AGEING ACROSS TIME AND SPACE:

The impact of mobility on late-life course
transitions and the older-age wellbeing of
Vietnamese migrant grandparents in Australia

Hien Thi Nguyen

B.A. (Linguistics), the University of Languages and International Studies, Vietnam
National University, 2007

M.A. in Development Studies (Gender and Development), the University of
Melbourne, 2015

WESTERN
AUSTRALIA

This dissertation is presented for the degree of
Doctor of Philosophy of the University of Western Australia

School of Allied Health
Anthropology and Sociology

Perth, July 2023



THESIS DECLARATION

I, Hien Thi Nguyen, certify that:
This dissertation has been substantially accomplished during enrolment in the degree.

This dissertation does not contain the materials which have been accepted for the award of any other

degree or diploma in my name, in any university or other tertiary institution.

No part of this work will, in the future, be used in a submission in my name, for any other degree or
diploma in any university or other tertiary institution without the prior approval of The University of
Western Australia and where applicable, any partner institution responsible for the joint-award of this

degree.

This dissertation does not contain any material previously published or written by another person,
except where due reference has been made in the text.

The work(s) are not in any way a violation or infringement of any copyright, trademark, patent, or

other rights whatsoever of any person.

The research involving human data reported in this thesis was assessed and approved by The University
of Western Australia Human Research Ethics Committee. Approval #: RA/4/1/6770.

This dissertation contains published work and/or work prepared for publication, which has been co-

authored. See Authorship Declaration on page xiii-xx.

Signature:

Date: 20 July 2023



ABSTRACT

Older people, in particular grandparents, are increasingly partaking in transnational migration to
visit or permanently relocate to be with their transnational families. These older migrants play a
crucial role in providing support in terms of unpaid caregiving such as childcare and domestic
management, as well as performing the role of cultural transmitters. However, their roles and
contributions to transnational families are undervalued by receiving governments. Their mobility
Is constrained by institutional barriers, in particular migration regimes that set up prohibitive
conditions for their movements. With the aim of exploring the impact of mobility on late-life course
transitions and wellbeing in older age, this dissertation examines the ageing and caregiving
experiences of older Viethamese migrants with a focus on grandparent migrants and grandparent
visitors. Researching Vietnamese migrant grandparents is especially valuable as their transnational
lived experiences have received far less attention than other migrant grandparent counterparts,
which leaves gaps in both policy and service provision, particularly regarding appropriate cultural

interventions in receiving countries like Australia.

The dissertation draws on the fine-grained qualitative data collected from 42 participants (22
Vietnamese migrant grandparents and 20 adult migrant adult children) using qualitative research
methods, including semi-structured interviews, participant observation, and social network
analysis, in Perth, Melbourne, and Sydney, Australia, in 2020-2021. The dissertation brings
analysis of mobility, ageing, and wellbeing into academic dialogue by drawing on the mobilities
paradigm, which underpins various theoretical lenses originating from sociology, anthropology,
geography, science and technology studies, migration, and ageing studies. The dissertation argues
that the late-life course transitions and older-age wellbeing of Vietnamese migrant grandparents are
impacted by their mobility experiences, which are in turn characterised by institutional factors
((im)mobility regimes or stringent migration policies), technological factors (digital technologies
and digital literacy), and social factors (support networks or social connections). These impacts are
demonstrated in their late-life course transitions through the practices and processes of care
circulation, digital kinning and digital homing aided by life-course digital learning and digital
literacy, and the development and maintenance of local, distant, and virtual social support
networks. These practices and processes have brought Vietnamese migrant grandparents both
positive and negative transnational lived experiences when they navigate and negotiate various

forms of (im)mobility, including visits and settlement. In particular, the dissertation introduces an



emic approach to older-age wellbeing by exploring Vietnamese migrants’ perceptions of successful
ageing that challenge the western ideological framings implicit in some recent models, including
that of the World Health Organisation, thus extending the broader sociological literature on older-
age wellbeing. The emic model of Vietnamese migrants’ successful ageing comprises three
components: social engagement and protection, family fulfilment and individual achievements, of
which family fulfilment with an emphasis on successful descendants is considered the most
important. The nexus between mobility and older-age wellbeing is analysed in Chapter Ten of this

dissertation.

The dissertation is linked to the ‘Ageing and New Media: A New Analysis of Older Australians’
Support Networks’ Project sponsored by the Australian Research Council and led by Professor Loretta
Baldassar and Associate Professor Raelene Wilding (2016-2019). The project examines how the
support networks of older Australians are affected by their mobility and the dispersal of their family,
friends, and caregiving. Part One of the dissertation comprises three chapters: Chapter One (an
introduction with research background and a thesis overview); Chapter Two (a literature review on the
conceptual framework of mobility, late-life course transitions and older-age wellbeing); and Chapter
Three (research methodology). Part Two encompasses six chapters, including four journal articles (two
published and two under review) and two book chapters (one published and one under review). Part
Three contains Chapter Ten, a discussion of the impact of mobility on late-life course transitions and
older-age wellbeing of Vietnamese migrant grandparents, and a short Conclusion (Chapter Eleven)
that addresses the contributions of the research to the current ageing and migration scholarship,

research limitations, and directions for future research trajectories.
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AGEING ACROSS TIME AND SPACE:

The impact of mobility on late-life course
transitions and the older-age wellbeing of

Vietnamese migrant grandparents in Australia



PART ONE



CHAPTER ONE

INTRODUCTION, RESEARCH BACKGROUND
AND DISSERTATION OVERVIEW

My attention to the transnational grandparent migration phenomenon began when | was an
international student pursuing a Master’s degree in Melbourne between 2014 and 2015. During
that period, | observed that many of my Vietnamese peers and acquaintances, who were
international students, or permanent residents, or citizens of Australia, organised for their ageing
parents to visit them to provide hands-on personal care, particularly for their young grandchildren.
| noted that some of these older parents wanted to stay permanently in Australia and faced many
challenges doing so, while others seemed to prefer to remain temporarily, although this brought
other challenges. Through conversations with both the adult children and the older parents, I
learned that most of these older Vietnamese visitors were struggling with language barriers, new
living settings, and different socio-cultural practices. At that time, | thought that those challenges
were quite similar for all migrants, whatever their age, as both the young and the old need time

and new skills to adapt and integrate into a new society.

| only realised there were clear differences in the overseas-lived experiences of older migrants
when | engaged with the broader literature on transnational grandparent migration and further
conducted personal observations with Vietnamese migrant grandparents in the first year of my
PhD research (2019) in Perth. I then decided to focus my dissertation on the ageing and aged care
experiences of older Vietnamese migrants (grandparent visitors and grandparent migrants) in
Australia. Over more than a year (2020-2021) of conducting (online and in-person) semi-
structured and ethnographic interviews and participant observation with 22 Vietnamese migrant
grandparents and 20 Vietnamese adult migrant children, I collected fine-grained ethnographic data
on their migration histories and life stories, intergenerational caregiving practices, digital
engagement, social support networks, and ageing experiences. In some aspects, these lived
experiences are broadly similar to those of other older immigrant groups in Australia or elsewhere.

Nonetheless, differences were certainly observed amongst Vietnamese migrant grandparents, who



have their own socio-economic, educational, and professional backgrounds, knowledge, sense of

self, and socio-cultural beliefs and practices.

I met and talked to a mixture of grandparent visitors and grandparent migrants. Some had migrated
to Australia a long time ago (about 30 years), others more recently, just several months ago. They
ranged from the young-old (about 55) to the old-old (over 90) and came to Australia to seek a
better life and/or to provide support for and/or receive support from their migrant descendants.
Their migrant stories, journeys, and overseas-lived experiences in connection with Australia’s
current migration policies enabled me to explore the impact of mobility on their late-life course
transitions and older-age wellbeing. | became particularly aware of the challenges and
opportunities they faced in deciding how to manage their care obligations to their adult children
and grandchildren, as well as their own needs, within the limits placed on them by visa and
permanent residency rules. | was impressed with the ways they creatively engaged with new
technologies to support their capacity to remain connected to support networks back home in
Vietnam while also developing ways of being in Australia. These experiences alerted me to the
family and life course changes that characterise the ageing process, but are often largely hidden or

missing in the ageing and migration literature.

As the chapters in this dissertation reveal, the transnational mobility of older Vietnamese
grandparent visitors and migrants has been driven by cultural norms and expectations for care
obligations and fulfilments to support the development of the next generations. Their transnational
mobility also allows them to stay near their migrant descendants and receive care from them.
However, also because of this displacement, older Vietnamese migrants face various challenges
in navigating their lives overseas, contemplating their ageing, and adapting to and integrating into
the new society. As it becomes clear in later chapters, they are undergoing what I refer to as 'late-
life course transitions' in transnational contexts, which are aided by digital technologies used to
maintain local, distant, and virtual social support networks that are participated in by their local
and distant kin and non-kin. These late-life course transition processes also impact Vietnamese

migrant grandparents’ older-age wellbeing both positively and negatively.



Mobility and life course transitions

Life-course transitions and mobility are the primary focus of youth and migration studies (Crivello,
2011; Robertson et al., 2018; Thomas, 2017). By contrast, ageing and older people are not usually
associated with mobility and life course transitions, yet both processes are increasingly relevant in
contemporary society. Older people are increasingly on the move, grandparents included, and this
mobility needs to be understood in the context of broader migration regimes, employment
demands, and family and support networks. The Vietnamese students and migrants | met during
my Master’s and PhD research are young people trying to fit into restrictive migration regimes
that limit the time they have to complete their studies and find employment that will support them
in settling in Australia. They also have to address the high cost of living in order to sustain their
overseas lives. The life stage of these young people means that they are starting families or have
young children, which adds to their care burdens, a situation that cannot be solved through paid
care support due to the high costs of formal care (Hamilton & Jenkins, 2015). Therefore, they often
bring their overseas parents over to fill in a deficit in their informal care needs (Hamilton et al.,
2021) while they try to complete their studies as quickly as they can and while they participate in
the workforce for income generation, and to meet the prohibitive visa application process for
settlement in Australia.

Vietnamese adult migrants revealed through ethnographic interviews and participant observation
that they did not know how to manage their life and work balance, particularly in raising their
young children, without emotional and practical support from their overseas parents. The adult
migrants affirmed the critical role of their overseas (aged) parents in supporting their overseas
study and settlement processes. However, they revealed difficulties in coping with restrictive
migration policies that limit and constrain temporary visits, as well as the long processing times
and exorbitant costs of permanent visas for their aged parents, which delayed the process of
exchanging hands-on personal care between them. My research engagement with older
Vietnamese migrants reveals similar experiences and concerns. The experiences are complex and
mixed. On the one hand, participants commonly reported having positive overseas-lived
experiences such as beautiful, clean, and functional living settings for people of all ages, quality
food, fresh air, and good public and private services. On the other hand, they also encountered
various negative experiences. These included language barriers, limited knowledge of local social

services, intergenerational conflicts, differences in social and cultural practices, care burdens,
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expensive and long waiting times for health services, and disrupted care exchanges between them
and their migrant descendants due to visa conditions. These fascinating accounts, along with my
own personal experiences of navigating similar family arrangements for my own family, solidified
my commitment to learning about the lived experiences of older Vietnamese migrants, an

understudied population, in order to contribute to the current ageing and migration scholarship.

Wellbeing of older Vietnamese migrants

In this dissertation, | explore the experiences of older Vietnamese migrants, with a particular focus
on grandparent visitors and grandparent migrants in transnational contexts: their relationship to
ageing, their late-life course transitions, their understandings of wellbeing (through examining
their perspectives of successful ageing), their changing care responsibilities and needs, and their
reliance on information and communication technologies (ICTs) and new media to facilitate their
transnational lives. | argue that the wellbeing of older Viethamese migrants is both negatively and
positively impacted by their transnational mobility, as explored and demonstrated through their
perceptions of what it means to age well through cultural constructions of successful ageing. In
order to better understand the lived experiences of life course transitions and wellbeing of
Vietnamese migrant grandparents, three key dimensions emerged from my research that have
particular relevance: (1) the visa and migration regimes that constrain their mobility choices
(detailed in Chapters One, Four, Six, and Ten); (2) the communication technologies that support
their transnational lives (detailed in Chapters Five, Seven, and Eight); and (3) the lived experiences
of late-life course transitions and older-age wellbeing, including ethno-cultural understandings of
successful ageing (detailed in Chapters Six, Seven, Eight, Nine, and Ten). Each of these

dimensions is explored in detail throughout this dissertation.

Migration regimes and care circulation

The transnational mobility of Vietnamese grandparents visiting and migrating to Australia is
governed by the visa management system, which regulates the temporary and permanent migration
of older migrants to the country. These kinds of administrative processes create what has been
defined in the literature as ‘(im)mobility regimes’ (discussed in detail in Chapters One and Two),
whereby young and skilled adult migrants are given more opportunities to migrate and settle in the

receiving countries while older migrants have fewer opportunities to relocate overseas (Merla et



al., 2020). These mobility constraints, in turn, have an impact on caregiving practices that motivate
these older people’s mobility aspirations to begin with. I argue that these Vietnamese grandparents
are engaging in ‘informal care mobility’, which is manifested through the circulation of care
(Baldassar & Merla, 2014) between the Global South (Vietnam) and the Global North (Australia)
to create what | call ‘informal care chains’ (discussed in detail in Chapter Six). These informal
care chains differ from the classical care chain concept, which traces the mobility of poor women
from the Global South to provide formal paid care to the Global North (Hochschild, 2000) and
extends the political and academic dialogues about the political economy of informal care (Chapter
Six).

Digital technologies and late life course transitions

The transnational mobility of Vietnamese grandparents explored in my research also depicts a new
lens on older migrants’ use of digital technologies to practise digital kinning, defined as ‘the
processes of engagement with new technologies for the purpose of maintaining support networks
to sustain social support and connections, maintain cultural identity, and protect social identity,
which are all particularly at risk during the ageing process’ (Baldassar & Wilding, 2020, p.319),
and digital homing, defined as ‘the ways in which migrants and others use a wide range of digital
resources to actively participate in homing across the material and digital spaces they occupy.’
(Baldassar et al., 2022, p. 223-224) (explored more in Chapters Five, Seven, and Eight). Such
digital engagement works to protect Vietnamese migrant grandparents’ social and cultural
identities as well as to help them better adapt to their transnational lives, developing a sense of
place-making (Riemsdijk, 2014) and home-making (Wilding et al., 2022) in their late-life course
transitions. My research on these digital practices in response to transnational mobility highlights
the particular configurations and practices of local, distant, and virtual support networks, which
play a crucial role in facilitating the life course transitions and wellbeing of older Vietnamese

migrants.

Older-age wellbeing and successful ageing

In exploring Vietnamese migrants’ experiences of, and ideas about, ageing and wellbeing, an
analysis of their ethnocultural construction of the notion of successful ageing (which is closely
linked to the concept of subjective wellbeing) emerged from the research findings. While there is

a substantial body of research on older-age wellbeing, there is little work that engages with
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ethnocultural constructions of ageing and wellbeing in the context of mobility and transnational
lives. According to my review of the literature, western ideologies on wellbeing predominate in
current ageing scholarship (Cosco et al., 2013; Havighurst, 1961; Riby, 2017; Rowe & Kahn,
1987; Stowe & Cooney, 2015; Torres, 2001). This dominance is reflected in the World Health
Organisation’s global ageing and wellbeing policy frameworks adopted in recent years. They
include an active ageing framework (World Health Organisation, 2002), a global age-friendly
cities framework (World Health Organisation, 2007), and a healthy ageing framework (World
Health Organisation, 2020). These frameworks are designed to enhance quality of life or wellbeing
as people age and require governments to take national actions to realise the strategies and measure
their outcomes (World Health Organisation, 2002, 2007, 2020). They are created with universal
pre-identified indicators! and adhere to the objective approach (Western & Tomaszewski, 2016)
to promote and measure the wellbeing of ageing populations across cultures and living
environments. However, these approaches have been criticised for their lack of concern for specific
environmental, social, and cultural dimensions and subjective perspectives of wellbeing (Andrews
& Withey, 1976; Cummins, 2018; Veenhoven, 2008). Meanwhile, the subjective approach, which
uses subjective perspectives to evaluate one’s quality of life (Andrews & Withey, 1976; Campbell
et al., 1976) has gained prominence since the 1970s (Chapter Two).

Following the subjective approach to inform a culturally relevant understanding of Vietnamese
migrants’ perceptions of wellbeing, research participants (older Vietnamese migrants and adult
migrant children) were requested to self-define what it means to age well in mobile and
transnational contexts. In ethnographic interviews, no pre-identified indicators or specific
definitions of successful ageing and wellbeing were provided to research participants. Instead, they
were prompted to independently respond to successful ageing and wellbeing from diverse social,
economic, cultural, environmental, and personal angles. In many ways, these emic ideas (Chapter
Nine) represent an important contribution to Asian ageing and migration scholarship, as they have
received little attention previously. Different from the current frameworks of ageing and wellbeing
(World Health Organisation, 2002, 2007, 2015) or the Western ideologies of successful ageing

The World Health Organisation’s active ageing framework, for example, identifies determinants of active ageing
such as culture and gender, health and social service systems, behavioural factors, personal factors, physical
environment, social environment, and economic factors (WHO, 2002). Meanwhile, the healthy ageing framework
highlights indicators related to health such as life expectancy, absence of chronic diseases, autonomy in daily
activities, wellbeing, good quality of life, high social participation, cognitive functioning, and little or no disability
(Fuchs et al., 2013)
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(Rowe & Kahn, 1997), Vietnamese migrants’ successful ageing model is blended by cross-cultural
exchanges and shifting ideologies of ageing and aged care practices in transnational contexts. As
older Vietnamese migrants age across time and space, their wellbeing is impacted by their
transnational mobility in relation to individual, familial, and societal factors, which will be

interrogated and discussed throughout this dissertation.

In the remainder of this introductory chapter, | present a brief historical and contextual background
to the migration and lives of the older Vietnamese population in Australia and how this history
and these lives have contributed to the formation of different types of older Vietnamese migrants.
The chapter also provides information about Australia’s current visa schemes relating to older
migrants and how these policies may affect their transnational mobility. This contextual and
institutional information helps identify the research sample and rationalise the necessity for
researching the impact of mobility on late-life course transitions and the older-age wellbeing of

Vietnamese migrant grandparents in transnational contexts.

Contextual backgrounds of Vietnamese people in Australia

Available data indicate that older Vietnamese Australians make up a significant proportion of the
older Australian population. According to the Australian Bureau of Statistics (2021), there were
257,997 Vietnamese Australians, with 41,089, or 15.9%, being 65 or older. The people aged
between 45 and 64 accounted for a high percentage (40.9%). In addition, Vietnamese Australians’
median age in 2021 was 48 years, which was slightly higher than the median age of the all-
overseas-born population (45 years) but significantly different from that of the Australian-born
population (38 years) (Table 1). The data indicate that the median age of Vietnamese Australians
ranks seventh after the Greece-born (75 years), Italy-born (73 years), Germany-born (67 years),
Scotland-born (61 years), England-born (58 years), and Lebanon-born (54 years) communities.
This reveals that the population of older Vietnamese Australians will proliferate in the coming
years.



Table 1. Demographics on Vietnamese Australians by age, 2021

Age Bornin % Alloverseas %  Australian % Total %
Vietnam born born
0-14 8,115 3.1 356,398 5.1 | 4,074,420 | 23.9 | 4,638,004 | 18.2
15-24 19,709 | 7.6 582,328 8.3 | 2,304,028 | 13.5 | 3,037,348 | 11.9
25-34 36,008 | 14.0 | 1,223,677 | 174 | 2,192,088 | 12.9 | 3,624,760 | 14.3
35-44 47,503 | 184 | 1,336,494 | 19.0 | 1,965,654 | 11.5 | 3,487,670 | 13.7
45-54 55,467 | 21.5 | 1,034,100 | 14.7 | 2,044,555 | 12.0 | 3,246,908 | 12.8
55-64 50,109 | 194 990,573 141 | 1,861,530 | 10.9 | 3,010,014 | 11.8
65and over | 41,089 | 159 | 1,520,133 | 21.6 | 2,578,145 | 15.1 | 4,378,092 | 17.2
Median age 48 -- 45 -- 34 -- 38 --

Source: Australian Bureau of Statistics (2021)

The literature review reveals fragmented information about older Vietnamese Australians. They
have faced more obstacles than other immigrant communities in the ageing process, including their
access to local support networks (New South Wales Government & Refugee Health Service,
2013). This population group, from the first 1970s wave of mostly refugees, has experienced
challenges to their traditional values and beliefs, loneliness, isolation, loss of status, and self-
confidence as they become increasingly economically and socially dependent on their adult
children (Department of Home Affairs, 2018b; Queensland Partners in Culturally Appropriate
Care, 2009; Southern Migrant and Refugee Centre, 2010). Regarding access to support networks,
empirical studies show that Vietnamese Australians tend to refuse to seek out-of-family supports
for themselves and for their ageing parents (Queensland Partners in Culturally Appropriate Care,
2009). Their reluctance to use services results from two factors. First, Vietnamese traditional
culture emphasises adult children’s roles in caring for their ageing parents at home (Thomas,
2003); thus, there is a negative stigma attached to sending parents to residential facilities, which is
associated with a loss of family honour or ‘face’ within their diaspora community (Queensland
Partners in Culturally Approriate Care, 2009). Second, many older Vietnamese Australians have
limited knowledge of local support facilities and a poor command of English; hence, they have
10



been defined as a marginalised and isolated group in Australia (Atwell et al., 2007; Steel et al.,
2002).

Regarding older Vietnamese visitors, the literature indicates that there have been no empirical
studies or data available about this population. Australia’s quarterly reports on their visitor visa
programme have only presented the number of visitor visas lodged by and granted to all
Vietnamese people in the past financial years (see Table 2). Data on visa applicants by country of
birth and age have not been released, leaving gaps in the literature for understanding migration

trends and the prevalence of older Vietnamese people in Australia over time.

Table 2. Visitor visa lodgement and grant to Vietnamese people, 2016-2022

Financial year | Lodged Granted Granted rate | Visa holders Arrivals
2021-22 37,807 25,167 66.6% 7,272 13,638
2020-21 6,818 6,124 89.8% 1,810 130
2019-20 66,861 56,001 83.8% 2,480 N/A
2016-19 N/A N/A N/A N/A N/A

Source: Department of Home Affairs (2022d)

My own observations in the last 8 years (2014 —2022) reveal that most Vietnamese migrants have
invited their ageing parents to visit Australia at least once during their temporary stays and
settlement processes. These parents have arrived under the visitor visa scheme (subclass 600)
before making decisions on continuing visits and settling permanently in Australia. While the
migration trend of overseas parents or grandparents to Australia is increasing, there is a lack of
empirical studies to explore this population and how they have adapted to the new living

environment in their late life-course transition processes.

The above-mentioned section presents the contextual background of older Viethamese migrants.
The next section demonstrates the migration history of this population and how this history has
influenced the configuration of the typologies of older Vietnamese migrants in Australia.

Classification of older Vietnamese migrants in Australia

Migration scholarship has identified at least six types of older migrants in general, including the
older people left behind by migration, the-follow-the-children migrants, affluent international

retirement migrants, older economic migrants, older return migrants, and ageing-in-place migrants
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(King etal., 2017, p. 185). While not all of these types are relevant to the case of older Vietnamese
migrants in Australia, it is helpful to have an understanding of the broad types of older migrants

and use them as a reference to categorise the types of older Vietnamese migrants in Australia.

The older people left behind by migration may not migrate, but the migration of others (for
instance, family members) influences their lives and wellbeing (Falkingham et al., 2017; Thapa et
al., 2018). This older population has become a part of transnational families through transnational
caregiving practices and exchanges (Baldassar et al., 2007). The older left-behind people may
subsequently follow their migrant adult children to live in the host countries or engage in
transnational back-and-forth mobility (King et al., 2014; Zickgraf, 2017). King et al. (2017) refer
to them as “zero-generation” (p. 185), who are at risk of vulnerability in different circumstances
and at different times. Recent literature emphasises that negative images of neglect, helplessness,
loss, and absence are closely associated with older left-behind people, particularly those from
Asian cultures (which highly value adult children's filial duties for caring for their parents in old
age) (Toyota et al., 2007).

The second typology is the-follow-the-children migrants, whose adult migrant children have
already settled and worked in the receiving country, and they then relocate abroad to join them
(King, 2012; Warnes & Williams, 2006). Warnes et al. (2004) name them ‘family-oriented
international retirement migrants’ as their mobility is driven by a desire for family reunion.
Nonetheless, the empirical studies on transnational migration, for instance, by Robertson (2019),
Turner (2007), and Shamir (2005) expose the presence of ‘immobility regimes’, which have been
applied by a number of receiving countries, particularly European nations, to select and limit
certain targeted groups of migrants, including older migrants. The main reason for the existence
of the immobility regimes declared by the receiving countries is the fear of threats of crime, mass
immigration, and terrorism that might be brought by immigrants (Shamir, 2005). However, for the
mobility of older adults, the threats are more likely linked to the economic burden incurred by their
use of free public services in the receiving countries. These burdens are deemed to negatively
impact the local social welfare systems (Askola, 2016a; Braedley et al., 2019; Brandhorst et al.,
2021).

The third typology refers to the affluent international retirement migrants who relocate overseas

after their retirement without accompanying their adult children. They may migrate alone or with

their partner to enjoy new living surroundings that they feel are more affordable, comfortable,
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enjoyable, and relaxing to reside in for their remaining lives (Botterill, 2017; King, 2012). Some
of them migrate on a seasonal basis (King et al., 1998), while others relocate permanently (Repetti
& Calasanti, 2020). The fourth typology is older economic migrants or labour migrants who
migrate at an already old age (in their 50s and 60s) to work overseas. They are mainly poor women
who need to work to subsidise themselves and their families (if possible) because they are not
eligible for a decent pension (Nazareno et al., 2014). This type of older migrants has received little
attention in migration and ageing scholarship, but they are a growing group, particularly when
nation-state building and family financial support are required (Solari, 2017). The fifth type is
older return migrants who migrate at a young age, work in the host country until they reach
retirement age, and then return to their home country for retirement. Cerase (1974) refers to them
as the “return of retirement”. The final type of older migrants are ageing-in-place migrants, who
migrate to the host country while still young or before retirement age. They work and age in the
host country (King et al., 2017).

An analysis of the literature, together with an analysis of the research data, shows that King et al.
(2017)’s categories of older migrants do not adequately capture the complexities of older
Vietnamese migrants in Australia. In detail, King’s typologies do not adequately capture the way
older Vietnamese migrants’ experiences have been shaped by the impact of political factors (war,
escape, and resettlement), socio-economic factors (educational level, social status, and economic
conditions), and cultural factors (differences in beliefs and practices towards ageing and aged care
across countries). Therefore, some varieties of older Vietnamese migrants are not included in King
et al.’s classifications, and some of King et al.’s categories are not significantly relevant to older

Vietnamese migrants.

Historically, older Vietnamese people’s migration to Australia can be summarised as comprising
three main waves. The first wave could be described as an exodus occurring between the mid-
1970s and early 1980s when the Government of Saigon lost its power to the Communist Party in
the National Independence Defence War in 1975. By travelling mainly on boats through the
oceans, a large number of Vietnamese people found their way to over 30 countries and territories
to establish a new life (Kumin, 2008). In this period, 29,057 Vietnamese people arrived in
Australia, and the vast majority of them were asylum seekers (Australian Bureau of Statistics,
2016). According to Amnesty (2019), the main reason for refugees’ fleeing from or being forced

to leave their home country is to escape war, maltreatment, or natural disasters. In Vietnamese
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history, Vietnamese refugees fled from their home country because of poverty, wishes for a better
life, and fears of maltreatment by the ruling communist party after the fall of the Saigon
Government backed by American troops (Kumin, 2008; Thomas, 1993). The Australian
government decided to open its doors to refugees in order to foster economic development through
immigration policies, which was marked and grounded by their accession to the 1951 United
Nations Refugee Convention. As a result, from the 1960s to the 1980s, Australia received a large
number of refugees from European, Asian, and American countries, including those from Vietnam
(Kumin, 2008; Neumann, 2015; Thomas, 1993). | call the older Vietnamese migrants from this
first wave ‘older refugees’, who arrived in Australia when they were young or in middle age. Yet
as they have been growing older in Australia, they can be classified as “ageing-in-place” migrants
if they remain in Australia or “older return” migrants if they return to Vietnam to retire. However,
due to their political reasons for fleeing, very few of this group have repatriated to Vietnam (Tran,
2018).

The second wave occurred between the 1980s and the 1990s as a result of the Family Reunion
Scheme, a part of the Australian Government’s involvement in the Orderly Departure Programme
that was created in 1979 under the auspices of the United Nations High Commissioner for
Refugees (UNHCR). Australia was one of 41 countries that participated in this programme
(Kumin, 2008). The deployment of the Programme resulted in 110,263 Vietnamese people arriving
in Australia between 1981 and 2000 (Australian Bureau of Statistics, 2016). While most of the
Vietnamese immigrants moving to Australia during this period were humanitarian and labour
migrants, a significant number of them were older parents aged 60 and over. According to the
statistics released by the Australian Department of Immigration, Local Government, and Ethnic
Affairs in 1992 (as cited in Thomas, 1993), in only two years (1990 and 1991), 1,798 older
Vietnamese people migrated to Australia under the Preferential Family Migrant category of the
Family Migration Programme. This number was the largest of the older immigrant communities
that arrived in Australia at that time (Thomas, 1993). This second wave has shaped the ‘parent
migrants’ typology, also known as “the-follow-the-children migrants”, who relocated to Australia
at or near retirement age. This group can be further differentiated into those who arrived in
Australia according to the Family Reunion Policy before the 1990s, and those who arrived

according to the policy after the 1990s. This migration wave, in combination with the first wave,
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has also contributed to Australia’s current high rate of older people (16.2%) (Australian Institute
of Health and Welfare, 2021).

Since the early 2000s, the third wave has been making its way to Australia. It differs from the first
two waves in that it is characterised in the main by the arrival of skilled migrants and students
(Simon-Davies, 2018). As estimated by the Australian Bureau of Statistics (2021), between 2000
and 2021, 105,860 Vietnamese people came to Australia through various migration streams,
including study, work, family reunion, and visiting purposes. Vietnamese older people’s migration
to Australia in this period is characterised by two types: permanent residency? and temporary
visits®. Permanent (aged) parent visas*, which are further detailed in this chapter, are for overseas
parents who want to relocate permanently in Australia with their settled migrant descendants.
Meanwhile, visitor visas® are for those who want to temporarily visit their adult migrant children
or prepare for a longer stay (e.g., permanent residency) (Acacia, 2019). Hence, the third wave of
migration (post-2000s) is characterised by a large number of parent visitors and parent migrants
who follow their migrant adult children, arriving in Australia at or near retirement age. These
parent visitors and migrants can also be referred to as ‘the-follow-the-children migrants’ whose
children are living, working, and studying temporarily or permanently in Australia. Yet this older
adult category is slightly different from ‘the-follow-the-children migrants’ that King et al. (2017)
identify in their research. ‘The-follow-the-children migrants’ in King et al.’s work are the UK-
resident retirees who migrate to the receiving countries in which their adult migrant children have
settled and to which the UK has had long-founded connections through their colonial times and
commerce (Warnes & Williams, 2006). By contrast, Vietnamese migrants can be of retirement age
(55 years for women and 60 years for men) according to the Vietnamese Law on the Elderly

(Government of Vietnam, 2009) or remain of working age and come from diverse socio-economic

2Permanent residency is a type of visa that enables a resident to live, work, and study without restriction in Australia.
A permanent resident has the majority of the rights and entitlements, such as free or subsidised legal, education and
health services. However, they do not have the right to vote in federal or state territory elections. They also are not
entitled to an Australian passport (see https:/liveinmelbourne.vic.gov.au/migrate/migration-process/australian-
permanent-residency-and-citizenship)
STemporary visit refers to a short-term stay, either from several weeks to a couple of months or years. These visits are
linked with visitor visas, which are defined in the 5" footnote.
4(Aged) parent visas allow overseas parents to settle in Australia as a permanent resident and citizen (see
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/parent-
103#:~:text=This%20permanent%20visa%?20lets%20a,Zealand%20citizen%20move%20t0%20Australia.)
S Visitor visas enable applicants to stay in Australian within limited periods of time (3, 6, 12 months) for tourist
purpose, seeing family and friends or for purposes other than business or medical treatment (see
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/visitor-
600#:~:text=This%20visa%20stream%?20lets%20you,Up%20t0%2012%20months)
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and educational backgrounds. Their adult migrant children are international students, temporary
skilled workers, and Australian permanent residents or citizens. These adult children are studying
or working and particularly need their overseas parents’ support in their reproductive periods
(pregnancy and childrearing). Thus, the older United Kingdom-born migrants are usually
positioned at a higher level of socio-economic status, and their transnational mobility seems not
to be restricted by time, space, or finance. Meanwhile, Vietnamese parent visitors can only visit
their adult migrant children for short periods of time (3, 6, and 12 months as maximums) or wait
for about 30 years (for non-contributory (aged) parent visas) or pay high visa costs and wait for 12
years (for contributory (aged) parent visas) to stay in Australia permanently (see further in this
chapter). Therefore, older Vietnamese parents’ transnational mobility is highly regulated by
Australia’s migration policies and their adult migrant children’s economic status. They are likely
to become disadvantaged groups during their temporary stay and struggle for adaptation and
integration into Australian society because of cultural conflicts, language barriers, heavy
dependency on adult migrant children for practical, financial, and informational support, as well
as intergenerational gaps.

Regarding the older Vietnamese economic migrants (e.g., female domestic workers) in Australia,
there is no available information about them, and they are under-researched. However, through
my previous study with Vietnamese domestic workers (Ngo et al., 2018), | met and talked to
several Vietnamese women who were around the age of 50. These women revealed that they would
fly to Australia to work as domestic workers. They are employed by well-off Viethamese
Australian families to care for young children and maintain their houses. These older economic
migrants migrate to Australia under the visitor visa scheme with an invitation from the host
families. They can stay in Australia for up to 12 months and then make repeated 12-month visits
after every 6 months of residing outside Australia, as regulated in visitor visa condition 8558°. The
host families often help these migrants apply for a visa, pay for their return air ticket, provide
accommodation and food, and pay them a monthly salary during their time in Australia. My own
observations also indicate that some (aged) parent visitors, after arriving in Australia to visit their
adult migrant children, start to find cash-paid jobs in the informal labour market. They are often

employed to work as domestic workers, nannies, farm workers, shop assistants, cleaners, and

Condition 8558 does not allow a visa holder to stay in Australia for over 12 months in an 18-month period.
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kitchen hands. Thus, there is an overlap between ‘the-follow-the-children migrants’ and the ‘older

economic migrants’ categories.

Regarding the ‘affluent international retirement migrants’ as categorised by King et al. (2017),
this kind seems not to exist among older Vietnamese migrants in Australia. In Vietnamese culture,
older people often live near their adult children (mainly elder sons rather than younger sons and
daughters) when they get older because proximate care is an essentially socio-cultural practice
(Teerawichitchainan et al., 2015). From my personal observations, in their late stages, they
frequently choose not to migrate alone or with their spouse to live in Australia or any other
receiving country. Rather, they prefer to stay in Vietham. They only relocate to a new living setting
if their adult children (normally sons) migrate and settle in another receiving country. In this case,
the ‘affluent international retirement migrants’ category overlaps with ‘the-follow-the-children

migrants’ category.

The review of the typologies of older Vietnamese migrants in Australia based on the literature and
my observations suggest the complexities of their migration history and status. As a study cannot
cover all types of older Vietnamese migrants, | directed my research to focus on the ‘follow-the-
children-migrants’, or Vietnamese migrant grandparents. These grandparents are sub-categorised
as grandparent visitors and grandparent migrants who belong to the second and third waves of
Vietnamese migration to Australia. These grandparents mainly migrate at or near their retirement
age (55 for women and 60 for men), as defined by the Vietnamese Law on the Elderly
(Government of Vietnam, 2009). All of them had at least one grandchild at the time of migration.
These grandparent cohorts are growing in number, but the total number is unknown and they are
under-researched. Their roles and contributions to transnational families in terms of unpaid care
work are huge but invisible in local and global migration policies. On the one hand, their
transnational mobility of care has been restricted by the (im)mobility regimes or highly conditional
migration regulations applied to older people to restrict their entry into the receiving countries
(Merla et al., 2020). On the other hand, with the proliferation of digital technologies and new
media, geographical borders are going to blur (Baldassar et al., 2007), and transnational caregiving
performed by Vietnamese migrant grandparents continues with the assistance of information and
communication technologies (ICTs). The next part of this chapter presents Australia’s immigration

policies that have had a significant impact on the mobility of older Vietnamese migrants.

17



Australian immigration policies toward older migrants

A review of current Australian migration policies indicates that the Australian government uses
different visa streams for older migrants. Accordingly, they can spend extended time in this
country through two main streams: visitor visas (subclass 600) and family (parent) visas (aged
parent visa subclass 804, contributory aged parent temporary visa subclass 884, contributory aged
parent visa subclass 864, contributory parent temporary visa subclass 173, contributory parent visa
subclass 143, parent visa subclass 103, and sponsored parent temporary visa subclass 870)
(Department of Home Affairs, 2022b).

Visitor visas

Visitor visas are for tourists, business visitors, or those who want to visit their families. The length
of stay varies, ranging from 3 months to 6 months to 12 months as maximums. In fact, the
Australian Immigration Department provides two other types of short-term (3-month length) visas:
the Electronic Travel Authority subclass 601 and the e-Visitor visa subclass 651, both of which
are available to migrants from 35 European countries (Department of Home Affairs, 2022b). Older
migrants from non-European countries like Vietnam are only eligible for visitor visa subclass 600
(Department of Home Affairs, 2022b) (for details, see Table 3).

Table 3. Types of visitor visas and their requirements for (older) migrants to Australia

# Type of Stay Cost Processi Requirements
visa (AUD)  ngtime
1 Electronic | Temporary | AUD20 | Immedia |- Being a genuine visitor

Travel (valid for up tely - Meeting health  and  character

Authority | to 12 requirements;

(subclass | months with - No debt to the Australian Government;

601) 3-month - Limited activities;
stay as - Maximum 3 months study;
maximum - Must be free from Tuberculosis;
for each - Having no criminal convictions for
entry) which sentence is 12 months or more;
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Eligible for those from 35 European

countries.
2 E-visitor | Temporary | Free 1-2 days | - Being a genuine visitor;
visa (valid for up - Having a health insurance cover;
(subclass | to 12 - Meeting health ~ and  character
651) months with requirements;
each entry - No debt to the Australian Government;
of 3 months - Having sufficient fund to stay in
as Australia;
maximum) - Limited activities;
- Maximum 3 months study;
- Must be free from Tuberculosis;
- Having no criminal convictions for
which sentence is 12 months or more;
- Eligible for those from 35 European
countries.
3 Visitor visa (subclass 600): 3 streams available for older migrants
3.1 | Tourist Temporary | AUD380 | 16 days— | - Being a genuine visitor;
stream (stay up to 4 months | - No working eligibility;
(applied in | 12 months) - Maximum 3 months study;
Australia) - Maintain adequate health insurance;
- No further stay after visa expiry;
- Non-resident;
- Having sufficient fund to stay in
Australia;
- Meeting health and  character
requirements;
- Eligible for all countries in the world.
3.2 | Tourist Temporary | AUD150 | 16 days— | - Being a genuine visitor;
stream (stay up to 4 months | - No working eligibility;
(applied 12 months) - Maximum 3 months study;
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outside

Maintain adequate health insurance;

Australia) No further stay after visa expiry;
Non-resident;
No debt to the Australian Government;
Having sufficient fund to stay in
Australia;
Meeting  health  and  character
requirements;
Eligible for all countries in the world.
Sponsored | Temporary | AUD150 | 20 days — Being a genuine visitor;
family (stay up to | (sponsor |6 months Having a sponsor;
stream 12 months) | pays a No working eligibility;
security Maximum 3 months study;
bond of Maintain adequate health insurance;
AUD5,0 No further stay after visa expiry;
00 - Meeting  health and  character
AUDI5, requirements;
000 or No debt to the Australian Government;
any Having sufficient fund to stay in
amount Australia;
upon Eligible for all countries in the world.
request)
4. Special visitor visas for special population groups
4.1 | Longer Temporary | AUD150 | 16 days — Being a genuine visitor;
visitor visa | and multiple | if 4 months No working eligibility;
for parents | entries in up | applying Maximum 3 months study;
of to 5 years | outside Maintain adequate health insurance;
Australian | (stay up to | Australia No further stay after visa expiry;
citizens 12 months | AUD380 Non-resident;
and in any 18 | if No debt to the Australian Government;
applying
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permanent | month in Having sufficient fund to stay in
residents | period) Australia Australia;
Meeting  health  and  character
requirements;
Eligible for parents of Australian
citizens and permanent residents,
including New Zealand citizens.
4.2 | Frequent | Temporary | AUD$1, | Several Being a genuine visitor;
traveller (valid up to | 120 months Limited activities
stream 10  years, (visa Maximum 3 months study
stay up to 3 processin No further stay after visa expiry.
months in g times Continue satisfying the criteria for the
each time of are based grant of the visa;
entry) on the Must be free from Tuberculosis;
age of Notify change of (new) details;
applicant | - Must have a medical assessment;
S Must not stay in Australia for over 12
finalised months in 24 months;
inagiven | - Meeting  health and  character
period) requirements;

No debt to the Australian Government;
Having sufficient fund to stay in
Australia;

Hold a Chinese passport and be a

Chinese citizen.

Source: Department of Home Affairs (2022b)

Table 3 shows that different types and streams of visitor visas are available for different older

migrant groups. Older migrants from European countries can apply for at least three types of visitor

visas (subclasses 600, 601, and 651), while older migrants from non-European countries are

mainly eligible for the visitor visa subclass 600. These are classified into five sub-streams, as

follows: (i) tourist streams applied in Australia; (ii) tourist streams applied outside Australia; (iii)
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sponsored family streams applied outside Australia; (iv) longer visitor visas (up to 5 years) for
parents of Australian citizens and permanent residents; and (v) frequent traveller streams (up to 10
years) for those who hold a Chinese passport and are Chinese citizens. The conditions of different
types of visitor visas suggest that Australia’s immigration policies are selective, as they are not
applicable similarly to all older migrants. Older people from European countries are likely to have
more privileges in terms of short visa processing times, low or free visa costs, and more types of
visas than those from non-European nations. Furthermore, different visitor visa streams (subclass
600) are available for different older migrant groups. For example, the older parents of Australian
citizens and permanent residents are often granted a longer stay (up to five years with multiple
entries of up to 12 months each), while the older parents of temporary migrants are only eligible
for short-term stays (up to 12 months for single or restricted multiple entries of up to 3 or 6
months). Besides, Chinese citizens have more advantages than those from other sending countries,

as the approved visa length is up to 10 years with multiple entries of 3 months each.

(Aged) parent visas

Apart from visitor visas, Australia’s immigration system operates different streams of (aged)
parent visas, which allow (aged) parents to stay temporarily or permanently in Australia. They
include two sub-categories: contributory and non-contributory (aged) parent visas (see Table 4).

Table 4. Types of Australian temporary and permanent parent visas and their
requirements

# | Type of Stay Cost Processin Requirements
visa (AUD) g time
1 | Non- Permanentl | AUD6,6 | 29 years - Not applied or hold visa subclass 870
contribut |y 25 - Have a sponsor’
ory aged - Be at this age (65 — 67)®
parent - Health and character requirements
visa - Balance-of-family test®

" Having an eligible child settling in Australia or New Zealand permanently

8 Since 2017, the retirement age in Australia will be increased as follows: from July 1, 2017: 65 years and 6 months;

from July 1, 2019: 66 years; from July 1, 2021: 66 years and 6 months; from July 1, 2023 onwards: 67 years

Parents must have more eligible children (Australian citizens, Australian permanent residents, or eligible New

Zealand citizens) in Australia than in any other single country. These children need to be biological and/or adopted

and/or stepchildren living with the parent’s current partner, and/or stepchildren with a previous partner who is under
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(subclass - Assurance of support
804) - No debt to the Australian Government
- No wvisa cancelled or a pervious
application refused
- Sign the Australian Values statement
2 | Non- Permanentl | AUDG6,6 | 29 years - Not applied or hold visa subclass 870
contribut |y 25 - Be outside Australia when being
ory processed
parent - Have a sponsor
visa - Must not have a no further stay condition
(subclass - Health and character requirements
103) - Balance-of-family test
- Assurance of support
- No debt to the Australian Government
- No wvisa cancelled or a previous
application refused
- Sign the Australian Values statement
3 | Contribut | Temporarily | AUD33, | 12 years - Not applied or hold visa subclass 870
ory aged | (2 years) 485 - Can work and study in Australia
parent - No government support
visa - Have a sponsor
(subclass - Be at this age (65-67)
884) - Must not have a no further stay condition
- Health and character requirements
- Balance-of-family test
- Assurance of support
- No debt to the Australian Government
- No wvisa cancelled or a previous
application refused

18 years of age and over whom the parent has custody or guardianship. This test is not waived, even in compelling or
exceptional circumstances (DoHA, 2020).
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- Sign the Australian Values statement

Contribut | Permanentl | AUD47, | 12 years - Not applied or hold visa subclass 870
ory aged |y 955 - Have a sponsor
parent - Be at this age (65-67)
visa - Be in Australia, but not in immigration
(subclass clearance
864) - Balance-of-family test

- Health and character requirements

- Assurance of support

- No debt to the Australian Government

- No wvisa cancelled or a previous

application refused

- Sign the Australian Values statement
Contribut | Temporarily | AUD32, | 12 years - Not applied or hold visa subclass 870
ory (2 years) 065 - Can work and study
parent - Can apply for a permanent (contributory
visa parent visa subclass 143)
(subclass - Have a sponsor
173) - Balance-of-family test

- Health and character requirements

- No debt to the Australian Government

- No wvisa cancelled or a previous

application refused

- Sign the Australian Values statement
Contribut | Permanentl | AUD47, | 12 years - Not applied or hold visa subclass 870
ory y 995 - Be outside Australia when being
parent processed
visa - Have a sponsor
(subclass - Balance-of-family test
143) - Assurance of support

- Health and character requirements
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- No debt to the Australian Government

- No wvisa cancelled or a previous
application refused

- Sign the Australian Values statement

- Private health insurance or eligible for
reciprocal healthcare agreements®® until a

parent visa is granted

Sponsore
d parent
visa
(subclass
870)

Temporarily
(3 - 5 years,
up to 10
years in
total)

3 years
(AUD
5,240)
5 years
(AUD
10,480)

64 days —
05 months

- Cannot work

- Have a sponsor

- An approved Parent Sponsor before
lodging an application;

- Have a sponsor!!

- Sufficient funds for living in Australia

- No minimum or maximum age limit

- The visa is capped (15,000 places/ year
(commencing in July)

- Health and character requirements

- Health insurance

- No further stay conditions

- No debt to the Australian Government

- Sign the Australian Values statement

Non-Contributory (aged) parent visas

Source: Department of Home Affairs (2022b)
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The non-contributory (aged) parent visas comprise subclasses 804 and 103, which permit older
parents to migrate to Australia permanently. For a much lower cost (AUD$6,625), they are the

most affordable choice for overseas-aged parents, especially for those who are in the low-income

19The countries that Australia has reciprocal health agreements with are Belgium, Finland, ltaly, Malta, the
Netherlands, New Zealand, Norway, the Republic of Ireland, Slovenia, Sweden, and the United Kingdom.

Having an eligible child settle permanently in Australia or New Zealand with police checks, a minimum household
income, and staying in Australia for at least 4 years.




segment. However, the extremely long processing time is a major constraint for parent applicants

(Wang, 2016) (see Table 5).

Table 5. Comparison of processing time and outcome of parent visas, 2018-2022

Program year

Visa Activity type 2018-19 2019-20 2020-21 2021-22
category
Parent Lodgements 13,246 12,664 14,827 17,606
Program outcome 6,805 4,399 4,500 4,500
On-hand at 30 June 102,854 108,659 114,359 125,233
Grant rate 93.6% 81.2% 93.3% 93.5%
Refusal rate 6.4% 18.8% 6.7% 6.5%

Note 1: These include primary and secondary applicants
Note 2: Grant/refusal rates are calculated against the total decision (grant + refused);
withdrawals are not included.

Source: Department of Home Affairs (2018a, 2020a, 2022a)

According to the Department of Home Affairs (2022c), the current processing time for non-
contributory visas (subclasses 103 and 804) is 12 years. However, this time can, in fact, be much
longer. Based on the visa data released by the Department of Home Affairs (2020a), in June 2020,
50,244 non-contributory parent applicants remained in the pipeline. Given the cap on non-
contributory parent visas in 2019/20 was 1,275 and no further applications would be submitted in
the coming years, the waiting time for parent visa applications was about 39 years. However, as
reported by the Australian Department of Home Affairs (2023), the number of non-contributory
parent visa applicants has increased annually while the cap has been reduced significantly (see
Table 6), which implies that overseas-aged parents almost have no opportunity to migrate to
Australia under the non-contributory visa scheme. As projected by Wang (2016), the waiting time
for non-contributory parent visas could increase to 50 years, which is longer than the overseas

parent applicants’ remaining life expectancy.
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Table 6. Cap and processing time of (aged) parent visas, 2018 — 2022

Financial Visa cap Visa outcome Applicants in the Waiting time
year pipeline (years)
Non- | Contrib | Non- Contri | Non- Contrib | Non- Contrib
contrib | utory contrib | butory | contrib | utory contrib | utory
utory utory utory utory
2021-2022 900 3,600 900 3,600 125,233 N/A N/A
2020-2021 900 3,600 900 3,600 114,359 N/A N/A
2019-2020 1,275 6,096 669 3,730 | 50,244 | 58,415 39 10
2018-2019 1,500 7,175 1,218 | 5,587 | 49,994 | 52,860 33 7

Source: Department of Home Affairs (2018a, 2019, 2020a, 2021a, 2022a)

Contributory (aged) parent visas

Because of the extremely limited opportunities for overseas parents’ permanent migration to
Australia under the non-contributory parent visa scheme, parent applicants have to choose much
more expensive options, contributory parent visa subclasses 143, 173, 864, and 884. The
subclasses 143 and 864 are permanent visas, while the subclasses 173 and 884 are two-year
temporary visas that lead to permanent residency by later applying for visas 143 and 864,
respectively. The processing times for these visas are shorter, ranging from 1 month to 2 years
(Wang, 2016). Notwithstanding, as released by the Department of Home Affairs (2022c), the
contemporary processing time is 12 years. Furthermore, the application fees for contributory
parent visas are significantly higher than those for non-contributory parent visas. An aged
applicant needs to spend around AUD$32,000-$AUD48,000 on the application, excluding other
related costs and private health insurance (about AUD$200/month for subclass 884 and 173) and
assurance of support (AoS) (AUD$10,000 for the primary applicant and AUD$4,000 for the
second applicant for subclass 864 and 143). Increased processing times and high costs of
contributory parent visas suggest that even financially capable overseas parents face institutional

barriers in their migration to Australia.
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A recently introduced sponsored parent (temporary) visa

In order to meet the increasing demands of aged parents to reunite with their adult migrant children
in Australia and to address their immigrant citizens’ cry for a legal change in the immigration
policies, in 2016, the Australian Government proposed a new affordable temporary visa allowing
(aged) parents to stay in Australia for a longer time. After 3 years of development and review, in
April 2019, the sponsored parent (temporary) visa subclass 870 was introduced. This visa typology
allows parents to live temporarily in Australia for three to five years without the need to fly back
and forth to meet the limited stay conditions of visa subclass 600. Other advantages include no
requirements for the Balance of Family Test and no age limit. Nonetheless, parents must have an
adult child with Australian or New Zealand citizenship or permanent residency who has lived in
either country for at least 4 years. The adult children must first be approved as sponsors prior to
the lodgement of the 870 visa. They also need to provide police checks and show a minimum
taxable household income of AUD$83,454.80 (Migration Downrunner, 2022). After 3-5 years of
stay, parents can apply for another three- to five-year visa. In total, parents can stay in Australia

for a maximum of 10 years.

Despite appearing to provide better conditions for parent applicants, the visa subclass 870 is still
creating a hurdle to parents’ mobility to Australia as the visa is capped at 15,000 places per year.
The application cost is still unaffordable for a large number of immigrants. A parent has to pay
around AUD$20,000*? for the application fee in addition to around AUD$2,400 per year, or around
AUD?24,000 for 10 years, to cover payments for private health insurance. When parents are under
this type of visa, they are ineligible to apply for other types of temporary or permanent visas.
Immigrant communities in Australia have revealed that the fee is “unfair”, “exploitative” and
“excessive”, and that the Australian Government is engaging in “a kind of exploitation” of

migrants (Evlin, 2019; Kainth, 2017).

The review of different typologies of visitor and parent visas reveals that the Australian
Government is applying stringent conditions to restrict the entry of older migrants, particularly
those from the Global South (like Vietnam). Australia’s migration policies are selective not only
for young skilled migrants (Hawthorne, 2005) but also for older migrants who are deemed threats
to their national welfare system (Brandhorst, 2020). Empirical studies have shown that these

12 Since July 1% 2023, the cost of visa 870 is AUD$5,735 for 3 years or AUD$11,470 for 5 years (DoHA, 2023).
28



(im)mobility regimes have prevented transnational families and their overseas older parents from
circulating care (Merla et al., 2020), especially the proximate caregiving practices that are less
likely to be aided by digital technologies and new media (Brandhorst et al., 2020). Although
discourses on (im)mobility regimes have been raised in recent years for both young and old
immigrants (Brandhorst, 2020; Merla et al., 2020; Brandhorst et al., 2020; Shamir, 2005), their
impact on the wellbeing of older Vietnamese migrants is under-examined. My research aims to
address this gap.

Dissertation aims

The aim of this dissertation is to critically examine and analyse the impact of mobility on the late-
life course transitions and the older-age wellbeing of Vietnamese migrant grandparents in

Australia. The specific objectives of the dissertation are:

v' To extend the literature on the ‘zero’ generation, older Vietnamese migrants, with a
particular emphasis on grandparent visitors and grandparent migrants;

v To contribute to current academic and policy discourses on ageing and migration through
the lenses of mobility, life course and wellbeing;

v" To investigate the impact of various aspects of transnational mobility on life course
transitions and the wellbeing of older Vietnamese migrants, including the circulation of
care, digital technologies and practices (life-course digital learning and digital literacy),
the development and maintenance of diverse social support networks and their
determinants, and their perceptions of successful ageing in the transnational context.

v To provide research-based evidence to policymakers for the formulation and modification
of migration policies and welfare regimes aimed at older migrants who have significantly

contributed to the national economies of the receiving countries through unpaid care work.

Overview of the dissertation

This dissertation consists of three main parts. Part One comprises three unpublished chapters: the
introduction, the literature review, and the research methodology. Chapter One focuses on the
research background, including the migration history of older Vietnamese migrants to Australia
and how this history has formed their typologies. The chapter also presents Australia’s current

migration policies through a review of different types of visitors and (aged) parent visas for older
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migrants. These contextual and institutional backgrounds indicate the necessity of researching the
under-examined older Vietnamese migrants and the impact of mobility on their transnational lived
experiences. Chapter Two includes a review of relevant literature on mobility, life course, and
wellbeing, from which the theoretical framework for researching the impact of mobility on late-
life course transition and older-age wellbeing is established. Chapter Three presents the research
methodology, including the process by which | engaged with the research topic, developed
research questions, identified research methods and research samples, and conducted data

collection and analysis.

Part Two of the dissertation consists of six original publications: four journal articles and two
book chapters. These works build on research data collected from migrant grandparents and adult
migrant children. Chapter Four is a journal article entitled ‘Transnational grandparent migration
and caregiving: a systematic scoping review’, which was submitted to the Journal of Ageing and
Society and is under review. This chapter is a literature review of available empirical studies and
policy analyses of the recently emerging transnational grandparent migration phenomenon. The
paper presents different types of transnational migrant grandparents, their family roles and
contributions, the role of ICTs and new media in supporting migrant grandparents’ transnational
lives, the benefits gained from migration, the challenges faced, and the strategies employed in
response. The most important part of this paper is a discussion of the implications of the findings
under the themes mentioned above and an indication of the research gaps for my research and

future research trajectories.

Chapter Five is a book chapter named ‘Researching older Vietnam-born migrants at a distance:
the role of digital kinning’. The book chapter was published in the edited Book ‘Qualitative and
Digital Research in Times of Crisis’ edited by Helen Kara, Su-Ming Khoo and published by Policy
Press’ in 2021. The chapter explores what it means for Vietnamese grandparent migrants living in
Australia to access ICTs and new media as a part of the research process. Using a modified version
of the concept of ‘digital kinning’ (Baldassar & Wilding, 2020), the paper shows that conducting
ethnographic research online not only provides data on migrants’ transnational ageing experiences
but also facilitates research rapport between researchers and participants. The paper highlights the
growing role of ICTs and new media in facilitating online ethnographic research through digital
kinning processes, which also contribute to improving the wellbeing of older participants as a form
of research aftercare.
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Chapter Six is a journal article published in the Journal of Ethnic and Migration Studies in 2022,
entitled ‘Care Visits: Obligations, Opportunities, and Constraints for Vietnamese Grandparent
Visitors in Australia’. The paper investigates how grandparent visitors and adult migrant children
experience and understand care and ageing in the context of mobility using the care circulation
framework. The paper identifies the critical roles and contributions that Vietnamese grandparents
make to the reproduction of labour in transnational families. The resultant ‘informal unpaid care
mobility’ of Vietnamese grandparent visitors creates ‘informal care chains’ that underscore the
role of mobility as a care resource and the need for unpaid family care in transnational families.
The paper extends our understanding of the political economy by examining informal care flows
through comparing the Global South to the Global North.

Chapter Seven entitled ‘Lifecourse Transitions: How ICTs Support Older Migrants’ Adaptation
to Transnational Lives’ is a journal article published in 2022 by the Social Inclusion Journal. The
paper highlights the roles of ICTs and digital citizenship in facilitating the transnational life-course
transitions of Vietnamese migrant grandparents in Australia through life-course digital learning.
The practices of digital kinning (Baldassar & Wilding, 2020) and digital homing (Wilding,
Gamage, Worrell, & Baldassar, 2022b), including using technological tools to maintain social
support networks, exchange transnational caregiving, tackle language, navigation, and social
integration barriers, and consume culturally relevant media, all support older Vietnamese

migrants’ adaptation to increasingly mobile lives.

Chapter Eight entitled ‘Social support networks of Older Vietnamese migrants: typologies and
determinants’ is a journal article submitted to the Journal of Ageing & Society in 2022 and is under
review. Employing the social network analysis method in interaction with the literature review,
the paper conceptualises at least three forms of local, distant, and virtual support networks that
older Vietnamese migrants in Australia rely on to support their late-life course transitions and
older-age wellbeing in mobility. In particular, the paper identifies at least eight determinants that
facilitate and constrain or disrupt older Vietnamese migrants’ social support networks. The paper’s
findings suggest a number of policy implications for promoting the late-life course transitions and

wellbeing of older migrants from culturally and linguistically diverse backgrounds.

Chapter Nine named ‘Successful Ageing: The Novel Perspectives and Transnational Experiences
of Vietnamese Migrants in Australia’ was submitted to the book ‘Housing and Ageing Policies in
Global and China Context: Trends, Development, and Policy Issues’ which is edited by Terence
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Shum Chun Tat and his colleagues. The book was submitted to Springer Publishers after the paper
was commercially edited by Springer editors. By using the grounded theory approach and featuring
emic perspectives, the paper introduces the model of successful ageing perceived and experienced
by Vietnamese migrants in the transnational context. The model was constructed from diverse
aspects, including individual experiences, socio-cultural values, and the economic and institutional
contexts of the home and host countries. The paper adds to the current criticism against the
Western-centric successful ageing framework (Rowe & Kahn, 1997), which emphasises personal
control over older adults’ late-life outcomes but neglects cultural and historical contexts, social
relationships, and structural contexts that influence late-life functioning (Annele et al., 2019;
Cosco et al., 2014; Stowe & Cooney, 2015).

Part Three includes Chapters Ten and Eleven, two non-published chapters, drawing Part One and
Part Two into an extensive discussion on the impact of mobility on late-life course transitions and
the older-age wellbeing of Vietnamese migrant grandparents. Chapter Ten summarises three key
dimensions or conditions of transnational mobility for older migrants, including (im)mobility
regimes or institutional factors, digital technologies or technical factors, and support networks or
social factors that facilitate late-life course transitions and older-age wellbeing. The (im)mobility
regimes or migration policies of the receiving countries can facilitate and constrain older migrants’
transnational mobility to engage in care circulation practices (Baldassar & Merla, 2014).
Meanwhile, digital technologies prove their roles in supporting older migrants’ adaptation to
transnational lives through digital kinning and digital homing processes, as well as life-course
digital learning. Finally, diverse social support networks configured and maintained by individuals
and organisations, with the assistance of digital literacy and digital technologies, significantly aid
older migrants’ integration into the receiving society and contribute to the exchange of
transnational caregiving and support with distant kin and non-kin. Chapter Eleven is the
conclusion, which summarises the contributions of the dissertation to the current literature on
ageing and migration. The conclusion also maps out research limitations as well as future research

trajectories.
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CHAPTER TWO

THEORERISING MOBILITY, LATE-LIFE
COURSE TRANSITIONS AND OLD-AGE
WELLBEING: A REVIEW OF THE LITERATURE
AND THEORETICAL FRAMEWORKS

This chapter gives a theoretical review of mobility, late-life course transitions, and older-age
wellbeing that helps develop an analytical framework for the dissertation. The dissertation aims to
understand the ways in which mobility can impact the lives of Vietnamese migrant grandparents
in a global setting. Therefore, a review of pertinent theories enables the understanding of the
connections between transnational mobility and processes of adaptation and integration into the
host society, the development of a sense of belonging, and the preservation of social and cultural
identities in older migrants’ transnational lives. Instead of attempting to expand on the theories
that have already been discussed, | want to examine, emphasise, and theorise some of the ways
that mobility is connected to late-life course transitions and older-age wellbeing. The chapter
begins with a review of the mobilities paradigm, a relatively new approach in social research, and
the reasons why a ‘mobility turn’ is relevant to researching ageing and migration. Then a review
of life course theory and late-life course transitions is presented to highlight the importance of
interrogating transitions in the transnational lives of older migrants. The remaining part of the
chapter focuses on reviewing notions of wellbeing from multiple perspectives and exploring the
strengths of a subjective approach to understanding Vietnamese migrants’ perceptions of
successful ageing, a concept that is interlinked with older-age wellbeing. The last section of the
chapter discusses the associations between mobility, late-life course transitions, and older-age
wellbeing and the salience of interrogating and analysing their connections in ageing and migration

scholarship.
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Mobilities paradigm

Since the 1990s, the mobilities paradigm has emerged as a key social process that involves a
complex array of movements, social imaginaries, and experiences (Augé, 1995; Clifford, 1997; R.
Law, 1999; Mitchell, 1997). The paradigm focuses on investigating human movement (migration,
individual mobility, transportation, and travel), intellectual movement (memes), and material
movement (transport) as well as their societal ramifications (Endres et al., 2016; Urry, 2000).
Around this time, social scientists began delving into topics like network society (Castells, 1994),
questions of travel in social and cultural theory (Kaplan, 1996), and the perpetual transition and

temporality (airports and motorways) that characterise ‘non-places’ (Augé, 1995).

The mobilities theory was officially introduced by Sheller and Urry in 2006 to describe diverse
types of movements occurring in an increasingly mobile world. The paradigm is constituted on the
basis of various schools, including sociology, anthropology, cultural studies, economics,
geography, migration studies, science and technology studies, tourism, and transport studies
(Sheller & Urry, 2006, p. 207). It comprises a number of dimensions, including, but not limited to,
migration and diasporas, transportation and communication technologies, mobile spatiality and
temporality, sustainable and alternative mobilities, mobile rights and risks, new social networks
and mobile media, immobilities and social exclusions, tourism and travel mobilities, transitions in
complex systems, and climate change and transportation energy (Taylor & Francis, 2011). Sheller
and Urry (2006) argue that the social sciences have mostly trivialised the salience of systematic
human movements for a variety of purposes such as employment, study, family, recreation,
politics, and protest. These mobilities are not just about the physical motions of people and non-
human objects; they have social ramifications and complex patterns of social experiences that are
exercised through distant communications. While migration studies focus on exploring human
movements and their causes and effects before and after physical movements (Hui, 2016), mobility
studies incorporate new ways of conceptualising the movements of people, objects, and ideas by
examining social phenomena (Sheller & Urry, 2006). The notion of a ‘mobility turn’ or ‘mobilities
paradigm’ is used to highlight the transformations of social sciences in response to the growing
societal salience of diverse manifestations of movements (Urry, 2007). The ‘mobility turn’ is
‘transforming the social sciences, transcending the dichotomy between transport research and

social research, putting social relations into travel, and connecting different forms of transport with
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complex patterns of social experience gained through communications at a distance’ (Sheller &
Urry, 2006, p. 208).

The advent of the mobilities paradigm, according to Sheller and Urry (2006), challenges
sedentarism and deterritorialisation, which refer to stability, the practice of dwelling in one place
at peace (Heidegger, 2002). Sheller and Urry (2006) identify that the advancement of information
and communication technologies has allowed for new forms of interactions and communication
on the move, which has facilitated new ways of coordinating moving bodies and materials. In
particular, the authors emphasise automobility as a powerful socio-technical system that has
‘impacts not only on local public spaces and opportunities for coming together, but also on the
formation of gendered subjectivities, familial and social networks, spatially segregated urban
neighbourhoods, national images and aspirations to modernity, and global relations ranging from

transnational migration to terrorism and oil wars’ (Sheller & Urry, 2006, p. 209).

Urry (2000) classifies five types of mobilities, including corporeal mobility, mobility of objects,
imaginative mobility, virtual mobility, and communicative mobility. Corporeal mobility refers to
the movement of humans for employment, leisure, family life, pleasure, migration, and escape
(Urry, 2002, p. 1), while movement of objects or commodities such as goods, technologies,
animals, and plants is to serve producers, consumers, and retailers (Urry, 2000). Imaginative
mobility is associated with the travel of images of places and people through television (Urry,
2002). Television here represents objects and media (in addition to radio) that throw the public
world into the private world (of each individual), creating the power of imaginative mobility.
Further, with the development of computers and the Internet, virtual travel emerges as an
indispensable trend, transcending geographical and social distance and facilitating networks and
virtual communities without physical borders or limits (Heim, 1994). Cyberspace thus becomes
universally connected, constituting virtual environments where social-spatial practices are
performed. Finally, communicative mobility is exercised in the form of individual-to-individual

messages via letters, telephones, faxes, and mobiles (Urry, 2002).

The mobilities paradigm is established based on six bodies of theories, including sociality,
automobility, spatiality, senses, social networks, and dynamic systems (Sheller & Urry, 2006, p.
214-217). These theories help explain the way in which mobilities are occurring in all aspects of
life, including how humans and non-human objects are engaged in mobile processes that generate
complex social relations.
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To establish the prime theoretical foundation of mobilities, Sheller and Urry (2006) begin with
sociologist Simmel’s phenomenon of humans’ ‘will to connection’ (in contrast to animals’
sedentary and nomadic characteristics), which produces paths and bridges, the symbols of ‘the
extension of our volitional sphere over space’ (Simmel, 1997, p. 171). Based on this phenomenon,
Simmel established an agenda on connections between mobilities and materialities through
exploring urbanism and the notion of ‘tempo’, the pulse of city life that not only facilitates
infrastructural, social, and economic formations but also drives mobilities for establishing and
maintaining a complicated system of relationships through punctual, scheduled, and rational
meetings and activities, a ‘structure of the highest impersonality’ (Simmel, 1997, p. 178). By
participating in mobilities, humans’ demands for ‘free-playing sociability’ are increasing and are
not bounded by a city or a nation but are extended to different nations located in different regions

of the world.

The second body of theory focuses on automobility, which is defined as the creation of mobile
sociotechnical systems that integrate hybrid geographies of humans and non-human components
on the move across various regions. As a result, air, rail, and automobile transport systems form
transport and non-transport information networks and create effects on society, and vice versa.
These networks comprise dynamic, complex, enduring, and foreseeable connections among
humans, non-human objects, and technologies across various distant spaces and times (Sheller &
Urry, 2006).

The third theoretical foundation of the mobilities paradigm is associated with the postmodern
spatiality concept that is regarded as the ‘spatiality turn’ in the social sciences (Tally, 2013).
Spatiality is a historical concept referring to the relationships between humans and objects,
including other humans, on the surface of the Earth (Kobayashi, 2017). This dimension reflects a
growing interest amongst social scientists in the way that things create places through constant
motions and assemblages that require various types of labour to process (Buscher, 2006; Law,
2006; Tolia-Kelly, 2006). Therefore, people, capital, and things are on the move to ‘form and
reform space itself” through ‘their attachments and detachments, their slippages, and ‘stickiness’

(Sheller & Urry, 2006, p. 216).

The fourth body of theory refers to the role of humans as affective vehicles through which places
and movements are sensed and emotional geographies are constructed. As a result, movements
and means of movements are not only purely physical but also emotional, as each movement and
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means brings diverse experiences, affordances, and performances (Wong, 2006). Therefore,
‘sensuous geographies are not only located within individual bodies but extend to familial spaces,
neighbourhoods, regions, national cultures, and leisure spaces with particular kinaesthetic
dispositions’ (Sheller & Urry, 2006, p.216).

The fifth body of theory incorporates the way in which various typologies of social networks form
and change within patterns of weak ties (Granovetter, 1973). Studying how social networks are
created and change as a result of numerous weak relationships and the mobility of corporeal beings
is essential to understanding how the world is connected. Mobilities and network typologies are
often fluid and characterised by the activities that corporeal bodies are engaged with, for instance,
the practices of professional work (Buscher, 2006) or global householding (Peterson, 2010). Thus,
researching the typologies, manifestations, and determinants of social networks is an important

part of understanding the mobilities of humans in the contemporary world.

Finally, the development of the ‘mobilities’ paradigm cannot ignore the analysis of complex
systems that ‘are neither perfectly ordered nor anarchic’ (Sheller & Urry, 2006, p. 216). The
complex systems refer to national economies (law), corporations (practices), and households
(agents involved) that are stuck to stable ‘path-dependent’ practices (Urry, 2004). These systems
are often changed by significant events such as disasters or pandemics (Law, 2006). However,
they can be changed through accumulated ‘small repetitions’ reaching a ‘tipping point’, such as
the advancement of digital technologies (mobile phones or communicative devices such as fax
machines) (Gladwell, 2000). The emergence of digital technologies with a wide range of digital
devices such as smartphones, tablets, computers, laptops, and new media (the Internet and online
social platforms) has created a polymedia environment (Madianou & Miller, 2012), whereby
migrants can choose affordable digital solutions to foster their movability and to aid their sense of

wellbeing (place-making, homemaking, belonging, adaptation, integration, and connection).

Mobility turn in ageing and migration research

Migration studies is an academic approach that explores the procedures, motives, and effects of
human movements on humans themselves and on the societies involved in migration (Scholten,
2022). While migration focuses more on the movements of people across borders, mobility studies
cover a broader discourse on relational dynamics between ideas, objects, and people that are on

the move (Urry, 2002). Specifically, mobilities interrogate the procedures, structures, and effects
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of the movements of people, ideas (including information), resources, and commodities and their
complex relational dynamics (Sheller, 2014). Mobility studies focus not only on physical
movement but also on immobilisation, obstructed movement, able movement, dwelling, and place-
making (Buscher & Urry, 2009). Thus, mobility studies is an interdisciplinary hybridity of global
spaces and meanings that comprises social concerns of sociology (inequality, power, hierarchy),
spatial concerns of geography (territory, borders, scale), cultural concerns of anthropology
(discourses, representations, schemas), and philosophical perspectives to rethink the relationships
between bodies, space, and movement (Adey et al., 2014). Adey (2017) asserts that mobility
studies are an interdisciplinary approach that links multiple theories to draw a comprehensive

understanding of movement.

In this dissertation, | contend that mobility plays a central role in the transnational lives of
Vietnamese migrant grandparents and that it can have both a negative and positive impact on
their late-life course transitions and older-age wellbeing. Drawing on the mobilities paradigm,

certain dimensions of mobility are particularly relevant:

(1) Connections or social networks across local, distant, and virtual spaces are essential to the
instrumental, emotional, financial, and informational support of migrant grandparents;

(2) Attention to spatiality helps with understanding the ways in which migrant grandparents
engage in cross-border movements. Their transnational mobility experiences, knowledge,
and social and cultural identities are constructed and sustained in their late-life course
transitions, contributing to the adaptation and development of belonging to the host country
as well as the preservation of their social and cultural identities;

(3) The science and technology dimensions feature the proliferation of digital technologies
and new media and the availability of infrastructure, which provide favourable conditions
for migrant grandparents to practise caregiving across distance, including digital kinning
(Baldassar & Wilding, 2020) and digital homing (Wilding et al., 2022) as well as life-
course digital learning (Cuban, 2014; Lenstra, 2017).

(4) Cultural studies of socio-cultural norms help widen the understanding of Vietnamese
migrant grandparents’ beliefs and practices of caregiving, their perceptions of successful
ageing, and the determinants of social support networks.

(5) Finally, understanding the dynamic systems with a focus on the (im)mobility regimes or

Australia’s stringent migration policies towards migration of overseas grandparents, and
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the outbreak of the COVID-19 pandemic (disaster) provide examples of the ways in which
late-life course transitions and the older-age wellbeing of Vietnamese migrant
grandparents have been impacted by institutional contexts.

Given its interdisciplinary theoretical characteristics, mobilities is an apposite paradigm to explore
late-life course transitions and the older-age wellbeing of Vietnamese migrant grandparents. These
late-life course transitions and older-age wellbeing are demonstrated in the processes of adaptation
and integration, the development of the sense of belonging, and the practices of caregiving from
the perspectives of sociology (connections and social networks), geography (spatiality), science
and technology (conditions of contemporary sociability: digital technologies and digital literacy),
anthropology (cultural aspects of mobilities in relation to the social and cultural identity of people
involved in migration), and dynamic systems ((im)mobility regimes regulating conditions for
migration of older people). Before discussing the interconnections between mobility, life course,
and wellbeing and the reasons why these theories are appropriate to develop an analytical

framework for my dissertation, | review the theories on life course and wellbeing.

Life course theory and late-life course transitions

Literally defined, ‘life course is the entirety of an individual’s life from birth to death and the
typical set of circumstances an individual experiences in a given society as they age’ (Bell, 2013).
In the social sciences, life course has been theorised by several schools, including the macro-
statistical approach of age stratification (Elder, 1975), developmental life span psychology (Paul
B. Baltes, 1987), as well as cultural and intergenerational models (Kertzer & Keith, 1984). Then,
over the years, life course has been developed as an interdisciplinary research area of human lives
between birth and death, connecting anthropology, demography, economics, and developmental
psychology together with sociology as a salient disciplinary anchor. In particular, life course has
been researched in gerontology to explore how it can influence the quality of life in old age (Blane
et al., 2004; Darin-Mattsson et al., 2018; Deindl, 2013). Elder (1994) highlights four central
themes, including lives and historical times, timing of lives, linked lives, and human agency in

choice-making, that need due attention in social research.

The changing civilisations impacted by historical occurrences like world wars and economic
recessions are referred to as lives and historical times. Living within and through these historical

times often influences individual lived experiences (Elder, 1994). The timing of lives refers to
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social meanings of age or age-graded perspectives on social or life events and social roles (Elder,
1994). In each major stage of life (e.g., birth, childhood, adolescence, adulthood, and old age),
people are often attached to a series of socially and culturally constructed responsibilities and roles
(Hagestad & Neugarten, 1985). For example, a mother should take on the primary caring role for
a newly born child, or an adult child should be in charge of caring for his or her ageing parents
(LaValley & Gage-Bouchard, 2020). Therefore, Giele and Elder (1998, p. 22) coin the term ‘life
course’ as ‘a sequence of socially defined events and roles that the individual enacts over time’.
Linked or interdependent lives mean that ‘human lives are typically embedded in social
relationships with kin and friends across the life span’ (Elder, 1994, p. 6). An individual’s life
influences and is influenced by the lives of others. In order to understand an individual’s linked
life, it is essential to examine the ways in which family and social relationships support and control
his or her behaviours through expectations, rewards, and punishments. Regarding family
relationships, linked lives denote the established connections between family nurturance, hardship,
and child behaviours. Parents act as the primary providers of social capital (in terms of role models
and social support networks) for their children, while parents’ (later) lives are also impacted by
their children’s life trajectories (for example, migration). Beyond the family, both children’s and
parents’ life-course transitions are influenced by their own diverse social relations, which are
developed through their education, at work, in the neighbourhood, and so on. Therefore, social
research needs to pay attention to the ways in which these relationships may affect the life-course
transitions of individuals. Finally, human agency refers to one’s capacity to have the power and
resources to make their own decisions and fulfil their potential (Emirbayer & Mische, 1998).
However, with changing environments and constraints in their own world, people have to make

choices among options (Clausen, 1968).

As life course is ‘a multilevel phenomenon, ranging from structured pathways to the social
trajectories of individuals and their developmental pathways’ (Elder, 1994, p. 5), it generally refers
to the connections of age-graded trajectories such as graduation, professional careers, and family
corridors that are linked to evolving conditions and future choices, including transitions. These
transitions are the changes that people experience in different stages and roles of their life path
(Elder, 1975; Elder, 1994). In daily life, we can easily observe these changes, for instance, the
transition from student to employee marked by graduation, from single to married status marked

by marriage, or from employee to retiree marked by retirement. These transitions can occur in
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moments (one-off life events) such as graduation ceremonies, wedding ceremonies, and retirement
farewell parties or in the long term, which lead to ‘turning points’ (Sampson & Laub, 1996). Rutter
(1996) features three types of life events that can be considered ‘turning points’: those that open
or close opportunities; those that cause lasting changes in one’s environment; and those that shift

one’s self-concept, beliefs, and expectations.

In revisiting ageing and migration studies in the transnational context, the literature indicates that
the late-life course transitions of older people in their transnational mobility are particular ‘turning
points’ in their life path. In these transition processes, older migrants will relocate to live in new
living environments and make more efforts to learn new skills and knowledge for adaptation and
integration (Plaza, 2000; Shankar, 2003; Sohn, 2007). They also have to develop their own
transnational habitus where they are active and socialised across different nation-state societies
(Radogna, 2019) and build their capacities to balance local and transnational lives across places
that have different lifestyles, cultural beliefs, and practices (Sun, 2014; Tian, 2016; Williams,
2015; Wyss & Nedelcu, 2020). Therefore, mobility acts as a condition facilitating ‘turning points’
in the lives of older migrants. It opens opportunities for them to join their transnational families
and gain transnational lived experiences. It also leads to temporary or permanent changes in their
living environment. More importantly, mobility can become a factor contributing to the changes

in self-concepts, beliefs, and expectations of older migrants (Da, 2003; Lie, 2010).

Generally, life course transitions and mobility are primarily the focus of youth and migration
studies (Crivello, 2011; Robertson et al., 2018; S. Thomas, 2017) due to the impact of globalisation
and industrialisation, which precipitate the redistribution of skilled labour across countries
(Khadria, 2001; Shan & Fejes, 2015). The impact of mobility on older migrants is a topic that has
not received much attention. However, as older people are increasingly on the move, grandparents
included, their mobility and late-life course transitions need to be understood in the context of
broader migration regimes, families, and social support networks. For current research gaps in
researching late-life course transitions and their connections to mobility and older-age wellbeing
amongst older migrants, in particular amongst older Vietnamese migrants, my dissertation aims to

address the gaps to enrich the current ageing and migration scholarship.
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Wellbeing: a multidimensional concept

The concept of wellbeing is multifaceted, and economists and psychologists have long studied it
(Ryff, 1989; Sen, 1976; Watson, 1930; Wessman & Ricks, 1966). It directly links with efforts to
understand and improve humans’ quality of life in all emotional, physical, psychological, social,
and economic aspects (Burholt et al., 2018; Guo et al., 2019; Muhli & Svensson, 2017; Litwin &
Stoeckel, 2013; Rao et al., 2006; Western & Tomaszewski, 2016). Empirical studies indicate that
wellbeing is a multidimensional notion referring to the sense that one is striving to balance,
connect, and function emotionally, physically, and mentally and is associated with multiple
psychological and health outcomes in older age (Cresswell-Smith et al., 2019; Hernandez et al.,
2018; Lara et al., 2019). The multidimensional construct of wellbeing is most commonly defined
by two main conceptual approaches: objective wellbeing, which is supported by objective list
theories, and subjective wellbeing, which draws its foundations from hedonistic theories and
desire theories. The objective approach investigates the objective components of a good life,
which originates from Amartya Sen’s work on welfare economics (Sen, 1976; Sen & Foster, 1997).
This approach uses economic and social dimensions as collective indicators to measure poverty
and inequality in society, with an extension to evaluating individuals’ capabilities to fulfil their
lives (Sen, 2000). These individual capabilities include bodily health, bodily integrity, using senses
for thinking and imagination, expression of emotions, autonomy, living in and with dignity and
nature, recreation, and control of one’s own political and economic environment through

education, employment, and social and political participation (Nussbaum, 2000).

Measurement of objective wellbeing often uses quantitative research methods (surveys) that target
the utilisation of pre-identified criteria related to education, employment, health, housing, income,
security, environmental quality, and political participation to inform national and international
statistical indicators such as economic performance and social progress (Rojas, 2011; Stiglitz et
al., 2009). For example, Wilmoth, London, and Heflin (2015) define economic wellbeing as one’s
financial ability to earn a sustainable income and possess assets to meet the most basic survival
needs (food, clothing, housing, education, and leisure activities). However, the use of universal
objective metrics based on economics and medicine to measure well-being for populations across
cultures has been criticised as misleading (Cummins, 2018) because, in reality, different living
environments and different cultures lead to variations in people’s perceptions of their quality of

life and its components (Hofstede, 1984; Huntington, 1996). Moreover, empirical studies indicate
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that health and money are not the sole indicators of well-being (Brickman et al., 1978; Veenhoven,
1991) because socio-cultural dimensions and individual subjective perspectives also affect
people’s wellbeing (Andrews & Withey, 1976; Cummins, 2018; Veenhoven, 2008). Therefore, in
examining well-being, it is essential to pay attention to social and cultural aspects as well as the
subjective perspectives of individuals in relation to economic and health factors to develop more

accurate understandings (Rojas, 2011; Veenhoven, 2008).

In order to address the drawbacks of the objective approach, the subjective wellbeing approach
using one’s subjective perspective to evaluate one’s quality of life emerged in the 1970s (Andrews
& Withey, 1976; Campbell et al., 1976) after several earlier works on self-ratings of happiness
were published (Hartmann, 1934; Watson, 1930; Wessman & Ricks, 1966). Then psychology
began conceptualising and measuring subjective wellbeing by using the Psychological Wellbeing
Questionnaires with six subscales: self-acceptance, purpose of life, positive relations with others,
autonomy, environmental mastery, and personal growth (Ryff, 1989). These six subscales are
proposed to embody the formation of eudaimonic wellbeing and hedonic wellbeing (Deci & Ryan,
2008; Ryan & Deci, 2001). Hedonic wellbeing denotes one’s subjective feelings such as positive
affect, pleasure, happiness, and life satisfaction, which are mainly regulated by their subjective
mental states and attitudes. Meanwhile, eudaimonic wellbeing refers to subjective experiences of
pursuing a meaningful and purposeful life with self-actualisation, autonomy, personal
expressiveness, and vitality (Deci & Ryan, 2008). In other words, a hedonic approach features the
pursuit of pleasant and comfortable states as the outcomes of happiness or pleasure, while the
eudaimonic perspective features the process of living a life of virtue in pursuit of human excellence
(Deci & Ryan, 2008; Ryan et al., 2008).

For its reliability and stability, the subjective approach gains scientific prominence in evaluating
human quality of life from diverse angles. Reviewing the literature, we can easily find a number
of wellbeing concepts such as social wellbeing (Gallagher et al., 2009), mental wellbeing (Forsman
et al., 2013), emotional wellbeing (Petersen et al., 2015), and physical wellbeing (Peralta et al.,
2018), which have been assessed from people’s subjective perspectives in connection with
different socioeconomic and cultural contexts. For example, Keyes (1998) introduces a five-
component social wellbeing model that includes social integration, social contribution, social
coherence, social actualisation and social acceptance. Meanwhile, Sarah (1998) associates

emotional wellbeing with one’s awareness, understanding, and management of their own emotions
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and how they are able to cope with challenges throughout different life events. Mental wellbeing
denotes one’s positive state of psychological and emotional health and ability to function
cognitively and emotionally in a way that is fruitful and satisfying (Cresswell-Smith et al., 2019).
Physical wellbeing is associated with one’s ability to prolong a healthy quality of life that permits
us to freely perform daily activities without physical constraints or stress (Khaghani Far et al.,
2015). However, the existence of different definitions of subjective wellbeing has raised debate
over a lack of standardised terminology (Diener, 2006), which has led to ‘a conceptual jungle’ of
subjective wellbeing (Cummins, 2018). For example, mental wellbeing is an umbrella concept for
emotional and psychological wellbeing, as they both refer to people’s spiritual health. Whereas,
social wellbeing is associated with psychological wellbeing, as they both emphasise the

importance of social relations in one’s life.

Of its complexities and multi-dimensions, it is not easy to obtain reliability and stability of the
state of well-being of a specific population if they are not located in specific environmental,
political, social, cultural, educational, and economic contexts. Whereas, empirical studies indicate
the interdependence of objective and subjective wellbeing states, which means one type of
wellbeing is correlated with one or more other types of wellbeing. The research by Hernandez et
al. (2018) and Khaghani Far et al. (2015) shows that improved physical wellbeing can help
promote emotional wellbeing and social wellbeing, and vice versa, emotional wellbeing can
support the leverage of physical health (Petersen et al., 2015). Other research also indicates that
better economic wellbeing (wealth) tends to better support emotional wellbeing, especially in
critical situations such as the COVID-19 pandemic (Yang & Ma, 2021). Therefore, measuring and
examining the state of wellbeing is a never-ending research topic because its varieties can be
affected by socio-cultural, economic, and environmental differences and changes. It is also
affected by age and life course transitions, which will be further explored in the next section of

this chapter.

Older-age wellbeing and successful ageing

While wellbeing is a notion that has been widely used to measure the wellbeing of general
populations (Arthaud-Day & Near, 2005; Stiglitz et al., 2009), it has also received growing
attention in gerontology and migration (Baker & Silverstein, 2012; Cresswell-Smith et al., 2019;
Forsman et al., 2013; Hasan & Linger, 2016; Khaghani Far et al., 2015; Millard et al., 2018; Peralta
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et al., 2021; Peralta et al., 2018; Petersen et al., 2015). What is most evident is its close relation to
recently emerging policy frameworks on ageing well, including productive ageing (Butler, 1969),
successful ageing, healthy ageing, active ageing (World Health Organisation, 2002, 2015),
effective ageing, positive ageing, resilient ageing (Brown & Bond, 2016, p. E7), and age-friendly
communities and cities (World Health Organisation, 2007). If we interpret the notion of older-age
wellbeing using the lenses of the successful ageing approach, we can see similarities in their
indicators. Rowe and Kahn (1987) in their ‘human ageing’ study, introduce a successful ageing
model with three components: low probability of disease and disease-related disability, high
cognitive and physical functioning, and engagement with life. These three components all
demonstrate the physical, social, and mental wellbeing of older people, including the avoidance of
disease and disability and the maintenance of high cognitive and physical function to support the
physical wellbeing of older people (Cosco et al., 2013). In addition, sustained engagement in social
and productive activities can promote the social and mental wellbeing of this population (Hodge
et al., 2013). Therefore, instead of examining the complex and multidimensional notion of
wellbeing, which is new to many Vietnamese migrants'3, my research focuses on examining their
perceptions of the notion of ‘successful ageing’. I chose the World Health Organisation policy of
‘successful ageing’ because, while it is an under-researched concept among the older Vietnamese
population, it has been known through the Vietnamese Government’s health campaign slogan
““living happily, healthily, and productively’ (song vui, séng khoe, séng c6 ich) for many years in

Vietnam (Government of Vietnam, 2009; Vietnam Association of the Elderly, 2021).

As the research aims to examine the transnational lives of older Vietnamese migrants (grandparent
visitors and grandparent migrants) using a qualitative research approach, the inquiry on their late-
life course transitions and older-age wellbeing follows a subjective approach (Veenhoven, 2008).
Rather than using Western ideologies and pre-determined indicators (surveys) (for instance, the
three successful ageing components introduced by Rowe and Kahn (1987) or the healthy ageing
and active ageing frameworks designed by the World Health Organisation (2002, 2015) as
mentioned above), my research uses the self-definition approach to explore perceptions of
successful ageing among Vietnamese migrants. This approach can overcome the weaknesses of

the objective approach (using pre-determined indicators), such as ignorance of larger structural

13 In the Vietnamese language, the ‘wellbeing’ notion is a Western concept without an equivalent term. If it is
translated into Vietnamese, wellbeing denotes a number of meanings, including wealth, physical and mental health,

safety, happiness, welfare, satisfaction, and prosperity.
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barriers and health gaps generated by socio-economic disparities (Cheng et al., 2015; Ferraro &
Shippee, 2009; Iwamasa & Iwasaki, 2011); different cultural and political contexts (Lamb, 2014);
and dissimilar individual experiences that have shaped attitudes towards successful ageing
(Montross et al., 2006; Strawbridge & Cohen, 2002). In particular, acknowledging the impact of
socio-economic contexts and cultural values on the notions of subjective wellbeing (Cummins,
2018), the conceptualisation of successful ageing in my dissertation follows the emic approach or
an insider’s perspective (Washabaugh, 1991) to nuance how the beliefs, values, and practices of
Vietnamese culture (collectivism and familism) in exchange with Australian culture
(individualism) may affect Vietnamese migrants’ perspectives of successful ageing. By using this
approach, perceptions of successful ageing and wellbeing among Vietnamese migrants can be
nuanced and analysed more comprehensively, assisting in the development of a culturally

appropriate successful ageing model for the older Vietnamese population in Australia.

Associations between mobility, late-life course transitions and older-age wellbeing

The theoretical reviews of mobility, late-life course transitions, and older-age wellbeing indicate
that they are all multi-dimensional, constituted by different theories, and governed by different
institutional, cultural, social, and individual circumstances. However, in the current ageing and
migration scholarship, there is an absence of connections between studies of mobility, late-life
course transitions, and older-age wellbeing. In reviewing the life course transitions and wellbeing
of older migrants through the lenses of mobility, we can see that mobility acts as the condition that
facilitates and constrains the late-life course transitions and older-aged wellbeing and features

three key dimensions.

First, a crucial tendency is the human need for expanding relationships and sociability, which is
fostered by national and global social, economic, and infrastructural developments. Grandparents’
mobility is frequently influenced by that of their family members (Baldassar, 2007; Liu & Shuang,
2019). They move across borders to reunite with their international families in the host nations.
This reunion is to provide different types of practical and emotional support for their migrant
descendants in the form of unpaid care work such as childcare and home maintenance (Da, 2003;
King et al., 2014; Lamas-Abraira, 2019; Sohn, 2007; Wyss & Nedelcu, 2018), as well as to fulfil
culturally specific models and expectations of ageing and selfhood relevant to late-life transitions
(King et al., 2014; Nesteruk & Marks, 2009; Shih, 2012; Sun, 2014). This reunion is also essential
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for them to receive practical care from adult migrant children, especially when parents get older
and frailer and they need proximate care from their migrant descendants (Liu, 2016; Torres & Cao,
2018; Treas, 2008b; Treas & Mazumdar, 2002). These care exchange processes can be
conceptualised as the circulation of care, ‘the reciprocal, multi-directional, and asymmetrical
exchange of care that fluctuates over the life course within transnational family networks subject
to the political, economic, cultural, and social contexts of both sending and receiving societies’
(Baldassar & Merla, 2014, p. 22). In this sense, the necessity of mobility for connections and
sociability puts an emphasis on the family sphere, where kin relations are maintained to ensure the
late-life course transitions and wellbeing of older migrants.

Second, the advancements of science and technology, such as aeroplanes, cars, trains, and, in
particular, the Internet and digital devices (computers, tablets, mobile phones, and fax machines),
are drivers of older people’s mobility across borders. In mobility, humans and non-human things
are connected together, forming complex relations, senses, and social networks (Sheller & Urry,
2006). The emergence of digital technologies creates polymedia, an ‘integrated structure’ and ‘an
environment of affordances” that create a rising environment of communicative opportunities for
users from various social and cultural contexts (Madianou & Miller, 2012). The novel ideology in
this framing is how ICTs and new media, through users’ choices of each medium, create social,
emotional, and moral consequences. These choices are influenced by various factors such as media
modes, convenience, affordability, the culture of media use in a specific location, personal
preferences or communication needs, familiarity, temporality, or storage capacity (Baldassar,
2016; Hsu, 2021; Madianou, 2016; Nedelcu, 2017). Especially, the uses and choices of polymedia
are influenced by social relationships; for instance, people use different functions of polymedia
(co-presence, phone calls, texts, webcams, between absence and presence) to address their social
relationships (Hsu, 2021; Madianou, 2012). Madianou and Miller (2012) regard polymedia as
creating a ‘moral responsibility’ where people are forced to choose a mode of communication
based on its context, purpose, and relation tothat communication. Therefore, they are personally
accountable for their choices and uses of individual media. The uses and choices of a specific
medium set up and manage social relations, help re-socialise technologies, and shift from technical
and economic concerns to moral and emotional concerns. In this sense, we can see how the
relations, senses, and connections that are established between users and digital technologies can
contribute to assisting late-life course transitions and improving the general wellbeing of older

migrants (Khosravi et al., 2016; Zaccaria et al., 2019). Moreover, the use of technologies and new
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media in developing and maintaining local, distant, and virtual social support networks through
processes of digital kining (Baldassar & Wilding, 2020) and digital homing (Wilding et al., 2022)
is significant in facilitating the late-life course transitions of older migrants, making this process
easier (Nedelcu, 2017). Polymedia can support their adaptation to overseas lives, preserving their
social and cultural identities (Baldassar & Wilding, 2020).

In addition, dynamic systems such as the global and national mobility regimes play a role in
governing the movability of corporeal bodies and objects. The ‘(im)mobility regimes’ used by
receiving governments to guard their borders against the threats of terrorism, crime, and
immigration have emerged as a critical dialogue in the social sciences (Shamir, 2005; Turner,
2007). The governmentality of migration includes a set of legal restrictions on older people’s
freedom of movement, which contributes to ‘transnational family care on hold’ (Brandhorst et al.,
2020). This undoubtedly impacts late-life course transitions and the wellbeing of older migrants
when they are physically unable to participate in transnational caregiving (Zhou, 2012, 2013,
2015).

Conclusion

In conclusion, this chapter presents an overview of three theoretical frameworks: mobilities, life
course and wellbeing and the ways in which they are interrelated in researching ageing and
migration. Despite the fact that mobility plays a role in both aiding and limiting older migrants'
transnational lived experiences, it is frequently ignored in political and scholarly debates
concerning its effect on late-life course transitions and older-age wellbeing. To form a theoretical
base for the dissertation’s argument ‘mobility plays a central role in the transnational lives of
Vietnamese migrant grandparents and that it can have both a negative and positive impact on
their late-life course transitions and older-age wellbeing’, the chapter analyses and critiques three
dimensions of mobility, including the (im)mobility regimes (institutional factors), technological
factors (digital technologies), and social support networks (social factors), that have an impact on
the late-life course transitions and wellbeing of older migrants. The chapter conceptualises late-
life course transitions and older-age wellbeing by reviewing life course theory and subjective
wellbeing perspectives in the transnational migration and ageing context. The chapter nuances the
interdisciplinary nature of sociology, gerontology, anthropology, science and technology studies,

cultural studies, economics, geography, and migration studies in researching migration and ageing.
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CHAPTER THREE
RESEARCH METHODOLOGY

This chapter presents the research design, including the process | engaged in to identify the
research topic, aims, and questions, as well as how I selected the research methods and entered the
field to collect fine-grained qualitative data. The chapter starts with my own informal observations
and how these observations inspired me to research older Vietnamese migrants. | then present the
aims of the study and a summary of selected methodological approaches (phenomenology,
ethnography, social network analysis, and feminism) for knowledge production. In the third part,
the research procedure, | reflect on my research positionality, including the advantages and
challenges of being an insider researcher. I also go into detail on why | chose particular research
locations, how I recruited research participants, and how | conducted semi-structured interviews,
participant observation, video recording, and social network mapping. The final part of the chapter

focuses on outlining the methods of data processing and analysis.

Process of engagement with research topic

At the start, my project was inspired by my informal observations of migrant grandparents | came
across in Melbourne and Perth. During my Master’s studies in 2014 and 2015, I had many
opportunities to meet and speak with a number of Vietnamese grandparents who travelled to
Melbourne to visit or permanently join their adult migrant children who were studying and
working there. | became fascinated by their conversations about their lives in Melbourne, which
contrasted with their lives in Vietnam. Although I did not intend to research these grandparents at
that time, | took notes of this intriguing information out of habit as an anthropologist and

sociologist for future reference.

The opportunity to use these notes arose quickly in 2016, after I was recommended to my
outstanding supervisors, Professor Loretta Baldassar and Associate Professor Raelene Wilding, by
a Vietnamese acquaintance. At that time, they were recruiting PhD students to join their Australian
Research Council-funded project entitled ‘Ageing and New Media: A New Analysis of Older
Australians’ Support Networks’ (2016-2019). The project’s main goal is to investigate the role of

support networks for older Australians who are affected by mobility and the dispersal of their
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families, friends, and caregiving (Baldassar & Wilding, 2020). With a desire to learn more about
the lives of older Vietnamese migrants, in particular the migrant grandparents from whom | had
taken some observational notes, | conducted a rapid literature review of older Vietnamese migrants
in Australia to develop a one-page research proposal for a PhD scholarship application. The
literature review indicates fragmented and limited information about the older Vietnamese
refugees and no information about recent older Vietnamese migrants (after the 2000s), especially
the older visitors, many of whom I met during my Master’s studies. I concluded that older
Vietnamese migrants are an understudied demographic, and my research interrogating their ageing
and aged care perceptions and experiences might contribute to the fields of ageing and migration

as well as inform Australian policymakers.

My research design commenced in early 2019, when | relocated to Perth with my family to start
my Doctorate at the University of Western Australia. Although | developed the initial research
ideas from my previous rapid literature review and my notes in Melbourne, | was still unsure of
the target research group, methodological approaches, and research methods | would use in my
research. Then, a further literature review of transnational grandparent migration and informal
observations in Perth in the first year of my PhD study helped me refine the research scope and

make decisions on the target research group.

Shortly after arriving in Perth, | joined several Vietnamese diaspora groups, including Vietnamese
International Student Associations at the University of Western Australia (UWA), Murdoch
University, Curtin University, and Edith Cowan University (ECU). Through attending their
gatherings, | got to know a number of migrant grandparents who are parents of Vietnamese
international students or permanent Vietnamese Australian residents or citizens. Similar to the
migrant grandparents in Melbourne I met before, these grandparents temporarily or permanently
relocated to be involved in care exchanges with their adult children, especially in providing hands-
on personal care for young grandchildren. | also had opportunities to encounter and converse with
older Vietnamese refugees who migrated to Australia about 40 years ago and some recent
permanent grandparent migrants (after the 2000s) through my voluntary work at the two
community hubs run by Chung Wah Community Care (Chung Wah CC) in Perth.'* From these

14 Chung Wah Community Care is a not-for-profit organisation under the Chung Wah Association and is dedicated to
improving the quality of life of individuals from diverse backgrounds, especially non-English speaking backgrounds,
in Western Australia. They have been delivering community care programmes for seniors, their family members, and
ethnic communities since 1909. About the organisation, please visit https://chungwahcac.org.au/index
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informal observations and conversations, | discovered differences in migration histories,
socioeconomic and professional backgrounds, living settings, and ageing experiences of older

Vietnamese migrants who arrived in Australia at various points in time.

As presented in Chapter One, Vietnamese migration to Australia mainly comprises three waves.
The first wave is characterised by Vietnamese refugees who arrived in Australia between the mid-
1970s and early 1980s when the Communist Party overthrew the government of Saigon in the
National Independence Defensive War in 1975. The second wave mainly comprised humanitarian
and labour migrants who arrived throughout the 1980s and 1990s as a result of the Family Reunion
Scheme, a component of the Australian Government’s participation in the Orderly Departure
Programme established in 1979. The third wave features the arrival of skilled migrants and
students after the 2000s. Drawing on King et al.’s (2017) analysis, these three waves of migration
have formed different typologies of older Vietnamese migrants in Australia. The first wave makes
up the ‘older refugees’ typology, which can also be categorised as ‘ageing-in-place’ migrants if
they remain in Australia or ‘older return migrants’ if they return to Vietnam to retire. The second
wave shapes the ‘parent migrants’ typology, which is also known as ‘the-follow-the-children
migrants’ (King et al., 2017). The third wave constitutes another cohort of ‘the-follow-the-children
migrants’ who relocate with their adult migrant children to engage in their intergenerational care
exchanges. Extending King et al.’s (2017) typology, the older Vietnamese migrants from this wave
can be further differentiated into permanent grandparent migrants and temporary grandparent

visitors, depending on their migration status.

In the process of research design, | intended to include all these older Viethamese migrant
typologies. However, this was outside the purview of a PhD project. After careful consideration
and using my earlier ethnographic notes in Melbourne as a guide, | decided to concentrate the
research on Vietnamese grandparent migrants and grandparent visitors, who are defined as ‘the-
follow-the-children migrants’ by King et al. (2017). These grandparents belong to the second and
third waves of Vietnamese migration to Australia. There are two reasons based on which | decided
to target these two grandparent cohorts. First, the literature review reveals that this is an under-
examined population, but it is growing in number (Chapters One and Four). Second, with the
advantage of my substantial personal networks with Vietnamese skilled immigrants and
international students in Australia, |1 had excellent capacity to reach and recruit their migrant
parents as research participants. | excluded the older Vietnamese refugees from my research for
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two reasons. According to my informal observations and the literature review, I discover that older
Vietnamese refugees (from the first wave) are different from the second and third waves in terms
of migration histories, socioeconomic and educational backgrounds, as well as different ageing
experiences, which have been affected by their length of migration and refugee experiences
(Chapter One). In addition, during my six months of volunteering at Chung Wah Community Care
and my participation in social gatherings of the Vietnamese diaspora community in Perth, 1
encountered some political animosity held by older Vietnamese refugees towards the Communist
Party, which currently controls Vietnam's government. These older refugees do not really want to
talk to or be vulnerable with the people from the North of Vietnam since, in their eyes, they are
Communist Party members, just like me. Therefore, it is a wise decision to exclude older
Vietnamese refugees from the research in order to secure the quality of data collection and to
prevent any potential political tensions that may arise between me (the researcher, whose origin is
from the North of Vietnam) and the older Vietnamese refugees (who have origins from the South

of Vietnam), during the data collection process.

Once the target research participants had been identified, | continued identifying research aims.
From the literature on older Vietnamese migrants in Australia (Chapter One) and the scoping
review on transnational grandparent migration (Chapter Four), as well as my informal observations

in Perth and Melbourne, the following research gaps were identified:

e First, older Vietnamese migrants are an under-examined population; as a result, little is
known about their lived experiences and late-life course transitions in the context of
migration. These have left research and policy gaps in empirical studies of older migrants
from culturally and linguistically diverse (CALD) backgrounds in local and transnational
contexts.

e Second, as Chapter Four notes, transnational grandparent migration is a recent
phenomenon (flourishing since the 2000s), but their significant roles and contributions in
the reproduction of labour in transnational families and the care economy of the receiving
countries are under-recognised. This has also left policy and intervention gaps in the
migration policies of receiving countries.

e Third, given the proliferation of restrictive immigration policies, which are referred to as

the (im)mobility regimes (Merla et al., 2020), it is unknown how mobility may impact the
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wellbeing of older Vietnamese migrants in the era of digital technologies and globalisation
(Madianou, 2016; Madianou & Miller, 2013; Nedelcu, 2017; Wilding et al., 2020).

e Finally, empirical studies have shown the increasing dispersal of social support networks
(Baldassar et al., 2016; Baldassar & Wilding, 2020; Balddasar, 2016; Nedelcu, 2017),
which has a direct impact on older migrants’ quality of life and late-life course changes.
Yet, it is uncertain how social support networks affect late-life course transitions and the

wellbeing of older Vietnamese migrants.

In order to address the above-identified research gaps, the aim of this dissertation is to examine
the impact of mobility on late life-course transitions and the older-age wellbeing of Vietnamese
migrant grandparents in Australia. After the research aim had been determined, | focused on
selecting the methodological techniques and research procedures | would use to gather qualitative
research data. With the goal of comprehending the lived experiences of older Vietnamese migrants,
a component of the growing transnational grandparent migration, interpretive phenomenology
seems to be an appropriate paradigm to describe the significance of these experiences. In my
research, transnational grandparent migration is identified as a growing phenomenon (Chapter
Four), and the transnational migration of Vietnamese grandparents to Australia is a part of this
episode. Therefore, the phenomenological approach enables the description of the nature of this
phenomenon by looking at it from the perspective of older migrants (and their family members)

who have encountered it (Teherani et al., 2015).

According to Finlay (2011, p. 10), phenomenological research is used to ‘describe the lived world
of everyday experience’. It is a qualitative research methodology that necessitates comprehension
of the experiences of research participants in order to gain a fresh understanding of a particular
phenomenon (Neubauer et al., 2019). Phenomenological research is life-changing for both
researchers and research groups, who, through participating in the research, can observe their own
experiences and then have the ability to have their voices and experiences heard, showing others
their feelings about their rights and their needs (Finlay, 2011). By exploring Vietnamese migrant
grandparents’ subjective lived experiences of the social world, new meanings and knowledge can
be created to inform, or even reorient, how we understand these lived experiences (Laverty, 2003).
Also, | learned from my informal observations that each migrant grandparent has his or her own
unique knowledge, socioeconomic and educational background, beliefs, norms, and lived

experiences that may not be shared by the larger (mainstream Australian) community. Through
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their late-life course transition processes and experiences of their older-age wellbeing, these
distinctions may help shape their unique ways and features. I, therefore, presumed that the
perspectives and experiences of migrating grandparents themselves might represent new

knowledge and notions of ageing and mobility in an international setting.

In order to enrich the understanding of their lived experiences, | also used ethnography as a
methodological approach in the research because it has commonalities with phenomenology in
exploratory research, data collection methods (semi-structured interviews and participant
observation), and puts emphasis on taking a self-conscious approach to examine the meaning of
narratives (Maggs-Rapport, 2000). While ethnographic research aims to describe the cultural
knowledge of research participants through individual or shared views (Dewan, 2018),
phenomenology concentrates on unpacking varied experiences within a community united by
culture or ethnic origin (Darroch & Silvers, 1982). By integrating these two study methodologies,
| could come closer to understanding my own interpretation of the growing phenomenon of
grandparent mobility and the lived experience of Vietnamese migrant grandparents in the

transnational context.

Also, from my informal observations, | discovered that the social support networks that their
family and non-kin, as well as other people and organisations, build have a considerable influence
on the transnational lives of Viethamese migrant grandparents. With the assistance of digital
technologies (e.g., tablets, smartphones, laptops, computers, and the Internet) and new media (e.qg.,
online social platforms such as Facebook, Zalo, and Viber), they have actively participated in
developing and sustaining various social support networks to support their transnational lives. |
also applied social network analysis as another paradigm in my research to explore their level of
digital involvement, the characteristics of their social support networks, as well as how the
networks might affect their daily experiences. According to Wasserman and Faust (1994), the
network paradigm was mathematically established in the 1950s, but it was not until the 1980s that
theories and methods of social networks became pervasive in the social and behavioural sciences.
Along with the growth of the paradigm, social networks and the analysis of them have become an
interdisciplinary academic field, bringing together graph theory, statistics, sociology, and social
psychology (Scott& Davis, 2003). In the social sciences, social network analysis has broad
application in various fields of study such as economics, geography, anthropology, communication
studies, information science, organisational studies, sociology, social psychology, and
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sociolinguistics (Scott, 2011). In my research, the social network analysis approach was useful to
study social relationships between migrant grandparents and the nodes (kin and non-kin, groups,
and organisations) (Scott, 2013). In particular, studying the roles of these nodes can highlight the
importance of social relations in supporting the older-age wellbeing of Vietnamese migrant

grandparents.

Researching transnational grandparent migration also needs to acknowledge the feminist
perspective on ageing, caregiving, and international migration (Askola, 2016a; Craig et al., 2019;
Hamilton et al., 2021; Plaza, 2000). Feminist scholarship has paid focused attention to researching
and analysing inequalities between women in the Global South and those in the Global North
through examining the ‘global care chain’, the migration phenomenon of women from poor
countries to developed nations to provide the paid work of caregiving (Bettio et al., 2006; Fine &
Mitchell, 2007; Hochschild, 2000; Howe, 2009; Yeates, 2004). Yet, little attention has been paid
to the ‘informal global care chain’ that migrant grandparents represent in their migration
trajectories since they are obligated to provide unpaid care work for transnational families (Askola,
2016a; Hamilton et al., 2022; Hamilton et al., 2021). In order to explore the lived experiences of
Vietnamese migrant grandparents, in particular their engagement in providing unpaid care work
to transnational families, my research also employs feminist understandings of care to comprehend
the nature of gender disparities that are experienced by grandparents in their transnational lives.
For example, feminist methodology supports the interrogation of different gender roles of
grandfathers and grandmothers, which may lead to different gendered practices of caregiving. The
literature indicates that transnational migrant grandmothers continue to perform the primary
caregiving role in terms of unpaid childcare and home management for transnational families
(Hamilton et al., 2021; Plaza, 2000; Shankar, 2003; Solari, 2017). Therefore, | want to explore if
there are gender inequalities between grandmothers and grandfathers in late-life course transitions
and older-age wellbeing, which may favour men due to institutionalised regulations and social
norms (EIGE, 2007b).

Based on research gaps, research aims, and identified methodological approaches, the following

research questions were developed to guide the data collection process:

e What are the migration histories and life stories of migrant grandparents?

e Does the type of visa a migrant grandparent holds impact their transnational mobility?
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e What are the transnational lived experiences of migrant grandparents in terms of ageing
and aged care, transnational family lives, social integration and adaptation, the
development and maintenance of social support networks, and digital engagement?

e What do migrant grandparents think about filial duties in relation to care obligations and
intergenerational relationships?

e What are the roles of information and communication technologies (ICTs) and new media
in migrant grandparents’ transnational lives?

e What are the advantages and disadvantages that migrant grandparents experience in their
transnational lives?

e How are the challenges addressed?

e How do migrant grandparents understand the notion of successful ageing?

e How to facilitate the older-age wellbeing of migrant grandparents in transnational
mobility?

In order to answer the above-mentioned research questions, four qualitative research methods,
including participant observation, ethnographic or semi-structured interviews, video recording,
and social network mapping tools, are used for data collection. As previously mentioned in this
chapter, | conducted a number of informal observations with older Vietnamese migrants in
Melbourne and Perth before and at the start of the study. This helped inform the selection of
research participants and the identification of research aims, scope, and methodological
approaches. As a result, | decided that participant observation was an appropriate method for my
qualitative study. The method enables me to be immersed in research participants’ cultural
environments to gain an insider’s perspective on the topic being studied (Tedlock, 1991). In other
words, participant observation allows me to gain a deeper cultural understanding by joining
research participants’ everyday lives and social activities. This also includes video recording
techniques used during the ethnographic research to allow for a closer review, analysis, and
interpretation of information and an illustration of the research participants’ everyday practices

and socio-cultural beliefs.

Semi-structured interviews are another important tool | employed to get in-depth descriptions and
perspectives from Vietnamese immigrant grandparents about their lived experiences. In
ethnography and phenomenology, a semi-structured interview with open-ended questions allows
researchers to pose extended questions to research participants, giving them more opportunities to
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elicit in-depth information from research participants (Elliot et al., 2016). Simultaneously,
participants can fully express themselves by describing their routines, daily lives, and cultures,
allowing for the examination of various points of view (Dewan, 2018). Thus, in my research, semi-
structured interviews were useful and applicable in assisting me to fully investigate Vietnamese
migrant grandparents’ lived experiences. Due to the ‘flexible’ nature of semi-structured interviews
(Elliot et al., 2016), I could alter and ask research participants different questions to elicit more
detail about their perspectives and opinions.

In particular, with suggestions from my supervisors, Professor Baldassar and Associate Professor
Wilding, I used the concentric circle tool that was primarily developed and used in the ‘Ageing
and New Media: A New Analysis of Older Australians’ Support Networks’ Project (Baldassar &
Wilding, 2020) to map social support networks and the roles of nodes in the transnational lives of
Vietnamese migrant grandparents. The tool enables me to spot egocentric networks where a
migrant grandparent is represented by a dot, and the innermost, second, and third circles rank the
significance of nodes (individuals, groups, or organisations) with whom migrant grandparents
frequently interact. This tool is extremely useful in examining how local and transnational

caregiving is maintained with the assistance of digital technologies and new media (Appendix E).

The following sections of this chapter describe the research procedure, including my research
positionality, research locations, and participant recruitment. They also cover the selection of the
research sample and the methods used to collect data, such as semi-structured interviews,

participant observation, video recording, and social network analysis.

Research procedure

Positioning the researcher

In this research, | position myself as an insider researcher. According to Merton (1972, p. 21),
researchers regard themselves as insiders when they are members of ‘specified groups and
collectives or occupants of specified social statuses’, whereas outsiders are non-members. The
insider position requires the researcher to share common social identities with research
participants, such as age, generation, race, ethnicity, history, culture, and social life. By contrast,
the outsider position is for those who do not share these commonalities (Mercer, 2007). Positioning

myself as an insider, | acknowledge that in a given research field, a diverse set of social identities
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(including my ascribed identity derived from the way others perceive my membership in social
groups) may expose me to racism, sexism, prejudice, xenophobia, classism, and homophony
(Lisiak & Krzyzowski, 2018). Yet, in the data collection process, | did not encounter these
challenges, primarily due to my ability to develop close, trusting relationships with participants.
My social identity as a middle-aged international student, a Viethamese migrant from the North of
Vietnam, a woman belonging to the middle class, and a non-follower of any particular religion
reduced my exposure to racism, prejudice, xenophobia, or homophobia, also because | used

snowballing technique and recruited participants from known associates.

As an international student who has spent almost six years in Australia studying, | have had
opportunities to meet and speak with a variety of Vietnamese migrants, including both the young
and the old. Similar to other migrants (King & Sondhi, 2018; Robertson, 2014), | moved to
Australia to study and to look for better employment and living conditions for my family and
myself. In order to help me care for my two small children while I concentrated on my studies and
my job, | invited my parents to visit Australia. Through these short-term visits, | hoped to partly
fulfil my filial piety towards my elderly parents since | could have more time to be close by and
take care of them. As defined in the literature, | belong to the first generation of migrants, while
my parents are the ‘zero generation’, who are influenced by my displacement (Horn, 2017; King
et al., 2014; Zickgraf, 2017). Moreover, originating from Vietnam and having spent almost 30
years there, | have been nurtured in Vietnamese culture and have a solid understanding of
sociocultural norms and how they are practised in their daily lives. I, therefore, share similar lived
experiences in Vietnam with all research participants. As a migrant, | also share my migration

history and lived experiences with them in Australia.

The insider status gave me several advantages in approaching participants to conduct interviews
and participant observation with them. I could establish trustworthy ties with the grandparents and
adult migrant participants. | could easily meet and speak to them during social gatherings of the
Vietnamese diaspora in Australia, as Dwyer and Buckle (2009) note in their work about the
advantages of having an insider position in qualitative research. As outlined by the interpretative
methodological approach, my cultural competencies, including common language and culture,
allowed me to seek participants’ answers to my research questions in a safe space and produce
knowledge relationally. For example, | was able to properly frame questions and appreciate the
agency and freedom of participants while they used their own mother tongue to talk about their
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transnational lives, in particular the sensitive concerns that they might encounter as older members
of their transnational families (for instance, their intra-family and intergenerational conflicts). This
provides me with opportunities to gather substantial and genuine sharing, which develops into rich
data for my dissertation. Aside from that, I can explore Vietnamese migrant grandparents’ lived
experiences related to mobility and older-aged wellbeing, which have been under-examined in the
literature. Also thanks to my Vietnamese background and migrant status, |1 was able to meet and
speak with a wide range of migrant grandparents from varied ages, socioeconomic, educational,
and professional backgrounds through my extensive social networks with the Vietnamese diaspora
and international communities in Australia. In the course of interviewing and participant
observation, | also effortlessly struck up conversations with research participants by sharing my
own personal experiences, my family's history, my two young children, my studies, and the
difficulties 1 encountered while studying abroad. | firmly believe that because | am an insider, |
have encountered fewer difficulties than outside researchers when approaching and talking to

research participants.

In addition, throughout the course of my six years in Australia, I have had the opportunity to
establish a number of social networks with various cohorts of Vietnamese migrants. They include
older Vietnamese refugees who came to Australia following the fall of the Saigon government in
Vietnam’s 1975 National Independence War (Kumin, 2008), as well as their grown children and
grandchildren. I have also encountered recent (young and old) migrants who relocated to Australia
under the skilled migrant visas (Hugo, 2014a, 2014b) and older migrants who joined (visited or
settled with) their transnational families (adult migrant children and grandchildren). The local
social fields (within Australia) where | connect with research participants are varied. They include
in-person interactions at community gatherings (such as the Lunar or Calendar New Year
Celebration, the Mid-Autumn Festival, Vietnamese Women’s Day, International Women’s Day,
and International Children’s Day) and student gatherings (Sport Day, Semester Closing
Celebration, and outdoor gatherings) organised by the Vietnamese diaspora community,
universities, and government organisations (like the Consulate General of Vietnam in Perth). Yet,
my research participants are also living in national and transnational contexts where they develop
and uphold distant social ties and networks that are diverse and complex, as described by Faist
(1998, p. 216):
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‘Social and symbolic ties, positions in networks and organisations, and networks of
organisations that can be found in at least two geographically and international national
distinct places. These spaces denote dynamic social processes, not static notions of ties and
positions. Cultural, political and economic processes in transnational social spaces
involve the accumulation, use and effects of various sorts of capital, their volume and
convertibility: economic capital, human capital, such as educational credentials, skills and
know-how, and social capital, mainly resources inherent in or transmitted through social

and symbolic ties’.

Through online participant observation, I joined research participants’ online spaces that connect
at least two or multiple geographical spaces. These are the Facebook pages of research participants
or members of their families. Additionally, they consist of online social networks like Facebook
pages for various groups of Vietnamese international students and the diaspora, where research
participants join to support their transnational lives (see the research sites section). Participating
in the local and transnational social fields or spaces that research participants inhabit enabled me
to widen the range of lived experiences among them. This is not due to more aggressive
recruitment tactics but rather to the impact of the COVID-19 pandemic (border lockdowns and
social distancing requirements did not allow interstate travel and face-to-face interactions), which
required conducting interviews online. This resulted in the creation of a new ‘type of data’—
derived from the digital kinning processes in building research rapport between the researcher and

research participants (Chapter Five).

During the fieldwork, whether knowing them in advance or being first acquaintances, research
participants all welcomed me as a compatriot, a daughter, a sister, a granddaughter, and a friend.
For example, when | interviewed an adult child participant, they handled me ‘ban’ (friend), ‘chi’
(older sister), and ‘em’ (younger sister). When I interviewed with migrant grandparents, they
handled me as ‘chau’ (granddaughter) and ‘con’ (daughter). Although these ways of addressing
are cultural practices in Vietnam, even between two people who have no kin relationships, the use
of these terms to address each other in dialogues in a transnational setting carries a different
meaning. In detail, using the Vietnamese language and culturally specific ways of addressing
during the interviewing and participant observation processes made both the research participants
and the researcher (me) feel more connected (rather than using just "I and "You" to address all

family and social relations). Because they felt a strong connection to me, many grandparent
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participants claimed that they thought of me as their daughter or granddaughter. In particular, since
the majority of the grandparent participants cannot speak or have limited English, they all felt glad
and at ease speaking to me in Vietnamese. Similarly, although all adult migrant participants are
fluent in English, they preferred responding to me in Vietnamese since doing so gave them a sense
of Vietnamese identity and allowed them to properly express their opinions and feelings. When
research participants treat me like one of their family members or friends, it shows that | am an

insider in the social research domain.

The literature indicates that having an insider role can provide the researchers with some
favourable access to research participants and advantageous conditions for working together to co-
construct knowledge (Chaudhry, 2018; Humphrey, 2007). My study has supported this remark.
With the advantage of speaking Vietnamese, | could communicate with research participants
without facing any language barriers. Showing the research participants that 1 am a compatriot
who shares the same migrant background and ethnicity makes it a privilege to approach them.
Also, as a cultural insider, | was able to address specific study issues with participants in an open
and enthusiastic manner, such as the variations in sociocultural practices and ways of life between

Vietnam and Australia.

Nevertheless, the insider researcher role also presented me with certain challenges, and | had to
come up with solutions for them. The first obstacle is related to recruiting participants among
friends and acquaintances. Some participants were unwilling to participate in the research since
they were afraid that I would know their ‘secret’ life stories or ‘intra-family’ problems and then
expose them to the Vietnamese diaspora community in Australia. | recognise that in Vietnamese
culture, disclosing one’s private affairs to a third party runs the danger of that individual losing
face in the community if those affairs become the subject of rumours. In order to address this
obstacle, | prepared and employed some strategies to handle it. Generally, I informed the
participants that |1 was not permitted to disclose their information to any third parties due to study
ethical restrictions. Their provided information is only used for research purposes. Their identities,
such as name, address, occupation, and family composition, would be coded using pseudonyms to
protect their confidentiality and privacy. Moreover, whatever information they share, | do not
judge or make comments. Among the membership roles (peripheral member (interacting closely,
significantly, and frequently enough to acquire recognition by group members as insiders but not

interacting in the role of central members), active member (holding a more central role in the
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research setting that involves a functional role apart from an observational role), and complete
member (holding a central role (fully immersing themselves in the group as ‘natives’) in the
research setting) (Adler & Adler, 1987), I take on the role of a ‘complete member’, who fully
immerses in the research setting, as | am already an active member of it. | also advised my research
participants that I am a ‘naive researcher’ who uses their provided information in the most
objective way to present their voice and construct knowledge in the research field. | specifically
highlighted their role as a co-constructor of knowledge, which implies that their participation in
the research will aid both them and me in expanding the existing knowledge of the ageing and
migration fields. Furthermore, in order to prevent uneven power relationships between myself (the
researcher) and the participants, | purposefully recruited individuals with whom | did not already
have established relationships and who are from a diversity of geographic areas, socio-economic
backgrounds, and family types. In order to obtain that goal, | employed the snowball sampling
method (Sedgwick et al., 2013), which involved contacting participants’ friends, acquaintances,

and references to find suitable research participants from various parts of Australia.

Another challenge | faced when playing the insider role was that the participants assumed | knew
the knowledge they knew and they believed that they did not need to share that knowledge with
me again. Blythe et al., (2013, p.10) refer to this issue as the ‘assumed understanding’ dilemma.
Some of the grandparent participants thought that I (the researcher) originate from Vietnam and
now live in Australia; | should be familiar with the sociocultural norms and practices of both
nations. Therefore, | would not need to ask them again for those views and opinions. In order to
address this challenge, | advised them that | might only know a portion of the answer to the
question but not all. Given their seniority, they undoubtedly have rich lived experiences and
intriguing ideas to share with me. During semi-structured interviews, | frequently encouraged
participants to go into detail regarding the topics | brought up or the comments they made. By
encouraging participants to further engage in two-way conversations, | was able to get in-depth

information about their transnational lived experiences.

The third challenge is associated with power dynamics that occasionally surfaced throughout the
fieldwork process between participants and me (the researcher). Several participants—maostly
grandmothers—thought of themselves as ‘low-educated’ people and consequently felt unable to
answer my interview questions. Some of them first expressed reluctance to take part in the

interviews since they revealed they did not know what to say. They assumed that participating in
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the research was an academic assignment and that their socioeconomic status and level of
education had nothing to do with it. They recommended that I find other interviewers who have
the necessary knowledge to address my research inquiries. In order to address this challenge, |
talked with them longer to figure out how to deal with it. | told them that the inquiries I made were
all about their personal histories and experiences. Consequently, there was no ‘major’ or
‘academic’ question that they were unable to answer. | would accept their decision if they felt they
could not answer any questions or did not want to provide any personal information. I also
reminded them that everyone possesses their own rich knowledge and individual expertise that can
advance human knowledge. They can thus most certainly develop into social field knowledge
constructors. By using that tactic, the majority of the grandparents were thereafter delighted to
participate in the research and actively contribute their expertise to the important conclusions of

this dissertation.

Finally, despite the objectivity that | tried to ensure in using qualitative research methods, I
acknowledge researcher subjectivity and reflexivity in all stages of my qualitative data collection
(recruitment of participants and interviews), data analysis, and data reporting (Krieger, 1985;
Denzin, 1994; Mauthner & Doucet, 2003). In recruitment, | set up some pre-established criteria to
ensure diversity in age, socio-economic and educational backgrounds, religion, and gender balance
among research participants. However, the outcome of participant recruitment led to some
unintentional biases as a result of my insider researcher status and cultural familiarity with my
research participants. The first bias was relevant to the accidental uniformity of research
participants’ socio-economic backgrounds. In my research design, | targeted recruiting research
participants from diverse socio-economic backgrounds (e.g., lower, middle, and upper classes),
but data findings indicated that almost all my research participants come from the lower-middle
or middling class. Although this outcome did not affect the reliability and validity of my research
data, |1 acknowledge it as one of the limitations of my research, and it gave me a valuable

experience for my future research.

Another unintentional bias developed from my initial recruitment process, whereby participants
gave me permission to speak to their family members. For example, | began by recruiting adult
children and asking them permission to speak to their ageing parents. This process may have
resulted in a bias towards ‘happy families’ because participants with fractious relationships may

be less likely to grant permission to access their family members. In fact, after several initial
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interviews, | discovered that conducting dyadic interviews was not appropriate as the method
might prevent migrant grandparents and adult migrant children from sharing their negative
experiences. After this, | mainly interviewed grandparents and adult children separately and used
different questions and prompts to explore intergenerational tensions that they might have in their

transnational family lives.

In data analysis, | selected case studies and excerpts for data reporting after having a discussion
with my supervisors. This selection carried the researcher’s subjectivity, but I did not do it
randomly. | was self-conscious of the representativeness of the selected data. | thus relied on the
techniques of case selection (typical, diverse, extreme, deviant, influential, most similar, and most
different cases) (Seawright and Gerring, 2008) to decide which cases and excerpts were most
appropriate for data reporting. By acknowledging both the strengths and weaknesses of researcher
subjectivity, | self-reflected and adjusted research methods in my research journey to ensure the

validity and reliability of the collected data.
Research sites

In the original research plan, Perth and Melbourne were listed as intended research sites for
comparative analyses because my research is linked to the 2016-2019 ARC Project entitled
‘Ageing and New Media: A New Analysis of Older Australians’ Support Network’. The
outbreaks of the COVID-19 pandemic necessitated an adjustment in research methodology,
which included both conventional ethnography (Brewer, 2000) and digital ethnography
(Underberg & Zorn, 2013). This adjustment allowed me to conduct the research remotely and
online. To extend the range of participants and the opportunity to find enough research
volunteers, the research locations were then expanded to Sydney. The fact that many Vietnamese

people reside in Perth, Melbourne, and Sydney is another justification for choosing these cities.
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Table 7. Demographics of the Vietnam-born population!® in Australia by age and state,

2021
State/Territory Vietnam-born Vietnam-born Vietnam-born Median
people people aged +65 | people aged 45 — | age
64
Number | Percent | Number | Percent | Number | Percent
(person) | in (person) | in  the | (person)  in the
Australia State State
Australian 4,082 |16 566 13.9 1545 |379 |45
Capital Territory
Queensland 24469 |95 3,468 14.1 9,271 37.8 45
New South Wales | o7 g95 | 379 16922 | 173 | 41,894 | 427 | 49
(Sydney)
Northern 1,350 | 0.5 89 6.6 340 252 | 36
Territory
South Australia | 17,033 | 6.6 2,689 15.8 6,715 395 47
Tasmania 1,390 0.5 30 2.6 131 95 30
Victoria 93,598 | 36.3 14,635 | 15.6 38,635 |40.3 | 48
(Melbourne)
\(’;,'eefttﬁ)m Australia | g 5ay 70 2600 149 7045 311 | 46
Total (Whole | 257,997 | 100 41,089 | 159 105,576 | 40.9 48
Australia)

Source: Author’s own data tabulation from the Australian Bureau of Statistics (2021)
According to the Australian Bureau of Statistics (2021), there were 18,080 Vietnam-born people
in Western Australia, of whom 2,609 (or 14.9%) were 65 years of age or older. The proportion
of Vietnamese Australians aged between 45 and 64 was 31.1%. Meanwhile, there were 93,598
Vietnam-born people in Victoria, 14,635 (or 15.6%) of whom were 65 years of age or older.
The rate of Vietnam-born people aged between 45 and 64 was 40.3%. New South Wales is home
to 97,995 Vietnam-born people, 16,922 (or 17.3%) of whom were 65 and over. The rate of
Vietnamese-born people aged between 45 and 64 was 42.7%. These three states have higher
proportions of older Vietnam-born people than other states. The rates for people aged 5-64 were
also high, standing at over 40%. The above-mentioned figures suggest that the Vietnamese
diaspora in Australia may soon have to deal with the difficulty of ageing. The Australian
Commonwealth Government, as well as the state governments of Western Australia, Victoria,

and New South Wales, must also get ready to deal with this ageing population by developing

5This population includes Vietnam-born citizens, permanent Vietnam-born residents, and temporary Vietnam-born
residents (but not overseas Vietnam-born visitors)
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ageing policies and interventions that are culturally and linguistically appropriate. Therefore,
researching older Vietnamese migrants in Australia, particularly those in these three states with
high proportions of older Vietnamese migrants, is crucial to providing research-based evidence

for the migration policymaking process.

Fieldwork for this research was conducted during the outbreak of the COVID-19 pandemic. In the
first plan, physical fieldwork was planned to be conducted in Perth and Melbourne. Yet, one week
prior to the field trip to Melbourne in early March 2020, it was announced that state borders were
locked down to prevent the spread of coronavirus. The fieldwork that was to be conducted in
person was then abandoned in favour of using digital tools to perform the fieldwork online. By
practising digital kinning (Chapter Five), | was able to establish rapport with research participants
and conduct online interviews with them using video calls and audio conversations via Zalo,
Facebook, Viber, FaceTime, and phone. The assistance of digital technologies enabled me to
complete the fieldwork on time, although more effort was needed to recruit research participants.

Recruitment of participants

In order to seek research participants, two sampling techniques—purposive sampling (Palys, 2008)
and snowball sampling (Sedgwick et al., 2013)—were employed. Purposive sampling generally
enables the recruitment of different participants who represent varied lived experiences and
socioeconomic backgrounds (for instance, educational attainment, income, marital status, age, and
gender). In my study, | established a number of recruitment criteria to ensure that the research
participants are from different generations (older parents and adult migrant children), have a
gendered balance (male and female), obtain different levels of educational attainment (primary,
secondary, tertiary, and higher education), have different socioeconomic backgrounds (working
or lower class, middle class, upper class), and have different migrant status (temporary or
permanent). Migrant grandparents needed to pay at least one visit (either short-term or long-term)
at the time of the research. They could be younger (aged 54-64) (Government of Vietnam, 2009)
or older (in the youngest-old, middle-old, and oldest-old categories) (Lee et al., 2018)*6, but they

16 As defined by Lee et al. (2018), youngest-old people are 65-74 years old, middle-old people are 75-84 years old,

oldest-old people are over 85 years old. However, as defined in Vietnamese National Law on the Elderly (Government

of Vietnam, 2009), an older person is aged from full 60 years old, and the youngest-old are 60-69 years; middle-old

are 70-79 years; and the oldest-old are over 80 years (General Statistics Office of Vietnam, 2021). Relevant to

Vietnamese culture, in my research, | followed the definition of older people introduced by the Vietnamese Law on

the Elderly and the classification of older groups by the General Statistics Office of Vietnam. In some special cases,
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must be grandparents with at least one grandchild residing in Australia. They were both
grandfathers and grandmothers to ensure a gender balance among research participants. Regarding
adult migrant participants, they needed to work or study in Australia at the time of the research.
They had at least one parent who had visited Australia for at least one short-term (3 months to less
than 1 year) or long-term (more than 1 year) visit. They were either permanent residents, citizens,
or temporary residents (international students and temporary skilled migrants). They also had at
least one child living with them in Australia. Adult migrant participants could be either daughters,

sons, son-in-laws, or daughter-in-laws.

To recruit research participants, | used a variety of strategies, such as reaching out to organisations
or Vietnamese diaspora communities that frequently provide social and recreational services and
activities for Vietnamese migrants in Australia. For instance, in Perth, I contacted Chung Wah
Community Care Company (Chung Wah CC)!’ (https://chungwahcc.org.au/en/), a company that
provides diverse, innovative, and culturally appropriate aged care services for older Asian migrant
seniors such as Vietnamese, Chinese, Cambodian, Filipinos, Japanese, Indonesian, Singaporean,
Malaysian residing in Perth. Chung Wah CC assisted me in contacting some migrant grandparents
who are their clients. In addition, | used my social networks to connect with various Vietnamese
student associations and Vietnamese diaspora communities in Australia to recruit participants.
They include the Vietnam Student Association in Western Australia (VISAWA)
(https://m.facebook.com/hoisinhvien.visawa/) and Vietnamese in Western Australia (VINWA)
(https://www.facebook.com/groups/472865172737572/) in Perth; Overseas Vietnamese Student

Association (MOVSA) (https://www.facebook.com/movsa.vn/) and Vietnamese Community in

Victoria (https://www.facebook.com/vcavictoria/) in Melbourne; and Vietnamese Student

Association NSW (https://www.facebook.com/vsansw/) and Vietnamese Community in New
South Wales (https://www.facebook.com/VCANSWAU/) in Sydney. As a member of these online

platforms, with the administrators’ consent, I posted participant recruitment advertisements
containing my contact information on these pages. Nonetheless, only two members of these pages
contacted me, and | could only recruit one adult child participant. The lesson learned from this

recruitment method is that it is not feasible to find study subjects in open forums. The members of

some of my participants ranged in age from 54 to 59 years old, but I still included them in my research because they
were classified as grandparents.
17 Since 2022, this company has been rebranded as ‘Chung Wah Community Care (CC)’.
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these groups may feel less obligated to spend their precious time contacting the researcher when

they do not know or have any relations with him or her.

When the organisations or communities | contacted were unable to help me find enough
participants, I mostly used the snowball sampling method, specifically virtual snowball sampling
(Baltar & Brunet, 2012). This method involved making electronic introductions to participants
from my personal networks and receiving referrals from participants via online social networks. |
asked the participants to refer me to their friends, acquaintances, or peers in their age groups or
neighbourhoods. These encounters were established via in-person introductions at social
gatherings (mostly in Perth), text messages, and e-introductions (emails and i-messages through
online social platforms). Although it took more time and effort to develop research rapport with
participants through these digital kinning processes (Chapter Five), from my experiences, this

recruitment strategy proved to be the most effective during the COVID-19 pandemic.

Research participants

The recruitment process resulted in a research sample of 42 participants, comprised of 22 migrant

grandparents (aged 54-91) and 20 adult migrant children (aged 27-60), as shown in Table 3 below.
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Table 8. Selected demographics of the research sample

Grandparent Adult children
Visitors Permanent Temporary Permanent
Categories immigrants migrants immigrants
Female | Male Female | Male | Female | Male | Female | Male
Age group:
54-91 7 3 5 7
27-60 6 2 10 2
Educational level:
Primary & secondary | 5 1 3 5 2
education
Technical & further 2 1
education (TAFE)
Graduates 1 2 2 1 2
Postgraduates 1 2 5 2 4 1
Marital status:
Married 3 3 2 7 6 2 5 1
Single 3 1
Widowed 3 2
Divorced/separated 1 1 1

Source: A tabulation by the author based on the demographic data collected in the research

The grandparent sample includes two groups: 10 grandparent visitors who made (repeated) short-
term (3-12 month) visits, and 12 grandparent migrants who settled with their adult migrant
children in Australia. Eight migrant grandparents completed tertiary education or higher, while the
other 14 finished primary or secondary education. Of the 22 grandparents, 10 are male and 12 are
female; 16 are married; five are widowed; and two are divorced or separated. The sample of 20
adult children comprises 12 permanent residents or citizens and 8 international students. Of the
20, 15 completed either tertiary or higher education, four received a technical education, and one
completed primary education. In terms of marital status, 14 adult children are married with one to
three children; four are single; and one is separated. Participants self-identify as belonging to the

3

lower-middle or middling class that is ‘...often, but not always, well educated...” and ...may

come from wealthy families, but more often than not ...appear to be simply middle class’

(Conradson & Latham, 2005, p. 229).

Semi-structured interviews
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In my research, 42 ethnographic or semi-structured interviews were conducted with 42 research
participants (22 migrant grandparents and 20 adult migrant children) who resided in Perth, Sydney,
and Melbourne, Australia, in 2020-2021. | count the completed interviews by participants;
however, in fact, some participants participated in 2 to 3 short interviews, that constitute a
completed interview. These participants could not participate in a long interview due to time

constraints, tiredness, and health conditions. A combined interview lasts from 1 to 4 hours.

Primarily, semi-structured interviews were designed using matched samples for all migrant parents
and their adult migrant children (Fleiss et al., 2003), which means an older parent together with
his or her adult child (either male or female) is interviewed. | chose matched samples because |
wanted to examine the lived experiences of Viethamese migrant grandparents from both their own
and their adult migrant children’s perspectives. Following the guidance of the matched sample
technique, | planned to interview both the older parent and the adult migrant child using dyadic or
joint interviews (in which, two participants interact to respond to open-ended research questions)
(Morgan et al., 2013). This type of interview can enable researchers to understand and analyse the
lived experiences of both parties (Mavhandu-Mudzusi, 2018) in the mother- or father-child
relationship. Through their interactions during the interviewing process, | expected to explore
diverse dimensions of their transnational lived experiences. Nevertheless, in practice, the joint
interviews were hard to employ since migrant parents and their adult migrant children were unable
to attend the interview together due to time constraints and care responsibilities (for example,
taking turns to look after their babies or young children). As a result, only four grandparents and
their four adult migrant children could sit for four joint interviews. Other adult children and parent
participants were only able to join individual interviews. Moreover, because not all parents and
their adult migrant children consented to participate in a matched sample, seven grandparents and
seven adult migrant child participants in the research sample do not have a father- or mother-child
relationship.

The information collected was guided by semi-structured interview schedules (Elliot et al., 2016;
Silverman, 2006) that allowed participants and the researcher to discuss the concerns, subjects,
and issues of interest as well as reflect the research questions outlined above. These cover in-depth
data on life histories, migration tales, emotions, and experiences regarding how research

participants perceive old age and access to ageing and aged care services. The interview questions
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also explored participants’ engagement with ICTs and new media to practise transnational

caregiving and maintain social support networks across borders.

Participant observation

To address the border lockdowns and social distancing applied during the COVID-19 outbreaks,
both conventional (in-person) participant observation and online (digital) participant observation
were conducted in my research. Different from conventional participant observations, which are
necessarily undertaken in physical settings (Tedlock, 1991), online participant observation, also
known as digital ethnography (Underberg & Zorn, 2013), allows researchers to collect rich and
contextualised data and information in virtual spaces. Markham (2013) indicates that social media
platforms, such as Facebook, Twitter, blogs, Instagram, YouTube, and ReverbNation, are ideal
online settings for conducting online participant observation to monitor participants’ behaviours,
social practices, and daily routines. Since | could see the viability of digital ethnography and its
benefits for researching older migrants remotely, | opted to undertake online participant

observations with 22 migrant grandparents after obtaining their consents.

In any ethnographic interviews, | would check with grandparent participants whether they were
engaging in any online social platforms, such as Facebook and Zalo, the two most well-liked social
networking sites in Vietnam (Statcounter, 2020). | would get their consent to become their online
friend and observe their interactions if they had an online social profile. While, all adult migrant
children have Facebook accounts, not all migrant grandparents (15 out of 22) do as well. For seven
others, | followed online posts of their adult migrant children or spouses with the consent of both
family members and the grandparent.

In addition, when social distancing practices in Perth gradually loosened up by August 2020, | was
able to visit seven grandparent participants to conduct conventional participant observation. |
spoke with them informally when | was at their homes or while | was participating in their regular
social activities (such as shopping or gardening). | kept a journal during the in-person and online
participant observations and noted details regarding the grandparents’ daily routines and activities,
sentiments, social interactions and relationships, and digital practices. Also, | stayed in touch with
research participants via text messages and phone conversations in case | needed more details

regarding their lives, specific incidents, or other materials for the research. Participant observation
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field notes were helpful in completing the information from ethnographic interviews to create an

informative picture of Vietnamese migrant grandparents’ transnational lives in Australia.

Video recording

The videotaping method (Bates, 2014) was used to record the interviews with research
participants. Although not many participants gave consent to videotaping, this technique
demonstrated its effectiveness in some aspects of my research. First, the purpose of video
recordings was for verbatim transcriptions. When | was transcribing, | was able to revisit the
interviewing processes with the participants by watching recorded videotapes. This allowed me
to better remember their facial and emotional expressions, body language, and possible
gesticulations during the interviews. Second, | customised and condensed selected recorded
films with the permission of research participants to use them in my presentations to discuss
research outputs at academic seminars, workshops, and conferences. Visualisation through short
videos has greatly supported my effective communication about result findings as well as helped
the audience immerse themselves in the research procedure and better grasp the research
findings.

Social network map and social network analysis

In order to examine the social support networks and caregiving practices of migrant
grandparents, the egocentric social network analysis (Fleisher, 2005) was employed to
understand the connections between egos (migrant grandparents) and their nodes. These nodes
include individuals (such as family members, friends, neighbours, colleagues, doctors, nurses,
carers, and pets) and institutions (e.g., clubs, religious organisations, community-based hubs).
The literature indicates that social network analysis can be guided by quantitative or qualitative
approaches. While quantitative methods map and measure networks by condensing social
relations into numerical data (where ties might be present or absent), qualitative methods allow
the consideration of issues related to the construction, reproduction, variability, and dynamics
of complex social ties (Edwards, 2010). In order to realise the research aims and research
questions, | decided to use the qualitative approach in the data collection and analysis of the
social networks of migrant grandparents. During semi-structured interviews, a hierarchical
mapping technique using a diagram of a concentric circle (Antonucci, 1986) (see Diagram 1)

was used to explore the nodes and social ties of migrant grandparents.
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Diagram 1. Hierarchical mapping diagram of concentric circle

The dot in the innermost circle represents the ego or migrant grandparent. In the interviews,
migrant grandparents were asked to fill in these three circles, with the innermost circle
comprising the people who migrant grandparents felt were important to their lives right then.
The second circle is for the people who, despite not feeling nearly as close, are nevertheless very
significant to migrant grandparents. The outer circle includes those that migrant grandparents
did not specifically mention but who are significant enough in their lives to warrant inclusion in

their personal network.

Data processing and analysis

Data transcriptions, coding, and category building

After each semi-structured interview was completed with audio- and/or video-taped files, verbatim
transcription (Siegman, 1969) was used to record exact words, verbal and non-verbal expressions,
and conversational structure in synchronous matched-sample interviews (who was talking about
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what and who had the power to lead discussion). For each participant, the interview transcripts
were carefully read and collated. From there, meaningful sections of the transcripts were chosen,
together with other sources of empirical data (e.g., field notes), to inductively develop codes that
represented the themes created for the data analysis of the findings papers. The NVivo 12 software
was used to aid with data coding so that interview transcripts and field notes could be organised
into themes for data analysis. Since every interview was in Vietnamese, transcripts were also
written in that language to preserve the original meanings. Then, to confirm the work’s originality,
| translated the coded parts, selected case studies, and excerpts into English with crosschecks by

my Supervisors.

Data analysis

In this dissertation, the data analysis is guided by four methods, including inductive reasoning
(Kemp & Tenenbaum, 2009), thematic analysis (Silverman, 2006), social network analysis
(Hanneman & Riddle, 2011), and gender analysis (Marle, 2006), to interpret the collected data and

construct migrant grandparents’ lived experiences into the new knowledge.

Inductive reasoning is a data analysis method that assists in the development of conclusions by
going from the specific to the general (principles or new theories) (Kemp & Tenenbaum, 2009).
This method is often used in grounded theory (Strauss & Corbin, 1994) to generalise observations
into principles or new theories. In this research, after having all the data and field notes transcribed,
| followed the inductive reasoning method to look at the patterns revealed by the data and then
recategorise them into themes of higher complexity to generate new knowledge in the research
field.

| also used thematic analysis in combination with the inductive reasoning approach to detect,
analyse, and describe repeating patterns of research findings (Braun & Clarke, 2006). This method
is particularly appropriate for ethnography (Aronson, 1995) and phenomenology (Joffe, 2011).
Thematic analysis is used for both data description and interpretation in selecting codes and
constructing themes (Nowell et al., 2017). The thematic analysis makes it easier to cover various
themes when analysing qualitative data (interview transcripts, video recordings, and field notes)
to enrich and deepen research findings and analyses (Nowell et al., 2017). The method allowed me
to identify, inspect, and note the themes within the data (Daly et al., 1997) to describe the
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phenomenon of Vietnamese grandparent migration and answer the research questions about their

lived experiences.

Also in my research, social network analysis (Scott, 2013) is helpful to examine the support
networks of migrant grandparents. In order to depict how Vietnamese migrant grandparents used
ICTs and new media to facilitate their local and transnational social support networks, actor-
centred interactive network mapping and visualising tool called Vennmaker was used. This tool
was identified in the process of data analysis. The tool effectively illustrates the social dynamics
within the support networks of migrant grandparents. The maps created by the tool provide a useful
illustration of the diverse and complex structural dimensions of social networks that are influenced
by the digital homing and digital kinning processes (Chapters Seven and Eight). A range of data
is summarised and illustrated in migrant grandparents’ egocentric network maps, including the
type of social support networks (proximate, distant, virtual), the frequency of contact (daily,
weekly, monthly, on occasion, yearly, and never), the type of kin and non-kin relations (spouse,
children, grandchildren, siblings, relatives, friends, colleagues, neighbours, support workers,
medical professionals, organisations), the type of communicative forms (audio calls, video calls,
emails, group chat, i-messages, home visits, no contact), and the degree of importance of kin and

non-Kkin relations (positive, neutral, negative) (Chapters Seven and Eight).

Finally, yet importantly, gender analysis is utilised in conjunction with other analytical instruments
to take into account the ways in which gender norms and gender relations have produced gender
inequalities, which can affect migrant grandparents’ mobility and older-age wellbeing. In this
dissertation, gender analysis is associated with sociocultural norms and practices that are perceived
and upheld by migrant grandparents and their adult migrant children in their local and transnational
contexts. In particular, gender role theory (Lipman-Blumen, 1984) was used to analyse how social
and cultural norms are regulating grandmothers and grandfathers in different roles, which
contribute to the asymmetrical circulation of care in the transnational caregiving practices of

Vietnamese migrant grandparents.

Terminologies used in the dissertation

In this dissertation, journal articles and book chapters were developed and published at different
stages of the dissertation’s development. While combining all published and under-reviewed

papers, the titles and contents of the published papers need to be kept in their original formats.
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Therefore, three terminologies, including migrant grandparents (grandparent visitors and
grandparent migrants), (aged/older) parents, and older migrants, are used interchangeably across
papers. The reasons for using these terms differently in published papers are because Vietnamese
older migrants have different roles as grandparents and parents in transnational families. For
instance, when analysing Australia’s immigration regimes, the types of visas for older migrants or
grandparents are called (aged) parent visas. Therefore, in Chapter One, the term ‘(aged/older)
parents’ is used concurrently with the older migrants and migrant grandparents terms. In Chapters
Four and Six, migrant grandparents, including grandparent visitors and grandparent migrants, are
used to refer older migrants. In Chapters Five, Seven, and Eight, the ‘older migrants’ term is

mainly used.

Conclusion

This chapter outlines the research design and how | entered the field to collect data for the
dissertation. The process of engaging with the research topic—the lived experiences of older
Vietnamese migrants in Australia—brought me new knowledge and experiences in conducting
qualitative research by combining a variety of methodological approaches, such as
phenomenology (Finlay, 2011), conventional and digital ethnography (Brewer, 2000; Underberg
& Zorn, 2013), social network analysis (Scott, 2013), and feminist-informed methods (Fisher &
Tronto, 1990). With this procedure, | was able to pinpoint the research aims, questions, samples,
methods, and locations. Positioning myself as an insider researcher (Merton, 1972), | had
advantages, such as surplus trust, cultural competence, extensive connections, shared migration
histories, and a shared social field, in approaching participants, conducting interviews, and
undertaking participant observation. However, this research also presented me with some
challenges, including unequal power relationships between the researcher (me) and participants
that are related to pre-established relations (friends or acquaintances), disparities in participants’
and the researcher’s educational backgrounds, and presumptions of knowledge in the social
research field. In order to overcome these challenges, | spent additional time communicating
research ethics to participants, informing them that their provided information and identities would
be kept confidential. Also, | advised research participants that their knowledge and experiences
are important to the study and that they are co-constructors of knowledge in the ageing and

migration literature.
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In this chapter, | also described how I used research methods, including participant observation,
semi-structured interviews, video recording, and the social network mapping technique, to gather
qualitative data for the dissertation. Although the fieldwork was interrupted by the outbreaks of
the COVID-19 pandemic, the amendments to research ethics that accommodated the digital
ethnographic method enabled me to complete the fieldwork as planned. Regarding data processing
and analysis, | describe the techniques of inductive reasoning (Kemp & Tenenbaum, 2009),
thematic analysis (Joffe, 2011), social network analysis (Scott, 2011), and gender analysis (EIGE,
2007a). By using several analytical methodologies, 1 have been able to nuance the lived
experiences of Vietnamese migrant grandparents’ mobility, late-life course transitions, and older-
age wellbeing in the transnational context. These lived experiences, including the circulation of
unpaid care work, life-course digital learning and digital literacy, the development and
maintenance of social support networks through the processes of digital kinning (Baldassar &
Wilding, 2020) and digital homing (Wilding et al., 2022), and perceptions of successful ageing,
are analysed across five findings chapters (Chapters Five to Nine). In Chapter Ten, all these lived
experiences are linked and analysed using the conceptual framework that highlights the impact of
mobility, late-life course transitions, and the older-age wellbeing of Vietnamese migrant

grandparents in the transnational context.
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CHAPTER FOUR

TRANSNATIONAL GRANDPARENT MIGRATION
AND CAREGIVING: A SYSTEMATIC SCOPING
REVIEW

Journal article submitted to Journal of Ageing & Society

Hien Thi Nguyen, Catriona Stevens, Loretta Baldassar

Abstract

Grandparents are increasingly participating in international migration to resettle with or visit
adult children and grandchildren living overseas. These migrant grandparents make important
social, cultural, emotional, and financial contributions to transnational families, in particular
through providing unpaid labour in the form of childcare and domestic work. Despite these
significant contributions, the experiences of these older adults are not well understood and are
rarely considered when formulating migration and welfare policies. This paper presents findings
from a systematic scoping review that synthesises current knowledge in relation to transnational
grandparent migration and caregiving. Of 2,099 sources identified through the systematic
searching of nine databases, supplemented with manual searching, 65 studies were deemed
relevant for inclusion in the review. A descriptive analysis of study characteristics details the
author(s), type and year of publication, study population/data source, research objectives,
methods, and geographical contexts in the existing literature. A thematic analysis of these studies
scopes the state of the field, including typologies of transnational migrant grandparents, their
family roles and contributions, the roles of ICTs and new media in supporting migrant
grandparents’ transnational lives, benefits gained from migration, challenges faced, and
strategies employed in response. The paper concludes with a discussion of the implications of

findings under these themes and identifies research gaps for future research trajectories.

Keywords: Migration, migrant grandparent, transnational caregiving, systematic scoping review,

grandparenting
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Introduction

The international migration of older adults has increased in frequency and complexity over recent
decades, involving many different kinds of short- and long-term movements away from their
countries of birth, where they have lived throughout most of their adult lives (King et al., 2017).
Although, as this review demonstrates, older migrants are the subject of more recent academic
interest, this population receives less attention in migration policy than younger or middle-aged
cohorts who engage in labour and skilled migration and are therefore targeted by receiving
countries (Crock, 2001; Hawthorne, 2005; Hugo, 2014a, 2014b). In contrast, older migrants are
typically characterised as a potential economic burden to receiving countries, and their significant

contributions, especially their domestic labour, are largely unrecognised (Braedley et al., 2019).

Research, policy, and practice in destination countries with established patterns of immigration
have long engaged with the ageing experiences of migrants who arrived in their younger years
(Khoo et al., 2011; King et al., 2017; Warnes & Williams, 2006). This work has focused on
‘migrant settlement’, including challenges for service delivery, health and vulnerability, social
support and integration, cultural clashes, intra-family conflicts, and in particular, language and
culturally appropriate care (Cela & Barbiano di Belgiojoso, 2021; Hugo & Thomas, 2002; Thomas,
1999, 2003; Warnes et al., 2004). However, the experiences of people whose initial migrations

occur in later life have until recently received far less attention.

Scholars of transnational family life are increasingly concerned with how older family members
are affected by the overseas migration of younger generations. Grandparents in transnational
families can become ‘left behind’ in the home country, and yet may continue to give and receive
intergenerational care despite living at a distance from adult children and grandchildren (Ariadi et
al., 2019; Evandrou et al., 2017; Falkingham et al., 2017; Thapa et al., 2018; Thapa et al., 2020;
Zickgraf, 2017).

New literature considers the experiences of older adults who do not remain in the home country
but instead become ‘flying grannies’—the older migrants who either temporarily visit or
permanently relocate to receiving countries to provide hands-on personal care and emotional
support or to receive care from their descendants (Hamilton et al., 2021; King et al., 2014; Plaza,
2000; Ran & Liu, 2021; Subramaniam, 2019; Wyss & Nedelcu, 2018). This research highlights
the different family roles performed by transnational migrant grandparents, in particular their

contributions to family social reproduction through the provision of unpaid labour in the form of
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childcare and other domestic work (Askola, 2016a; Ho & Chiu, 2020; King et al., 2014; Lamas-
Abraira, 2019; Plaza, 2000; Ran & Liu, 2021; Shih, 2012; Solari, 2017; Tezcan, 2021; Treas,
2008b; Treas & Mazumdar, 2004; Wyss & Nedelcu, 2018).

Methods and procedures

This review is conducted at a time when the rapid proliferation of new publications indicates the
emergence of an exciting new subfield within transnational family studies. Following Arksey and
O'Malley (2005), this review used a six-stage process to comprehensively and systematically map

areas of study relating to transnational grandparent migration and caregiving.
Stage 1: Identifying the research question

Effective systematic scoping reviews require predetermined research questions that permit a
focused review of a particular field and inform deductive thematic analysis of included sources
(Peters et al., 2015). Through careful consideration and discussion, the authors determined the

main and subsidiary research questions detailed in Table 9.
Table 9. Research questions

Main research question

- How do migrant grandparents engage in caregiving and grandparenting for transnational families?

Subsidiary research questions

- What are the typologies of migrant grandparents?

- What are the family roles and contributions of migrant grandparents?

- What benefits do migrant grandparents gain from their transnational migration?

- What are the challenges faced and strategies used by migrant grandparents?

- What are the roles of digital technologies in migrant grandparents’ transnational lives?

- What are the research gaps and trajectories for future research?

Stage 2: Identifying relevant studies

Nine databases were searched, namely Web of Science, Scopus, ProQuest, Socindex, Medline,
PsyclInfo, Academic Search Complete, Social Sciences Citation Index (SSCI) and CINAHL Plus.
In consultation with a senior librarian, each database was determined to meet three criteria, having
been assessed as including: (i) at least three of the most cited sources relevant to the topic, (ii)

multidisciplinary research, and (iii) academic and non-academic sources.
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The nine databases were searched using keywords identified from the main research question
following a PICo (Population, Phenomenon of Interest, Context) formula (Stern, Jordan, &
McArthur, 2014), as illustrated in Table 10.

Table 10. Keywords for systematic database searches

Database searching and screening in July 2021 and then further expanded with updated papers in

August 2022 with no limitation on the earliest date of publication returned 2,063 sources. Figure
1 illustrates the total number of sources identified in each database. Systematic searches of these
databases were supplemented with manual searches to identify missing academic and non-
academic sources. Grey literature searches conducted using Google identified 36 newspaper

articles, news stories, reports, and government policy documents.
Stage 3: Selecting studies for inclusion

Once the sources were compiled in EndNote, 989 duplicate entries were removed through
automatic identification of duplicates and manual case-by-case checking and confirmation. The
remaining 1,110 sources were manually screened, first by title, then by abstract, and finally by full
text. Irrelevant sources were removed at each stage. Suitability for inclusion was assessed using
predetermined criteria (see Table 11). Where sources were excluded during full-text screening,

reasons were recorded and tabled for discussion.

Table 11. Screening criteria

- English language sources; - Sources in languages other than English.

- Transnational migrant grandparents OR older - Full-text documents are unavailable.

migrants OR intergenerational care OR - Draft documents, where their final
childcare OR home care OR unpaid care work; versions were not included in search
results.
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- Sources from peer-reviewed and other academic
publications, government and non-government
reports and policies, webpages, electronic
newspapers and magazines;

- Grandparents who migrate in older age, whether
temporarily visiting or permanently settling in
the country of destination as a result of their

adult children’s international migration.

‘Left-behind’ grandparents as a result of
their adult children’s international
migration.

Older migrants who migrated when they
were younger and aged in place in the

country of destination.

After the three-step screening process was completed, 65 sources were deemed relevant for

inclusion in this review. Diagram 2 details the number of sources excluded at each stage of

screening.

Diagram 2. Flow diagram of the review process for searched and selected data sources

Records identified through Additional records identified
database searching through other sources
(n=2,063) (n=36)
Web of science Records duplicates removed
(n=387) (n=989)
Scopus
(n=15)
ProQuest
(n=544) Records screened by titles Records excluded
Psycinfo (n=1,110) (n=910)
(n=122)
SocIndex
(n=188)
Medline Records screened by Records excluded
(n=52) abstracts (n=63)
CINAHL Plus (n=200)
(n=70)
Social . .
. Full-text articles assessed Full-text articles excluded,
Sciences N .
- for eligibility with reasons
Citation (n=137) (n=72)
Index
(n=387)
Academic Studies included
Search —
(n=65)
Complete
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Stage 4: Categorising the studies and findings

The remaining 65 selected texts were coded by author(s), type and year of publication, study
population/data source, research objectives, methods, and geographical contexts in NVivo 12.

Study characteristics are reported in the results section of this paper.
Stage 5: Summarising and reporting

The 65 texts were further subjected to qualitative thematic coding. Initial codes were developed
based on the research questions that informed this scoping review. In addition to this deductive
approach, further themes were identified through inductive content analysis (Arksey & O'Malley,
2005).

As the scoping review did not aim to assess the quality of research evidence or information (Arksey
& O'Malley, 2005), extracting research themes followed an objective, unbiased, and explicit

process, whereby the key findings of the included studies were reported.
Stage 6: Consultation/peer-reviewing

This systematic scoping review was developed as one component of the authors’ participation in
a research collaboration involving scholars from the CERC in Migration and Integration, Toronto
Metropolitan University (Canada), the National Research Centre for Resettlement, Hohai
University (China), the International Institute of Migration and Development, Kerala (India), and
the ECU TRACS Migration Research Network, Edith Cowan University (Australia). Drafts of this
paper, including the design and methodology, were tabled for review by experts in family
migration practices from these three institutions. Feedback was incorporated during the

development of this paper.

Results

Descriptive analysis: study characteristics

Transnational grandparent migration and caregiving are relatively new fields of study. Although
research spans two decades, findings show that this phenomenon has received more attention since
2010. Of the 65 full texts selected for inclusion, 10 studies were conducted between 2000 and
2009, while 55 others are from 2010 to 2022. Table 12 summarises the characteristics of the studies

included in this review.
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Data sources: Most studies included in this review focused on exploring the perspectives of
migrant grandparents (n=30). A significant number of studies (n=23) investigated the perspectives
of multigenerational members in transnational families (either grandparents and/or parents and/or
grandchildren). Among the studies that featured policy analysis or secondary data analysis, the
findings are based on immigration policies of receiving countries (n=10) or national survey data
(n=2).

Research methods: Qualitative research methods predominate, including empirical studies based
on interviews and focus groups (n=44), as well as analyses of secondary data and existing policies
(n=12). Only six empirical studies used quantitative methods (questionnaires), while three used

mixed methods (both questionnaires and interviews).

Geographical contexts: The receiving countries featured in the relevant papers differ significantly
from the sending countries, see Figures 2 and 3. Almost all papers addressed grandparenting
migration to Europe (10 countries, total n=21), North America (2 countries, total n=29) or Oceania
(2 countries, total n=18). The three receiving countries most frequently featured in the selected
papers are the US (n=16), Australia (n=16), and Canada (13). Singapore (n=3) and Korea (n=1)
were the only two Asian countries that were included as destination contexts, while South Africa

(n=1) was the only country in Africa.

In contrast, grandparents migrants from a wide range of sending countries were considered in these
studies, located on all continents. The greatest number of sending countries featured are in Asia
(15 countries, total n=70). China is the sending nation most frequently featured in the relevant
literature (n=21). This discrepancy between sending and receiving countries in the studies
reviewed likely results from a concentration of migration scholarship in the destination countries
featured and the exclusion of sources in languages other than English from this review.
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Figure 1. Distribution of receiving places

Figure 2. Distribution of sending places
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Table 12. Characteristics of selected studies

Plaza (2000) | Three To explore the role and | Qualitative Caribbean UK
generations  of | position of | research nations
Journal article | African- grandmothers in | (interviews)
Caribbean African-Caribbean
migrant families | families resident in
(n=180) Britain.
Treas and | Transnational To provide an | Qualitative Korea, USA
Mazumdar seniors in the US | understanding of the | research Mexico,
(2002) (n=28) dilemmas, (interviews) Taiwan,
contradictions, and Iran, Egypt,
Journal article expectations of Jordan,
transnational elders. Pakistan,
Vietnam, the
Philippines
Da (2003) Chinese migrants | To examine childcare | Qualitative China Australia
in Australia arrangements among | research
Journal article | (n=40) Chinese migrants to | (interviews)
Australia.
Shankar To examines the impact | Qualitative India Canada
(2003) Indo-Fijian of immigration on the | research
grandmothers grandmothering (interviews)
Master Thesis | (n=11) experience of Indo-
Fijians  residing in
Canada.
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Treas and To examine the role of | Qualitative Korea, USA
Mazumdar Foreign-born older migrant people in | research Mexico,
(2004) older people in | kin-keeping and | (interviews) Taiwan,
the US caregiving in their Iran, Egypt,
Journal article | (n=33) transnational families. Jordan,
Pakistan,
Vietnam,
Philippines
Sohn (2007) Grandparents To examine the cultural | Quantitative Korea USA
living in Atlanta | aspects of multifaceted | research
PhD (62) and Los | grandparenting roles | (questionnaires)
Dissertation Angeles (237) among stressors,
(n=299) resources, perceptions,
and outcomes among
Korean-American
grandparents.
Treas (2008a) | Migrant To explore common | Qualitative Philippines, | USA
participants aged | myths  about older | research Korea,
Journal article | 60s and 70s newcomers in the US. | (interviews) Mexico,
(n=15) Pakistan,
Iran,
Taiwan,
Vietnam,
Bangladesh,
Egypt,
Spain,
Cambodia,
Belize,
Jordan,
Cuba, Japan

88




Treas (2008b) | Transnational To explore the | Qualitative Bangladesh, | USA
older adults in | international migration | research Cambodia,
Journal article | the US patterns and the family | (interviews) Cuba, El
(n=54) lives of older adults. Salvador,
Egypt, Iran,
Japan,
Jordan,
Korea,
Mexico,
Pakistan,
Philippines,
Spain,
Taiwan,
Vietnam
Nesteruk and | Immigrant To examine Qualitative Romania, USA
Marks (2009) | parentsinthe s | &XPErIences o o o | e
(n=24) professionals from Ukraine,
Journal article Ea_stern E_urope raising Belar_us,
children in Bosnia
sociocultural
environment of the
United States.
Zhang (2009) | 6 parents and 4 | To investigate the | Mixed- method | China Canada
grandparents in | influence of Chinese | research
Master Thesis | Canada grandparents on the | (Questionnaires
(n=10) Chinese development | and interviews)
and maintenance of
their  preschool-aged
grandchildren  during
their stays in Canada.
Hwang and | US Immigration | To analyse the US | Policy analysis | Multiple USA
Parrenas policy toward the | immigration  policies sending
(2010) family countries
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reunification

related to  family

Journal article | program reunification.
Lie (2010) Individuals of 15 | To examine the role of | Mixed- method | China, UK
immigrant migration history and | research Bangladesh
Journal article | families in the | the relevance of social | (questionnaires
UK networks in childcare | and interviews)
(n=57) arrangements.
Deneva (2012) | Bulgarian To look into the | Qualitative Bulgaria Spain
Muslim elderly | ruptures in the structure | research
Journal article | migrant in Spain | of care arrangements, | (interviews,
(n=4) kin expectations, and | informal
family relations, which | conversations,
migration triggers. participant
observation)
Kim (2012) 52 migrant adult | To examine how the | Qualitative Korea Singapore
children and 58 | cultural meaning and | research
Journal article | elderly parents | social practice of filial | (interviews)
aged 59-89 co-habitation and
(n=110) support  have been
transformed in an
international migration
context.
Shih (2012) 12 grandparents | To investigate the | Mixed-method | China Canada
and 12 parents nature of grandparental | research
Master thesis | (n=24) caregiving (questionnaires
responsibilities in | and interviews)
transnational families.
Zhou (2012) Migrant To examine the impacts | Qualitative China Canada
grandparents of such experiences on | research
Journal article | (n=36) three  interconnected | (interviews)

dimensions — spatial,
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temporal and cognitive

—of aging.
Zhou (2013) Migrant To examine  how | Qualitative China Canada
grandparents transnational families | research
Journal article | (n=36) of Chinese skilled | (interviews)
immigrants have
participated in
redistributing care
resources, including
emotion, time and
cultural ~ knowledge,
across generations and
countries.
King et al. | Albanian To  examine  the | Qualitative Albania Greece,
(2014) migrants in | evolving patterns of | research Italy, UK
Greece, Italy, the | mobility, (interviews)
Journal article | UK and left- | intergenerational care,
behind  family | well-being, and
members in | loneliness
Albania (n=133) | (vulnerability and
agency) of Albanian
people in the homeland
and abroad.
Sun (2014) Older Taiwanese | To  examine  how | Qualitative Taiwan USA
immigrants spending most  of | research
Journal article | (n=55) Taiwanese immigrants’ | (interviews)

working years in the
United States enables
them to re-evaluate

their cultural ideas of

aging.
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Williams
(2015)

Master thesis

Polish
mothers (n=10)

migrant

To explore
transnational

grandparent-grandchild
relationships  through
the perspectives of
Polish migrant mothers

living in Ireland.

Qualitative
research

(interviews)

Poland

Ireland

Dharssi
(2015)

Newspaper

article

Elderly migrant
family members

in Canada

To analyse the impact
of super visas for
elderly migrant family

members in Canada.

Policy analysis

Multiple
sending

countries

Canada

Ferrer (2015)

Journal article

2 married adult
children, 3
grandparents, 3
grandchildren
(n=8)

To examine
disjunctures  between
the ways in which
Canada’s Parent and
Grandparent Supervisa
is framed within policy
documents and press
releases, and how it is
actually experienced by
older adults and their
adult children from the
Global  South

engage in

who
intergenerational care
exchanges once they

reunify.

Quialitative
research

(interviews)

Policy analysis

Philippines

Canada

Zhou (2015)

Journal article

To reveal the
simultaneous, yet

uneven, temporal

Qualitative
research

(interviews)

China

Canada
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Migrant impacts of
grandparents transnational care on
(n=36) individual,  familial,
and transnational
levels.
Askola Finnish To discuss the | Policy analysis | Multiple Finland
(2016a) immigration implications of family sending
policy reunification  policies countries
Journal article for naturalised citizens
and their older parents.
Askola Australian To critique gender | Policy analysis | Multiple Australia
(2016b) immigration inequalities in sending
policy Australian immigration countries
Journal article policies, including
parent visas which
jeopardises older
women.
Hieta (2016) Immigrant To investigate the | Qualitative North Finland
mothers movement of people, | research America,
Journal article | (n=4) goods and information | (interviews) Western
generated by Europe,
transnational families. Central
Europe
Liu (2016) New  Zealand | To review some of the | Policy analysis | Multiple New
immigration opportunities and sending Zealand
Journal article | policy challenges facing the countries

multigenerational
Mainland Chinese
migrant family in New

Zealand from a
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transnational

perspective.

Tian (2016) Master data files | To examine nativity | Quantitative Multiple Canada
from the 1981, | differences in three | research sending
PhD 1991, and 2001 | aspects of | (secondary data | countries
Dissertation Canadian intergenerational analysis)
censuses and the | relations: living
2011  National | arrangements,
Household intergenerational
Survey economic support, and
grandchild care.
Solari (2017) | Ukrainian To examine how | Qualitative Ukraine Italy, USA
domestic collective practices of | research
Book workers older migrants were | (interviews and
(grandmothers) | building their "new" | participant
in Italy, | Ukraine  from  the | observation)
California and | outside and  how
their children in | gendered
Ukrainian  and | reorganisation of
community family and  work
leaders (n=160) | structures was done to
achieve a transition
from  socialism to
capitalism.
Horn (2017) Peruvians aged | To compare  the | Qualitative Peru Spain
57-86 (n=27) experiences and | research
Journal article patterns  of  older | (interviews)

Peruvian migrants and
non-migrants’

engagement in
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transnational ~ family

care activities.

Nedelcu To examine the | Qualitative Romania Canada,
(2017) 62 and 39 | emergence of new | research Switzerland
Romanian patterns of | (interviews,
Journal article | migrants in | ‘grandparenting’ and | participant
Toronto and in | ‘doing family’ | observation)
Switzerland practices based on ICT-
(n=101) mediated copresence in
the digital age.
Gubernskaya | US immigration | Toreview and critically | Policy analysis | Multiple USA
and Dreby | policy evaluate the principle sending
(2017) of family unity, a countries
hallmark of usS
Journal article immigration policy
over the past 50 years
and the most important
mechanism for
immigration to the
United States.
Hamilton et | Australian To analyse  how | Policy analysis | Multiple Australia
al., (2018) immigration grandparents visas, | Secondary data | sending
policy especially the newly | analysis countries
Policy brief Overseas introduced temporary
grandparents in | sponsored parent visas
Australia impact on migrant
grandparents.
Spitzer (2018) | European, To provide an overview | Policy analysis | n/a Europe,
Australian  and | of family-oriented Australia,
Report American, and | migration policies, USA,
Canadian focusing primarily on Canada
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immigration

polices

Europe, Australia, the
US, and Canada and
examine their
consequences for
migrants and for their
integration

experiences.

Torres and | US Immigration | To show how US | Policy analysis | China USA
Cao (2018) policy immigration  policies | Interviews
Chinese migrant | have affected older
Newspaper grandparents immigrants.
article
Wyss and | 40 migrants and | Todescribe and explain | Qualitative Multiple EU | Switzerland
Nedelcu 22 GO mobile | the specific | research and non-EU
(2018) parents characteristics of GO | (interviews) countries
(n=62) grandparenting patterns
Book chapter that we define as GO
care arrangements (GO-
A) in Switzerland.
Bojarczuk To describe the | Qualitative Poland Ireland
and Muhlau | Polish  migrant | utilisation of support | research
(2018) mothers in | networks  for  the | (interviews)
Dublin organisation of
Journal aritcle | (n=23) informal childcare by
working Polish migrant
mothers in Dublin.
De Silva To interrogate care | Qualitative Sri Lanka Australia
(2018) 35 older | exchanges through the | research

Sinhalese parents
(27 women and 8

mens) and 17

concept of care

circulation that

recognises the various

(interviews)
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Sinhalese ways in which
migrants capacity, obligations
(n=52) and negotiated
commitments among
transnational ~ family
members shape the
multidirectional flows
of care.
Braedley et al. | Canadian To analyse Canadian | Policy analysis | Multiple Canada
(2019) immigration and | social welfare regimes sending
state welfare | and immigration countries
Journal article | policies policies towards older
migrants.
Craig et al. | Timeusesurveys | To explore how the | Secondary data | n/a Australia,
(2019) (TUS) in | distribution of | analysis Korea, Italy
Australia, Korea, | childcare tasks and France
Book chapter | Italy and France | compares across
countries within the
context of different
patterns of employment
participation,  gender
norms and  policy
constellations.
Horn (2019) To explore the | Qualitative Peru Spain
Older Peruvian | motivations of older | research

Book

people who have
at least one
family member

in Spain (n=27)

Peruvians’
transnational
involvement as well as
the factors influencing

the scope and

(interviews)
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propensity of their

cross-border practices.

Kintominas Overseas To illustrate the role of | Policy analysis | Multiple Australia
and Hamilton | grandparents migrant  grandparents sending
(2019) temporarily in providing unpaid countries
migrating to | childcare in Australia.
Newspaper Australia
article
Lamas- 7 Zhejianese | To explore the | Qualitative China Spain
Abraira families or 21 | circulation of care | research
(2019) participants within four generation | (participant
(n=21) transnational observation and
Journal article Zhejianese families. interviews)
Subramaniam | Participants from | To examine unique | Qualitative India USA
(2019) 8 Asian Indian | challenges of aging out | research
families residing | of place in  the | (interviews)
PhD in the US immigrant context and
Dissertation (n=20) to highlight  the
concomitant challenges
faced by the families in
adjusting to
multigenerational
living  arrangements
and intergenerational
relationships.
Timonen Grandparents To explore | Qualitative Multiple Multiple
(2019) around the world | multifaceted roles and | research sending receiving
dimensions of | (interviews, countries countries
Book grandparenting around | secondary data

the world.

analysis, policy

analysis)
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Teng (2019) Chinese To explore health | Qualitative China USA
immigrant men | experiences of recently | research
PhD aged 71-79 immigrated low- | (interviews)
Dissertation (n=4) income elder Chinese
men residing in the
u.s, identifying
cultural constructs,
social  determinants,
and understandings of
health.
Zhou (2019) | 36 migrant | To  illustrate  the | Qualitative China Canada
grandparents and | connections  between | research
Book chapter | 34 skilled | mobility and locality by | (interviews)
immigrant drawing on theories of
mothers transnationalism  and
(n=70) translocality.
Wilding et al. | Older people | To explore the specific | Qualitative Burma, Sri | Australia
(2020) aged 50+ years: | role of the emotions | research Lanka,
Karen (20), | that are circulated | (interviews) Somalia
Journal article | Sinhalese  (25) | through digital media
and Somalian (6) | interactions and
(n=51) practices among older
migrants in Australia.
Baldassar & | Older migrants | To explore the role of | Qualitative Australia, Australia
Wilding and non- | communication research China, India,
(2020) migrants in | technologies in | (interviews and | Italy,
Australia maintaining  support | observation) Myanmar,
Journal article | (h=150) networks and identities Poland,
across distance. Somalia, Sri
Lanka,
United
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Kingdom,

and Vietnam
Ho and Chiu | Grandparent To investigate how | Qualitative China Singapore,
(2020) migrants (n=72) | Information research Australia
Communication (interviews,
Journal article Technologies  (ICT) | GPS tracking,
mediate  ageing in | mental mapping
localised and | interviews)
transnational contexts.
Chiu and Ho | Chinese To  examine  the | Qualitative China Singapore
(2020) grandparent grandparenting research
migrants migrants’ contributions | (interviews and
Journal article | (n=31) to social reproduction | participant
through transnational | observation)
care circulation and
underscores how their
migratory  experience
changes their
perspectives of
intergenerational
familial contract.
Haragus and To investigate how | Quantitative Romania Multiple
Tonut (2020) | Older people | grandchild care is | research receiving
aged 60+ with at | provided in a | (questionnaires) countries
Journal article | least one child | transnational context.
abroad
(n=1,056)
Lin et al. |Older Chinese | To examine their | Quantitative China Australia
(2020) immigrants relationships with | research
(n=62) children using multiple | (questionnaires)

Journal article

dimensions drawn from
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the solidarity—conflict

model and the
ambivalence
perspective.
Wyss and | 34 adult migrants | To examine | Qualitative Germany, Switzerland
Nedelcu and 22 | commonalities and | research France,
(2020) grandparents differences of childcare | (interviews) Italy,
(n=56) organisation involving Romania,
Journal article grandparental support Algeria,
in European and non- Morocco,
European transnational Brazil
families.
Guo et al., | Chinese migrants | To examine the sources | Quantitative China USA
(2021) (n=545) of  intergenerational | research
conflict in five | (questionnaires)
Journal article domains:  norms -
values, relationship
itself, money, health,
and parenting.
Hamilton et | Selected policy | To examine  how | Critical n/a Australia
al. (2021) and media | debates concerning | discourse
documents migrant nannies and | analysis
Journal article | during the period | migrant grannies are
of policy debate | framed and explores
2013-2019 the implications for
distribution of
reproductive labour.
Hamilton et | Migrant To examine  how | Qualitative China, Australia
al. (2022) grandparents idealised research Vietnam,
(n=12) norms of care interact Nepal

Journal article

with Australian
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migration and work -

(focus  group

care regimes in | discussion and
complex and | interviews)
contradictory ways to
produce configurations
of care in migrant
families.
Ran and Liu | Multi- To  explore  how | Qualitative China New
(2021) generational immigrant families | research Zealand
Chinese family | adapt to the NZ | (interviews)
Journal article | members in New | immigration  regime
Zealand which does not easily
(n=45) accommodate
their cultural
preference to live as
multi-generational
families.
Tezcan (2021) | First-generation | To  explores  first- | Qualitative Turkey Germany
Turkish circular | generation Turkish | research
Journal article | migrants (18 men | circular migrants’ | (interviews)
and 22 women) | grandparenting &
(n=40) caregiving experiences
with the grandchildren
residing in Germany by
implementing ‘cultural
and instrumental
transfers’.
AKinjinmi Nigerian To explore the | Qualitative Nigeria USA
(2021) immigrant transition experiences | research
grandmothers of Nigerian immigrant | (interviews)
(n=10) grandmothers who
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PhD

Dissertation

migrated to the United
States purposely to
provide care for their

grandchildren.

Marchetti-
Mercer et al.
(2021)

Journal article

Older migrants
(n=22)

To explore the
importance and
meaning of physical
co-presence by
examining the role of
visits in  delivering
mutual ‘visibility’ — the
ability to see and be
seen — when family
members  meet in

person.

Qualitative
research

(interviews)

Australia,
Canada,
New
Zealand,
USA, UK

South
Africa

Pan et al.
(2021)

Journal article

Chinese migrants
(11 males and 17
females) in
Netherlands
(n=28)

To explore  older

Chinese migrants’
activity  participation
experiences from the
perspective of
Confucianism, the
cornerstone of Chinese

culture.

Qualitative
research

(interviews)

China

Netherlands

Baldassar et
al. (2022)

Journal article

Chinese migrants
(11 females and 5
males) (n=16)

To contrast the digital
kinning and digital
homing practices of
PRC

transnational

Chinese

grandparents in
Australia from two

migration cohorts:

Qualitative
research

(interviews)

China

Australia
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older cohort and

younger cohort.

Wilding et al. | Sinhalese  and | To examine how their | Qualitative Sri Lanka, | Australia
(2022) Karen older | practices of ‘digital | research Burma
adults homing’ help them to | (interviews)
Journal article | (n=44) manage the challenges
of aging well in a
foreign land.
Xiong and | Chinese  adult | To  examine  the | Quantitative China Australia
Han (2022) migrant children | determinants of later- | research

Journal article

(n=135)

life

migration for Chinese

transnational

(questionnaires)

parents to live with
their adult children who
have already migrated

to Australia

Typologies of transnational migrant grandparents

Studies included in this review have developed various labels and categories to explain the
phenomenon of transnational migrant grandparents with references to: (i) migration trajectories

and migrant generation, (ii) grandparenting and caregiving roles, and (iii) migration status.

Nine sources describe transnational grandparents with reference to their migration trajectories and
migrant generations. Terms developed to describe these include ‘international flying grannies’,
‘“frequent flyer grannies’ where children and grandchildren reside in more than one country (Plaza,
2000), ‘migrant grannies’ (Hamilton et al., 2021), ‘seniors on the move’ (Treas & Mazumdar,
2004), “first generation circular migrant grandparents’ (Tezcan, 2021), or ‘floating grandmothers’
(Bojarczuk & Muhlau, 2018). Moreover, King et al. (2014), Wyss and Nedelcu (2020), and Wyss
and Nedelcu (2018) use the term ‘zero generation’ to define transnational grandparents who visit
first-generation migrant children and second-generation grandchildren to co-reside with them for
varying amounts of time, highlighting the extent of the migration histories over time as well as the
intergenerational dimensions of transnational households. Wilding and Baldassar (2018)
104




categorise transnational grandparents with reference to their personal experience of migration.
‘Migrant elderly’ refers to those who relocate either after or near retirement age; ‘left-behind
elderly’ refers to those who do not migrate but whose lives are affected by the migration of others,
such as adult children, grandchildren, siblings, or other relatives; and ‘ageing migrants’ are those
who migrated when they were young and are ageing in the host country (see also Evandrou et al.,
2017; Falkingham et al., 2017). These second and third categories of grandparents are not included

in this scoping review.

Eight sources categorise and/or describe transnational grandparents with reference to their family
and caregiving roles. Wyss and Nedelcu (2018: 180) classified four overlapping types of
transnational grandparents who engaged in: (i) mothering the mother and celebrating the birth of
a child (family support in childbirth); (ii) urgent support for the childcare gap (temporary
childcare); (ii1) mother’s substitutes at home (full and permanent childcare and family support);
and (iv) enjoying and being together (intergenerational care and support). Other sources similarly
offer typologies of older migrants defined by the care they provide, such as ‘visiting older parents
offering grandchild care’, ‘visiting older parents not offering grandchild care’, or ‘non-visiting
older parents’ (Haragus & Ionuf, 2020), ‘childcare providers’ and ‘socialisation agents’ for
grandchildren (King et al., 2014), ‘transmitters’ of home cultural and family values to the younger
generation (Da, 2003; Treas & Mazumdar, 2004), and ‘babysitters’ (Marchetti-Mercer et al.,
2021). Chiu and Ho (2020) describe grandparents as a ‘reserve army’ that supplies unpaid
reproductive labour to facilitate their adult migrant children’s economic productivity. Finally,
Lamas-Abraira (2019) conceptualises transnational grandparents and great-grandparents as both

‘carers’ and ‘care recipients’ who are engaged in care exchanges with their migrant descendants.

A further approach to categorising transnational grandparents identified in four of the included
sources was with reference to migration status in relation to receiving countries’ migration policies
and visa regimes. Zhou (2019) classified migrant grandparents in Canada into three typologies: (i)
Canadian visitor visa holders; (ii) Canadian permanent residents; and (iii) naturalised Canadian
citizens. A more nuanced approach from Treas (2008b) suggests that three types of older migrant
adults in the United States (temporary visitors, permanent U.S. residents, and naturalised U.S.
citizens) may, in fact, be better understood as ‘permanent visitors’, ‘permanent residents who are
not permanent’, and ‘U.S. citizens who naturalised to maintain ties to another country’. This

indicates that the lived experiences and legal statuses of migrant grandparents do not necessarily
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align. In another study of immigrant families in the USA, Treas (2008a) termed older, foreign-
born adults ‘older newcomers’, who either stay permanently or visit their migrant families from
their residence elsewhere. Another emerging category of transnational grandparent migration is
‘left-behind’ older parents in the country of destination, which refers to the older people who
followed their migrant children under family reunification programmes but then are ‘left-behind’

in the host country when their descendants remigrate to a third country (Ran & Liu, 2021).
Family roles and contributions of migrant grandparents

The literature includes extensive consideration of the family roles and contributions of
transnational migrant grandparents. Seven distinct family roles were identified in our analysis:
child caregiver, housekeeper, financial contributor, facilitator of female workforce participation,
emotional supporter, kin-keeper, and gatekeeper of morality and home culture.

Child caregivers: Transnational migrant grandparents’ role as providers of care to grandchildren
has been extensively covered; thirty-four sources address this topic. Apart from caring for
grandchildren, other forms of care featured were care at exceptional times, or ‘crisis care’
(Baldassar et al., 2007), including around the time of birth delivery (De Silva, 2018; Lie, 2010;
Marchetti-Mercer et al., 2021; Share et al., 2018; Subramaniam, 2019; Torres & Cao, 2018;
Williams, 2015; Wyss & Nedelcu, 2018; Zhou, 2012, 2013), during adult children’s divorces and
to support single mothers (Subramaniam, 2019; Treas, 2008b), school holidays (Williams, 2015;
Wyss & Nedelcu, 2018), during illness episodes (Plaza, 2000; Treas, 2008a, 2008b; Zhou, 2013)
and study (e.g., thesis writing) (Zhou, 2013, 2019). Many grandparents (especially grandmothers)
routinely provide short- or long-term care for their grandchildren during infancy or pre-
kindergarten stages (Akinjinmi, 2021; Askola, 2016a; Bojarczuk & Muhlau, 2018; Chiu & Ho,
2020; De Silva, 2018; Hamilton et al., 2022; Hamilton et al., 2021; Hamilton et al., 2018; Haragus
& Tonut, 2020; Kim, 2012; Lin et al., 2020; Marchetti-Mercer et al., 2021; Sohn, 2007; Teng, 2019;
Treas, 2008a; Treas & Mazumdar, 2002, 2004; Williams, 2015; Wyss & Nedelcu, 2018; Zhou,
2012, 2013, 2015). Transnational grandparents become critical sources of hands-on practical
childcare, especially when working-age descendants face ‘care deficit’ in developed countries of
destination where state care increasingly fails to meet the care needs of families, including for
elderly parents and children (Hochschild, 2000: 39), and expensive childcare costs in receiving
countries (Askola, 2016a; Hamilton et al., 2021; Hamilton et al., 2018; Spitzer, 2018; Torres &
Cao, 2018; Zhou, 2012). Some transnational grandparents consider intergenerational childcare to
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be a cultural norm, obliging them to help adult children (Akinjinmi, 2021; Da, 2003; Plaza, 2000;
Shih, 2012; Subramaniam, 2019; Tezcan, 2021; Treas & Mazumdar, 2004; Wyss & Nedelcu,
2018; Zhou, 2012). In many studies, childcare is understood as a moral duty that grandparents
should fulfil to support their adult children’s migration, settlement, or overseas studies (Craig et

al., 2019; Hamilton et al., 2022; Hamilton et al., 20212; Haragus & Ionut, 2020; Tezcan, 2021).

Housekeepers: Transnational migrant grandparents’ roles as housekeepers are also highlighted;
nineteen sources detail domestic chores such as cooking, cleaning, laundry, gardening, home
furniture and auto repairs, and shopping that are performed by grandparents to enable their adult
children and grandchildren to devote more time to study and paid work (Bojarczuk & Mubhlau,
2018; Chiu & Ho, 2020; Hamilton et al., 2018; Horn, 2019; Lamas-Abraira, 2019; Marchetti-
Mercer et al., 2021; Ran & Liu, 2021; Shankar, 2003; Shih, 2012; Sohn, 2007; Torres & Cao,
2018; Treas, 2008a, 2008b; Zhou, 2015, 2019). As with unpaid childcare, providing domestic
support is understood as older parents’ obligation to support the settlement and social mobility of
their migrant adult children in the host society (Ran & Liu, 2021; Zhou, 2019).

A significant finding is that nineteen studies highlight gendered disparities in migrant
grandparenting where grandmothers (as opposed to grandfathers) take a primary role in caregiving
and unpaid domestic labour (Askola, 2016a; Braedley et al., 2019; Hamilton et al., 2022; Hamilton
et al., 2021; Haragus & Ionut, 2020; Lamas-Abraira, 2019; Nesteruk & Marks, 2009; Shankar,
2003; Shih, 2012; Sohn, 2007; Subramaniam, 2019; Sun, 2014; Tian, 2016; Timonen, 2019; Treas
& Mazumdar, 2002). While some research shows that grandfathers also engage in transnational
caregiving, sharing the role with wives or becoming the main caregivers after their wives pass
away (Hamilton et al., 2021; Sohn, 2007; Subramaniam, 2019; Sun, 2014; Timonen, 2019; Wyss
& Nedelcu, 2018), gendered roles are manifested through different kinds of care and domestic
work performed by grandparenting couples. Grandmothers are principally engaged in cooking,
cleaning, and physical care tasks, while grandfathers more typically perform talk-based or play-
based social care for grandchildren, as well as transporting them to school or taking them out for
recreational, sporting, and social activities (Bojarczuk & Muhlau, 2018; Craig et al., 2019;
Subramaniam, 2019; Tian, 2016; Zhou, 2015). Gendered expectations around caring and domestic
roles are therefore perpetuated in transnational family contexts, even where grandparents move

from more patriarchal systems in their home countries to countries with greater gender equality
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(Sun, 2014). This can create disproportionate care burdens for migrant grandmothers, who may

prioritise care obligations as this aligns with their social and cultural beliefs.

Financial contributors: Seventeen papers consider how transnational families benefit financially
from migrant grandparents performing both paid and unpaid work. Migrant grandparents increase
the household incomes of their extended families, significantly relieving financial constraints for
their adult children during their migration and settlement processes (Plaza, 2000; Shih, 2012; Sohn,
2007; Subramaniam, 2019). Grandparents may take on casual jobs to earn extra income and engage
in income-generating activities to reduce family expenses, such as growing vegetables, recycling
aluminium cans, upcycling furniture, shopping at thrift stores, and shopping for second hand
school uniforms (Horn, 2017; Treas, 2008a, 2008b). Some grandparents buy their own air tickets
and overseas health insurance, not wanting their visits to burden their adult children, or may
contribute financially towards large purchases like a house or car (Zhou, 2013). Unpaid labour in
the form of childcare and housekeeping supports the workforce participation of adult children,
thereby generating more income for the household while also reducing expensive formal childcare
fees (Ran & Liu, 2021; Zhou, 2019). These grandparents are acting as what Higman (1973) termed
a ‘social safety net’ by providing direct financial support, doing unpaid work, contributing to
savings, and/or engaging in effective financial management to help their migrant adult children

save for family expenses (Plaza, 2000; Tezcan, 2021; Treas, 2008b).

Facilitators of female workforce participation: Relatedly, eighteen sources consider how
grandparents’ provision of domestic work and childcare supports migrant women to engage in
paid work, thereby, narrowing gender disparities and affecting gendered power dynamics within
households. Grandparents’ contributions are crucial in facilitating their children’s, especially
women'’s, career success (Da, 2003; Horn, 2019; Plaza, 2000; Ran & Liu, 2021; Sohn, 2007;
Subramaniam, 2019; Treas & Mazumdar, 2004; Wyss & Nedelcu, 2018). Female migrants often
bear a greater domestic load under gendered cultures of care (Askola, 2016a, 2016b; Spitzer, 2018;
Zhou, 2013, 2015); however, migrant grandparents’ support allows daughters and daughters-in-
laws to focus on their studies and professional and career development (Da, 2003; Horn, 2019;
Nesteruk & Marks, 2009; Zhou, 2013, 2015). As a result, migrant women can pursue higher-
education and secure higher income jobs, which increases their negotiating power with husbands
and male relatives (Haragus & Ionut, 2020; Shankar, 2003; Treas, 2008a; Wyss & Nedelcu, 2020;
Zhou, 2013, 2015).
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Emotional supporters: Seven sources report that grandparents contribute emotional support, which
plays an important part in supporting the advancement and successful settlement of their migrant
descendants (Baldassar & Wilding, 2020; Horn, 2017; Wyss & Nedelcu, 2018; Zhou, 2012). Plaza
(2000) regarded grandparents as an emotional ‘anchor’ for their transnational families when facing
new challenges overseas. Marchetti-Mercer et al. (2021) regarded grandparents’ visits as
‘emotional refuelling’ period when family members could meet and care for each other. In
particular, Treas (2018a: 42) highlighted the emotional support of grandparents for ‘despondent

college students who call home’.

Kin-keepers: Seventeen sources describe the role of transnational grandparents as kin-keepers,
sustaining relationships across distance and promoting intergenerational solidarity. Grandparents
perform bilateral kin-keeping, connecting migrant descendants to distant kin networks (Baldassar
et al., 2022; Treas, 2008a). This entails sharing news and photos, travelling to provide care in both
contexts, and encouraging endogamous marriages and return migration (Plaza, 2000; Tezcan,
2021; Treas & Mazumdar, 2004; Williams, 2015). Apart from promoting kin-keeping back in the
homeland, migrant grandparents also maintain intergenerational solidarity within migrant families,
building strong relationships with grandchildren, children and affines, with whom they may share
caring roles (Haragus & Ionut, 2020; Kintominas & Hamilton, 2019; Marchetti-Mercer et al.,
2021; Nedelcu, 2017; Shankar, 2003; Shih, 2012; Solari, 2017; Subramaniam, 2019; Williams,
2015; Wyss & Nedelcu, 2018; Zhang, 2009; Zhou, 2013). Grandparents may also act as
moderators or arbitrators of intra-familial disputes, for example, between adult migrant couples
(Tezcan, 2021).

Gatekeepers of morality and homeland culture: During their time spent living with their
grandchildren, migrant grandparents become home educators of language, home culture and
religious values and practices, food preparation, family traditions, and etiquette of the home
country (Plaza, 2000; Shankar, 2003; Subramaniam, 2019; Tezcan, 2021; Torres & Cao, 2018;
Zhang, 2009). Eleven sources detail the importance of this cultural gatekeeper role in migrant
families, which includes not only acting as an intergenerational bridge to homeland heritage
(Akinjinmi, 2021; Subramaniam, 2019; Treas, 2008a), but also moral guidance, supporting
grandchildren to make good choices in life (Plaza, 2000; Shih, 2012; Tian, 2016).
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Digital communication technologies supporting migrant grandparents’ transnational lives
Review findings indicate that ICTs and new media form an emerging theme. Six sources explored
how migrant grandparents use digital technologies (Baldassar et al., 2022; Baldassar & Wilding,
2020; Ho & Chiu, 2020; Nedelcu, 2017; Tezcan, 2021; Wilding et al., 2022). Earlier literature
considered how ICTs facilitate ‘co-presence’ in transnational caregiving and the maintenance of
distant social support networks between migrants and distant family members (Ahlin, 2018, 2020;
Aminuddin et al., 2019; Baldassar et al., 2016; Demirsu, 2022; lvan & Ardévol, 2016; Madianou
& Miller, 2011; Popyk & Pustutka, 2021; Wilding, 2006).

The review indicates that migrant grandparents use ICTs to develop a sense of belonging and
reduce feelings of separation and absence from distant kin and non-kin (Nedelcu 2017), supporting
their adaptation to new life in the host country and their care at a distance (Ho and Chiu 2020).
‘Digital homing’ sustains cultural, ethnic, and national identities in the host setting through online
practices, consuming homeland media, joining digital and real-world activities with co-ethnic
communities, and providing or receiving community support through social media (Baldassar et
al., 2022; Wilding et al., 2022). ‘Digital kinning’ similarly supports the maintenance of family ties,
including developing new network supports established through online practices of care and
highlighting the often critical role of distant support networks (Baldassar & Wilding, 2020).
Baldassar & Wilding (2020) further explore how digital engagement may help transnational
grandparents cope with loneliness, isolation, and depression, as well as access informal care
through distant and proximate social support networks, maintaining cultural and social identities
that can be endangered through processes of ageing and migration. Despite limited research on the
topic, ICTs are clearly important to migrant grandparents’ transnational lives (Nguyen et al.,
2022).

Benefits gained by migrant grandparents

Aside from supporting their descendants, travelling to join transnational families also benefits
grandparents, as indicated in twenty-four studies. By engaging in transnational migration,
grandparents can reunite physically with migrant descendants, including their young grandchildren
(Marchetti-Mercer et al., 2021; Zhou, 2013). They can receive physical proximate care (Chiu &
Ho, 2020; De Silva, 2018; Lin et al., 2020; Pan et al., 2021; Ran & Liu, 2021; Subramaniam, 2019;
Treas, 2008a); financial support and security (De Silva, 2018; Shankar, 2003; Zhou, 2012); and
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gain contentment through the fulfilment of cultural norms such as cohabitation with children and
filial care (Kim, 2012; Lin et al., 2020; Pan et al., 2021; Ran & Liu, 2021; Subramaniam, 2019).

When receiving these forms of care, grandparents may experience great joy, spiritual satisfaction,
and emotional support from being close to grandchildren and providing intergenerational care
(Chiu & Ho, 2020; Ho & Chiu, 2020; Kim, 2012; Lamas-Abraira, 2019; Shankar, 2003; Shih,
2012; Sohn, 2007; Wyss & Nedelcu, 2018; Zhou, 2012). Seeing the younger generation grow up
and succeed in a foreign land helps improve mental health and wellbeing in old age (Bojarczuk &
Muhlau, 2018; Horn, 2017; Kim, 2012; Nedelcu, 2017; Shih, 2012; Zhou, 2012, 2013, 2019), as
does building relationships with and receiving loving affection from grandchilden (Horn, 2017;
Shankar, 2003; Subramaniam, 2019).

Grandparents also benefit from caregiving in other more pragmatic ways. Grandparents may learn
the language, driving skills, and cultural practices of the receiving country from their
grandchildren, allowing them to adapt to life in a foreign land more quickly (Shankar, 2003; Shih,
2012; Subramaniam, 2019; Zhou, 2012). They may also gain more negotiating power with their
migrant descendants, as their caregiving roles facilitate their transition from a dependent,
powerless position to gaining respect and companionship (Shankar, 2003). Grandparents grow
confident in transferring wisdom and experience to the next generation to bring about positive

outcomes for their transnational families (Wyss & Nedelcu, 2018).

Finally, transnational mobility also provides grandparents with new life experiences and
opportunities, in particular enjoying holidays and leisure time overseas (De Silva, 2018; Ho &
Chiu, 2020; Wyss & Nedelcu, 2018) and learning new skills, including digital skills, from their
family members (Neldecu, 2017). Through these migration trajectories, grandparents may enjoy
better living arrangements with fresh air, better weather, safer and more abundant food, cleaner
environments, and access to good healthcare systems and social safety net benefits (Subramaniam,
2019; Teng, 2019). In some cases, they may become more financially independent (Zhou, 2012)
and better able to plan strategically for older age, including by reducing their caring roles to invest
more time in their own needs (Shankar, 2003) or considering paid services, such as home care,
residential facilities, or hiring domestic help (Ho & Chiu, 2020; Kim, 2012).
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Challenges faced by migrant grandparents and strategies employed in response

Despite the benefits highlighted above, many sources emphasise the challenges experienced by
migrant grandparents, as well as the strategies that they and their families employ to overcome
them. These challenges are grouped under six broad themes: language barriers, intergenerational
conflicts, financial constraints, diminished autonomy and social position, care burdens, and policy

constraints on grandparents’ mobility and access to social welfare.

Language barriers: The most commonly identified challenge, included in twenty sources, is the
barrier to communication posed by migrating to a new country where grandparents do not speak
the dominant language (Hamilton et al., 2021; Ho & Chiu, 2020; Lie, 2010; Shankar, 2003; Shih,
2012; Sohn, 2007; Subramaniam, 2019; Tezcan, 2021; Treas, 2008a). Language barriers result in
a number of other challenges for migrant grandparents, including restricted movement (Shih, 2012;
Zhou, 2012), poor employment opportunities (Hamilton et al., 2022; Shankar, 2003; Sohn, 2007),
limited social engagement and interactions (Sohn, 2007; Treas & Mazumdar, 2002; Wilding et al.,
2022; Zhou, 2012), and poor access to social benefits and aged care (Hamilton et al., 2021), often
resulting in diminished autonomy. Language barriers also lead to social isolation when
grandparents depend on children and grandchildren for transport and day-to-day interactions (Kim,
2012; Treas & Mazumdar, 2002; Zhou, 2012, 2013) and when younger generations speak the host
language rather than the homeland language (Braedley et al., 2019). Moreover, language barriers
cause difficulties in accessing healthcare and aged care services (Teng, 2019).

To address language barriers, grandparents use a humber of strategies to overcome them. These
include seeking help from adult children and grandchildren to act as interlocutors when going
shopping, attending medical appointments, or going on outings and socialising (Ran & Liu, 2021;
Shankar, 2003); employing technological solutions, such as translation and interpreting apps on
smartphones (Baldassar & Wilding, 2020; Ho & Chiu, 2020); or selecting service providers with
bilingual nursing, medical, or caring staff (Teng, 2019). Barriers also motivate some grandparents
to improve their language skills with the help of their grandchildren by learning about local
geography, news, and events (Shankar, 2003).

Intergenerational conflicts: Fourteen sources detail intergenerational conflicts, especially the
tensions between the older generation (grandparents) and the middle generation (adult migrant
children) while living under the same roof (Kim, 2012; Lin et al., 2020; Ran & Liu, 2021; Shankar,

2003; Tezcan, 2021; Timonen, 2019; Treas, 2008b; Zhou, 2012). These tensions involve differing
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approaches to parenting and grandparenting (Shih, 2021), shifting generational power balances,
grandparents’ (attempted) authoritarian interventions in their children’s lives (Marchetti-Mercer
et al., 2021; Ran & Liu, 2021; Tezcan, 2021), or differing norms relating to filial piety and care
exchange in home and host cultures (De Silva, 2018; Guo et al., 2021). Such intergenerational
conflicts, especially those between grandparents and their children-in-law, may have harmful
impacts on older migrants’ mental and physical health. Migrant grandparents may also be exposed
to mistreatment and abuse because of their vulnerable position within transnational families
(Shankar, 2003).

In response to intergenerational conflicts, some grandparents choose to respect their adult
children’s privacy and independence, which may suit the individualistic culture of the host country
(Nesteruk & Marks, 2009). Others reduce their intensive caring role when they begin to receive
income from their employment or pension (Shankar, 2003). Some older permanent residents attain
more autonomy and relieve their children’s stress by choosing to live apart from their adult
children (for instance, in public housing) (Zhou, 2013). Meanwhile, temporary visa holders, if they
cannot address these conflicts, may feel forced to stop their caregiving work and return to their
homeland (Zhou, 2012).

Financial constraints: Although only five sources reported financial constraints faced by migrant
grandparents, this challenge is worth highlighting because it is a significant source of vulnerability.
Engaging in care exchanges in receiving countries is not always feasible when both grandparents
and their adult migrant children experience financial hardship. Marchetti-Mercer et al. (2021)
identified financial constraints as one of the factors affecting African grandparents’ ability to visit
their transnational families. Meanwhile, Zhou (2012) indicated that Chinese grandparents faced
‘financial complications’ as they were unable to employ paid caregivers or live in quality
residential homes in Canada. Some grandparents continue to live independently in host countries;
however, this may increase their risk of living in poverty as they may face long waiting periods
for pensions or other government supports (Zhou, 2013). Some grandparents continue to depend
financially on their children, risking discomfort (Akinjinmi, 2021; Treas, 2008a) or even abuse
(Shankar, 2003).

To tackle these challenges, some grandparents choose to return to their homeland, particularly if
this improves options for affordable aged care services (Zhou, 2012). Others choose to migrate
back and forth between their home and host countries until they are eligible for minimum income
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support programmes (Zhou, 2013). In the absence of these options, some simply rely on their adult

children’s financial support (Zhou, 2012).

Diminished autonomy and social position: The impacts of losing social position and autonomy
were highlighted in fifteen sources. Diminished social status compared to that established in the
homeland, often linked to occupation, can result in profound identity shifts for migrant
grandparents (Ran & Liu, 2021; Shankar, 2003; Subramaniam, 2019; Treas, 2008b). Diminished
autonomy leads to greater dependence on adult children for financial support, housing, and social
and practical dimensions of daily life, such as shopping and attending medical appointments and
community and religious gatherings (King et al., 2014; Marchetti-Mercer et al., 2021; Shankar,
2003; Subramaniam, 2019; Wyss & Nedelcu, 2018). These problems are exacerbated by migrant
grandparents’ loss and lack of social and familial networks because of their relocation, which
restricts their access to informal sources of care and support (Kim, 2012; Zhou, 2012, 2013). In
particular, grandparents may feel they lose their authority and position in their children’s homes
(Zhou, 2012), where they are ‘not a master’ (because they cannot make decisions), ‘not a guest’
(because they perform domestic work), and ‘not a servant’ (because they are unpaid)’ (Zhou, 2013:
291). Language barriers, different cultural norms, and mobility constraints prevent grandparents’
participation in host society events, activities, and services (Hamilton et al., 2018; Kintominas &
Hamilton, 2019; Pan et al., 2021; Teng, 2019). As a result, migrant grandparents often have a weak
sense of belonging in the receiving country (Ran & Liu, 2021; Treas, 2008a; Zhou, 2012).

Subramanian (2019) found that those migrant grandparents who adapt to their new positions as
caregivers in the host country tend to cope better with losing autonomy and social position. Some
grandparents choose to restrict their visits to short periods, as a way to preserve their identity while
still respecting their adult children’s ways of living (Treas, 2008a). However, many grandparents
choose to spend most of their time caring for grandchildren and helping adult children with
domestic chores (Da, 2003; Shih, 2012; Treas & Mazumdar, 2004; Wyss & Nedelcu, 2018) to
reduce their feelings of isolation, loneliness, or neglect. Only some grandparents join social groups
maintained by local churches or co-ethnic organisations (Ho & Chiu, 2020; Sohn, 2007). In some

cases, grandparents adapt their preferences to the needs of their adult children (Treas, 2008a).

Care burdens: Providing unpaid work in terms of childcare and housekeeping, often replacing

adult children as the primary caregivers (Subramaniam, 2019), can place heavy care burdens on

migrant grandparents, a challenge identified in twenty-five sources (Chiu & Ho, 2020; Hamilton
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et al., 2022; Ho & Chiu, 2020; Lie, 2010; Tian, 2016; Treas, 2008a, 2008b; Treas & Mazumdar,
2002; Zhou, 2012, 2013, 2015). Taking on such care sometimes requires grandparents to give up
paid work in their homeland to fulfil these family duties in the host country (Deneva, 2012;
Hamilton et al., 2022; Hamilton et al., 2018; Shankar, 2003). Grandparents view these care burdens
as moral duties, family obligations, and parental sacrifices that they must fulfil to meet their
cultural expectations (Chiu & Ho, 2020; Da, 2003; Haragus & Ionut, 2020; Ran & Liu, 2021;
Zhou, 2012). Yet grandparents may be oppressed by the ‘cultural moral codes’ regulating their
caregiving responsibility (Sohn, 2007), particularly when they face physical or psychological
impediments to meeting their adult children’s demands (Braedley et al., 2019; Zhou, 2013) and
when their domestic duties become unreasonable to the point of being abusive (Chiu & Ho, 2020;
Treas, 2008b; Zhou, 2013).

Strategies to overcome care burdens are not thoroughly explored in the literature. Review findings
indicate that most grandparents endure care burdens even when their care work affects their
physical and psychological health (Haragus & Ionut, 2020; Lamas-Abraira, 2019; Sun, 2014,
Treas & Mazumdar, 2002). They consider caregiving to migrant descendants as ‘spiritual aspects,
such as love, care, and happiness, rather than practical and material aspects, such as co-residence,
day-to-day care ,and financial support’ (Zhou, 2012: 238). Hence, it can be seen that care burdens
are a critical issue in transnational grandparent migration and caregiving scholarship that requires
further research and reflects the broader gendered care disparities that characterise all forms of
caregiving (Baldassar et al., 2022; Daly, 2021).

Policy constraints on mobility and access to social welfare: The sixth category of challenges,
highlighted in twenty-seven sources, relates to the ways that migration and welfare policies affect
the circumstances under which grandparents may travel to and remain in the host countries where

their adult children and grandchildren reside.

Under receiving country migration policies that privilege younger, skilled immigrants (Askola,
2016b; Hamilton et al., 2021; Hwang & Parrenas, 2010; Spitzer, 2018), grandparent migrants are
often framed as a ‘dangerous’ welfare burden (Braedley et al., 2019; Dharssi, 2015) and
consequently face constrained international mobility in the form of rising visa fees and stricter
conditions associated with joining transnational families (Braedley et al., 2019; Hamilton et al.,
2021; Hamilton et al., 2018; Gubernskaya and Dreby, 2017; Hieta, 2016; Liu, 2016; Dharssi, 2015;
Treas, 2008b; Xiong & Han, 2022; Zhou, 2012, 2013, 2019). Such policies put grandparents at
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risk of being ‘left behind’ and not being able to access intergenerational care when they can no
longer travel back and forth (Hamilton et al., 2021; Ran & Liu, 2021). They simultaneously fail to
acknowledge grandparents’ significant contributions to the host economy in the form of unpaid

care work (Askola, 2016a, 2016b; Hamilton et al., 2022).

Migration policies and related welfare policies also tend to increase migrant grandparents’
financial and social dependency on their adult migrant children. Visa conditions often deny work
rights to grandparent visitors (Braedley et al., 2019; Hamilton et al., 2022; Hamilton et al., 2021).
Having no source of income increases vulnerability as they are forced to rely on their migrant
descendants for accommodation and financial support (Braedley et al., 2019; Hamilton et al., 2022;
Hamilton et al., 2021; Hamilton et al., 2018; Ho & Chiu, 2020; Kintominas & Hamilton, 2019;
Lamas-Abraira, 2019; Subramaniam, 2019). Access to public health, social, and aged care services
is likewise typically restricted for migrant grandparents who are not permanent residents or
citizens of the receiving country (Braedley et al., 2019; Hamilton et al., 2022; Hamilton et al.,
2021; Hamilton et al., 2018; Ho & Chiu, 2020; Kintominas & Hamilton, 2019; Lamas-Abraira,
2019; Subramaniam, 2019; Teng, 2019). Even when rights to access services have been acquired,
language barriers and culturally inappropriate care provision can form barriers to accessing
services, as can time limits on visiting visas (Hamilton et al., 2022; Hamilton et al., 2021).
Migrating in old age entails risk and worry for the grandparents, who experience declining physical
and psychological health. Not all grandparent migrants have private overseas health insurance (Ho
& Chiu, 2020; Zhou, 2012). Even those who do may still encounter service exclusions such as
dentistry, optometry and audiology, which may be prohibitively expensive to access in the host
setting (Hamilton et al., 2021; Teng, 2019; Zhou, 2012).

Strategies used by grandparents to deal with stringent immigration policy barriers to accessing
health services include exercising to maintain good health, bringing homeland medicines, flying
back to seek medical attention, and/or delaying care until return becomes possible (Hamilton et
al., 2021; Ho & Chiu, 2020; Subramaniam, 2019; Zhou, 2012). To address financial insecurity
arising from exclusion from welfare regimes, many provide unpaid labour to their adult children’s
households, including caring for grandchildren, as part of the intergenerational contract, hoping
they will receive reciprocated care and financial support in older age (Da, 2003; Ran & Liu, 2021;
Sohn, 2007; Treas, 2008b). Barriers to migration enacted by ‘immobility regimes’ (Kilkey &
Baldassar, 2020) of receiving countries are difficult to overcome, yet grandparents have few
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choices and must develop strategies to adapt to these regulations while maintaining transnational
family lives (Askola, 2016a, 2016b; Hamilton et al., 2021; Horn, 2019; Spitzer, 2018). These
include flying back and forth when they cannot apply for or are waiting for a permanent visa
(Hamilton et al., 2021; Hamilton et al., 2018; Treas, 2008b; Zhou, 2012, 2013, 2015) or paying
high fees to secure the right to stay permanently with their adult children, which can further

increase financial dependency in older age (Hamilton et al., 2018).
Discussion

Findings from this review clearly demonstrate that transnational migrant grandparents play
important roles within migrant families settled in receiving countries. Of particular significance is
the financial contribution they make to adult children’s households and host economies through
unpaid labour that fills care deficits and facilitates workforce participation, particularly for

daughters and daughters-in-law who would otherwise shoulder a greater domestic burden.

Review findings raise the emerging issue of temporary grandparent migration and how
‘immobility regimes’ (Merla et al., 2020) deter grandparents from joining their transnational
families. Grandparents, because of their older age, are excluded from immigration policies, yet
care economies in both sending and receiving countries rely on older migrant and non-migrant
women (Rajan & Neetha, 2018; Zickgraf, 2017). Within migrant families, providing personal care
for descendants may be considered grandparents’ ethics of care (Held, 2006), governed by
homeland cultural beliefs (Nguyen et al., 2023a). However, care obligations can become
burdensome for grandparents, especially when their physical health declines. They may
consequently be unable to meet the care expectations of their adult children. Moreover,
intergenerational differences can cause intra-family conflict, which can harm grandparents

financially and mentally.

Review findings also indicate that gender is a persistent issue, with care burdens disproportionately
borne by migrant grandmothers who fulfil gendered care obligations that align with their homeland
socio-cultural norms. However, this devotion of migrant grandmothers means migrant women may
be liberated from family roles to fully participate in the labour market or pursue higher education.
These findings reflect the politics of informal care economies and informal care chains (Nguyen
et al., 2023a), whereby, women (whether young or old) continue performing primary caring roles

in transnational families. The emancipation of migrant women is not based on the practices of
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gender equality in the division of household labour (Nordenmark & Nyman, 2020), but rather on

intensified gendered roles in the grandparents generation.

Apart from their significant contributions, grandparents in transnational families benefit from
migrating to join their descendants overseas. Benefits include the exchange of practical and
emotional care through physical proximity to their descendants and the consequent fulfilment of
cultural norms relating to intergenerational family roles. Grandparents also gain new experiences
through their migrations, and may grow in confidence, securing a respected family position as
caregivers and cultural transmitters and, for some, improved financial security and access to
quality healthcare. These cases illustrate how immigration policies may support care exchange
through grandparents’ transnational mobility when settled migrant descendants face difficulties

returning to their home countries.

However, this review indicates that migrant grandparents also face serious challenges, including
language barriers, cultural differences, heavy care burdens and obligations to perform unpaid
domestic labour, diminished social support networks, isolation and loneliness, and lost autonomy
and power. They are potentially at risk of neglect or abuse by their own family members as they
may fall outside and between the social protection systems of both their home and host countries,
increasing their reliance on adult children for financial support and care (Brandhorst et al., 2021).
To cope with these challenges, migrant grandparents employ various strategies, including joining
local co-ethnic social groups, flying back and forth to exchange care and manage visa limitations,
or changing cultural expectations towards their adult children. ICTs and new media play an
important role in supporting these strategies. Migrant grandparents increasingly rely on digital
technologies to maintain their distant kin and non-kin ties and preserve cultural and social
identities (Baldassar et al., 2022; Baldassar & Wilding, 2020).

Directions for future research

This review identified some gaps that merit future research. These are grouped into five broad

categories.

First, future research should examine the complex, varied, interdependent, and multifaceted roles
of multiple generations in transnational families. While more studies focused on examining the
perceptions of migrant grandparents (e.g., Deneva, 2012; Hardgus & Ionut, 2020; Sohn, 2007;
Tezcan, 2021; Treas & Mazumdar, 2002) or of adult migrant children (e.g., Da, 2003; Lie, 2010;
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Williams, 2015; Wyss & Nedelcu, 2018, 2020), only two studies explored multigenerational
perspectives towards transnational grandparenting and caregiving, comparing the views of
grandchildren, adult children, and grandparents (Ferrer, 2015; Plaza, 2000). More empirical
studies should be carried out to understand the interdependence and multigenerational dimensions
of transnationalism (Haragus & Ionut, 2020; Liu, 2016), and variations in levels of responsibility
in providing childcare (Sohn, 2007). In addition, more conceptual efforts are needed to develop an
overall framework for transnational migrant families that includes all generations (Liu, 2016; Shih,
2012).

Second, future comparative research could consider more explicitly how transnational
grandparenting practices and experiences vary according to gender, class, nationality, religion,
sending and receiving areas, and migration history. Although several studies consider mixed
cohorts of transnational migrant grandparents differentiated by immigration status (temporary visa
holders/visitors, permanent visa holders, and citizens) (Ferrer, 2015; Hamilton et al., 2021; King
et al., 2014; Kintominas & Hamilton, 2019; Pan et al., 2021; Plaza, 2000; Sohn, 2007; Treas,
2008b; Wyss & Nedelcu, 2018; Zhou, 2019), they typically focus on grandparent migrants of one
nationality or ethnicity in one or several receiving contexts without adequately exploring
differences in migration history, socio-economic and regional backgrounds, gendered roles, and
mobility constraints within each of these cohorts. Relatedly, although grandfathers’ involvement
in caregiving and grandparenting in transnational families has been occasionally investigated
(Baldassar et al., 2022; Pan et al., 2021; Teng, 2019; Treas, 2008a; Zhou, 2015), they are
underrepresented. Further research with grandfathers should be conducted to explore gendered

dimensions of transnational grandparenting (Hamilton et al., 2021; Shankar, 2003)

Third, recognising the increasingly important role of ICTs and new media in supporting migrant
grandparents’ adaptation to their transnational lives (Baldassar et al., 2022; Baldassar & Wilding,
2020; Ho & Chiu, 2020; Nedelcu, 2017; Tezcan, 2021; Wilding et al., 2022), more research should
explore different practices and relationships between digital communication technologies and
transnational ageing (Ho & Chiu, 2020; Popyk & Pustutka, 2021; Share et al., 2018).

Fourth, more work is needed to understand the impacts of the policy regimes under which migrant

grandparents perform transnational caregiving and other family roles. Although studies have

investigated how migration regimes constrain the finances (Marchetti-Mercer et al., 2021; Treas,

2008a; Zhou, 2012, 2013) and mobility of transnational grandparents (Braedley et al., 2019;
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Hamilton et al., 2021; Hamilton et al., 2018; Hieta, 2016; Liu, 2016; Treas, 2008b; Zhou, 2012,
2013, 2019), further research could explore the consequences of immigration policies for the
social, psychological and economic wellbeing of grandparents and their transnational family

members (Kintominas & Hamilton, 2019),

Similarly, although some research addresses migrant grandparents’ limited access to social welfare
and health care in receiving contexts (Braedley et al., 2019; Hamilton et al., 2022; Hamilton et al.,
2021; Hamilton et al., 2018; Ho & Chiu, 2020; Kintominas & Hamilton, 2019; Lamas-Abraira,
2019; Subramaniam, 2019; Teng, 2019), no included studies focused on this topic. Focused
research would help expose specific constraints for immigrant grandparents and support
appropriate policy responses. Migrant families are also affected by constrained access to
affordable early childhood education in receiving countries, resulting in greater reliance on unpaid
grandparenting childcare (Hamilton et al., 2022). Research should address how care service
provision for both the very young and the very old can affect transnational family dynamics and

grandparent migration.

Finally, most studies of transnational grandparent migration have employed qualitative research
methods, including semi-structured interviews, participant observation, and focus groups (Da,
2003; Hamilton et al., 2021; Shih, 2012; Sohn, 2007; Zhang, 2009). Further research could
consider employing both qualitative and quantitative research methods to provide an enhanced
picture of the complexities of transnational grandparenting and caregiving (Shih, 2012; Zhang,
2009).

Conclusion

This systematic scoping review presents an overview of current literature relating to transnational
migrant grandparenting and caregiving. Grandparents, despite their older age, continue to perform
a range of roles in transnational families, especially in caregiving for younger generations. They
also serve as financial contributors and facilitators of women’s labour market participation,
provide emotional support, and maintain home cultures. By engaging in transnational migration,
grandparents benefit from their journeys. Grandparents can maintain close relations with their
young grandchildren, which brings satisfaction and pleasure in seeing younger generations grow.
They also enjoy intergenerational relationships and receive financial and emotional support from
their adult children. Meanwhile, migrant children and grandchildren benefit from hands-on

personal care from older migrants, giving them more time to study and pursue career advancement.
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However, compared to young migrant cohorts, older people are more disadvantaged in different
ways. Older migrants continue to be marginalised by immigration policies in which stringent
conditions, such as high fees, long waiting times, family income tests, and family balance tests,
create an “immobility regime” that constrains older people’s transnational mobility (Merla et al.,
2020). Older migrants also face other challenges such as language barriers, intergenerational
conflicts, social isolation, care deficits, and financial constraints. In response, older migrants apply
different strategies that may include keeping silent or not interfering with their migrant children’s
affairs, adapting to different cultural and social practices, using ICTs and new media to maintain

transnational and local social support networks, or learning new knowledge and skills.

Current knowledge of transnational grandparent migration indicates several policy and practical
recommendations. Research clearly illustrates the significant role transnational migrant
grandparents play in filling care deficits in the country of destination. These social and economic
contributions should be recognised in national welfare and migration policies. This could include
policies supporting grandparents’ easy and affordable mobility to join family overseas (Askola,
2016b; Hamilton et al., 2022; Hamilton et al., 2021; Hamilton et al., 2018; Kintominas &
Hamilton, 2019; Lie, 2010; Shih, 2012; Sohn, 2007; Subramaniam, 2019; Tian, 2016; Treas,
2008b; Zhou, 2019), coupled with welfare policies that reward the unpaid domestic labour of
grandparents through allowances or subsidies to support their financial independence (Shankar,
2003). Receiving country governments should further develop culturally appropriate social
services and language-teaching programmes to aid older migrants in adapting to the new society
and overcoming the significant challenges they may face (Guo et al., 2021; Shankar, 2003,
Subramaniam, 2019).

Transnational grandparenting raises broader questions about the global ethics of migration
programmes. Hugo (1999) called for a migration approach where policy takes account of the
impact on sending areas and transnational political economies of care since mobility is often
triggered by the need to give or receive care (Baldassar et al. 2007). Global informal care chains,
which include transnational migrant grandparents, need to be examined and conceptualised in a
theoretical framework that can be both integrated into national immigration policies and inform
understandings of how these policies affect grandparents’ caregiving practices. While there is
significant literature on global domestic labour migration for paid care, grandparents’ caring roles

highlight the growing importance of global informal care circulation (Nguyen et al., 2023a)
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Finally, new frameworks, such as recent work on ageing futures (e.g., Ho et al., 2022) may work
to unsettle paradigms that imagine older migrants primarily as passive recipients of care and/or
dangerous burdens (Braedley et al., 2021). Reimagining older migrants as agential actors with
identities and social positions that extend beyond their familial roles as grandparents may support
the development of more supportive ageing policies in sending and receiving countries. Moreover,
transnational grandparenting should not be viewed only through the lens of cross-border
grandparental relationships but should be linked with translocal processes that are shaping and
being shaped by various familial, social, cultural, economic, and political elements in both sending
and receiving areas. Interactions between transnationalism and translocality may expose
complicated but dynamic relationships between mobility and locality and between structural
inequalities and cultural resiliency rooted in immigrant families’ changing intergenerational

relationships.
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CHAPTER FIVE

RESEARCHING OLDER VIET-BORN MIGRANTS
AT A DISTANCE: THE ROLE OF DIGITAL
KINNING

Book chapter in the ‘Qualitative and Digital Research in Times of Crisis” Book edited by
Helen Kara, Su-ming Khoo and published by Policy Press
Hien Thi Nguyen, Loretta Baldassar, Raelene Wilding, Lukasz Krzyzowski

Introduction

With transnational families increasingly performing familyhood online, social researchers have
shifted their attention to digital methods and have also begun to document and analyse the role of
Information and Communication Technologies (ICTs) and what it means to engage these
technologies (Wang et al., 2013; Baldassar et al., 2016; Alinejad & Ponzanesi, 2020; Baldassar &
Wilding, 2020). ICTs are also increasingly incorporated into online research with migrants and
their kinship networks across countries (Vildaite, 2019; Bryceson & Vuorela, 2002; Baldassar &
Wilding, 2020), facilitating ‘multi-sited’ studies without the need for costly and time-consuming
travel. Online research practices became even more dominant during the COVID-19 pandemic
because of globally restricted physical movement and social restrictions to minimise risk of
infection. This situation made our on-going face-to-face fieldwork in Perth and Melbourne,
Australia, non-viable. To address this challenge, we modified research methods to conduct the
study online.

In this chapter, we explore what it means for older Vietnam-born parent migrants living in
Australia to access ICTs and new media as a part of the research process. We argue that conducting
ethnographic research online not only provides data on migrants’ transnational ageing experiences,
but also facilitates digital kinning between researchers and participants. In particular, we observed

how younger family members were relied upon to facilitate parent migrants’ online engagement.
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We develop our argument with two key points. First, online social practices of participants, which
are usefully conceptualised as instances of digital kinning, are defined as “the processes of
engagement with new technologies for the purpose of maintaining support networks to sustain
social support and connections, maintain cultural identity, and protect social identity, which are
all particularly at risk during the ageing process” (Baldassar & Wilding, 2020: 319). Second, our
reflections on the challenges and opportunities of conducting ethnographic research online by
using netnography (Kozinets, 2012) allows us to explore the extent to which researchers, too, are
incorporated into the practices and processes of digital kinning with participants. This point
emphasises the relationship between researcher and participants, which is under-examined in the
literature. Older participants and the principal researcher, Hien Nguyen, share social bonds (for
instance, the same virtual residential fields [social media], history of migration, social ties, cultural
and religious beliefs) and these are attributing factors of digital kinning, bringing positive feelings
of support and sense of belonging to migrant participants. Here, the notion of digital kinning

highlights the continuum and situated relatedness of the researcher.

Our analysis highlights five stages that reflect the development of rapport online through digital
kinning practices: digital encounters, online recruitment of participants, doing Internet-based
ethnographic interviews, undertaking digital participant observation, and configuration of digital
research rapport. We define these digital kinning research stages as ‘the process of online research
involving digital devices to conduct interviews and participant observation in cyberspace that
facilitate kinning between researchers and participants’. We conclude by noting that this digital
kinning research relationship often actively facilitates older migrants’ digital literacy and supports
their access to, and knowledge of, local, distant and virtual support networks. In turn, those
networks also support the online research process.

Conceptualising digital kinning as research process

There are two main models of kinship in family research. The earlier established doctrine is based
on kinship as biological or genetic ontology characterised by consanguinity, descent, lineage, and
affinity (Sahlins, 2011). More recent approaches instead emphasise human social relationships and
ties, with kin networks understood as performative and as ‘practices of becoming such as feeding
or living together’ (Carsten, 2020: 321). Sahlins (2011) summarises a wide range of practices that
establish kin relationships and networks across cultures and societies. The practices include shared

residence, lands, history of migration and cooperation, memories, political views and alliances,
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cultural and religious practices, close friendship ties, fosterage and adoption, and other essential
reciprocal socio-economic connections. Importantly, recent research on ‘families of choice’,
suggests that relationships that are not structured by blood can offer more emotional support than
traditional family relationships (Mouzon, 2014). Signe Howell, in her research on transnational
adoption, coins the term ‘self-conscious kinship’ to describe how adoptive Norwegian parents
incorporate their adopted children into their kin networks. She argues that kinship is ‘something
that is necessarily achieved in and through relationships with others’ (Howell, 2003: 468). Sahlins
(2011: 2) conceptualises this performative dimension of kinship as creating a ‘mutuality of being’
— ‘persons Who are members of another, who participate intrinsically in each other’s existence’.
He argues that kinship can be reinforced or reduced by the degree of people’s participation in each

other’s lives.

The ‘mutuality of being’ characterised by kinship ties is evident in the exchange of transnational
care that occurs in contexts of migration. Kinship ties are not only biological but are performed,
negotiated and reproduced through the development of affection which can create enduring social
bonds (Souralova, 2015, 2020; Baldassar et al., 2017). Kin ties do not exist a priori, but are

negotiated on a daily basis through diverse activities (Sahlins, 2011).

More recently, ‘digital kinning’ has been introduced to highlight how the processes of kinning
increasingly rely on digital media practices. Baldassar & Wilding (2020) demonstrated that mobile
phones and internet-enabled devices are used by older migrants to maintain their social ties and
relationships, as well as their social, cultural, and familial identities, particularly in response to the
disruptive effects of migration. Furthermore, because of the COVID-19 public health physical
distancing measures, we observed that older parent migrants were forced to pivot a majority of
their kinship and care practices online, which was seen as an appropriate adaptation strategy in the

time of crisis.

Research methods

The context for this chapter is a qualitative inquiry into the lived ageing and aged care experiences
of older Vietnam-born parent migrants living in Australia. The notion of kinship as ‘doing’ rather
than ‘being’ is reflected in the well-known Vietnamese proverb, ‘better a neighbour near than a
brother far off’. This saying was repeated during fieldwork, as participants would regularly
acknowledge the expansion of their support networks beyond their biological ties as a result of
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their migration process, resulting from their need for mutual support in the new migrant setting.
As we suggest later on in this chapter, familiarity with, and belief in this saying, facilitated the
kinning processes of Vietnam-born migrants with biologically unconnected people in the host

country, including the principal researcher.

Our initial fieldwork plans were adjusted in response to the outbreak of the COVID-19 pandemic.
When physical fieldwork became impractical due to the high risk the virus posed to older people,
in particular, netnography was introduced as a viable alternative, using ‘computer-mediated
communications as a source of data to arrive at the ethnographic understanding and representation
of a cultural or communal phenomenon’ (Kozinets, 2012: 3). One of the advantages of this method
was the inclusion of participants from multiple cities across Australia. 1t became possible to
observe the ways in which older Vietnam-born migrants are using digital media in their everyday

lives.

Ethnographic interviews were conducted with 22 parent migrants (12 women and 10 men, aged
54 to 91): 10 were conducted online, 9 face to face (before and after the lockdown in Western
Australia), and 3 by phone. Online participant observation was undertaken with parent migrants

through their own Facebook profiles (15) or their children’s/partners’ profiles (7).

Half of the parent migrants reported that they could proficiently use digital devices (smartphone,
tablet, or laptop) to conduct online searches for desired information and engage in online
platforms. The other half reported requiring assistance from their adult children or spouses to
register for an online account, instal essential apps of online platforms, or search information from
digital sources. Despite having either proficient or limited digital knowledge, all 22 participants
stated that they could confidently use an ICT tool readily connected with the Internet to make a
video/audio call through digital platforms to their distant kin and friends.

This indicates that many older Vietnam-born parent migrants have the ability to participate in
online research without significant constraints, although they benefit from assistance from their

family members to use ICTs and engage with new media.
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Stages in the digital kinning research process

Several scholars have identified a series of stages in the kinning process (Howell, 2003;
Souralova, 2015, 2020). We have identified a similar set of five stages of what we term the digital

kinning research process, described as follows.

Stage 1: digital encounters
The digital encounters stage begins when researchers prepare to conduct research online and
participants first interact with the researchers using ICT tools for digital connections and

communications.

Online researchers have to be tech-savvy to instal and run different apps of online platforms, and
practise digital connections such as i-message, video/audio calls and recording. In addition,
researchers may have to mentor and assist participants to use ICTs and engage in virtual platforms
if they lack necessary skills. Researchers should also conduct a pre-fieldwork assessment of the
virtual platforms where participants are often engaged to maximise recruitment opportunities. This
assessment is crucial because the usage of the digital platforms varies by factors such as age,
gender, income and educational attainment (Pew Research Centre, 2019) and is influenced by the
culture of Internet utilisation shaped in participants’ country of origin. For instance, Chinese
people prefer using WeChat and Weibo; meanwhile, Australians prefer Facebook, Instagram and
WhatsApp (Civic Web Media, 2020; DeGennaro, 2020). Facebook is the most-widely used online
platform by Vietnamese people living in Vietnam, with 59 per cent of the social media users
connecting with one another via Facebook (Statcounter, 2020). Hence, Facebook was targeted as
the most appropriate virtual space to facilitate the digital kinning process with participants in our

research.

For participants, their first online engagement might have begun a long time ago or recently,
depending on their competence, accessibility, and motivation to use social media.

Of 22 participants, nearly one-third stated that they had started using ICTs since they came to
Australia (for less than two years). The remaining 14 participants have used ICTs and/or engaged
in online platforms for five or more years. The temporal gap in using ICTs and social media implies
disparities in digital literacy among older participants. We observed that the longer time parent
migrants used ICTs, the more proficient they became.
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For example, Huong,' a 63-year-old female parent migrant, has been using ICTs and engaging with
Yahoo since the mid-1990s; meanwhile, Luong," a 69-year-old female parent visitor, only became
acquainted with ICTs and new media since her visit to Australia in 2019. Because Huong has been
using ICTs since her late 30s, her ability to grasp digital literacy was vastly superior to Luong who

began using the devices in her late 60s.

Our research findings reveal that the frequency of using ICTs and new media plays a major part
in facilitating the digital kinning research process. Factors that influence migrant parents’
frequency of use is underwritten by their strong motivation to connect with distant support
networks and cultural contents, but is tempered by their poor digital skills, limited time due to care

duties, and lack of/infrequent family assistance to use the tools.

Huong indicated that she spent around five hours per day online doing electronic information
searches, maintaining digital interactions, and watching electronic news and video clips;
meanwhile, Luong spent only around one hour per day online making essential video calls to her
kin in Vietnam. Huong was confident in using ICT tools and participated in our digital research
independently. In contrast, Luong has more limited digital literacy, so her participation in our
research relied upon the assistance of her daughter in Australia. Moreover, as Huong spent lots of
time each day on Facebook, Hien (researcher) could interact with her online easily and frequently.
In contrast, there were few opportunities to practise direct online interactions with Luong because
of her infrequent online engagement. Instead, Hien maintained online interactions with Luong’s
daughter to facilitate the digital kinning process with her, highlighting the fact that in online
research, digital engagement sometimes necessitates the assistance of family members and

requires the frequent use of ICTs.

Despite some older adults, like Luong, having limited digital citizenship - the ability to confidently
engage with digital resources (Baldassar and Wilding, 2020) — all participants possessed at least
some basic digital skills to sustain their online connections with their distant kin and social ties.
For instance, they knew how to make an internet-based video/audio call, utilise it regularly, mostly
to participate in online interactions that require basic digital competences. Hence, we describe the
older participants as having ‘temporary residence’ in the digital world. However, to acquire ‘digital
fluency’ (Wang et al, 2013) to become ‘permanent’ residents or ‘citizens’ in the virtual world, they
need to continue improving their digital literacy so that they have the skills, knowledge and
understanding required to use ICTs and new media (Hagel, 2015).
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To sum up, digital encounters are the first and pivotal stage in the digital kinning research process
to conduct online research effectively. In this stage, researchers should equip themselves with
essential digital skills and do pre-fieldwork assessments of the virtual platforms regularly engaged
with by participants to best prepare for the online research process. In particular, researchers
should also e-connect with participants’ adult children to facilitate participants with limited digital
competences to initiate the digital kinning research process.

Stage 2: online recruitment of participants

The second stage begins when researchers start recruiting participants virtually. As successful
recruitment is imperative for the research to progress, different strategies should be employed to
build initial digital rapport with potential participants.

In our research, digital research advertisements were publicised on various social media profiles
of Vietnamese communities/student associations with moderators’ permission. Also, a recruitment
letter was distributed electronically via Hien’s personal networks. Some recruitment began face-
to-face and continued electronically. Owing to the co-existence of the online and offline worlds,
digital recruitment was conducted through both distant (by phone) and physical (face-to-face)

interactions.

On the participants’ side, online recruitment begins when they are digitally contacted by
researchers or researchers’ social networks. To illustrate how online recruitment was facilitated,
we explore the experiences of virtually recruiting Huong and Hung, a 76-year-old male parent
migrant. Before being e-introduced by their mutual friends, Huong (in Melbourne) and Hung (in
Sydney) were unknown to us. Hien began virtual ice-breaking conversations about her research
project, including scheduling interviews with Huong and Hung’s wife through Facebook to build
initial rapport. As Huong had been very active online for over 20 years, the online recruitment
with her progressed smoothly. In contrast, it took more time to facilitate digital interactions with
Hung because of his rare online engagement. The electronic recruitment of Hung was aided by his

family members, namely his daughter and wife.

We found that the most effective recruitment strategy was the virtual snowball sampling method
(Baltar & Brunet, 2012). This involved e-introductions to potential participants by Hien’s personal
networks and participants themselves on internet-based social platforms rather than through

purposive recruitment by using online advertisements.
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Of Hien’s online posts on ten social media profiles, she received feedback from only two people
who promised to introduce her to potential participants. Meanwhile, most of the participants were

recruited by virtual snowball e-referrals.

Though Hien made numerous efforts and employed different strategies to maximise the
effectiveness of online recruitment, the digital kinning research process at this stage still
encountered some hurdles caused by contextual, legal, cultural, religious and social differences
perceived by participants in their home and host country. These differences were also intensified
by gaps in cultural capital and socio-economic backgrounds of participants and their dependency

on their adult children as gatekeepers.

First, as most of the older participants in our research had limited knowledge of Australian
legislation, cultures, languages, religions, and living environment, the spatial scope of their
activities was usually restricted to their homes and nearby spaces. Their social connections were
mainly with their established social and kin networks in Vietham. They developed several new
social ties in Australia but they did not favour new relationships with unknown people who their
adult children did not recommend. Second, several older parents hesitated to participate in the
research because they were afraid of saying ‘wrong’ things or having nothing to say. We observed
that older participants from low socio-economic backgrounds with low educational attainment
were more likely to refuse to participate in the research than those from higher socio-economic
backgrounds with higher educational attainment. This pattern might be explained by the fact that
the former cohort participated in the digital world less and later than the later cohort, so they might
feel unsafe about having online conservations with Hien who they did not know well. The former
cohort also tended to refuse to participate in the research if Hien said that she would like to
‘interview’ them. To them, the term ‘interview’ refers to a type of formal conversation that should
only involve knowledgeable or educated people. Thus, when older parents recognise themselves

as "uneducated’, they often refuse to participate.

To tackle these challenges, Hien actively employed culturally appropriate interactions to build

initial online relationships with participants, including building digital rapport with their adult

children to facilitate online conversations with them. In this way, older participants were not

treated as ‘atomised’ individuals, but rather as members of family and social networks. With

permission, encouragement, and support of their adult children, parent migrants felt safer and more

confident to participate in online interviews. Also, to prevent their ‘bias’ against participating in
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‘interviews’, plain language terms, such as ‘chatting’ or ‘everyday talk’ were used instead.
Furthermore, in virtual ice-breaking conversations, Hien took on the persona of a dutiful adult
daughter, rather than a researcher, in keeping with Vietnamese cultural expectations about the

important role of daughters in care of the elderly, thus facilitating the processes of digital kinning.

In this second stage, we conclude that the virtual snowball sampling method, utilising the virtual
support networks of both researchers and participants, is the most effective way to recruit
participants. To address cultural, language, and knowledge barriers that often prevent older
migrants from participating in online research, culturally appropriate interactions and terminology

should be employed to build initial digital research rapport.

Stage 3: doing internet-based ethnographic interviews

When participants join the first online ethnographic interview, the third stage of the digital kinning

research process begins.

In our research, ethnographic interviews were conducted once or several times depending on
participants’ time availability and data collection purposes. Moreover, because of objective and
subjective factors (for instance, the COVID-19 pandemic, participants’ preferred interview
modes), both online and offline ethnographic interviews were conducted, which enabled us to

compare the two modes of interview.

We observed no difference in the quality of information gathered. The online interviews lasted

longer than the face-to-face ones.

On average, an offline interview lasted from 1.5 to 2 hours; however, most of the online interviews
lasted over 2 hours; some even lasted more than 4 hours. The online interviews were longer than
the offline ones because of their convenience and comfortableness. Without requiring physical
travelling and personal preparedness for appointed face-to-face meetings, Hien and participants
had greater flexibility and time for interviews. A number of online interviews were conducted
while participants were cooking, driving,"” or gardening. As such, participants felt freer to share

their life narratives.

To facilitate participants’ openness and active engagement, Hien applied the Socratic or active

interviewing method, which reflected a culturally appropriate interviewing approach to foster
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fruitful discussions on a specific research topic with participants (Bellah et al., 1985; Brinkmann,
2007).

In Vietnamese culture, older people are highly appreciated for their lived experiences and
accumulated knowledge through their lifetime (Tran, 2018). If they are valued as knowledgeable
people, they often feel respected and become more open in sharing their thoughts instead of acting
as passive respondents. Hence, in the interview process, older participants were treated as
knowledge producers who were encouraged to share their multi-faceted experiences regarding
their migration, social ties, cultural and religious practices, living arrangements, memories, daily
routines, habits and hobbies. This depth and richness of interview discussions facilitated strong

social bonds between participants and Hien.

Moreover, by facilitating older participants to voice their particular concerns, more in-depth
information was gathered in our research. For instance, Huong took great pride in her
homemaking, childcare and cooking; thus, Hien encouraged her to share these experiences. Huong
felt excited and respected when her shopping and homemaking tips could be shared with Hien,
who is of a similar age to her daughter. Meanwhile, Hung was keen on discussing Vietnam’s
retirement and ageing policies knowing that Hien was working for a Vietnamese governmental
body. Hien encouraged him to share his thoughts on those policies and to make recommendations
for policy changes. In this way, the online interviews became more active, productive, and
empowering. Older participants also felt a sense of satisfaction because their knowledge and

experiences were recognised and valued.

We can learn from this stage that the quality of online research is as rich as the quality of offline
research. Researchers can facilitate older migrants to participate in digital research, and gain richer
and more in-depth research information if appropriate interviewing methods are used. Researchers
should also provide more freedom to participants to engage in ‘everyday talks’ even while they
are doing some other activities (like cooking or gardening). In this stage, culturally appropriate
interactions should continue being used to generate rich research data and to further facilitate
digital kinning between researchers and participants.

Stage 4: undertaking online participant observation

Stage four commences when researchers start to undertake online participant observation and

participants or their family members allow researchers to follow and become their friends online.
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After completing an interview, Hien would request participants’ permission to follow them on
social media. Of 22 participants, 15 were digitally observed through their own Facebook profiles
and 7 others were observed through their family members’ profiles.

We illustrate the fourth stage of the digital kinning research process with two illustrative cases
involving Huong and Hung. Hien officially became online friends with Huong, Hung’s wife and
Hung’s adult daughter after their first online ethnographic interviews were done. With their
permission, Hien paid weekly visits to their Facebook profiles to observe what was ongoing in
their online lives. As Huong’s and Hung’s main concerns comprised taking care of their extended
family in Australia and sustaining online connections with their distant kin and social networks,
most of their posts were about their beautiful moments photographed with their grandchildren and
adult children. Huong was also interested in reading English and Vietnamese news, which and she
loved to share on her Facebook. Meanwhile, Hung’s wife and daughter preferred posting pictures
about landscape, garden, and Vietnamese cuisines online, which also included Hung. Noticeably,
lots of Huong’s and Hung’s distant family members, friends, former colleagues, neighbours, and
former students (of Hung) interacted with them virtually. They might ‘like’ or send ‘love’, ‘happy’,
‘smile’, ‘cheering’, ‘thumb up’ emojis in response to Hung’s and Huong’s online posts. That was

the way participants practised digital kinning with their distant kin and social networks.

We observed that these online interactions became more frequent during the COVID-19 pandemic
because participants and their distant kin and friends faced restrictions to physical contacts and
travel. Having the same fear and anxiety about COVID-19, older parents and their distant kin and
social networks practised their distant and virtual care activities with each other on social media.
Older parents revealed that they highly appreciated the role of ICTs, new media, and, in particular,
the digital kinning processes, in promoting their social well-being despite social restrictions.

Hien facilitated the digital kinning research process in this stage by having online conversations
with participants or their family members. Like their distant friends and kin, Hien followed, gave
comments and sent emojis in response to their online posts. The conversations were diverse, about
daily activities or particular hobbies, which identified mutual interests with participants. Care was
also taken to respect participants’ mental health, and time was spent conversing with them,
including about topics that were not especially relevant to the research. We define this as a
‘context-responsive’ interviewing skill, which was employed to take particular care of older
participants in the challenging time caused by the unprecedented circumstances of the pandemic.
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In fact, these ‘everyday talks’ had significant meaning to the older participants who could not
travel far from home or have close social contacts with people because of social restrictions. The
talks brought trust, more in-depth research information and truly facilitated the digital kinning
research process in the time of crisis. The contextual responsiveness was also informed by
Vietnamese cultural awareness and sensitivity whereby the online conversations were conducted
with the manifest respect, active listening and sympathetic understanding that Vietnamese older
people expect from descendants and younger people. In the words of Sahlins (2011), Hien and
participants started to participate in each other’s lives and the researcher-participant relationship
was elevated to a higher level - “digital or virtual friendship’, which extends into the next stage of

the digital kinning research process.

However, on undertaking online participant observation, we experienced some ethical dilemmas
in using and analysing participants’ online posts/interactions in cyberspace. Though we got
permissions from participants and their adult children to follow them virtually, we could not get
permissions from all the people who participated in online conversations with participants. Hence,
it would be unethical if we used online conversations as data without permission from participants’
friends and kin who generate their posts. There is a parallel to this in offline research — what
Mannay (2016) calls the ‘non-consenting others” who are mentioned by participants in interviews

and focus groups.

To address these dilemmas, we applied ethical guidelines introduced by Eynon et al. (2011) in
analysing online interactions within virtual environments. If we intended to use any specific
posts/conversations, Hien would first ask participants if we could use them. Hien would also ask
participants to contact the person(s) engaging in their posts/conversations to obtain their consent
for data reproduction. We would not use the online posts/conversations for our analysis if the
participants or whoever engaged in the online posts/conversations did not consent. To keep privacy
of participants and relevant parties in online social settings, any avatars, personal images and

relevant names we used were all anonymous from the audience in the analysis of research findings.

The key research experience learnt from this stage is that online participant observation, along
with researchers’ active online interactions with participants, would assist researchers to
investigate participants’ behaviours and lived experiences in the digital world. Researchers need
to take ethical issues into account in using and analysing participants’ online posts/interactions in
cyberspace. Permission must be obtained from participants and whoever engages in the online
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conversations used for data analysis. On reproducing online information, researchers must strictly

respect anonymity and privacy of participants.

Stage 5: configuration of digital research rapport

After the online interviews and participant observation were complete, that may be the end of the
researcher-participant relationship. However, this relationship may continue in the form of digital
research rapport, which denotes ‘frequent Internet-based interactions and conversations between

researchers and participants’.

As mentioned in Chapter 13 of this book, the Euro-Western literature rarely recognises or discusses
care and aftercare in the research process. However, in our online research, care and aftercare in
the form of digital kinning research practices were all crucial to build digital research rapport for

the research process and follow-ups.

The “digital’ dimension of research rapport refers to the digital world where researchers and
participants live their virtual lives and practise research activities; meanwhile, ‘kinning’ denotes
active relationships that build on social bonds identified or established during the online research
process, which develops a sense of mutuality of being. In our research, participants and Hien share
a large number of social bonds, including Vietnamese cultural values and socio-economic
backgrounds, beliefs ritual practices, a history of migration and memories about their lives in the
home and host country. In particular, the common use of Facebook to practise their virtual lives
and work demonstrates that they are living in the same virtual social fields. These social bonds

and mutual understandings are attributing factors of digital kinning.

Furthermore, routine practices of digital connections through internet-based platforms enabled
Hien to nurture closer relations with participants, creating a sense of social bonding (Holland,
2012) that enabled continuing aftercare. Even when the main research process ended, Hien
continued to ‘love’ and ‘care’ about older participants at a distance by continuing ‘everyday talks’
as online friends. In turn, the older participants also loved to converse with Hien, treating her like
their adult child or grandchild. Thus, the digital research rapport is not a ‘one-off” but a long-
lasting relationship. It turns into ‘kin-like’ ties, which continues in both the online and offline
world. Importantly, the digital research shifted power relations between researchers and

participants and empowered participants as knowledge ‘co-creators’ of the research process.

135



Digital research rapport also brings mutual benefits for researchers and participants and these

benefits, in turn, further promote the digital kinning process between them.

Results of our ethnographic interviews indicated that almost all 22 participants knew little or
nothing about Australia’s current aged care policies, services and support networks. When
interviewing them, Hien was able to inform participants about Australia’s available aged care
services that they could access. In addition, by engaging in participants’ existing virtual support
networks, Hien could approach other older participants. This mutual support relationship helps
facilitate the progress of online research, leveraging the research quality, and enabling participants
to access available support networks that can improve their social well-being during their

transnational mobility.

In this stage, by building and sustaining digital research rapport as an outcome of the digital
kinning research process, researchers can reach other potential participants, facilitating the
progress of online research and improving the research quality. Moreover, researchers could, in
turn, inform participants about unknown available support networks to improve participants’ social
well-being. Digital research rapport is a type of aftercare that both researchers and participants

could do when the main research process ends.

Conclusion

In this chapter, we argue the digital kinning research process plays a vital role in facilitating online
research, especially in the time of crisis when people mostly rely upon social media and ICTs to
access distant and virtual support networks. The process is even more effective and efficient with
migrant communities who physically disperse across states and countries. When researchers and
participants share social bonds, including the same virtual residential fields (social media), history
of migration, social ties, cultural and religious beliefs, this facilitates digital kinning in the research
process. Researchers can bring positive feelings of support and a sense of belonging to migrant
participants. Digital kinning not only generates rich and unique research outputs but also
configures digital research rapport at the end. This rapport, as a form of aftercare, further generates
positive outcomes including the expansion of local, distant, and virtual support networks, useful
knowledge and virtual social connections for researchers and participants. We term this ‘the co-
creation and consumption of knowledge’ that facilitates older participants’ social wellbeing and in

turn, supports researchers to achieve their social research ends.
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In conducting online research and practising the digital kinning research process with migrant
communities, in particular, with older people, attention must be paid to cultural, language and
knowledge barriers that participants may face. Researchers also need to plan culturally appropriate
solutions to address them. They must be tech-savvy to use different ICT tools and engage with
different online platforms for reaching and assisting participants’ engagement in online research.
Moreover, researchers must care about ethical issues relating to using and analysing data gathered
from online environments to protect participants and relevant parties who engage in online

posts/conversations observed.

The digital kinning research process can be applicable to other types of online research as building
and sustaining the researcher-participant rapport play a crucial role in gathering primary data and
follow-ups. We welcome further research exploring other dimensions of the digital kinning

research process, including care during and after the research.

Reflective questions

- Can the digital research kinning processes be applied with different research groups, not
limited to migrant communities?

- Will the digital research kinning processes negatively affect participants and researchers if
the digital research rapport ends on one side when the other side does not expect that? If yes,
in what ways?

- What are the ethical issues that may need to be considered in conducting online research,

building and sustaining digital kinning research practices?
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CHAPTER SIX

CARE VISITS: OBLIGATIONS, OPPORTUNITIES
AND CONSTRAINTS FOR VIETNAMESE
GRANDPARENT VISITORS IN AUSTRALIA

Journal article published by Journal of Ethnic and Migration Studies
Hien Thi Nguyen, Loretta Baldassar, Raelene Wilding

Abstract

In examining the ageing-migration nexus from a Global South perspective, this paper explores the
obligations, opportunities and constraints of caregiving performed by Vietnamese grandparent
visitors during their sojourns in Australia. Employing a grounded theory approach and care
circulation framework, we investigate how grandparent visitors and adult migrant children
experience and understand care and ageing in contexts of mobility, including an analysis of how
gender, age, socio-economic contexts and culture shape and affect their care norms and practices.
The analysis emphasises the critical contributions that Vietnamese grandparents make to the
reproductive labour of their adult migrant children who often face challenges in balancing their
family and work life. The resultant ‘informal unpaid care mobility’ of Vietnamese grandparent
visitors creates ‘informal care chains’ that underscore the role of mobility as a care resource and
the need for unpaid family care in migrant families due to the high cost of formal childcare in
Australia. This analysis extends our understanding of the political economy of care, by

highlighting the need for greater analysis of South-North informal care flows.

Keywords: Vietnam-born grandparent visitor, transnational ageing, Vietnamese migrants, care

circulation, immobility regime, informal unpaid care.

Introduction

How happy | was at my home (Vietnam), how busy | am here (Australia). / don’t even have

time to think or rest. It’s just non-stop, bathing this grandson and the other, playing with
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this grandson and feeding the other. All my efforts are focused on caring for my grand-

twins. (Hai, grandmother)

Our daughter and son-in-law applied for visas and bought air tickets for us to come and
stay with them. Every day, they keep an eye on us. They care for our sleep and diet carefully
and make us feel very content (laughing). The ways they care for us are sensitive,
meticulous and thoughtful, which touches our hearts. That is the way they show their filial

piety, (Hung, grandfather)

The two excerpts above provide examples of how family care exchanges are performed in
Vietnamese transnational families in Australia. Hai is exemplary of the current growing
phenomenon of grandparents who choose to relocate temporarily to provide care for their adult
migrant children and grandchildren. Meanwhile, Hung is representative of the grandparents who
migrate to meet their aspirations to be cared for (in proximity) by their migrant descendants. While
the intersections of migration, mobility, and care have long been investigated through diverse
concepts such as feminist ethics of care (Tronto, 1993), moral geographies of care (Liaschenko,
2000), global care chains (Hochschild, 2000), and the global political economy of care (Yeates,
2005), analyses of the intersections of mobility and ageing are more recent (Brandhorst et al.,
2021a). Despite significant attention to older parents ‘left behind’ (Krzyzowski, 2012), relatively
little attention has been paid to the growing number of older migrant carers who travel from the
Global South to provide informal unpaid care in the Global North (Hamilton et al., 2021).
Moreover, current ageing and migration scholarship tends to overlook the ageing experiences,
social transformations and forms of transnational mobility in regions of the South (Sampaio &
Amrith, 2023). This paper adds to that literature by examining the complex and shifting ideologies
of ageing and care responsibilities of Vietnamese grandparent visitors (from the Global South)
who engage in care circulation processes by providing informal unpaid ‘hands-on’ personal care

for their adult children and young grandchildren in Australia (the Global North).

Conceptualizing ageing and care circulation in transnational families

The migration and care literature considers the mobility and ‘portability’ of two main types of

care. Analyses of formal or paid care, where care is a commodity that is bought and sold, tends to
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feature the experiences of care worker migrants and the political economy of formal care chains.
Analyses of informal or unpaid care, where care is exchanged within transnational networks of
family and friends, tends to feature the moral economy of family care. This said, the analysis of
migration and care often transcend these distinctions. For example, according to Williams (2018,
p. 547), care exists as ‘relational practice, as policy, as an ethic, and as the basis for making claims,
as a commodity, as economy, and as power’, which ‘operates personally, locally, nationally,
transnationally and globally’. Arguably, all types of migration result in some experiences of
‘transnational caregiving’ that primarily involves informal family care, particularly of young
children and ageing adults (Baldassar 2007); ‘just like caregiving in all families (whether separated
by migration or not) binds members together in intergenerational networks of reciprocity and
obligation, love and trust, that are simultaneously fraught with tension, contest and relations of
unequal power’ (Baldassar & Merla, 2014, p. 7). The care circulation framework conceptualises
‘the reciprocal, multi-directional and asymmetrical exchange of care that fluctuates over the life
course within transnational family networks subject to the political, economic, cultural and social
contexts of both sending and receiving societies’ (Baldassar & Merla, 2014, p. 22). This approach
attends to the care roles and care exchanges within extended networks comprised of a mix of
family members, some of whom migrate and others who stay behind. Care circulation is practised
in various ways, including proximate care during visits, but also care that relies on information
and communication technologies (ICTs), such as co-presence at a distance, or the delegation of
personal support to others by proxy (Baldassar, 2016).

The care circulation framework has emerged as useful for conceptualising a range of experiences,
including the caring roles of older Filipino migrants in Canada (Ferrer et al., 2017), multi-
directional and asymmetrical care exchanges in extended transnational Zhejianese families in
Spain (Lamas-Abraira, 2019), older Moroccan migrants circulating care with adult migrant
children in Belgium (Zickgraf 2017) and older Peruvians using professional and religious
capabilities to support adult migrant children in Spain (Horn 2017). Three key concepts embedded
in the care circulation framework are featured in this paper to better understand the intersections
of ageing, mobility and informal/family care of grandparent visitors: multi-directionality, which is
particularly important to capture the transnational extended family and community contexts of
grandparent visitors; reciprocity, which helps unpack the critical cultural dimensions of filial piety;
and asymmetry, which elucidates unequal care practices and exchanges experienced by

grandparent visitors during their sojourns.
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These three concepts highlight how care circulation within transnational families is shaped by
unequal resources and power relations. For example, the complex intersection of feelings of
‘caring about’ and practices of ‘caring for’ has been noted by feminist scholars for decades, who
recognise that gendered roles interplay with feelings of ‘caring about’ to underpin the willingness
(of women in particular) to provide informal unpaid ‘care for’ others (Finch & Mason, 1993). In
transnational families, the patterns of ‘caring about’ are evident in a commitment to kin-keeping
across time and distance, including through practices of maintaining contact using communication
technologies and visits. These practices also serve to support ‘caring for’ kin across distance,
including the provision of diverse forms of support that include financial, material, emotional,
moral, and practical support, ‘hands-on’ personal care, and accommodation (Baldassar et al., 2007;
Finch & Mason, 1993). As with proximate families, caring about and caring for kin are interwoven
in complex interactions of emotions, support and resource exchange (Ackers, 2004; Di Leonardo,
1987).

Institutional contexts: a fundamental element regulating transnational care circulation

Institutional contexts, including regimes of migration and mobility, employment and welfare,
gendered care, and transport and communication policies of both sending and receiving countries,
are fundamental elements that impact essential care resources (Baldassar & Merla, 2014; Kilkey
& Merla, 2014). Care resources include communication technologies, social relations, money,
knowledge, time and appropriate housing (Baldassar et al., 2016). To this list, we can add mobility
as a care resource that is often overlooked (Isaksen & Nére, 2019; Merla et al., 2020).
Transnational family members have differential access to mobility and invest this resource in
different ways in order to achieve their family care goals. Care circulation is achieved through a
balance of ICTs (to provide virtual care) and movement (to provide proximate care). As such, it is
helpful to acknowledge that virtual and physical, proximate and distant modes of care ‘each play
a particular, and complementary, role in the trajectories of transnational care circulation’ (Merla
etal., 2020, p.4).

In this paper, we pay particular attention to the role of informal unpaid proximate care, thereby
highlighting mobility as a major care resource that constrains care exchange for migrant
grandparents. Repeated temporary mobilities (Isaksen & Nare, 2019) should be considered a part
of the care practices of grandparent visitors. Mobility is a prerequisite that enables care to be

provided. Without mobility, proximate care in transnational families cannot be exercised.
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However, Australia, like many other countries in the Global North (for instance, the United
Kingdom, Belgium, United Arab Emirates (UAE)) has applied restrictive migration policies in
recent years (Akinci, 2023; Merla, Kilkey, & Baldassar, 2020; PerezMucia, 2023), including
tightening visa pathways for older adults. There are two main routes through which overseas
grandparents visit their families in Australia: visitor visas and temporary or permanent parent
visas. Both are subject to expensive fees, stringent annual caps, sponsorship, health insurance
requirements and long processing times, with temporary visitor visas more widely available
(Department of Home Affairs, 2021b; Hamilton et al., 2018). In addition to slow processing times,
the emphasis on temporary visas that support ‘short-term’ visits severely limits the mobility of
older adults into Australia’. Furthermore, these forms of the ‘immobility regime’ (Merla et al.,
2020) for overseas parents disproportionally negatively impact those arriving from the Global
South. Australian migration policies reflect an assumption that older migrants are an economic
burden, overlooking their significant contributions to reproductive labour (Askola, 2016b;
Brandhorst et al., 2021) and to supporting migrants who struggle to meet the challenges of
balancing family and work life while raising young children (Hamilton et al., 2021; Wilding &
Baldassar, 2009).

In the absence of grandparent care, migrants in Australia must rely on an expensive and complex
privatised childcare system, which requires individual payments by parents and only provides
means-tested subsidies to low-income families (Rianne et al., 2012; Press et al., 2018). The strict
protection of wages and regulation of work in Australia and the relatively expensive and limited
places in childcare centres (Baldassar, 2017; Hamilton & Jenkins, 2015; Horsfall & Dempsey,
2015) have a negative impact on labour force participation, particularly on women (Carey, 2021).
Furthermore, the formal childcare market has significant gaps in availability, flexibility and
appropriateness for the care of babies and children of employees who work irregular hours
(Hamilton & Jenkins, 2015). Childcare subsidies are only available to Australian citizens,
permanent residents and select visa holders, leaving many migrants, including international
students, paying full fees (Services Australia, 2022). In order to continue paid work, these families
face significant financial burdens and time constraints in fulfilling reproductive labour, including
caregiving and domestic chores, especially childcare (Duffy, 2007). To address the gap, migrant
parents often encourage grandparents to travel from the home country to provide care for their
children (Da, 2003; Hamilton et al., 2018). In this way, migrant grandparents have been making

significant contributions to informal unpaid care in Australia. However, their contributions remain
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unrecognised and undervalued in the global care economy (Hamilton & Jenkins, 2015) and are

under-examined in analyses of the political economy of care.

Data and methods

This paper builds on qualitative data gathered from ethnographic interviews and participant
observation with 20 Vietnamese participants (10 grandparent visitors and 10 adult migrant
children) in Perth, Melbourne, and Sydney. The matched samples (Fleiss et al., 2003), a single
grandparent or grandparent couple, together with their adult child, were selected with the aim of
gaining in-depth information on grandparent care in Australia. According to their preferences and
availability, grandparents and adult children were interviewed jointly (3 interviews) and/or
independently (20 interviews). Several participants expressed a preference for coupled interviews,
but these proved difficult to arrange due to busy work and care schedules. Comparison of these
two types of interviews indicates that independent interviews enabled participants to disclose
‘unspoken’ issues such as experiences of generational gaps and family conflicts that coupled

interviews were likely to inhibit.

The sample of 13 grandparent participants comprised three married couples and seven widowed
or married women aged from 54 to 76. The seven women visited on their own, while all three men
visited with their wives. They each made one to five temporary visits to provide care and support
for their migrant descendants. Each visit lasted up to 12 months, the maximum length of time a
visitor is permitted to stay in Australia. The sample of 10 adult children included eight women and
two men aged from 27 to 40. Seven were PhD (5) or Masters (2) students holding student visas.
Three others were paid employees completing either a vocational training certificate, a bachelor
or a Master’s Degree. Only one adult child has Australian citizenship and one has Permanent
Residency. Nine adult children were married with one to three children. The remaining was single
and applying for citizenship so that she could then apply for a Family Reunion visa that would
allow her mother to join her in Australia. The majority of participants ranked themselves in the
middling class, defined as ... often, but not always, well educated. They may come from wealthy
families, but more often than not they appear to be simply middle class’ (Conradson & Latham,
2005, p. 229).

Recruitment of participants was conducted using snowball and purposive sampling through the

personal networks of the first author. As the first author is a Vietnamese international student in
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Australia, she easily joined different online social platforms where her compatriots interacted,
which facilitated participant recruitment. Data collection was completed during the 12 months of
2020. All ethnographic interviews were conducted in Vietnamese (as per the preference of all
participants) either online with the assistance of ICTs or in-person. Each interview ranged from
one to four hours, examining life stories, migration histories and experiences, perceptions and use
of ICTs and new media, current social support networks and reflections on ageing and aged care
policies. Online participant observation was conducted through Facebook profiles of migrant
grandparents and/or their spouse/ adult children to explore how they engaged with digital
technologies and social media to practise social interactions and care with distant kin and social

ties. A digital journal of field notes was kept to record observations of social media use.

Using NVivo 12 software, verbatim transcripts and field-notes were coded for data analysis. Fine-
grained analysis for each set of coded data was then undertaken and checked by the authors to
clearly identify patterns and examples of care practices and exchanges. The selection of three case
studies featuring care circulation was carefully discussed among co-authors. English translations
of the case studies and excerpts were double-checked by the authors to preserve the original

meanings of participants’ narratives. Pseudonyms are used to ensure participants’ anonymity.

Research findings

We begin this section with three vignettes of Vietnamese grandparent visitors that portray the

complexities of care practices, exchanges and relations in the transnational context.

Thanh and Thao: sacrificing personal life and work to fulfil family care obligation

Thanh (aged 63) and his wife, Thao (aged 60) are grandparent visitors who retired in Vietnam in
2017 and 2015, respectively. They have two sons studying in Australia, the elder son for a PhD
and the younger at a technical college. Their daughter-in-law was also doing a PhD. After their
retirement, Thanh and Thao applied for visitor visas and began their routine of one-year visits
every two years. The couple confided that the factor pushing them to move to Australia temporarily
was that their granddaughter genuinely needed their ‘hands-on’ personal care. In 2016, when the
couple could not visit, their daughter-in-law had to invite her younger sister to come and care for

the child. The couple then took turns with their daughter-in-law’s family members to care for their

144



granddaughter. When asked why they did not send her to childcare, they explained that their family
could not afford childcare fees. Moreover, Vietnamese culture favours in-home care for young
children.

During their sojourns, Thanh and Thao took primary caring roles for their granddaughter and their
adult children’s home. Thanh was responsible for doing gardening, minding and playing with his
granddaughter while Thao was responsible for cooking, cleaning, washing and caring for their
granddaughter in the evening until the parents arrived home. When the granddaughter was
admitted to pre-kinder and kindergarten, Thanh was responsible for taking her to and from school,
while Thao spent all her time at home. Thao knew no English, and Thanh had experience living
overseas, including six-years of study abroad and numerous business trips to nearly 50 countries;
however, living in Australia brought both of them new challenges. These challenges were mainly
caused by their modest English skills and their adult children’s discouragement of Thanh’s driving
in Australia (though he has a Vietnamese driving license), because they worried about their
parents’ safety. Thus, Thanh and Thao felt quite restricted in their movement and participation in

Australian social life.

As Thanh and Thao are healthy and live independently, they mainly provide ‘caring for’ activities
rather than being ‘cared for’ by their adult children during their sojourns. The care they do receive
includes their children taking them out for sightseeing, fishing, eating out, shopping and attending
social events on weekends or public holidays. In addition, their adult children supported them with
living expenses and accommodation in Australia. On asking if they intended to keep visiting in the
future, Thanh and Thao responded that they would if their adult children needed their help.
However, they preferred to spend their old age in Vietnam because ‘homeland is a bunch of sweet

starfruit”” that they, like other Vietnamese people, want to enjoy and relish in their older age.
Hung and Le: repeated short-term visits to provide and receive multi-directional caregiving

Hung (aged 76) and Le (aged 70) have undertaken five one-year visits to stay with Thai, their
youngest daughter and her family in Australia since 2005. The couple has three daughters (two in
Vietnam and one in Australia) who are all married with two children each. In Vietnam, Hung and
Le live in their own house with their second daughter’s family. Their eldest daughter’s family lives

nearby, and both daughters benefit from the grandparents’ ‘hands-on’ personal care for
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grandchildren. As Thai also needed personal care from her parents, Hung and Le decided to take

turns with Thai’s mother-in-law to care for Thai’s children.

Like Thanh and Thao, Hung and Le took on the main homecare and childcare duties when their
grandchildren were young so Thai could work full-time as manager of a small business. Hung
joked that he and his wife sometimes felt like ‘Osin’V!' (domestic workers) because they helped
with domestic work and cared for the grandchildren from ‘head to foot’. They took pride in their
‘caring for’ activities as they supported their adult children to continue their full-time jobs while
their grandchildren were fully cared for. They felt that their temporary visits truly facilitated the
maintenance of Vietnamese culture in their daughter’s family, helping their grandchildren become
more motivated to learn and sustain Vietnamese language, a protection against the common

experience of language loss among migrant children (Thomas & Hallebone, 1995; Tran, 2018).

As an adult child, Thai felt less ‘guilty’ when her parents could come and stay with her family.
She was able to care for them in proximity, thus sharing ‘hands-on’ personal care responsibilities
for her parents with her two older sisters in Vietnam. Thai explained that she had lived and cared
for her parents at a distance for a long time until they could undertake short-term visits after their
retirement. As shown in the introduction, Hung and Le were carefully cared for by Thai’s family,
with which they felt very satisfied. Thai has paid all visa-related costs, air tickets, health insurance,
living expenses, and other related costs for her parents’ visits. The couple confided that they would
continue their short-term visits while their health allowed. They would like to settle in Australia;
however, they do not meet the family balance test required for a Parent visa. "™

Hai: ‘caring for’ as cultural obligation despite its asymmetry

Hai (aged 61) is a widow whose husband passed away 10 years ago. She lives alone in a private
house in a southern province of Vietnam. Hai has three daughters who all migrated for marriage
or work. Her oldest daughter is married with three children and lives in another province of
Vietnam. The second daughter, Hoali, is married to a Vietnamese Australian with a daughter and

lives in Melbourne. The youngest daughter moved out to develop her career as an event organiser.

Hai had worked as a factory worker until she retired and went to Australia to help Hoai who was

about to give birth to twins in 2018. After their births, Hai took the primary caring role for the
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twins. She joked that she was a ‘full-time’ babysitter and domestic worker, which brought her both
contentment and exhaustion. The contentment mainly came from the twins who were so ‘cute’ and
‘lovely’ and Hai felt ‘meritorious’ when caring for them. She also felt pleased because she could
finally spend some time living with Hoai, who migrated to Australia 15 years ago. However, Hai
sometimes felt exhausted from long days of cooking, feeding, bathing, and playing with the twins
as well as cooking, cleaning, and washing for her daughter’s other family members (13-year-old
granddaughter and son-in-law). Hai’s ‘full-time’ job, as she said, often started at 6:30 am and
finished in the afternoon when Hoai returned from work. She slept with a twin and woke up at
night twice (1-2 am and 3-4 am) to mix the formula and to feed both. Her free time was between
8:00 pm and 10:30 pm when she could make video calls to her family members and friends in
Vietnam or watch films or video clips on YouTube.

Hai cannot speak English and she cannot drive, thus, she was completely dependent upon Hoai
and her son-in-law to take her out. Sometimes they took her shopping or sightseeing, but Hai
mainly remained at home. At the time of the interview (2020), Hai was ‘trapped’ in Melbourne
because Australia’s borders were closed due to COVID-19. Hoai applied for Hai’s visa extension,
which was a mixed blessing, providing the opportunity for Hai to stay longer to care for the twins,
allowing Hoai to continue her paid work. However, she could not return to Vietnam to care for her

‘left-behind’ house, family members and close friends.

The experiences of Thanh and Thao, Hung and Le and Hai indicate that caregiving in Vietnamese
transnational families is characterised by multi-directionality, reciprocity and asymmetry. A closer
analysis of each of these three case studies reveals the nuances of both the political and moral
economies of care practices and exchanges in Vietnamese transnational family social fields and

highlights the important flow of informal care from the Global South to the Global North.

Multi-directionality as fulfilment of family and cultural care obligations

In Vietnamese culture, families are regarded as units formed and sustained by obligation, love and
trust, whereby family members are responsible for mutual support and care when needed (Hoang
& Yeoh, 2012; Hoi et al., 2011). Grandparent support is considered a particular obligation to adult
children during pregnancy, around the birth of grandchildren, and while they are pre-school age.

Thus, grandparenting is a widely practised cultural expectation in Vietnamese families (Huang et
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al., 2012). This obligation continues in transnational migration (Hoang & Yeoh, 2012; Thai, 2010;
Tran, 2018). Despite geographical distance and borders, fulfilling grandparent responsibilities is
affirmed as an essential moral obligation to sustain kinship. This sense of obligation was affirmed
by grandparent visitors as the motivation for their visits. Thanh explains: ‘if our grandchild was
not so small or didn’t need our personal care, we would not come here’. Similarly, Hai states, ‘If
| had worked an additional eight years, | would be eligible for a social pension, but | had to retire

because my daughter was giving birth to twins and needed my care’.

The types of care provided by Vietnamese grandparents to their adult children are multi-
dimensional, encompassing ‘hands-on’ personal care, emotional and practical support. However,
‘hands-on’ personal care is the most ‘prized’ form, including childcare tasks such as babysitting,
feeding, bathing, home tutoring, playing with grandchildren, school drop-offs and pick-ups that
adult children could not manage because of time constraints resulting from full-time study and
work. It was this type of care requirement that prompted Vietnamese grandparents to move
temporarily to Australia, despite the challenges of living in a new country and navigating language
barriers. While in Australia, additional practical support was also performed, including domestic
duties such as cooking, cleaning, washing, gardening, home furniture fixing, and grocery
shopping. Grandparents were also conscious of the need to provide emotional and moral support,
which almost all adult children reported receiving. For example, Hai’s adult daughter revealed that
if Hai had not come, she might not have overcome depression after the birth of her children,
confiding, ‘since my mother came, | have felt better, happier, and more open-minded ... My mother
always supports and cheers me up, making me feel cared for and not alone’. Other adult children
stated that they felt ‘reassured’ and ‘at ease’ when their parents lived with them. Emotional
support, though, is not the main driving force for Vietnamese grandparents’ migration. Rather, it
is an added benefit of proximity that assists adult children to cope with stresses following their
transnational migration. Grandparent visitors and adult children primarily valued practical support
because they perceived it as a parental moral obligation that enabled adult children to focus on

work and study.

Reciprocity as opportunities to fulfil filial piety

In Asian cultures, the notion of reciprocity is normalised as ‘filial piety’, whereby parents care for

their children and, in turn, adult children care for their parents when they age (Bengtson &
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Achenbaum, 1993; Huang et al., 2012). The ideal of reciprocity shapes intergenerational care
commitments that build up and maintain connectedness among family members. On examining
care practices and exchanges in Vietnamese transnational families in Australia, we observed that
the norm of generalised reciprocity manifested as filial piety in various forms. Inviting parents to
Australia and caring for them during their visits are two such manifestations. For settled adult
children such as Thai and Hoali, these visits enabled them to fulfil their filial piety in proximity,
which is impossible if their parents remained in Vietnam. Thai revealed, “it is so good when my
parents can come and stay with my family. If they are in Vietnam, we can only visit them every two

or three years”.

Apart from providing financial and material support in the form of paying for travel and
accommaodation expenses, adult children purchased clothes, health and beauty care products, and
souvenirs, as well as providing food and other necessities for their parents. Notably, perceiving
that their parents might face economic hardship while not working during their visits, several adult
children paid a weekly or monthly ‘salary’ or saved ‘an amount’ for their parents’ old age. Hoai
disclosed that she gave Hai $AUD200 weekly; meanwhile, Nhu, another adult child, gave her
mother around $AUD600 monthly.

All grandparent visitors were also provided with accommodation support when living in the same
house with their adult children, facilitating their involvement in ‘hands-on’ caregiving. Due to
financial constraints, not many adult children could afford accommodations that included private
bedrooms for their parents. Grandparent visitors often shared bedrooms with their grandchildren
or slept in living rooms. For instance, Thanh and Thao were given a double bed in the living room;
meanwhile, Hai shared a bedroom with her grand-twins.

Being aware of the risks relating to isolation, loneliness and depression that their parents might
experience, adult children tried to care for their parents’ psychological wellbeing in different ways,
including taking them to go sightseeing and on holidays. Adult children also cared for their parents
emotionally by making time for daily face-to-face, phone, or virtual conversations with them. Hoai
made regular calls to Hai whenever she got breaks at work. She also texted Hai if she came home
late from work, so that Hai could feel ‘reassured’ that nothing had happened to her. Meanwhile,
Hung and Le’s health conditions were carefully monitored by Thai’s family. Knowing that her

mother’s feet were painful, Thai bought a foot massage machine for her. According to Le, this was
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not simply material support but emotional support, because the act of ‘purchasing the machine’
showed that their daughter was caring for both their physical and psychological wellbeing. It gave

them a feeling of ‘being cared for’.

The reciprocity of caregiving, as perceived by Vietnamese grandparent visitors, is not a ‘one-off’
repayment but should be ‘lifelong-returned’. Vietnamese grandparents believed that if they cared
for their grandchildren, their adult children would feel more ‘obligated” and/or ‘volunteer’ to care

for them in their old age. Hang, a 58-year-old female grandparent, revealed this expectation;

When | get older and cannot live on my own, | expect that my adult children will take care
of me. Even if they do not want that, they have to because that is their responsibility. In
Vietnamese culture, there is a popular proverb, ‘the small child relies on his father; the

old father depends on his adult child’. That is our morality, our trust.

This proverb was repeated in interviews with other grandparent visitors. To intensify adult
children’s sense of care obligation in their old age, Vietnamese grandparents often try to fulfil their
‘caring for’ responsibilities when they are healthy. Thus, if their adult children request ‘hands-on’
personal and practical support from them, most grandparents would agree unless their health
conditions do not allow. Grandparents were willing to give up their on-going paid or self-employed
work, familiar living environments, or even delay their care obligations to other family members

to help their adult children overseas.

The reciprocity of caregiving is also demonstrated through grandparent visitors’ expectations for
‘kin-keeping’, in particular, building and sustaining kin relationships with adult children and
grandchildren who have settled permanently or long term in Australia. For instance, Hung and Le
had lived far from Thai since 1999, with limited opportunities to be together. Geographic distance
became a constraint for them to build and sustain kinship with Thai’s children. Despite the
assistance of ICTs to provide virtual care and to sustain Kinship at distance, Thai appreciated the
critical role of grandparents’ ‘hands-on’ personal care in their grandchildren’s first years in
forming and sustaining kin ties, love, trust, and affection. Hence, when Thai asked them to come
and help her, Hung and Le agreed, though they had two other adult daughters with four

grandchildren who also needed their care work in Vietham. Hung explained,;
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If we had not come here, there would have been certain gaps between us and our
grandchildren because they have only come and visited us for a few days in two or three
years. But if we stay here with them for some months or some years, there will be no

generational gaps between us.

Hung indicated that their grandchildren’s affection and love for them were nurtured naturally
through their ‘caring for’ activities. Hung felt ‘rewarded’ and ‘satisfied’ to care for his grandson

since he was a newborn baby. He confided;

| often embraced him to lull him to sleep. His head rested on my shoulder like this and then
we listened to music together. He kept sleeping in my embrace until he grew up. Hence, my

warmth has seeped into his heart.

Providing ‘caring for’ responsibilities is another aim of grandparent visitors to build and nurture
kin relations with their descendants. If kinship is formed well, it becomes a future care resource
for grandparents in their old age, when that care is reciprocated. Transnational caregiving in
Vietnamese migrant families is regarded as a way to achieve life-course reciprocity and

intergenerational care.

Asymmetry as inevitable: ageing and aged care experiences in transnational mobility

While care reciprocity is the anticipated ideal, the care flows, in practice, are unequally exchanged
because of gendered, generational and socio-economic power asymmetries and limits on mobility
(Baldassar & Merla, 2014). Gender roles embedded in cultural and social norms often assign
women (of different ages) as primary providers to care for their family members (Tastsoglou &
Dobrowolsky, 2017). In our research, asymmetry is observed as grandparent visitors’ inevitable
ageing and care experiences. During their temporary stays, the bulk of grandparent visitors’ ‘caring
for’ activities are sizeable. They often spend most of their daytime fulfilling these duties. This
leaves grandparents often feeling stressed, lonely, and isolated. These feelings are exacerbated
when they cannot speak English, drive or navigate public transport on their own. Grandparents
often limit their daily activities within their home and nearby areas. Their outings usually rely on
their adult children’s assistance. Though some learn how to use public transport, they seldom travel
for leisure or to access social services. Hai joked that her ‘full-time’ employment in her daughter’s

home left her no time to think or rest and that she sometimes felt exhausted. Hai affirmed that she
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volunteered to provide care for her daughter’s family, yet it was clear that Hai suffered from a

heavy care burden.

The provision of care by grandparents is expected to be ‘repaid’ when they age. However,
geographical borders and Australia’s ‘immobility regime’ (Merla et al., 2020) risk preventing them
from gaining this reward. Hung, Le and Hai disclosed their anxiety about their old age, as they
would have fewer opportunities to ‘be cared for’ by their migrant children. Though they have two
other daughters who could provide proximate care for them in Vietnam, Hung, Le and Hai prefer
staying with their adult children in Australia where they feel comfortable and secure due to the
safe living environment and generous social safety net. Nonetheless, Hung, Le and Hai have no
opportunities to apply for any type of permanent Parent Visas because they do not meet the family
balance test (Department of Home Affairs, 2020b). Thus, they are constrained to be ‘flying
grandparents’ as long as their health allows. They revealed that they felt exhausted with flying
back and forth and would prefer staying longer than a year. However, that expectation was not
practical because of prohibitive visa costs and conditions. Though the newly introduced sponsor
temporary parent visa subclass 870 allows them to stay longer than a year, the visa and health
insurance costs are unaffordable. Moreover, to be eligible for visa application, their adult children
have to meet stringent income test requirements.™ This suggests that grandparent visitors face more
limits on their capacity to engage in care circulation as they age. Institutional contexts and

migration policies exacerbate existing asymmetries in transnational caregiving.

The asymmetrical dimension of care is also observed in Vietnamese grandparents’ access to health
care services in Australia. Though most of the grandparent visitors participated in the overseas
visitor health insurance scheme with the premium of around AUD150 per month, mainly paid by
their adult children, they revealed that this cover was inadequate. The out-of-pocket medical costs
for examination and treatment of chronic, dental, and optical diseases are unaffordable in most
cases in Australia, even for those who are relatively wealthy in Vietnam. In addition, the different
operation of the health system between the two countries regarding the appointment system made
grandparent visitors feel uncomfortable. In Vietnam, they can go to health clinics or hospitals and
access medical consultations within a day; they can even go directly to pharmacies, telling
pharmacists their health problems and symptoms and then they can buy most types of medicines
they need. Meanwhile, in Australia, they have to book appointments with general practitioners or

specialists some days or weeks in advance; also, access to prescribed medicines is restricted.
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Consequently, some claimed that their health care needs were not always met. Some delayed
accessing medical services until their return to Vietnam. This implies that grandparent visitors may
become more vulnerable and at high risk of worsening health problems (Joel et al., 1991).

Moreover, Vietnamese culture emphasises traditional gender roles of reproductive work, which
assigns women as primary caregivers in families (Bussarawan et al., 2010). In our research,
grandmothers, in particular, biological grandmothers, were likely to participate in the circulation
of transnational caregiving more than grandfathers. Kilkey and Merla (2014) refer to this
phenomenon as ‘gender care culture’, i.e., caregiving is governed by gender norms sustained over
generations as cultural norms. Women are culturally obliged to provide ‘hands-on’ personal care
not only to their children but also to other extended family members, especially grandchildren.
This obligation continues across distance through temporary transnational migration (Merla et al.,
2020). While our research findings showed that Vietnamese grandfathers were involved in
providing ‘hands-on’ personal support, their types of care were assigned based on gender roles.
Hung and Thanh provided male-oriented caring roles such as doing gardening, school drop-offs
and pick-ups, playing and going out with their grandchildren; meanwhile, Thao and Le’s caring
roles were more traditionally feminised, comprising cooking, cleaning, washing, bathing and
feeding grandchildren. This again reinforces current feminist scholarship on transnational
migration that women, in particular older women, continue their gendered care roles in
transnational caregiving and continue experiencing unequal care along the lines of age (Mahon &
Robinson, 2011). Their caring activities are mainly bounded within their homes, which often
prevents them from enjoying social lives in the receiving country. We also observed that
grandmothers, in particular, biological grandmothers, engaged more in the redistribution of
reproductive labour, especially during and after their adult daughters’ birth deliveries. This
practice can be explained by two elements. First, because of gender roles and lineage relations,
biological grandmothers are likely to love and support their daughters by releasing them from
family care burdens so that they can continue their paid work and professional development.
Second, adult daughters often feel more comfortable and ‘at ease’ to request and receive ‘hands-
on’ personal care from their mothers, especially their biological mothers. These gender practices
continue unequal relations in the circulation of transnational care, where older women experience
a greater care burden than their male counterparts and gender inequalities continue contributing to

the asymmetry of transnational caregiving.

153



Another asymmetrical aspect is related to ‘depletion through social reproduction’ in three sites:
individual, household and community (Rai et al., 2014). At the individual level, due to ‘care
burdens’, grandparents (like Hai) have no time to rest or join community activities. For example,
Hai noted a feeling of exhaustion due to non-stop care tasks, which negatively affected her physical
and mental health. At the household level, decreased support among family members and ruptures
of family solidarity were not clearly observed. However, the continuity of gendered division of
labour is obvious. Grandmothers continue being featured as primary caregivers in transnational
families. Despite declining physical and mental health, they are expected to provide care for other
family members as a cultural and social norm. At the community level, grandparent visitors’ lack
of participation in community networks and social life in the homeland influence the development
of their homeland community and deplete their social and emotional wellbeing. Grandparents’
migration also causes a shortage of care for left-behind family members (old parents, young
grandchildren) in the homeland. In the host country, a huge volume of social reproduction work
limits grandparents’ opportunities to develop new social ties, which are causes of isolation,
depression and boredom. Although ICTs and new media can help grandparents to address the
consequences of depletion by connecting them with distant social support networks (Baldassar &
Wilding, 2020) and digital place-making (Li & Alencar, 2022), individual depletion through social
reproduction should be further examined to nuance ‘the limitations of relying on individual
consent as a norm that legitimates the non-recognition of social reproduction and its costs’ (Rai et
al., 2014, p.91).

Differences in social capital, lived experiences and educational attainments between grandparents
and adult children is another factor that contributes to grandparents’ unequal care exchanges. For
example, grandparents’ practical and emotional support in terms of giving advice might not be
appreciated by adult children because of disparities in their lived experiences. Several adult
children defined their parents’ lived experiences as ‘local’ in contrast to their ‘international’ ones.
Many grandparents felt ‘low-spirited” when their advice was not valued because in Vietnamese
culture, older people’s advice should be appreciated by descendants (Thomas, 1999). This led to
some in-family disagreements and intergenerational gaps. To address these, parents often chose to
keep ‘silent’ or ‘follow’ their adult children’s decisions, which they might not accept if they were

in Vietnam.
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Finally, the outbreak of the COVID-19 pandemic at the start of our research is another important
factor contributing to grandparent visitors’ asymmetrical ageing and care experiences. Eight out
of 10 grandparents were ‘trapped’ in Australia and could not return to fulfil their care duties in
Vietnam. Some became seriously stressed because they had to stay longer than expected. As
mentioned earlier, Hai could not go back to care for her ‘left-behind’ house, family members and
close friends in her homeland. The pandemic ‘kept’ her in Australia with the twins, which led to
her feelings of isolation and depression. Meanwhile, Hang and Dang, two grandparent visitors,
became particularly anxious and uncertain, as they could not return to care for their biological
mothers who were so weak and could pass away at any time. They also worried about becoming
infected and creating a burden for their adult children. In particular, Hanh, another grandparent,
lost sleep and became heavily depressed for five months because of her fear of getting the virus,
which would cause a financial burden to her adult children. In some respects, asymmetrical care
experiences by Vietnamese grandparent visitors have exacerbated the wvulnerabilities and
disadvantages of their overseas ageing experiences. Migrant grandparents, especially, women, are
subject to more inequalities in care exchanges and relationships.

Conclusion

This paper highlights the Global South to North informal care mobility of Vietnamese
grandparents visiting Australia, which gives rise to informal care chains and a set of processes that
have been largely overlooked in the literature on transnational caregiving, including the role of
mobility as a care resource. Fulfilling their cultural and moral expectations, Vietnamese
grandparents choose to migrate temporarily to provide ‘hands-on’ personal care for their migrant
descendants, particularly in times of crisis (e.g., birth delivery, childcare). Grandparent visitors act
as the main caregivers who provide multi-dimensional care, including ‘hands-on’ personal care,
practical, emotional and moral support. They are also simultaneously care-receivers in terms of
financial, material, emotional and accommodation support. These care circulation processes are
expected to be equally exchanged between generations and follow the rule of ‘generalised
reciprocity’. Nonetheless, as influenced by a number of factors, including culture, socio-economic
contexts, and gender, social class, power relations, and welfare regimes, grandparent visitors
experience inequalities in the care circulation processes. In particular, the ‘immobility regime’ of

the receiving country, in combination with ageing, impedes their access to equal care exchanges.

155



Moreover, grandparent visitors are more likely to become vulnerable and disadvantaged because
of their low capabilities of adapting to the new living environment in the receiving country and
decreasing possibilities to migrate, as they get older. The low capabilities are caused by language
barriers, dependency on their adult children’s financial and travel assistance, and care burdens.
The decreasing possibilities are influenced by stringent migration policies of the receiving country.
To address the challenges faced during the transnational care circulation processes, grandparent
visitors applied some strategies to reduce in-family tensions to build and strengthen kinship with
their migrant descendants as well as to exercise their care obligations following stringent migration
policies of the receiving country. These strategies include providing ‘hands-on’ personal care for
migrant descendants to build intergenerational kinship, following the norm of ‘non-interference’
to preserve intergenerational solidarity, reducing their expectations for ‘being cared for’, and using

visitor visas to practice transnational caregiving.

The analysis of the care practices, exchanges and relations in Vietnamese transnational families
also adds to the current discourse on the role of grandparenting around the world (Timonen, 2019).
The significant reliance of the middling migrant class in Australia on informal care arrangements
provided by family members, usually grandmothers, leads to an increasing number of adult
migrants in Australia seeking informal and unpaid hands-on personal care from their overseas
parents, even when they are relatively wealthy. This creates the need for informal care mobility
and results in informal care chains that differ from the classical care chain concept, which traces
the mobility of poor women from the Global South to provide informal paid care to the Global
North (Hochschild, 2000). In other words, overseas grandparents’ engagement in transnational
caregiving represents informal (unpaid) care mobility from the Global South to the Global North,
which highlights the need for the development of a political economy of informal care that features
the significant contribution of informal care provided by temporary migrants — transnational family
grandparents — from the Global South. This underscores the need for receiving countries to design
and implement sound migration policies to support migrant grandparents to effectively engage in
care circulation processes. Migration policy reviews should be further carried out with grandparent
visitors and adult migrant children coming from different countries in Australia to find out the best

solutions to reduce the negative impact of migration on ageing in mobility.
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CHAPTER SEVEN

LIFECOURSE TRANSITIONS: HOW ICTS
SUPPORT OLDER MIGRANTS’ ADAPTATION TO
TRANSNATIONAL LIVES

Article published by Social Inclusion Journal
Hien Thi Nguyen, Loretta Baldassar, Raelene Wilding

Abstract

Lifecourse transitions from adulthood into older age are particularly complex for transnational
migrants, bringing additional challenges and opportunities. Adding to the growing literature on
ageing and migration, this article illustrates the ways ICTs facilitate the transnational lifecourse
transitions of Vietnamese migrant grandparents in Australia through lifecourse digital learning.
Research findings highlight the crucial role that digital citizenship plays in supporting migrant
grandparents’ adaptation to increasingly mobile lives through practices of digital kinning and
digital homing. These practices include using technological tools to maintain social support
networks, exchange transnational caregiving, tackle language, navigation, and social integration
barriers, and consume culturally relevant media, all of which support migrant identities and
belongings. Findings confirm the importance of ICTs in promoting lifecourse digital learning for
older migrants who are often stereotyped for their poor learning capacities and ability to adapt to

new living arrangements because of their older age.
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Issue

This article is part of the issue “Lifecourse Justice and Learning” edited by Aija Lulle
(Loughborough University), Remus G. Anghel (SNSPA-National University of Political Studies
and Public Administration / Romanian Institute for Research on National Minorities), Caitriona

Ni Laoire (University College Cork), and Russell King (University of Sussex).

157



© 2022 by the author(s); licensee Cogitatio (Lisbon, Portugal). This article is licensed under a

Creative Commons Attribution 4.0 International License (CC BY).

Introduction

Transitioning from adulthood to old age is a process that often involves changes in social identities,
from worker to retiree, from healthy and able-bodied to precarious states of wellness and
increasing frailty, including restricted mobility that can further compound poor health conditions
from relative independence to increasing dependence, from being a couple to being single, and
from being socially active to reduced levels of social engagement, shrinking social networks
(Brink, 2017; Jennifer & Karen, 2004; Prendergast & Garattini, 2017; Tam, 2018). For older adults
who are members of transnational families, there are additional complexities to negotiate.
Transnational families comprise multi-generational members dispersed in households that span
national borders. Older adults in transnational families might be left behind by migrant adult
children (Ariadi et al., 2019; Falkingham et al., 2017; Zickgraf, 2017), follow adult children to a
new country (King et al., 2014; Plaza, 2000; Zhou, 2019), or participate in ongoing movement
between home and host countries to provide and/or receive care and support (Da, 2003; Horn,
2017; Tezcan, 2021). As a result, their ageing process often involves living in unfamiliar places,
requiring significant effort, new skills, and knowledge to adapt. It also requires the development
of a transnational habitus, the ability to balance local and transnational lives across places that
have different lifestyles, cultural beliefs, and practices (Tian, 2016; Wyss & Nedelcu, 2020).

Therefore, in addition to experiencing the age-related trajectory known in lifecourse theory as the
“timing of lives” (major stages of life such as childhood, adolescence, adulthood, and old age; see
Elder (1994), transnational older adults undergo other lifecourse transitions that are influenced by
changes in social and cultural context (Bengtson & Achenbaum, 1993), which are the focus of this
article. These changes are complex and varied, often including limited opportunities to engage in
free expression and conversations using their mother tongue, and restricted capacity in written and
spoken communications using the host-country language (Lie, 2010; Shankar, 2003). They also
undergo profound adjustments to their independence, as their homeland networks transition from
proximate to virtual contact and care (Ho & Chiu, 2020; Wilding & Baldassar, 2018). Moving to

a new country often results in a shift from their role as income generators to income dependants
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(Subramaniam, 2019), from paid workers to unpaid caregivers and care recipients (Hamilton et
al., 2021), from being primary decision-makers to dependants (Subramaniam, 2019), and from a
high-ranking social position to the position of newcomer migrant without social recognition or
status (Treas, 2008b).

One important resource in older migrants’ lifecourse transitions caused by these changes is the
motivation to become skilled users of digital technologies (Baldassar, 2016). A range of
technologies (e.g., tablets, the internet, laptops, computers, and smartphones) are actively sought
out by migrant grandparents to support their adaptation to increasingly mobile lives. Compared to
their non-migrant counterparts, older migrants are more motivated and active in learning how to
use digital technologies (Baldassar et al., 2022). Recent research identifies two modes of
engagement with digital technologies in transnational families and communities, which are
referred to as practices of “digital kinning” (Baldassar & Wilding, 2020) and “digital homing”
(Wilding et al., 2022). Digital kinning refers to the regular, routine, and ritual online interactions
that are used by kin to sustain their sense of familyhood and “mutuality of being” across time and
distance. For example, digital kinning might include frequent messaging on a smartphone that
shares the details of daily life, such as meals and activities, including providing regular emotional
support and practical advice. Digital homing, on the other hand, refers to online practices that are
aimed at sustaining a sense of home and belonging that transcends here and there, past and present,
for a migrant. Digital homing practices secure an ongoing connection to the homeland and
associated cultural, ethnic, and national identities that extend beyond kinship networks. This might
include organizing activities with diaspora community members and providing or receiving
community support (Wilding et al., 2022) as well as accessing culturally significant resources like
online music and film content from the country of origin in the homeland language (Baldassar et
al., 2020). Both digital kinning and digital homing rely on digital citizenship, which helps address
challenges such as language barriers and difficulties accessing appropriate services by facilitating
the navigation of spaces and places as well as aiding everyday activities overseas (Ho & Chiu,
2020). Hence, the processes of digital engagement are salient to older migrants’ lifecourse
transitions (Prendergast & Garattini, 2017), whereby their lifecourse learning continues in
different forms to facilitate their wellbeing, social integration, adjustment, and adaptation (Kim et
al., 2011; Lam et al., 2010; Rawinski, 2017; Zhu & Zhang, 2019). Despite the nexus of ageing,
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ICTs, and migration, there is a paucity of research regarding the role of ICTs in the lifecourse

transitions of older migrant adults.

To address the existing gap, this article explores how ICTs are used by Vietnamese migrant
grandparents to support their lifecourse transitions. It begins with an overview of lifecourse theory
and its relevance to ageing and migration, followed by a brief review of the literature on the
importance of ICTs in ageing and migration. Next, it outlines the challenges faced in their
transnational lives, then closely examines the ways Vietnamese grandparents, through lifecourse
digital learning, apply digital technologies to navigate their overseas lives. Finally, the article
discusses the relationships between digital technologies and lifecourse transitions in supporting
Vietnamese migrant grandparents to preserve their social and cultural identities and enhance their
social integration and adaptation, which are important cornerstones for social wellbeing in late-

life migration.
Literature Review
Lifecourse Theory, Ageing, and Migration

The lifecourse perspective is a multidisciplinary paradigm that is broadly employed to research
changes in people’s lives, taking account of structural, cultural, and social conditions (Mills, 2000).
Giele and Elder (1998) introduced five fundamental themes of the lifecourse theory that highlight
changes in one’s lifetime. These themes include life-span development (lifelong processes of
ageing and human evolution), agency (human lives constructed through choices and actions
comprising opportunities and constraints created by history and social context), time and place
(historical times and places that individuals experience shaping their lifecourse), timing
(developmental antecedents and consequences of individuals’ life transitions, incidents, and
behavioural types across timing in their life), and linked lives (individuals’ interdependent
relationships and socio-historical influences). The lifecourse paradigm has been extensively
applied in different disciplines such as health, criminology, culture, and family studies (Brotman
et al., 2020; Elder, 1994; Giele & Elder, 1998; Hareven & Adams, 1982; Moncur, 2017).

Lifecourse theory has also been applied in ageing and migration studies to interrogate the causes
and effects of changes resulting from the economic, social, and cultural contexts of people’s later

lives. For instance, Ferrer et al. (2017) utilised an intersectional lifecourse perspective to examine
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the connections between structural inequalities and lived experiences of ageing among older
migrants in Canada, highlighting the intersectional lifecourse perspective that can help nuance the
connection of personal, relational, and structural process that various groups of older adults
undergo in late life and across the lifecourse. Other research features the negative impact of
transnational mobility on migrants’ lifecourse transitions into older age, where different
socioeconomic, cultural, and institutional contexts and limited knowledge and skills for social
integration and adaptation conspire to reduce older migrants’ access to appropriate health and
social care services (Koehn etal., 2013; Rao et al., 2006). Several other studies indicate that shifts
in cultural values and beliefs (e.g., from collectivism to individualism) may cause intergenerational
conflicts and adjustments in care practices and exchanges between older migrants and their family
members (Hugo & Thomas, 2002).

Of particular relevance to this article is the modest number of studies that examine the role of
lifecourse learning in facilitating older migrants’ adaptation to their transnational lives. For
example, Junhyoung Kim et al. (2011) indicate that older Asian immigrants benefit from
participation in leisure educational programs, meaningful recreational activities, and multicultural
events in the USA to cope with adaptation challenges associated with cultural differences. In
another empirical study, Zhu and Zhang (2019) demonstrate that older Chinese migrants adapt to
new lives and access successful ageing in Canada through lifecourse learning, including
developing new language and computer skills, learning about culture and history, and engaging in
civic, leisure, and health activities. Thus, while they are still a relative rarity, studies on migration
and ageing should not ignore the role of lifecourse learning in supporting older migrants’ lifecourse
transitions, including the links between lifecourse learning, digital citizenship, and the
opportunities afforded by the current multimedia environment.

Digital Citizenship, Digital Kinning, and Digital Homing

Digital citizenship is “the ability to understand and use information in multiple formats from a
wide variety of sources when it is presented via computers connected to the internet” (Gilster,
1997, p. 6). Digital citizens have the “digital literacy” (Hagel, 2015) to effectively use digital
technologies for various purposes, including searching, utilizing, and disseminating information
in the digital world. Digital citizenship can be limited by a lack of motivation and self-efficacy

(low interest), functional constraints (cognitive decline), structural limitations (unaffordability),
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and interpersonal limitations (lack of support) (Friemel, 2016; Schreurs et al., 2017). These
constraints and limitations, along with socio-economic status, age, gender and education (Ono &
Zavodny, 2007) can contribute to the digital divide, which is defined as “the gap between
individuals, households, businesses, and geographic areas at different socio-economic levels with
regard both to their opportunities to access information and communication technologies (ICTs)
and to their use of the internet for a wide variety of activities” (Organisation for Economic

Cooperation and Development, 2011, p. 5).

Digital citizenship enables migrants to benefit from polymedia environments in which the
“integrated structure” and “affordances” of ICTs create a growing environment of communicative
opportunities for users coming from various social and cultural contexts (Madianou & Miller,
2012). It is in these spaces that transnational families engage in practices of digital kinning and
digital homing. Digital kinning processes feature the development and maintenance of both kin
and kin-like relations, which play an important part in assisting older migrants to overcome
feelings of loneliness and isolation in the new living environment where they do not have pre-
established social relations (Baldassar & Wilding, 2020). Digital homing, on the other hand,
features processes that help older migrants sustain a sense of self that extends beyond the family,
supporting their sense of connection to both homeland and host cultures and societies, which helps
reduce feelings of isolation and enhances a sense of belonging (Wilding et al., 2022). Despite some
distinctions in practices, both digital kinning and digital homing can contribute to protecting the
social and cultural identities of migrants who are navigating transnational lives (Baldassar &
Wilding, 2020; Wilding et al., 2022).

Methodology
Notes on Research Methodology

This article builds on data drawn from qualitative research conducted with 22 Vietnamese migrant
grandparents (10 grandparent visitors and 12 grandparent migrants) in Perth, Melbourne, and
Sydney, Australia, in the twelve months of 2020, during the start of the Covid-19 pandemic. In the
original research design, physical fieldwork was planned; however, social distancing practices and
border closures made physical field trips non-viable. To address this challenge, data collection was

conducted mostly online, and comprised of fine-grained ethnographic interviews and online
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participant observation. Each participant chose to join one or several short online and/or offline
interviews ranging in length from 1.4 to 4 hours, depending on their availability and preferences.
The interviews employed broad, semi-structural and descriptive questions (Westby et al., 2003)
that allowed grandparent participants to describe their everyday activities, life and migration
histories, perceptions of ICTs, social support networks (SSNs), reflections on ageing, and histories
of technology use. Online participant observation was conducted with permission from
grandparent participants after ethnographic interviews were carried out with them, and involved
gathering information about how participants were engaging with social media. After becoming
online friends with grandparents, the first author visited their Facebook profiles to follow their
posts and record the ways they interacted with online and distant family members and friends (e.qg.,
sending emojis and texts or remaining silent). Relevant online comments and posts were
documented in electronic diary notes to observe grandparents’ patterns, frequency and
developments of social media use, including practices of digital kinning and digital homing. In
addition, ethnographic field notes were collected including short descriptions of participants, their
living environments, and their interactions with ICTs. The field notes and electronic diary notes
were then coded and analysed to identify similarities and differences in grandparent participants’

demographic backgrounds, living environments and interactions with ICTs and new media.

Data analysis was aided by NVivo software 12 to code transcribed ethnographic interviews and
field notes to construct themes for analysis. All interview transcripts and field notes were carefully
read and collated for each participant to select the case studies and excerpts relevant to the themes
constructed. Data coding was carried out in the interviewing language (Vietnamese). Case studies
and excerpts were translated into English and carefully double-checked. In particular, to depict
how Vietnamese migrant grandparents use ICTs to facilitate transnational SSNs through digital
kinning processes, an actor-centred interactive network-mapping tool called Vennmaker was used.
The maps provide a useful illustration of various dimensions of digital homing and digital kinning
that emerged through the data analysis, including type of SSNs (proximate, distant, virtual),
frequency of contact (daily, weekly, monthly, on occasion, yearly and never), type of kin and non-
kin relations (spouse, children, grandchildren, siblings, relatives, friends, colleagues, neighbours,
support workers, medical professionals, organisations), type of communicative forms (audio calls,
video calls, emails, group chat, i-messages, home visits, no contact), and degree of importance of

kin and non-kin relations (positive, neutral, negative).
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To ensure the anonymity and confidentiality of research participants, pseudonyms are used

following the conditions of ethics approval.
Research Participants

The sample comprises 12 women and 10 men, aged 54 to 91. The grandparent visitor cohort is
younger with an average age of 62.2 years, while the grandparent migrant cohort is older with an
average age of 72.8 years. According to the lifecourse stage (lifespan development) defined by
Elder (1994), all grandparent participants had reached old age because they had all become
grandparents. In addition, Vietnamese legislation defines “elderly” as 60+ years (Government of
Vietnam, 2009). However, according to Australian Government definitions, old age begins at 65
years (Australian Bureau of Statistics, 2016), although there is an acknowledgement that for some
culturally and linguistically diverse groups, old age may begin a decade earlier. If we define the
lifecourse as “a sequence of socially defined events and roles that the individual enacts over time”
(Giele & Elder, 1998, p.22), then almost all grandparent participants stated that their roles had
changed as a result of becoming grandparents, but also because of transnational mobility. These
changes included moving from only being parents to also being grandparents, from being income
generators to income dependants, from paid workers or retirees to unpaid caregivers and care
recipients, and from masters of the home to “guests” of their migrant descendants. In particular,
they all assumed a primary caring role for grandchildren, helped maintain their adult children’s
homes, and relied on adult children to pay for migration-related costs (e.g., return air tickets, health
insurance, visa, accommodation, and food). Some of them resigned from paid work or terminated
their own businesses temporarily or permanently in the homeland (Nguyen et al., 2023a). In
addition, most grandparent participants confided that migration had been a major life event for
them, whereby they experienced severe displacement, shifts in social and cultural norms, different
practices in service provision, and challenges to their independence because of difficulties in

navigating places and spaces, as well as the inability to drive.

Regarding educational background, 14 grandparents had completed general (primary or
secondary) education while eight had obtained a university degree or higher. Distinctively, three
grandparents possess a doctorate, and one of them held the associate professor title before
retirement. Regarding socio-economic background, most grandparents ranked themselves in the

middling (low-middle) class, defined as “often, but not always, well educated. They may come
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from wealthy families, but more often than not they appear to be simply middle class” (Conradson
& Latham, 2005, p. 229). These socioeconomic and educational features are important factors
influencing migrant grandparents’ engagement with ICTs for lifecourse digital learning, which are

further analysed below.

Regarding access to digital devices, all grandparents stated that they possessed at least one digital
device (smartphone, tablet, smart TV, laptop, or desktop) that was connected to the internet for 24
hours over seven days per week. Adult children mainly supplied these devices and paid for
monthly internet connection; however, some grandparents had purchased their smartphones
themselves before migration. All grandparents revealed that they had some basic digital skills and
knowledge (e.g., receiving and making audio and video calls, opening webpages to search for
desirable online information or watching favourite programs, engaging in online platforms such
as Facebook, Zalo, and Viber to stay in touch with kin and friends through online interactions or
group chats, playing games, and learning new cooking, gardening, and exercise skills). Over half
of the grandparent participants started using ICTs only after their first migration. Some have
become proficient ICTs users while few others are not keen to engage because they lack
motivation, self-efficacy, and/or have functional constraints. Despite this, all grandparents
reported no significant emotional or instrumental barriers in accessing and using ICTs. In other
words, an insignificant digital divide was identified in this research sample. This can be explained
by the evidence that migrant grandparents receive greater digital support from transnational family
members and have greater motivations to stay in touch with distant kin and non-kin ties with the
assistance of ICTs (Baldassar, Wilding, et al., 2022).

Research Findings
Changes and Constraints Faced in Transnational Lives

Similar to transnational grandparents in other studies (e.g., Da, 2003; Hamilton et al., 2021; Ho &
Chiu, 2020; King et al., 2014; Plaza, 2000; Treas, 2008b), Vietnamese migrant grandparents face
a wide range of challenges during their settlement processes and sojourns in Australia. The
predominant challenge is the language barrier. Of the 22 participants, only one grandparent stated
that he faced no language barrier as he could speak English fluently. This grandparent had travelled

and worked internationally before retirement in Vietnam. Two others stated that they had “enough
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English” for everyday conversations but no confidence in addressing complicated issues such as
meeting with medical professionals or bank staff. The other 19 grandparents either knew some
basic English or could only say a greeting such as “hello/goodbye” or “good morning/afternoon”
taught by their grandchildren or adult children. Grandparents also face difficulties in autonomous
local travel. Of the 22 grandparents, only four male grandparents could drive and only six
grandparents (mainly women) could use public transport. The others relied on their adult children
for local transport. Some grandparents reported limited digital skills and knowledge about how to
use ICTs for various purposes and relied on support from adult children or friends. However, they
all recognised the importance of ICTs in their transnational lives. Anh, a grandparent visitor,

revealed:

| find ICTs very convenient and affordable. 1 am living in two distant hemispheres but |
can talk to my kin and friends in Vietnam without paying any costs....To be honest, the
internet and smartphone are like...uhm...the meals I must eat and the clothes | have to
wear every day. If I don’t use it in a day, 1 feel like....I lost connections and contacts to the

world.

In addition, Vietnamese grandparents disclosed that they experienced shifts in social and cultural
norms and practices, from familism and collectivism (which are central to Vietnamese people’s
lives) to individualism (which is endorsed by most Australians and their migrant descendants).
Other constraints, such as visa and migration restrictions applied by the Australian Government to
limit overseas grandparents’ permanent or long-term stays, border lockdowns because of the
Covid-19 pandemic, care burdens either in the home or host country, loss of social connections,
isolation, boredom and depression, and difficulties in accessing local social and aged care services,
were also reported (Nguyen et al., 2023a).

Digital Kinning: Maintenance of Transnational Care and Social Support Networks

A growing body of literature demonstrates that the use of ICTs to maintain SSNs has become
indispensable to transnational migrants. Thanks to the proliferation of digital affordances, migrants
have increasingly engaged in digital learning to practise transnational care as well as to sustain
transnational SSNs (Baldassar, 2016; Baldassar & Wilding, 2020; Nguyen et al., 2022). The

following network maps, developed with Vennmaker, help to illustrate the digital kinning practices
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of Vietnamese migrant grandparents who use ICTs to facilitate SSNs and exchange transnational

care and support.

Dang (55 years old) and Dat (69 years old) are good examples of older migrants who used ICTs
to exchange transnational care and support with distant kin and non-kin. Dang moved to Australia
to provide hands-on personal care for her two granddaughters (pink quarter in Figure 1). Dang’s
son and his family migrated to Japan in 2019 to work for an international company (purple quarter).
In Vietnam, Dang has an over-80-year-old bedridden mother (yellow quarter) who is primarily
cared for by a live-in domestic worker and her brother living nearby. In her SSNs, Dang also has
three siblings, an aunty, some former colleagues and staff, and in particular, a group of 10 close
high-school friends in Vietnam (purple, light green, and yellow quarters). Dang defined herself as
a follower of Catholicism and Buddhism, who continues maintaining her local and transnational

ritual support networks (pink and green quarters).

Figure 3. lllustration for digital kinning practices of a grandparent visitor
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In order for Dang to fulfil her care obligations to her frail mother and two distant young
grandchildren, with the assistance of her daughter, she learnt how to use a smartphone and social
media (Zalo and Facebook). Dang maintained daily contact via video calls, group chats, and i-
messages with her son and grandchildren, as well as a group of Vietnamese close friends, whom
she regards as “biological sisters.” For her mother, she provided transnational care by sending
remittances to pay the domestic worker, cover her mother’s daily expenses, and purchase
nutritional supplements. In addition, she made audio or video calls three days per week to monitor
her mother’s health condition and to support her mental wellbeing. She disclosed that she could
not provide proximate care for her mother because she was unable to leave her care duties to her
grandchildren in Australia. In particular, during the Covid-19 pandemic, Dang’s transnational
caregiving became intensive and frequent because she could not fly back to her homeland to care
for her mother in proximity or travel to Japan to provide proximate care for her two younger
grandchildren. Instead, Dang practised exchanges of regular financial and emotional support to
reduce her feelings of guilt and help her sick mother feel her filial piety. Moreover, daily video
calls to her grandchildren in Japan gave Dang a feeling of intergenerational solidarity. She could
observe her grandchildren’s growth while her grandchildren could practise Vietnamese, and feel
their grandmother’s love and care for them. Dang’s social wellbeing was additionally supported
by her daily digital engagement with her close friends in Vietnam. She confided that online group
chats were very convenient for her to interact and share interesting news, social events, personal
feelings, and cooking and gardening tips. Hence, apart from giving her a feeling of being “there”
despite being “here,” Dang revealed that digital technologies helped balance her transnational life
by providing her with new knowledge and skills as well as maintaining her transnational
caregiving and SSNs.

Like Dang, Dat, a grandparent migrant, is managing his transnational care and relationships
through digital kinning practices. Dat and his wife followed their two sons to settle in Australia
under the Family Reunion Program in 2014, after having paid numerous short-term visits to them
since 2006. However, some years after the reunion, their elder son fell ill with a chronic disease
and died. Their daughter-in-law and granddaughter then returned to Vietnam while their second
son migrated to the USA to work for a corporation. Dat and his wife had no choice but to remain

in Australia, despite their advanced age. Because Dat and his wife do not plan to relocate to the
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USA or return to Vietnam, and their second son does not intend to resettle in Australia,

transnational care is the only way for them to maintain distant support.

Unlike Dang, Dat began using ICTs 30 years ago as a part of his work requirements. Dat is
proficient at using ICTs to practise digital kinning with his distant kin and social ties; however, he
revealed that he only established his Facebook profile and learnt how to use social media after his
migration. Dat and his wife exchange transnational care with his son in the USA (yellow quarter
in Figure 2) through daily video calls. They reported feeling “very pleased” and “close” to their
son despite geographical distance. In addition, Dat makes weekly video calls to his granddaughter,
siblings, and relatives in Vietnam (yellow quarter). Dat contacts his non-kin ties monthly through
audio and video calls, i-messages, emails, online chatting, comments and emojis shared on
Facebook profiles (purple quarter). These digital kinning practices have made him feel less isolated
and helped him stay connected with distant family members and friends. Dat reported that his
friends in Vietnam and other countries follow him on Facebook and vice versa, he follows them

by engaging in their online posts and group chats.

Figure 4. lllustration for digital kinning practices of a grandparent migrant
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The cases of Dang and Dat illustrate that ICTs are important to older migrants in sustaining distant
and virtual SSNs. The network maps indicate the density of virtual and distant and virtual SSNs
(purple and yellow quarters in Figure 2) and their greater frequency of contacts compared with the
sole distant or proximate SSNs. For Vietnamese people whose family and community relations are
central in their lives (Thomas, 1999), continuity of distant kin and non-kin ties are important
sources of emotional support during their sojourns or early settlement overseas. Digital citizenship
can assist in addressing transnational caregiving (Baldassar & Merla, 2014) and preserve kin and
social relationships, which play a crucial part in late lifecourse transitions. The cases of Dang and
Dat show that long or short histories of digital engagement and proficiency do not impede older
migrants’ continuity in gaining new digital skills and knowledge. The advancement of digital
technologies with new functions, interfaces, and updates often requires all internet users, including
older people, to continue lifecourse digital learning (Moncur, 2017; Prendergast & Garattini,
2017). Dat’s experience of learning to use Facebook despite his previous relatively high digital
literacy is a good example of this continuous digital learning. In comparison, Dang’s digital
learning occurs daily. She confided that whenever she forgets or does not understand something,
she can ask her daughter or granddaughters to (re)teach her. Dang said that she was willing to learn
new digital skills and knowledge not to be “left behind” in the digital world. She took pride in her
fast learning and professional use of ICTs compared to other older migrants. Hence, with the
assistance of family members or self-motivation, older migrants have engaged with ICTs

frequently and effectively.

Digital Homing: Development of Migrant Belongings and Preservation of Social and Cultural

Identities

Digital homing includes practices that help migrants feel a sense of belonging in the country of
settlement and maintain their sense of connection with places and communities in the country of
origin through ongoing consumption of homeland media (e.g., Baldassar et al., 2022; Wilding et
al., 2022). This was also commonly evident amongst our research participants, as demonstrated by
Tien (75 years old), a grandparent migrant who (together with his spouse) migrated to Perth to join
their adult children in 2013. Tien used to be a factory worker who retired in 1989 and had not used
ICTs until his migration. His adult children guided him to employ digital technologies to preserve
his social and cultural identities by “watching the news on YouTube, reading news on electronic

papers, listening to radio on the internet” through a smart TV. Reflecting existing accounts of
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digital homing, Tien confided that “consuming these media helped me feel more comfortable in

Australia and more connected to my homeland.”

Like Tien, other grandparent migrants reported spending between one to five hours per day
consuming homeland-related media, including national and private radio and television channels
such as the Voice of Vietham, VTV channels, VTC14, electronic newspapers (e.g., Dan Tri, Cong
An Nhan Dan, Thanh Nien), and Vietnamese contents on online platforms and applications like
Media Player, YouTube, Music Apps, and social media (Facebook, Zalo). Several well-educated
grandparents disclosed that they watched the news aired in the Vietnamese language by Australia’s
special broadcasting services, read print and online newspapers published by the Vietnamese
diaspora community in Australia, and accessed the news shared on the Facebook profiles of
Vietnamese international students and other diaspora members in the host country.

In addition to this established mode of digital homing, our research findings identify
complementary modes of digital homing that have not previously been reported in detail. The first
of these is the use of navigation tools to develop a sense of place in the host country. Vietnamese
grandparents who migrate in late life often face barriers that limit their lives to within their houses
or nearby areas (Nguyen et al., 2022). However, with the assistance of ICTs, they can build a
stronger and more independent sense of place (Convery et al.,, 2012). This supports the
development of emotional attachments to the host country, which may reduce their longing to
return to their homeland over time. The capacity to manage their overseas lives independently can
also provide older migrants with a sense of satisfaction, self-control, and independence, which

plays an important role in their late lifecourse transitions by promoting their social wellbeing.

Anh and Thang are two grandparents who developed a clear sense of migrant belongings with the
assistance of digital navigation technologies. Unlike Anh (a grandparent visitor providing two one-
year visits between 2018 and 2020 to support her daughter, who did a master’s degree in Australia),
Thang is a grandparent migrant who, together with his wife and younger daughter, moved to
Australia in 2012 permanently. Anh possesses a bachelor’s degree and used to work for an
insurance company before her retirement, while Thang completed secondary education and used
to run a small business in Vietnam. Because her work required frequent online interactions with
clients, Anh started using ICTs 20 years ago; meanwhile, Thang only commenced his digital

learning since his migration.
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Both Anh and Thang received some support from their adult children to learn how to use Google
Maps and GPS to navigate places and spaces in Australia. Anh explained that her daughter helped
her install the Victoria Public Transport Application on her smartphone and guided her on how to
use it to plan her journeys for inner-city travel for shopping, sightseeing, and sporting activities.
For walking, she uses Google Maps to navigate directions. If she has trouble finding a destination,
she readily shows online maps to bus/tram drivers or passengers, using body language or online
Google Translate to ask for assistance. Similarly, Thang’s daughter guided him to use Google
Maps and GPS to drive to work every day and take his wife and grandchildren out for sightseeing.
However, Thang revealed that he had never used public transport as he had not found it convenient
and he could not speak English to seek help. Anh and Thang stated that digital navigation
applications helped them feel more confident to manage their overseas lives independently.

Tham and Duong (87 years old) are two other grandparents who joined their adult children in
Australia in the 1990s. They are living with their partners in private rental properties and are
eligible for the government-sponsored Home Care Package—the scheme provides support to older
adults having complicated care needs to live independently in their own homes. Tham’s mobility
is restricted because she has had several surgeries on both legs and can only walk with aids for
about 1.5 meters. Duong, meanwhile, can go out independently using his electronic scooter but he
also has the primary caring role for his wife who is living with dementia. These grandparents are
frail and need social support from carers or family members to join social activities, including
shopping and attending community hubs. However, because of time limits on their formal care
support, Tham and Duong cannot attend all desirable social activities, especially the daily and

weekly prayer ceremonies hosted by local churches or pagodas.

In our second example of additional digital homing practices, Tham and Duong addressed their
mobility restrictions by choosing to attend online and recorded social events in Australia with the
assistance of their friends (Duong) or family members (Tham). Duong often asks his Vietnamese
Australian friends to Livestream or make video calls to him, so he and his wife can join praying
ceremonies hosted by local churches from home. Similarly, Tham asked her daughter to open
recorded files or video clips so she could attend prayer and social events organised by local
pagodas. Owing to ICTs, both Tham and Duong could join ritual practices and some social

activities, which help reduce their isolation and loneliness in their late age.
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Finally, language barriers continue to pose a big challenge for migrants, especially, older migrants
(Kan et al., 2020; Pot et al., 2020). Empirical studies have indicated that language barriers are the
biggest obstacle for older migrants to cope with in their transnational lives (Hamilton et al., 2022;
Ho & Chiu, 2020; Lie, 2010; Shih, 2012). However, recent studies reveal that digital technologies
could help older migrants address this obstacle owing to the swift advancement of machine-
assisted translation (MAT) tools, which offer digital users a range of options (Ho & Chiu, 2020).
Our research findings contribute to this evidence, as eight out of 22 grandparent participants know

how to use at least one MAT tool to manage language barriers.

To illustrate this phenomenon, we use the cases of two grandparents, Hung and Dat. Hung (70
years old) is a retired teacher in Vietnam. Since 2005, together with his wife, they have paid five
short-term visits (one year each) to stay with their youngest daughter’s family in Sydney. Before
his migration, Hung’s nephew, who is working as an employee of a multinational company, helped
install a MAT application on his smartphone and taught him to conduct audio, text, and visual
translations. The tool supports Hung to tackle language barriers in his everyday activities. For
instance, when shopping, if Hung wants to buy some nutritional supplements but he does not
understand the prescriptions (e.g., ingredients, use, and side effects), he employs the scanning
function of the application to interpret the prescriptions into the Vietnamese language. He revealed
that this application was extremely convenient because it could translate several languages (not
just English) into Vietnamese. Though the application cannot generate perfect translations, the

translated contents are understandable. Hung explained:

Language is not a barrier when | am here. For complicated issues such as visiting doctors,
my adult children or interpreters will help me. For general matters, | can use this machine-
assisted translation tool to understand conversations or texts....How good technologies

are today [laughs].

Like Hung, Dat can independently use the Google Translate App (GTA) to manage his overseas
life. Dat used to live, study, and work in a non-English speaking country for six years when he
was young; as a result, he only has moderate English capacity. He can conduct simple
conversations in English but for complicated medical or legal issues, he needs assistance. His
writing is not good, so he often uses GTA to support his writing. At the time of his interview, Dat

appealed to the police to request an investigation into an online trading fraud of which he believed
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he was a victim. He declared that the company cheated him out of a large amount of money because
of his poor English capacity. He did not know who he should seek help from to write a report to
submit to the bank and the police for the investigation. The authors advised him to seek translation
services or legal aid from lawyers but he refused because he did not want to expose his trouble to
anyone, including his son and wife. He wrote the report in English with the assistance of GTA and
then asked the authors to help edit his grammar and spelling. When the edited report was
completed, he used the translation tool to translate the report into Vietnamese to check if the edited
version fully conveyed his ideas, thoughts and accurate information. In this way, Dat explained

that he was confident to deal with the authorities and re-told them his story.

The above-mentioned cases demonstrate that digital literacy that extends to MAT applications
greatly assists Vietnamese older migrants to tackle language constraints. This contributes to digital
homing, by expanding their sense of belonging to incorporate a sense of connection to the host
society. Though the MAT tools can only partly address language obstacles, migrant grandparents
feel more confident and independent in managing their overseas lives. This greatly supports their
social integration and adaptation process, which, over time, benefit themselves, their adult migrant

children, and the host society.
Discussion and Conclusion

Through examining the case of Vietnamese migrant grandparents, the salient role of ICTs in
promoting lifecourse transitions is evidenced. Despite the changes and constraints faced in their
transnational lives, including language barriers, lack of familiarity with their new living
environment, limited digital skills and knowledge, differences in cultural beliefs and practices,
visa restrictions and travel limitations applied by the receiving country, care burdens, loss of social
connections and support from their homeland, isolation, boredom, depression, and difficulties in
accessing social and aged care services, they have used digital technologies with the assistance of
family members to address those challenges. Research findings indicate that not all grandparents
are proficient with digital skills and knowledge before their migration. However, digital
citizenship, which is developed through the migration process as a part of lifecourse learning, can
help older migrants cope with their increasingly transnational lives. Longings for connecting with

distant families, gaining new skills and knowledge for better adaptation and integration into the
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host society, and finding out about global events are some of the main motivations that inspire

grandparents to learn how to use these advanced applications.

In this way, digital citizenship facilitates grandparents’ digital kinning processes, through which
transnational SSNs and caregiving are sustained. Network maps illustrated with the pie model
depict growing diversity, frequency and quantity of virtual and distant and virtual SSNs. This
confirms the growing salience of ICTs in older migrants’ transnational lives, in particular in times
of crisis such as the Covid-19 pandemic. In addition, digital homing practices for place-making
(Riemsdijk, 2014) and home-making (Wilding et al., 2022) can help older migrants adapt to their
new living environment. Consequently, migrant grandparents become more independent and
confident to manage their overseas lives on their own. ICTs play a significant part in preserving
grandparents’ cultural and social identities through digital kinning and digital homing practices,
aiding the reduction of their nostalgia, loneliness, isolation, and boredom. In particular, digital
kinning and digital homing reduce the impact of family separation, enabling the continuity of
transnational care exchanges. Despite long or short histories of digital engagement, through the
lifecourse digital learning, Vietnamese grandparents prove that they can become “digital citizens”
who can use the internet frequently and effectively on a daily basis to aid their late lifecourse

transitions overseas.

What is highlighted in this article is the role of digital citizenship in facilitating older migrants’
lifecourse learning despite existing stereotypes against their learning capacity in the literature (Lee
et al., 2011). Empirical studies have identified numerous factors including availability,
affordability, social and economic capital, education, motivation, marital status, technical interest,
health, age, and gender (Lee et al., 2011; Peacock & Kiinemund, 2007; Schutter et al., 2017,
Selwyn et al., 2003) that can influence older people’s lifecourse digital learning. However, our
research findings indicate that these constraints are not insurmountable barriers to older migrants’
digital engagement. All grandparent participants possess at least a digital device and can access
unlimited internet supplied by their family members. They also do not face interpersonal
limitations (Friemel, 2016) as their family members and friends can provide ongoing support for
them. Though some grandparents face functional constraints and lack of motivation (Schreurs et
al., 2017) and need multiple support in their digital engagement processes, they are consistently
using the devices for specific purposes, predominantly in practising transnational kinning to

exchange transnational caregiving and maintain SSNs. Moreover, their lifecourse digital learning
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processes are not constrained by social and economic capital, gender disparity, age, marital status,
and health as both male and female, married and widowed, young-old and old-old, high- and-low
social-status grandparents are employing digital technologies in their own ways to cope with the

challenges posed by their late lifecourse transitions due to migration.

These findings appear to present a universally positive and optimistic account of the role of
learning ICTs in the life transitions of older migrants. Indeed, they reflect the largely positive
accounts of the participants in this study. However, we do note that some elements of a digital
divide inform this primarily harmonious account. Our research findings identify some differences
in motivation and educational and professional occupation backgrounds that influence Vietnamese
migrant grandparents’ lifecourse digital learning. Empirical studies indicate that older adults with
higher educational attainments and professional occupations often have good digital skills and
knowledge because they might have had a long history of digital engagement during their learning
and work journeys (Peacock & Kinemund, 2007; Selwyn et al., 2003). They are capable of
acquiring new knowledge and skills because of their ongoing lifecourse learning habits and self-
efficacy (Friemel, 2016). Our research findings support this evidence when comparing motivation,
frequency, and purposes of using ICTs among grandparent participants. The grandparents with
high educational attainments (tertiary and higher education) are better at digital engagement; they
can use ICTs for diverse purposes, including entertainment, self-learning, information searching,
and social interaction. These grandparents show greater eagerness to learn new digital skills and
knowledge to keep up with rapid technological advancements. Meanwhile, the grandparents with
general or vocational educational attainments are often less engaged with digital devices and online
platforms. Several of them only began using digital technologies after their migration. They mainly
learn to use one or two types of digital technologies to practise digital kinning and digital homing
rather than searching for desirable information and using MAT and navigation applications. These
grandparents have less motivation to continue learning complicated digital skills and to increase

their knowledge than their counterparts with higher educational attainments.

Despite differences in digital engagement, self-efficacy, functional constraints, and educational
and professional attainments, Vietnamese migrant grandparents all reported appreciating the role
of ICTs in helping them cope with the challenges faced in their lifecourse transitions due to late-
life migration. Learning how to use ICTs is a part of their lifecourse learning journey, in which

family members play a crucial role in supporting them in terms of technical advice and emotional
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support. The research calls for more projects on transferring teaching and learning digital skills to
diaspora communities. In addition, peer-to-peer and family support should be recognised as a key
part of interventions promoting older migrants’ engagement in ICTs for their wellbeing. Despite
the research findings indicating no significant emotional ambivalence or instrumental barriers in
migrant grandparents’ digital engagement for lifecourse transitions, we acknowledge the
importance of further empirical research with transnational grandparents for comparison and

contrast.
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CHAPTER EIGHT

SOCIAL SUPPORT NETWORKS OF VIETNAMESE
OLDER MIGRANTS: TYPOLOGIES AND
DETERMINANTS

Journal article submitted to Journal of Ageing & Society

Hien Thi Nguyen, Loretta Baldassar, Raelene Wilding

Abstract

Social support networks (SSNs) are important resources for older adults, contributing to their
social, emotional, and physical wellbeing. However, many older adults can experience disruption
to their SSNs as a result of their own migration or the migration of others. Drawing on fine-grained
ethnographic interviews and online participant observation with 22 Vietnamese grandparents in
Australia, this paper examines the types of SSNs and the determinants that facilitate and
constrain/disrupt their continuity and expansion. Building on the growing body of research
demonstrating that SSNs can be sustained across distance and national borders, research findings
reveal that Vietnamese older migrants’ SSNs comprise at least three forms: local, distant, and
virtual. These SSNs comprise both individual ties (kin and non-kin) and institutional ties (public
and private). The sustainability and growth of the SSNs are governed by numerous factors,
including educational and professional backgrounds, digital literacy, health, language proficiency,
transnational experiences, strengths of SSNs themselves, care responsibilities, and different
political views and cultural values. Findings suggest that policies aimed at supporting older
migrants from culturally and linguistically diverse backgrounds should consider the types and
determinants of SSNs to better assist access to different types of support and care in late life-course

transitions.

Keywords: Vietnamese older migrants, social support network, network analysis, ageing,

migration.
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Introduction

According to Maslow and Frager (1987), social needs are one of the most important dimensions
of human life, defined as the need for love, acceptance, and belonging. When social needs are not
met, people can experience loneliness and isolation, which contribute to sickness and mortality
(Cacioppo et al., 2003; S. Cacioppo et al., 2014). While social support networks (SSNs) are crucial
to people of all ages, gerontological research confirms the significant role of SSNs in supporting
older adults to age well (Baldassar & Wilding, 2020; Litwin & Shiovitz-Ezra, 2011; Litwin &
Stoeckel, 2013; Park et al., 2019; Rao et al., 2006; Zontini, 2015). Berg et al. (2006) indicate that
the quality of SSNs is strongly associated with the wellbeing of older adults and is proportional to

their life satisfaction.

Most studies of the SSNs of older adults focus on the experiences of non-migrants. Rather, it may
be more correct to say that most studies limit the definition of SSNs to local and proximate
members, failing to acknowledge the role of geographically distant supports. However, the
growing phenomenon of transnational mobility of older people (Wilding and Baldassar, 2018;
Baldassar and Wilding, 2020; Baldassar et al., 2017; Brandhorst, 2020), including permanent and
temporary grandparent migration (Hamilton et al., 2022; Nguyen, et al., 2022), raises new
questions about how older people ‘on the move’ maintain SSNs and the barriers and facilitators of

their SSNs.

To address the research gaps on the fluidity and dispersal of older migrants’ SSNs, as well as the
determinants influencing their continuity and development, in this article, we focus on
interrogating the spatiality and temporality of the SSNs of older Vietnamese migrants in Australia,
which comprise local, distant, and virtual configurations that change over time. The paper starts
with a literature review on SSNs, their role, and their determinants, followed by the methodological
notes. The research findings comprise four archetypal case studies illustrating former and recent
grandparent cohorts. The analysis of the types and determinants of SSNs is central to this paper.
The paper closes with a summary of key points and policy implications that suggest the
consideration of social network analysis approaches in designing and implementing intervention

projects to support older migrants with CALD backgrounds.
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Literature review
Conceptualizing social support networks and their role in ageing and wellbeing

The general literature assumes SSNs exist in local and proximate contexts and refers to the social
milieu in which people live, establish relationships, and practise social interactions with
individuals and groups to access practical, emotional, and social support (Burholt et al., 2018;
Djundeva & Ellwardt, 2020; Griffiths et al., 2005; Ryan, 2007, 2015). These relationships are often
engaged by family, community, and state to help people in critical situations such as emotional
constraints, financial hardship, and illnesses (Saniye, 2020; Fischer, 1982; HOllinger & Haller,
1990; Smyth et al., 2014; Wenger, 1989). Gray (2009) regards social networks as social capital or
diverse interpersonal contacts with individuals or social groups that last and change through the
life course and are governed by socio-economic, cultural, political, and religious factors in relation
to gender, race, and class (Brandhorst, 2020; Cresswell-Smith et al., 2018; Wenger, 1997). Apart
from strong kin ties, SSNs also include voluntary weak or transient ties (non-kin), which are

generally selected for sociability, consolation, and casual assistance (Fischer, 1982; Ryan, 2011).

In contrast to their non-migrant counterparts, whose SSNs can be purely locally based (if members
of their networks are not mobile), the SSNs of older migrants are often characterised by at least
two main typologies: the local networks in the host country, and the transnational networks that
link multiple localities. Local SSNs comprise those ties that are physically proximate, including
family members, friends, neighbourhoods, communities, and local government services. These
proximate SSNs often feature forms of hands-on personal support (e.g., helping an individual to
bathe, feed themselves, or move around). Transnational SSNs, in contrast, generally denote close
family and social ties across national borders through which different forms of care are organised
(Brandhorst, 2020, p. 4). To sustain transnational SSNs, it is essential for transnational migrants
to practise different forms of material, financial, practical, hands-on personal, emotional, and
moral care exchanges and regular contacts (Baldassar et al., 2007; Millard et al., 2018; Palmberger,
2017).

Practices and processes of transnational support have changed significantly over time in response
to more affordable travel, as well as the revolution in digital technologies (Baldassar, 2017). In the
past, when transnational SSNs were often constrained by geographical barriers, distant support
was often provided through sending remittances and letters, irregular physical visits, and audio
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calls (Wilding, 2006). The rapid development of digital technologies and social media has
facilitated migrants, including older migrants, to practise digital kinning (Baldassar & Wilding,
2020) and digital homing (Baldassar et al., 2022; Nguyen et al., 2022; Wilding et al., 2022) using
online platforms and digital devices. These practices facilitate distant and virtual care, preserving
social and cultural identities, and fostering a sense of migration belonging, which are essential in
supporting older migrants’ integration into the host society (Baldassar & Wilding, 2020).
Moreover, the proliferation of digital technologies has promoted the growth of virtual support,
which has been examined in various manifestations such as ‘virtual intimacies’ (Wilding, 2006),
‘virtual co-presence’ (Baldassar et al., 2016), ‘virtual health communities’ (Zigron & Bronstein,
2019), “virtual care’ (Chiu & Ho, 2020), and ‘virtual interactions’ (Hillyer, 2021). These forms of
virtual support can be provided by both kin and non-kin who (older) migrants have already met

physically or only interact within the digital world.

Determinants of social support networks of older migrants

The determinants facilitating and constraining/disrupting the SSNs of older migrants have been
examined in empirical studies in relation to wellbeing in old age, successful ageing, loneliness,
agency, vulnerabilities, and care arrangements (Baldassar, 2007; Baldassar et al., 2007; Baldassar
& Merla, 2014; Baldassar & Wilding, 2020; Nguyen et al., 2022; Ryan, 2011; Ryan et al., 2015;
Ryan et al., 2008). These determinants, according to Ryan et al. (2008), interplay at the micro,
meso, and macro levels and can promote and impede older migrants’ senses of belonging,
wellbeing, adaptation, social integration, care, and socio-cultural identity protection. At the micro
or individual level, elements such as older migrants’ socio-economic, educational, and
professional backgrounds, migration experiences, health, digital literacy, and language proficiency
can promote or prevent their access to support and care (Baldassar, 2007; Hall & Hardill, 2016;
Karl & Torres, 2015; Quinn, 2021; Ryan et al., 2008). At the meso level, community and family
networks, solidarity, and shared social, gender, and religious norms can become barriers and
facilitators of old-age care needs (Berry, 1997; Ciobanu, Fokkema, & Nedelcu, 2017; Griffiths et
al., 2005; Hall & Hardill, 2016; Palmberger, 2017; Plaza, 2000; Ryan et al., 2008). At the macro
or national and international levels, migration and care regimes and policies, living arrangements,
economic status, and public views towards immigrants can create additional challenges and
facilitators to older migrants’ integration and ageing in the host country (Brandhorst, 2020; Kilkey,
2018; Liversage & Mirdal, 2017; Merla et al., 2020; Merla et al., 2020; Nguyen et al., 2023a;
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Nguyen et al., 2023b; Brandhorst et al., 2020). All of these determinants can impact older
migrants’ SSNs.

Despite various determinants that impact their continuity and disruption, SSNs have not been
examined closely in family, ageing, and migration scholarship. In particular, research into the
determinants of local, distant, and virtual SSNs in relation to socio-cultural, political, educational,
professional contexts, migration experiences, digital literacy, and care responsibilities of older
migrants has been overlooked. To address these gaps and contribute to the scant research on local,
distant and virtual SSNs of older migrant adults, the paper examines the fluidity, spatiality, and

temporality of SSNs, and their determinants.

Notes on Methodology
Recruitment of participants and samples

The data used for this paper are based on the first author’s PhD research project, ‘Growing older
overseas: how older Vietnam-born people are experiencing ageing and aged care in Australia’.
Research participants include 20 migrant adult children and 22 migrant grandparents. However,
the research sample used for this paper comprises only 22 grandparents (12 males and 10 females).
The recruitment of participants relied on snowball sampling and was guided by pre-identified
recruitment criteria: grandparents must have at least one grandchild, have resided in Australia for
at least three months, be physically located in Australia at the time of interview; and include similar
numbers of male and female participants. Consequently, 10 visitors and 12 permanent migrants
aged 54 to 91 were recruited. Recruitment sites and channels included the personal networks of
the first author, online posts on Facebook, profiles of Vietnamese international students and
diaspora communities in Australia, and recommendations from the first author’s friends and

acquaintances.

The sample of 22 grandparents is diverse in education (8 bachelor/PhD degrees, 14
primary/secondary school leavers) but relatively homogenous in socio-economic backgrounds
(most identified as middle class), with half (11) retiring from professional jobs that required some
digital engagement or life-course learning (Nguyen et al., 2022). The other half were either
unemployed or self-employed, with limited opportunities for improving digital literacy through
work. Regarding transnational experiences, 10 grandparents claimed they had had some

international travel and work experiences prior to migration to Australia; the remaining 12
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disclosed that Australia was the first overseas country they had visited. Four male grandparents
could drive, and six (mainly women) could use local public transport. The remainder wholly relied
on adult children for transport. Only one grandparent declared that he could speak English fluently;
two could converse in English; and 10 could not speak any English words except for greeting
words such as ‘hello’ or ‘goodbye’. Most grandparents (20) claimed that they migrated to Australia
to provide hands-on personal care for their migrant adult children and young grandchildren; only
two reported that they joined their adult children as care recipients (Nguyen et al., 2023a).

Data collection procedure

All interview data were collected in the twelve months of 2020, employing fine-grained
ethnographic interviews and online participant observation to examine participants’ transnational
lives and migration histories, SSNs, caregiving, kin and non-Kin ties, reflections on ageing and
aged care services, and digital engagement. Interviews were conducted in the preferred language
(Vietnamese) and lasted between one and four hours. To ensure participants’ wellness, comfort,
and availability when joining the interviews, they could choose to split a long interview into
several short ones at different times and dates. They were also able to join the interviews at a
distance through video- or audio-calls or face-to-face. Additionally, digital field notes were kept
during field trips and online participant observation to document participants’ demographics,

living environments, and interactions with ICTs and new media.

Data processing and analysis

All interviews were transcribed verbatim into Vietnamese to keep the original meanings. NVivo
12 qualitative software was used to code the data into themes using the thematic approach (Guest
et al., 2012). The raw data were labelled with codes (Boyatzis, 1998); then, the themes were
developed from the codes (Braun & Clarke, 2019). In particular, to portray SSNs and their roles
in Vietnamese grandparents’ transnational lives, an actor-centred interactive network-mapping
tool called Vennmaker, was used. Based on the constructed themes that emerged from the thematic
analysis and were compared with the literature, the network maps were drawn to illustrate types of
SSNs (local, distant, virtual (locally virtual and distantly virtual), types of communicative forms
(audio calls, video calls, emails, group chat, i-messages, home visits, no contact), frequency of
contact (daily, weekly, monthly, on occasion, yearly, and never), types of kin and non-kin relations
(spouse, children, grandchildren, siblings, relatives, friends, colleagues, neighbours, support
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workers, and medical professionals), and degree of importance of kin and non-kin relations

(positive, neutral, and negative) (Nguyen et al., 2022).

In order to select the case studies and excerpts most related to the themes constructed, the authors
collated and discussed all the interview transcripts and field notes and considered each participant.
Then four case studies were jointly chosen for translation into English and cross-checked. The
selection of these cases is to illustrate the diversity of older migrants’ SSNs as well as to compare
and contrast the types of SSNs and the influencing factors that may be governed by dissimilarities
in research participants’ socio-cultural, educational, professional backgrounds, transnational
migration experiences, health, care responsibilities, language proficiency, digital literacy, and

political views. To protect the privacy of research participants, pseudonyms are used.

Research findings

The research findings present four case studies of grandparent participants who: (i) migrated a
long time ago (over 10 years) (case study 1); (ii) migrated recently (less than 10 years) (case study
2); and (iii) visited migrant adult children for a short term (3-6-12 months per visit, including

multiple visits) (case study 3 and 4).

Case studies

Case study 1: A former female grandparent migrant

Tham (87 years old) and her husband joined their migrant adult children in Australia in 1991.
Tham has six children: three live in Australia, two in Vietnam, and one in the USA. In Vietnam,
Tham was a homemaker, a role she continued when she migrated. When she was younger, Tham
and her husband often travelled to Vietnam and the USA to visit distant family members and
friends. However, now Tham’s chronic knee pain prevents her from walking. She thus spends all
her time in Australia, living close to her two adult children and their families, whom she visits on

weekends.

Tham is not tech-savvy and does not use digital devices regularly for contacts or other purposes.
However, her adult children bought her and her husband an iPhone, a laptop, a smart TV, and an
iPad. All these devices are connected to the Internet. Tham uses the iPhone to receive domestic
and overseas calls through online platforms (e.g., Viber). Because of her increasing frailty, Tham

has low motivation to learn how to use digital technologies (despite enormous family support) to
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stay in touch with distant kin and non-kin and has not been active in maintaining and developing
her distant and virtual SSNs. By contrast, her distant kin actively facilitate their virtual connections
with Tham, a passive participant. Tham’s frequency of contact and type of care with her local and

distant kin and non-kin are illustrated in the network map below.

Figure 5. Network map of a former female grandparent migrant
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The network map shows that most of Tham’s SSNs are locally based in the host country and

formed by both family members and non-kin ties (Quarter A). She has daily contact with her
husband and youngest daughter, who live in the same home. Tham also has daily interactions with
a close older Vietnamese Australian woman and some other Australian neighbours who live
nearby. Tham’s weekly local contacts are her two adult children and their families, two
grandchildren, two support workers, and an Asian diaspora community hub, which her husband
and she attend weekly. In addition, Tham visits her doctor, dentist, and pagodas monthly and, on

occasion, meets Vietnamese Australian friends living not far from home.
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Tham’s distant SSNs are few. She claims she has lost her connections with family members,
relatives, friends, and neighbours in Vietnam over time (Quarter B and D). Despite having two
adult children with a number of grandchildren, great-grandchildren as well as some siblings and
relatives in Vietnam, Tham only contacts them once or twice per year through video calls to update
them on important news (e.g., marriages, deaths, and births). Over time, these kin ties have become
neutral and weak and have brought Tham no significant emotional support. However, Tham
continues to exchange financial and practical support with them by sending remittances. They
sometimes send Tham gifts (e.g., artificial flowers or Vietnamese dry food). She only continues
daily video call conversations with her distant daughter and granddaughter in the USA, which help
them to experience a continuing sense of closeness (distant virtual SSNs). Tham’s local virtual
SSNs (Quarter C) have no ties because she is uninterested in building virtual relationships or
engaging in virtual groups. Tham stated that poor digital literacy, old age, and poor physical health

are contributing factors to her lack of interest in building virtual SSNs.
Case study 2: A recent male grandparent migrant

Cuong (69 years old) migrated together with his wife to join their son’s and daughter’s families in
Australia in 2016 under the contributory parent visa after a number of short-term visits between
2011 and 2016. Cuong worked as a senior official in a government body in Vietnam before his
retirement in 2011. After his adult children got married and had children, Cuong and his wife
decided to move to Australia permanently. However, some years after migrating, Cuong’s wife

passed away, so he now lives with his adult children’s families.

With rich international travel experiences to about 50 countries during his working life and
excellentEnglish and driving proficiency, Cuong revealed that he manages his overseas life well.
Living in Australia poses no constraint on Cuong’s sense of wellbeing. He uses digital
technologies to maintain distant ties and his overseas life. With over 30 years of digital
engagement, Cuong is proficient at using digital technologies to search for information, engage in

online platforms, and practise transnational care and digital homing (Wilding et al., 2022).

Figure 6. Network map of a recent male migrant grandparent
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Looking at Cuong’s network map, Quarter A portrays Cuong’s local SSNs, which comprise his
daughter, son, and their family members, with whom he keeps in daily contact. Cuong maintains

weekly and monthly connections with some older Vietnamese Australian friends, neighbours,

medical professionals (e.g., family doctor), an

a Vietnamese diaspora community hub where

to different political views and cultural values (discussed further below), Cuong stopped joining
the Vietnamese diaspora community hub at the time of the interview. For Cuong, family members

are strong local ties, providing him with major emotional, financial, practical, and hands-on

personal support, while other non-kin ties

informational support.

Cuong’s virtual and distant SSNs are represented by Quarters B, C, D, which contain many strong

kin and non-kin ties. Cuong’s distant kin include a sister, cousins, nephews, nieces, a mother-in-

law, and some relatives. He often exchange
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on special occasions such as birthdays, death anniversaries, weddings, and births. In return, these
distant SSNs brought Cuong great emotional support during his early years of settlement. Cuong’s
non-kin distant SSNs consist of former colleagues, friends from high school and university,
neighbours, and his international virtual networks in Russia and Poland where he studied 40 years
ago. Some of these non-kin distant ties are strong (friends and former colleagues), while some
others (distant virtual groups in Poland, and Russia and neighbours) are neutral and transient.
Cuong stated that he had seen on Facebook the profiles of online Vietnamese-speaking diaspora
groups for international students and Vietnamese immigrants in Australia, but was not keen to join

them. Hence, Cuong also has no local virtual SSNs (Quarter C).
Case study 3: A female grandparent visitor

Anh is a 59-year-old grandparent visitor who made two one-year visits to Australia between 2018
and 2020 to provide ‘hands-on’ personal care for her grandson while her daughter was pursuing a
Master’s Degree. After retirement and until she moved and stayed temporarily with her daughter’s
family, Anh had a busy social life and a casual job as an insurance agent in Vietnam. She could
not speak any English or drive, and she had no pre-established social connections in Australia.

Apart from her daughter’s family in the host country, Anh’s strong SSNs are in her homeland.
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Figure 7. Network map of a female grandparent visitor
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Anh’s network map reveals that her local SSNs (Quarter A) comprise only a few strong ties: her

daughter, grandson, and son-in-law. Other non-Kkin ties are neutral and weak, mainly established
after migration. Defining herself as an active person, Anh was interested in learning new things,
making new friends, and joining new social groups in Australia. Through her daughter’s local
SSNs, Anh made friends with other migrant grandparents, whom she met weekly at group
gatherings. When taking her grandson to swimming lessons or helping her daughter deliver
newspapers to local families, Anh became acquainted with some older Vietnamese Australians,
whom she converses with weekly. Thanks to her proficient ICT skills, including using machine-
assisted translation and navigation applications, Anh maintains irregular social interactions with
English-speaking people, which help widen her local SSNs. In addition, she maintains monthly

visits to local pagodas for praying or volunteering. She stated that she sometimes met medical
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professionals or English-speaking neighbours. However, she only used body language or English

greeting words such as ‘good morning’, ‘hello’ to be friendly towards them.

Like other grandparent visitors, most of Anh’s strong ties are in the homeland (Quarter B and D).
Since Anh’s spouse passed away, she has been an independent woman with many strong, distant
non-Kkin ties, including 10 neighbouring families, a group of six close high school friends, a group
of former colleagues, a group of ‘mutual support’ that works on charity and community activities,
and some other online interest groups specialising in cooking and home decorations. Though Anh
has a sister and a mother in Vietnam with whom she has good relationships and weekly contact,
she claimed that her non-kin ties were larger sources of emotional support in both her home and
host countries. Through daily virtual contacts, video- and audio-calls, and group chats with distant
non-kin ties, Anh feels no distance or differences between here and there. As a result, she does not
report significant isolation or boredom. Regarding local virtual SSNs (Quarter C), Anh only
maintains connections with a close Vietnamese Australian friend who she knew when she was
young. This friend lives in another state of Australia, so Anh does not meet her in person. Instead,
they make monthly video calls and sometimes interact online. Anh stated that she knew of but did
not join online Vietnamese diaspora groups in Australia. Different political views and irrelevant

information are the reasons preventing her from joining these virtual groups.
Case study 4: A male grandparent visitor

Tho is a 58-year-old grandparent visitor who, together with his wife, has paid three short-term
visits to Australia to care for three grandchildren. Tho has three married children (a daughter and
two sons), who have two children each. In Vietnam, Tho and his wife run their own businesses
and employ several staff. During short-term visits to Perth, Tho’s wife had to stop her business;
meanwhile, Tho continues his work by using Zalo and Facebook to call staff and manage his
business at a distance. Tho claimed that he faced no constraints in staying in touch with his distant
family members, friends, colleagues, and partners by using digital technologies. Tho could not
speak English but could drive. He prefers cycling to explore new places and landscapes. Tho uses
his smartphone connected to the Internet to navigate roads and streets. When he sometimes gets

lost, he shows his address to Australian pedestrians to seek assistance.
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Figure 8. Network map of a male grandparent visitor
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Tho’s local support networks (Quarter A) include his wife, three grandchildren, and daughter, with

whom he interacts every day. Tho maintains weekly conversations through phone calls and face-
to-face gatherings with three older Vietnamese Australians, whom he met during his short-term
visits. His monthly local contact was with a group of Vietnamese grandparent visitors who also
migrated to Australia to support their adult children. Tho disclosed that he was aware of but did
not meet with the Vietnamese diaspora community, medical professionals, and other service

providers.

Tho’s distant virtual and distant SSNs (Quarter B and D) are in Vietnam. He makes daily internet-
based calls to his two sons and three young grandchildren, brothers and sisters, staff, and business
partners. In addition, he is engaged in group chats on Zalo and Facebook, as well as making weekly
online calls to his nephews, nieces, and older friends. He is in a biker club in Vietnam. He

sometimes contacts them by phone for updates and news. Similar to Anh and Cuong, Tho has
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stronger ties in the homeland, as he claimed that his stay in Australia was temporary. He loves the
living environment, weather, infrastructure, and public services in Australia; however, he prefers
living in Vietnam, which he is familiar with and where he has pre-established kin and non-Kkin ties.
Regarding local virtual SSNs (Quarter C), Tho claimed that he was not interested in joining them

because he had limited time and only stayed in Australia for short periods of time.

All four case studies demonstrate Vietnamese migrant grandparents’ diverse types of local, distant,
and virtual SSNs, although not all of these types are equally important in supporting their
transnational lives. The case studies show the growth and importance of distant virtual SSNs, while
traditional distant SSNs are decreasing because of the proliferation of ICTs and new media. Local
virtual SSNs seem not to work for Viethamese migrant grandparent participants, while local SSNs
continue to play important roles in supporting these grandparents’ better adaptation to local lives.
The next part of the paper discusses the factors that promote or impede Vietnamese migrant

grandparents’ SSNs.

Typologies of Vietnamese migrant grandparents’ social support networks

Research findings indicate that older Vietnamese migrant grandparent participants’ SSNs
comprise at least three types: local, distant, and virtual (local virtual and distant virtual), which
are demonstrated through network maps of four Vietnamese migrant grandparents in Australia.
These SSNs are formed by similar types of nodes, including individual supports (family members,
relatives, friends, neighbours, (former) colleagues, doctors, and carers) and institutional supports
(sport clubs such as gym facilities, swimming pools, and biker clubs; religious organisations such
as churches and pagodas; and community hubs). The three types of SSNs are distinctive in terms
of spatiality and temporality (Ryan, 2008), which is the analytical focus of this paper.

Local SSNs comprise the individual and institutional ties that are physically based in the host
country. These local SSNs can provide different types of support, including practical, financial,
emotional, hands-on personal care, and moral support. Analysing the SSNs of 22 Vietnamese
migrant grandparents, it can be seen that the grandparents who have migrated to Australia for 10
years or more have stronger kin and non-kin ties in the host country, while their distant kin and
non-kin ties have become weaker and are often suspended. This is illustrated in the SSNs of
grandmother Tham (case study 1). Residing in Australia for over 30 years, Tham stated that her

current home is Australia, while Vietnam is her motherland, which she visited only when she was
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younger and healthier. Tham’s sense of belonging to the host society can be explained by her long
stay, good living environment, and increasing frailty, which result in increasing use of social
services (e.g., aged care, health care services), dependence on financial support by the Australian

Government for daily necessities, and good care and support from her descendants.

Distant SSNs are dominated by ties that are physically located in the homeland or other foreign
countries. Hands-on and practical care provided by these networks is restricted by geographical
boundaries; however, financial, emotional, and moral support can continue through remittances,
gift exchanges, phone calls, and irregular physical home visits. Of the four case studies, we can
see some distant SSNs in the network maps of Cuong (case study 2), Anh (case study 3), and Tho
(case study 4). Cuong has one person in his distant SSN—his mother-in-law—who does not use
digital technologies. Hence, he occasionally makes audio calls to check if she is fine and sends her
remittances and gifts. During his visits back to Vietnam, Cuong also visited her. Similarly, two
other grandparents keep some distant SSNs with neighbours, mother, siblings (Anh) and interest
group (Tho) through phone calls and remittances as a way of fulfilling distant care and moral
obligations. In contrast, Tham does not maintain any distant SSNs, even with her neighbours and
friends. She revealed that her distant ties had diminished over time because of her growing frailty
and arthritic pain.

Virtual SSNs are crosscutting, as they exist without physical boundaries and are formed and
maintained using digital technologies and new media. However, on analysing this type of SSNs,
we make distinctions between distant virtual SSNs and local virtual SSNs of grandparent
participants because of some differences in spatiality and temporality. Distant virtual SSNs
comprise the social ties that are physically based in the homeland or other countries rather than the
host country; for example, Vietnamese migrant grandparents chat on video calls and online
platforms with groups of family members, former colleagues or alumni, and home decoration and
cooking groups. Only some grandparents with higher education and professional backgrounds like
Cuong and Anh are keen on establishing and joining online family groups and new online groups
of interest for transnational caregiving, networking, life-long learning, and lived transnational
experience sharing. The role of these distant virtual SSNs is mainly to provide information and
emotional support for migrant grandparents rather than practical, hands-on, and moral support.
Thus, these distantly virtual SSNs mainly comprise weak ties (Granovetter, 1973) (except for pre-

established kin ties) and are often not converted into strong ties (Zigron & Bronstein, 2019).
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Local virtual SSNs are parallel to distant virtual SSNs, consisting of social ties that are physically
based in the host country but involve the engagement of Vietnamese migrant grandparents through
chatting or regular video calls on online platforms. Examples of these local virtual SSNs include
online groups of diaspora communities and international student communities, personal virtual
contacts (video calls and online chats on Facebook) of grandparent participants with distant
Vietnamese Australian friends or family members living in different states of Australia (Case study
3). Nonetheless, our findings show that Vietnamese grandparent participants are not keen on
joining local virtual SSNs, though they mentioned them in the interviews. The reasons they did
not join and maintain these local virtual SSNs include different political views, language barriers,

care responsibilities, and health, which will be discussed below.

Determinants facilitating and constraining/disrupting Vietnamese grandparent participants’

SSNs

Research findings reveal at least eight determinants that promote and impede Vietnamese

grandparent participants’ establishment and maintenance of local, distant, and virtual SSNs.
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Diagram 3. Determinants of Vietnamese older migrant grandparents’ SSNs
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Educational and professional backgrounds are one set of factors influencing grandparent
participants’ sustainability and expansion of SSNs. The participants with high educational
attainments and professional backgrounds have more diverse types of distant SSNs. These
grandparents also have greater potential to build local and virtual support ties, e.g., Cuong and
Anh. With backgrounds in tertiary and higher education and professional work, they possess a
variety of local, distant, and virtual SSNs, many of which contain strong ties with high school
friends, university peers, former colleagues, and professional-based groups. In contrast, Tham and
Tho, with secondary educational attainments and no professional backgrounds, have relatively
restricted SSNs. Though Tho is running a small-scale business, which requires regular contact with
business partners and staff apart from his regular contact with family members and relatives, he
does not have networks of high school friends or former professional-based colleagues, nor has he
developed many local and virtual SSNs. Thus, Tho’s SSNs are narrower, which may limit his
opportunities to access information and other types of support. Similarly, Tham spends most of

her time caring for adult children and grandchildren and does not have many pre-established non-
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kin ties in the homeland. Following her migration, her local ties comprise her kin and some
Vietnam-born Australian peers. She stated that she was not motivated to expand her SSNs or invest
effort and time in sustaining distant ties because she finds it unnecessary. However, Tham’s current
local and distant SSNs have greatly supported her wellbeing in old age. Her distant ties with the
daughter and granddaughter in the USA have brought her great emotional support, while her local
ties (community Hub, support workers, adult children) have provided her practical, emotional,

hands-on personal and financial support.

In addition, digital literacy, the ability to effectively use digital technologies for various purposes,
including searching, utilising and disseminating information (Hagel, 2015), is a significant factor
facilitating the continuation and enlargement of grandparent participants’ SSNs. The literature
reveals that ICTs and new media play a crucial role in facilitating SSNs of migrants, including
older migrants (e.g., see Baldassar et al., 2017; Hasan & Linger, 2016; Millard et al., 2018; Nguyen
et al., 2022; Schutter et al., 2017; Zhang, 2016). Moreover, digital literacy is a prerequisite for
determining older migrants’ digital engagement effectiveness and frequency for various types of
social, informational, and emotional support (Millard et al., 2018; Ono, 2017). Our research
findings support this argument when analysing the relationship between grandparent participants’
digital literacy, their histories of digital engagement, and their capabilities to nurture and expand
their SSNs. For instance, Anh and Tho, with over 30 years of digital engagement, claimed that
they were digital citizens and faced almost no barriers to learning new digital skills to engage in
the digital world effectively and frequently. Owing to their professional knowledge and habit of
life-course digital learning (Friemel, 2016; Nguyen et al., 2022), they have more advantages than
their other counterparts (with poor digital skills and short histories of digital engagement) to
expand their local and distantly virtual SSNs. For example, Cuong joined online communities of
Vietnamese diasporas in Russia and Poland, while Anh joined Vietnamese online groups of
personal interests such as cooking and home decoration to seek emotional and informational
support. In contrast, although Tho is quite active in exploring local places and finding ways to
adapt to overseas life, he is unlikely to develop any new local or distant virtual ties because of his
late digital engagement (less than 10 years) and his modest digital skills for searching online
information and connecting with virtual communities. Consequently, Tho has not built any new

virtual ties during his temporary stays in Australia.

196



The next contributing determinant to grandparent participants’ development and maintenance of
SSNs is health. Gerontology and network theories indicate that when people get older, they tend
to reduce their ties to essential kin relations, mainly family members, because of increasing frailty,
restricted mobility, and less motivation to keep many social ties (Fiori et al., 2007). Tham, who
has restricted mobility because of arthritis and declining physical health, stated that she has low a
interest in continuing distant kin ties and joining local social activities (Nguyen et al., 2022).
Chronic pain makes her feel tired, which discourages her social engagement with distant kin and
non-Kkin ties. She prioritises local and proximate SSNs, mainly family members and carers who
provide her practical and hands-on personal support. Though she continues two strong distant ties
with her daughter and granddaughter in the USA, she disclosed that she was inactive and a passive
support recipient. In contrast, Cuong, Anh, and Tho have quite good physical health. They
experience no mobile or health restrictions and have robust transnational lives with fully scheduled
online and offline daily activities. Compared to Tham, these three grandparents are benefiting from

the continuity and expansion of local, transnational, and virtual SSNs to age well.

Language proficiency is another important determinant influencing migrant grandparents’ SSNs.
Empirical studies have widely confirmed that older migrants often face language barriers in their
adaptation to transnational lives (Hamilton et al., 2022; Ho & Chiu, 2020; Lie, 2010; Shih, 2012).
The lack of language proficiency in the host country is the biggest barrier to their expansion of
local SSNs (Djundeva & Ellwardt, 2020; Hall & Hardill, 2016; Karl et al., 2017). Apart from
Cuong and two other grandparent participants who have basic English capacities, all remaining
participants (19 grandparents) disclosed that they had no opportunities to make friends with non-
Vietnamese-speaking Australians and could only develop some local ties with Vietnamese-
speaking people. For distant and local virtual groups, grandparent participants stated that they only
joined online platforms and groups where the language of communication is Vietnamese. For the
virtual groups where the languages are not Vietnamese, grandparent participants could not join,
though these virtual groups are, in fact, good sources of information support (Zigron & Bronstein,
2019). In contrast, for the grandparents who have good English fluency, like Cuong, or those who
can use machine-assisted transnational tools to address language barriers, like Anh, they can
expand and sustain more local and virtual SSNs. Consequently, both Anh and Cuong have been
able to expand more neutral and transient ties with local and virtual friends to cope with their

isolation and boredom.
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Furthermore, transnational experiences, including navigation capabilities and length of
migration, are another contributing factor to grandparents’ expansion of local and virtual SSNs.
The cases of Cuong and Anh support this research finding. Cuong is able to drive and can navigate
places and spaces well in Australia because of his rich international experiences and a number of
visits to Australia before his settlement. Cuong stated that he went out for social activities hosted
by local sports centres or community hubs. Similarly, Anh used digital navigation applications for
local travel by public transport when she was in different regions of Vietnam or visiting
neighbouring countries. Hence, the grandparents with transnational experiences and navigation
capabilities like Cuong and Anh are confident in their ability to manage their everyday overseas
lives without mobility restrictions, which supports the expansion of their local ties. However, for
grandparents who have no previous transnational experiences and navigation capabilities, the
expansion of local SSNs is constrained. For example, despite her migration to Australia 30 years
ago, Tham is unable to drive or navigate places in the host country. She relies on her family or
support staff to go out. Hence, Tham’s opportunities to join community and religious activities
organised by local pagodas or diaspora communities are restricted (Nguyen et al., 2022). Tho could
drive in Vietnam. However, he could not drive freely because his daughter worried about his
limited overseas experience and advised him to drive within a radius of ten kilometres of their
home. Other grandparent participants claimed it was difficult for them to go to new places because
they were unfamiliar with the infrastructure and public transport system, which was a challenge to
joining local groups or meeting new acquaintances. Consequently, many grandparent participants

disclosed that they felt isolated and bored as they had to spend most of their time at home.

Research findings also indicate that the length of migration impacts the quality and quantity of
older migrants’ SSNs. Examining the network map of Tham, we can see that her distant kin and
non-Kkin ties have reduced significantly compared to those of Anh, Tho, and Cuong, who migrated
to Australia in recent years. This phenomenon was also observed among two other Viethamese
migrants who moved to Australia 30 years ago. According to these grandparents, increasing frailty,
a lack of homeland physical visits, and limited digital engagement are the main reasons. In the first
years of migration, grandparents often contact their distant SSNs through frequent phone calls,
letters, remittances, and visits because most of their strong ties are based in the homeland. They
are unfamiliar with the new living environment, and they cannot develop new local ties. Thus,

distant SSNs often help them overcome feelings of isolation and depression. However, after about
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5 years of settlement, grandparents gradually integrated into the host society. They started to build
new local ties with neighbours, friends, acquaintances, family doctors, carers, and even new
colleagues (if some grandparents joined the local labour market). Though Tham continues to
experience some isolation, depression, and boredom because of declining physical health, she
shared that she no longer receives much support from distant SSNs. In this sense, long physical
separation does affect the quality and quantity of SSNs and the wellbeing of long-term migrant
grandparents.

Another factor influencing migrant grandparents” SSNs is the quality and strength of the SSNs
themselves. Granovetter (1973) argues that communities with numerous strong ties often have
powerful local solidarity but delicate global unity. This implies that migrants with many strong
ties in the homeland are often less motivated to expand social ties in the host society (Scott, 2011)
because strong distant ties are already sources of emotional support for migrant grandparents
(Baldassar et al., 2017). Analysis of Vietnamese migrant grandparents’ SSNs supports this
argument. Looking at Tho’s, Cuong’s, and Anh’s network maps, around two-thirds of their strong
ties are based in the homeland, comprising both kin and non-kin ties, while their local strong ties
(dominated by family members) are much fewer and consist of mainly weak non-Kkin ties. These
grandparents stated that the development of local SSNs was undesirable and that the continuity of
distant ties in the homeland was sufficient for their social lives. As Tham’s local SSNs have grown
more strongly over time, becoming good sources of emotional, financial, and hands-on personal
support, the importance of distant SSNs has decreased. Hence, we can see that the increasing
quality of each local, distant, and virtual SSN can affect the importance of the remaining SSNs in

Vietnamese grandparent participants’ transnational lives.

Another factor that constrains migrant grandparents’ engagement and facilitation of SSNs is care
responsibilities or burdens. These care burdens keep most Vietnamese grandparents performing
social reproductive roles, including caring for young grandchildren, cooking, cleaning, laundry,
and gardening, while migrant adult children focus on studying or working (Nguyen et al., 2023a).
Of the four case studies presented above, only Tham claimed that she was free from care
responsibilities, while Cuong, Anh, and Tho were all busy with caring for young grandchildren
and home-making tasks. On collating the interview results of the remaining 18 grandparents, only
two other participants stated that they were free from caring and home management
responsibilities. The 16 others were holding the primary or subordinate caring role in their adult
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children’s homes. Care burdens prevent grandparents’ opportunities and aspirations for socialising
and networking with local people, including Vietnamese-speaking peers. They also limit
grandparents’ opportunities to develop virtual SSNs to gain more informational support for their

transnational lives.

Finally, different political views and cultural values and practices between the former and recent
Vietnamese migrants in Australia pose barriers to grandparent participants expanding their local
and local virtual SSNs. Research findings indicate that there are existing prejudices perceived by
grandparent participants from the north of Vietnam against older Vietnamese refugees and vice
versa. As a result, there are limited connections between them. In addition, differences in cultural
values and practices between former and recent migrant grandparents are contributing factors
preventing them from networking. The taste, food variety, and gathering cultures of northern
migrant grandparents are distinctive from those of southern migrant grandparents. Both sides feel
that their different routines and rituals make it difficult to be friends. That is one of the reasons
why grandparent visitors and recent grandparent migrants like Tho, Cuong, and Anh (from the
north of Vietnam) do not join or stop joining Vietnamese diaspora groups, which mostly comprise
older refugees from the south of Vietnam. In contrast, Tham, who comes from southern Vietnam,

could develop strong ties and support networks with communities of older refugees.

Discussion and conclusion

The analysis of the SSNs of Vietnamese migrant grandparents in Australia revealed significant
findings. We identified at least three main forms of SSNs in this sample group: local, distant, and
virtual, with the virtual form crosscutting with the distant and local forms. Virtual forms can be
either distant virtual or local virtual with assistance of digital technologies. The ties of these SSNs
are similar, including those of individuals (family members, relatives, friends, neighbours,
(former) colleagues, doctors, carers) and institutions (fitness and aquatic facilities, clubs or groups
of interest, religious organisations, and diaspora community hubs). The three typologies of SSNs
exist in network maps of grandparent participants; however, the quality and quantity of ties are
divergent depending on influencing factors. The grandparents who migrated to Australia over 10
years ago possess stronger Kkin ties in the host country, while the quality and quantity of their
distant kin and non-kin ties have reduced over time. Not many of them can develop new distant

and local virtual SSNs because of their declining health, language barriers, low interest in digital
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engagement, and poor digital literacy. In contrast, the recent migrant grandparents have stronger
distant and distant virtual SSNs, which consist of both kin and non-kin. They can build new local
non-kin SSNs; however, most of these ties are neutral and transient. Their strong local SSNs are

still dominated by family members.

Research findings also indicate at least eight determinants that impact migrant grandparents’
SSNs. These determinants include educational and professional backgrounds, digital literacy,
health, language proficiency, transnational experiences, the strengths of SSNs themselves, care
responsibilities, and different political views and cultural values. Some of these elements,
including educational and professional backgrounds, digital literacy, and transnational
experiences, can be both constraints and facilitators to the continuity and development of
Vietnamese grandparents’ SSNs. Those with higher educational and professional backgrounds,
good health, good digital literacy, foreign language capabilities, and various transnational
experiences can maintain and expand more diverse local, distant, and virtual SSNs. In contrast, the
grandparent participants with lower educational attainment, no professional backgrounds, poor
health, no foreign language proficiency, poor digital literacy, and limited transnational experiences
tend to have narrower SSNs. Care responsibilities, different political views, and cultural values are

purely constraints to Vietnamese migrant participants’ expansion of local and virtual SSNs.

In particular, the research findings highlight that the strengths of kin and non-kin ties impact
grandparents’ growth of SSNs. Those with lots of strong distant kin and non-kin ties tend to have
less motivation to build new local non-kin ties because the time they spend maintaining distant
SSNs is significant. They also feel satisfied with the emotional support provided by distant ties.
This phenomenon is common among recent migrant grandparents but uncommon among former
ones because, over time, the distant ties of long-term migrant grandparents often reduce in size
and quantity because of separation and declining health. The finding is relevant to the empirical
finding revealing that the continuity of distant ties in the long term is a barrier to migrants’
settlement in the host society, despite its positive aspects in the short term to reduce nostalgia and
feelings of isolation and depression after migration (Griffiths et al., 2005; Ryan et al., 2008).

Although the role of SSNs in promoting old age wellbeing of Vietnamese grandparent participants
is not the central analysis of this paper, we acknowledge the role of SSNs in supporting their

transnational lives. Moreover, the interrogation of SSN typologies and their determinants in our
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paper also indirectly reveals the salient roles of local, distant, and virtual SSNs in providing

emotional, practical, financial, and informational support for the research sample.

The findings of this paper suggest some policy implications regarding the facilitation of SSNs for
migrants in their late-life migration. First, distant SSNs continue to be an important source of
emotional support for older migrants in their first years of migration. Thus, projects supporting
older people with CALD backgrounds should recognise the importance of this network typology.
Second, with the proliferation of digital technologies, virtual SSNs are growing in importance for
older people’s transnational lives by providing new sources of information as well as connecting
distant kin and non-kin. Hence, interventions to aid older migrants should acknowledge the
contribution of ICT and new media and use them as support tools. Finally, local SSNs such as
interest-based groups, diaspora community hubs, and religious organisations continue to play an
important role in supporting older migrants’ adaptation and integration into the host society. Thus,
interventions for older people with CALD backgrounds should pay attention to building these
groups and entities in physical and virtual forms. When developing these groups, older immigrants
will be best supported if attention is paid to their differences in political views and cultural values
and practices. Finally, it is important to note that this research is exploratory, and as such, the
results do not necessarily represent all older people from CALD backgrounds or older Vietnamese
migrants in Australia or other countries. Thus, further research on SSNs, determinants, and the
roles of SSNs in supporting the wellbeing of older migrants is essential to enriching knowledge in

ageing and migration scholarship.
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CHAPTER NINE

SUCCESSFUL AGEING: THE NOVEL
PERSPECTIVES AND TRANSNATIONAL
EXPERIENCES OF VIETNAMESE MIGRANTS IN
AUSTRALIA

Book chapter submitted to the Edited Book Housing and Ageing Policies in Global and China

Context: Trends, development, and policy issues (in press and final review, Springer Publisher)
Hien Thi Nguyen, Loretta Baldassar, Raelene Wilding
Abstract

Existing studies on successful ageing have been criticised for their western-centric approach. To
address this criticism, this study presents Vietnamese migrants’ perspectives and experiences of
successful ageing in a transnational context. Using a grounded theory approach and featuring emic
perspectives, data collected on 42 Vietnamese migrants in Australia through ethnographic
interviews and participant observation were analysed to develop a model of successful ageing
based on the socio-cultural values and economic and institutional contexts of the home and host
countries. The findings indicate that, contrary to the western notions associated with individual
successes, self-control, and independence, Vietnamese migrants’ successful ageing perceptions
comprise three key dimensions: family fulfilments, individual achievements, and social
engagement and protection, of which family fulfilments is the most crucial; the others, individual
achievements and social engagement and protection, are relevant but rendered meaningless
without the former. Accordingly, Vietnamese migrants’ conceptualisation of successful ageing is
culturally driven and socially constructed, and must be understood subjectively by incorporating
multiple self-defined and self-categorised dimensions. This is especially evident in transnational
and migrant contexts, in which the Vietnamese people’s perceptions of successful ageing are

influenced by cultural exchanges and transformation, but retain their dominant cultural meanings.
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Introduction

The concept of successful ageing (SA) has been central to gerontology studies for around 70 years
(Cosco et al., 2013, 2014). However, it has been examined in relation to Asian cultures only in the
last two decades (Cheng et al., 2015). The concept is relatively new for Vietnamese public policy,
and the Vietnamese people in general, although some equivalent notions such as active ageing,
productive ageing, and healthy ageing have been communicated through the Government’s health
campaign slogan ‘living happily, healthily, and productively’ (song vui, séng khée, séng c6 ich)
(The Government of Vietnam, 2009; Vietnam Association of the Elderly, 2021). This campaign
aims to promote seniors’ wellbeing through continuous contributions to their families,
communities, and the society. Several studies have examined the effects of medical care, poverty,
social security, aged care policies and services, gender, and social determinants on Vietnamese
people’s ageing experiences (€.g., Bich et al., 2019; Dao-Tran, Anderson, & Seib, 2017; Friedman
et al., 2003; Hoi et al., 2011). Nonetheless, no study has hitherto analysed the SA concept from

the perspective of the Vietnamese people in either local or transnational contexts.
Multidimensional Approach to successful ageing

Looking back on the historical development of SA, Pressey and Simcoe (1950) seminal work
introduced the notion. However, the concept came into greater focus only in the 1980s when Rowe
and Kahn (1987) included it in their ‘human ageing’ study. To challenge ‘ageism’, casual or
systematic age-based stereotypes and/or discrimination against older individuals or groups (Butler,
1969), various theories supporting the positive dimensions of late-life experiences have been
introduced in the last fifty years, including Butler’s (1969) pioneering ‘productive ageing’ notion.
Later, other interchangeable approaches, including healthy ageing, active ageing, effective ageing,
positive ageing, resilient ageing, ageing well, and age-friendly communities and cities (Brown &
Bond, 2016, p. E7), were introduced. These approaches have been studied mainly in the Global
North, with relatively fewer interrogations in the Global South and in transnational contexts
(Cosco et al., 2013; Iwamasa & Iwasaki, 2011; Lamb, 2014).

Despite significant research across a range of disciplines, SA continues to be a controversial
concept (Cosco et al., 2013). Its early definitions emphasised western notions of individual agency

and self-control. Pioneering this model, Rowe and Kahn (1987) introduced three SA components:
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low probability of disease and disease-related disability, high cognitive and physical functioning,
and engagement with life. These components are hierarchical, such that the absence of diseases
and disabilities provides the conditions for high physical and cognitive functioning, which in turn
facilitate engagement with life. Although this tri-partite model has been applied to measure the
level of SA across various societies (Cosco et al., 2013), it has been criticised for ignoring larger
structural barriers and health gaps generated by socio-economic disparities (Cheng et al., 2015;
Ferraro & Shippee, 2009; lwamasa & Iwasaki, 2011); different cultural and political contexts
(Lamb, 2014); and dissimilar individual experiences that have shaped attitudes towards SA
(Montross et al., 2006; Strawbridge & Cohen, 2002).

To address these critiques, recent empirical studies have applied a single physical, functional,
psychological, or social dimension of health and well-being or a combination of such dimensions
to identify the multi-dimensionality of SA (Cosco et al., 2013). For instance, Hodge et al. (2013)
analysed a sample of seniors born in Australia, New Zealand, and the United Kingdom and found
that health-related factors (diseases, disabilities, and psychological distress) are the key
determinants of SA. Meanwhile, Young et al. (2009) and Tesch-Rdémer and Wahl (2017)
contradicted Rowe and Kahn’s (1987) model by arguing that SA is achievable among those living
with diseases and disabilities if they receive appropriate and adequate care and psychological
and/or social compensatory mechanisms.

Although limited in its scope, the social and cultural aspects of SA have been studied for seniors
living in or originating from Asia. For instance, Hsu (2007) and Lee (2009) revealed that Chinese
people perceive SA in terms of family and social support, economic security, the social
environment, and social policies that support their ‘engaged citizenship’ (Mihailidis & Thevenin,
2013). Meanwhile, Miah and King (2023), in their upcoming work, argue that SA is about social
activity, respect, and ‘being cared for’ by family members, rather than about physical activity and
independence. The literature indicates that cultural, political, and economic conditions and
personal opinions significantly constitute and influence the perceptions and understandings of SA.
Notably, due to the impact of cultural values driven by familism and collectivism, Asian people
tend to interpret SA primarily in terms of their active social engagement, family intergenerational
care, and respect (Cheng et al., 2015; Chou & Chi, 2002; Miah & King, 2023) and view factors
related to biomedical, psychological, and physical health as secondary determinants. Therefore,
we agree with Baltes and Baltes (1990, p. 4) that ‘defining the nature of success is elusive,...[and]

consensus about the definition of success is difficult to achieve’.
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Conceptualisation of Successful Ageing Through Self-definition

There has been considerable debate on the definition of SA for a single population or society
because of its multifaceted nature. Many studies have used the etic approach (the perspective of
the outsiders/researchers), assuming that pre-determined concepts (biomedical, activities of daily
living, physical, social, and psychological dimensions) can assess SA most effectively (Annele et
al., 2019; Gopinath et al., 2018; Hodge et al., 2013). However, a recent growing literature has
criticised these universal approaches and argued for a shift in focus towards culturally-based SA
concepts featured in the emic approach (the perspective of the insiders/participants) (Lamb, 2014;
Samanta, 2018). For instance, lwamasa and Iwasaki (2011) examined the influence of Japanese
culture on older Japanese American people’s self-definitions of SA. Their model comprised six
elements: physical health, psychological health, cognitive functioning, socialisation, spirituality,
and financial security, thus incorporating cultural variations ignored by previous studies on
western populations.

Notably, the literature based on an emic approach indicates that self-ratings generate a higher
percentage of successful agers compared with the pre-determined frameworks. Research
conducted by Strawbridge and Cohen (2002) revealed that 50.3% of seniors aged 65-99 years
participating in the Alameda County Study recognised themselves as successful agers, whereas
this rate was only 18.8% based on Rowe and Kahn’s (1987) criteria. In another project that
examined the correlates of self-rated SA among community-dwelling adults in California,
Montross et al. (2006) reported that a high proportion of older adults (92%) rated themselves as
ageing successfully despite living with chronic physical illnesses (and disability, in some cases),
whereas only 5% of them met researcher-defined criteria. These empirical findings suggest that a
comprehensive approach to define and measure SA should incorporate the subjective experiences
(self-definitions) of seniors living in diverse cultural, social, political, and institutional contexts.

To address the existing research gap, a qualitative analysis was conducted for a sample of
Vietnamese migrants in Australia to explore their perceptions of SA. Diverging from the widely
applied etic approach and the existing operational alternative concepts'®, this study used a
grounded theory approach featuring emic perspectives (Washabaugh, 1991), enabling participants
to self-define their SA model. Taking socio-cultural variations into careful consideration, the

findings supported Estes and Mahakian (2001, p. 202)’s critique that ‘social and environmental

Bageing well, active ageing, productive ageing, healthy ageing, effective ageing, active ageing, and resilient ageing.
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factors remain under-explicated, under-theorised, and under-researched in the work on successful

ageing’. This study provides important insights on transnational circumstances, revealing that

Vietnamese migrants’ diverse individual understandings of SA are influenced by the institutional

contexts of both the home and host countries. Finally, it highlights a cross-cultural dimension of

the Vietnamese migrants’ SA model, influenced by the tensions and intersections between

familism and collectivism in the home country and individualism in the host country.

Research Methods

This study applied empirical data from a PhD project, ‘Growing older overseas: how older

Vietnamese people are experiencing ageing and aged care in Australia’. Ethnographic interviews

and participant observation were conducted in Perth, Melbourne, and Sydney throughout 2020.

The sample comprised 42 participants, namely 22 Vietnamese migrant parents, aged 54-91 years,

and 20 adult migrant children, aged 27-60 years as presented in Table 12 below.

Table 13. Selected demographics of the research sample

Grandparent Adult children

Permanent Temporary Permanent
Categories Visitors residents/ international residents/

citizens students/  skilled | citizens

immigrants
Female | Male | Female | Male | Female | Male Female | Male

Age group:
54-91 7 3 5 7
27-60 6 2 10 2
Educational
attainment:
Primary & secondary |5 1 3 5 2
education
Technical & further 2 1
education (TAFE)
Graduates 1 2 2 1 2
Postgraduates 1 2 5 2 4 1
Marital status:
Married 3 3 2 7 6 2 5 1
Single 3 1
Widowed 3 2
Divorced/separated 1 1 1
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The parental sample included two cohorts: 10 parent visitors who made (repeated) short-term (3-
12 months) visits to stay with and care for their migrant descendants, and 12 parent migrants settled
with their adult children in Australia. 8 migrant parents were graduates and post-graduates,
whereas the other 14 had completed primary and secondary education; there were 10 men and 12
women; of 22, 16 were married, 5 were widowed and 2 were either divorced or separated. The
sample of 20 adult children comprised 12 permanent residents/citizens and 8 international
students; of the 20, 15 had completed either tertiary or higher education, had received technical
education and 1 had completed primary education. In terms of marital status, 14 adult children
were married with 1 to 3 children; 4 were single; and 1 was separated. Participants self-identified
as belonging to the lower-middle or middling class that is ‘...often, but not always, well
educated...” and “...may come from wealthy families, but more often than not ...appear to be
simply middle class’ (Conradson & Latham, 2005, p. 229).

The participants were recruited using snowball and purposive sampling through the personal
networks of Nguyen, the first author, who is a Vietnamese international student in Australia. The
ethnographic interviews were conducted in Vietnamese (as per all participant’s preferences) either
in-person or online with the assistance of information and communications technologies (ICTs);
each interview lasted from 1.5 to 4 hours. Online participant observation was carried out on the
Facebook pages of migrant grandparents and their adult children to see how the participants
engaged in virtual social interactions with their distant kin and contacts back in their home country.

The study covered a number of research themes on the Vietnamese migrants’ ageing and aged care
experiences. Apart from examining their real experiences with living environments, motivations
for migration, perceptions of social and aged care services, use of ICTs and new media for
transnational care practices, kin networks, social engagement, and well-being, a salient research
component involved the exploration of participants’ perceptions of SA, active ageing, healthy
ageing, and ageing-friendly attributes of the current global discourse on positive ageing. Given the
critiques of western-centric SA models, (lwamasa & Iwasaki, 2011; Lamb, 2014), a pre-
determined concept was not used in our study. Instead, a subjective or emic approach was applied
to allow the Vietnamese migrants to self-define their SA model. Three questions were posed to

participants:
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v’ Are you aware of the terms ‘SA’, ‘active ageing’, ‘healthy ageing’, or ‘ageing-friendly’?
v How do you define these concepts?

v Do you think that you/your migrant parent is ageing successfully?

The verbatim transcripts were conducted in Vietnamese. The data analysis followed the grounded
theory approach (Martin & Turner, 1986) involving inductive reasoning (Kemp & Tenenbaum,
2009) to construct the SA notion from participants’ unique ideas/concepts. Using the NVivo 12
qualitative data analysis application, the ideas/concepts were tagged with codes to summarise
them. The codes were then grouped into higher-level concepts, and subsequently into categories,
which became the basis for formulating the multiple facets of the Vietnamese migrants’ SA
concept that reflected its complicated nature. In the process of summarising and analysing specific
categories, all the authors carefully processed and verified the data (English translations) to retain
the originality and uniqueness of participants’ views. To protect the participants’ anonymity and
confidentiality, pseudonyms were used in coding the data and writing this paper. The data
collection, transcription, processing and analysis followed the ethical standards guided and
approved by the UWA Human Ethics Committee (Ref: RA/4/20/5807). Informed consent was
obtained from all participants to be included in this paper. The data used in this paper is stored in
the UWA Institutional Research Data Store (IRDS) ‘SS-EFDAOVBPIA-001".

Results and Discussion

The results showed that migrant parents and adult children shared homogeneous views towards
SA in terms of three key categories: family fulfilments, individual achievements, and social
engagement and protection, of which the family fulfilments category was the most important.
Comparisons across variables such as gender, educational attainment, professional histories, and
cultural and socio-economic backgrounds of participants revealed inconsistent perceptions. Fig.
1.1 summarises SA ideas in a hierarchical format, showing micro level (individual achievements),

meso level (family fulfilments), and macro level (social engagement and protection) dimensions.
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Diagram 4. Vietnamese Perceptions of Successful Ageing

il
ML

Family Fulfilments

Family fulfilments was recognised as the most prominent component in the Vietnamese migrants’
perceptions of SA. The category comprised four sub-categories: successful descendants, family
harmony and happiness, intergenerational care, and respect from descendants; of these, successful
descendants was the sub-category that was most valued by the participants.
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Successful Descendants

Successful descendants refers to the factor representing the descendants’ achievements across
various dimensions, such as higher education, professional attainments, health, independence,
wealth, and morality. The following narrative shows how the Vietnamese migrant respondents

perceived the idea of successful descendants:

MP8: | find that | am the most successful parent because my eight children all grew up with
dignity and morality. They all pursued higher education and have good jobs and happy

families with well-educated and docile children.

The notion of successful descendants is new in SA scholarship. The current literature may identify
the role of family members in terms of respecting and caring for seniors’ psychological and social
well-being (Miah & King, 2023) or maintaining family relationships with descendants and partners
(Hui et al., 2020). However, no study has hitherto identified successful descendants as a relevant
determinant. In Vietnamese culture, parents tend to invest their wealth, love, and efforts to nurture
their descendants and help them gain recognition in society. They also consider their children as
sources of financial support and care in their old age; hence, they aspire for their children to be
more successful and have a better life than they did. There is a popular proverb in Vietnam, ‘if the
child surpasses his father, the home is blessed . This proverb has become the norm and goal for
Vietnamese parents. The success of their descendants is, thus, considered the ‘sweet fruit’ that
individuals should enjoy in older age after a long process of planting and nurturing the ‘young

trees’. The following disclosure from a parent clearly indicated this point of view:

MP7: | feel totally satisfied and happy now. | have excellently fulfilled my duties of raising
my children. They have all finished tertiary education, have stable jobs, are getting married
and having children, and own their own houses...They are my ‘savings books’ for my old

age...

Successful descendants is thus a unique feature in the Vietnamese migrants’ SA perceptions.
Combined with professional success, identified within individual achievements, and the entire
family fulfilments category, it shows that the Vietnamese people emphasise the continuity and
advancement of family lineage, which is only viable when the successive generations develop and
expand, both qualitatively and quantitatively. In this sense, promoting the success of descendants

is considered a crucial obligation to be fulfilled in one’s lifetime. Successful descendants not only
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bring honour and respect to their predecessors but also to their family clan, a matter of pride for

seniors in their advanced years.

Family Harmony and Happiness

The participants affirmed the relevance of ‘family’, specifically, family harmony and happiness,
as one of the central factors determining SA. Family harmony and happiness implies maintaining
cordial relations with family members through mutual support, love, and care, with no significant
intra-family conflicts. For this, each family member should appreciate and fulfil their role: adult
children and grandchildren should respect their elders, and parents and grandparents should
reciprocate by showing love and care for their descendants. Family members should be patient and
tolerant to preserve a warm and comfortable family atmosphere.

In particular, the parents emphasised the role of family ethics and values in maintaining family
harmony and happiness. The grandparents and parents should be the teachers who instruct and
guide descendants regarding these principles. In turn, the descendants should follow the rules to

cultivate their moral and filial responsibilities.

MP12: A harmonious family must first have family ethics and values based on which
descendants treat predecessors...I have cultivated my children’s morality since they were

young. They have been following my family rules, have grown up, and become good people.

Notwithstanding this, migrant parents disclosed the inevitability of intra-family conflicts. When
conflicts occur, both parents and children must find ways to address them. If the migrant parents
chose to reduce their authority over their descendants and followed the principles of ‘covering
ears’ and ‘non-interference’, adult children chose to confront or ‘stay silent’. The following

revelations describe how participants used their own ways to address their family conflicts:

MACY: ...Whenever I have any disagreements with my mother, I often choose to stay silent
or go somewhere to relieve my temper. | am afraid that if I continue my argument with her, |
will hurt her feelings. On the following day, I find some way to please her. My mother often

sulks, but she has to bear it anyway because I am her daughter (smile)...

The key role of family in ensuring the older parents’ well-being shows the influence of cultural
values in constructing the concept of SA. Embedded in familism, family continues to be central to
the Vietnamese people’s life (Horton & Rydstrom, 2019). This ideology persisted in the sampled
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Vietnamese migrants’ beliefs despite their migration to the Global North, where individualism and
liberalism tend to guide people to respect privacy, self-reliance, and independence (Thomas, 1999,
2003; Thomas & Hallebone, 1995; Tran, 2018). Although they experienced cross-cultural
practices, such as respecting individual decisions and wishes in maintaining family harmony and

happiness, they were unwilling to jeopardise intra-family relations under any circumstances.

Intergenerational Care

Intergenerational care is the manifestation of descendants’ filial piety towards their (grand)parents
and of the latter’s reciprocal obligations, known in the gerontological literature as the
‘intergenerational contract’ (Croll, 2010; Svallfors, 2008; Walker, 1996). Baldassar and Merla
(2014) defined this as the circulation of care that operates throughout the course of family life,
characterised by the norms of reciprocity, multidimensionality, and asymmetry. In the Vietnamese

migrants’ SA model, intergenerational care is a key criterion.

MP17: ...SA means that you are cared for emotionally and physically by your descendants.
You know...(burst into tears)... my children and grandchildren often come and hug me; It

feels so pleasant when they care for me...

Although none of the migrant, parents sampled had experienced neglect, several of them expressed
apprehensions about the restricted opportunities for intergenerational care. In particular, they
worried about their ability to provide proximate care, due to what has been termed by migration
scholars as the ‘immobility regime (Merla et al., 2020; Brandhorst et al., 2020), characterised by
restrictions on mobility through expensive visas, long waiting times, and increasingly limited
access to permanent migration pathways (Merla et al., 2020; Nguyen et al., 2023a), evident from
the following quote:

MP6: Though | have three daughters, I am worried about my old age. | cannot move to
Australia to stay permanently with my second daughter while the two others in Vietnam live
far from me. | do not know how I will be able to care for myself when my physical/mental
health deteriorates.

This ‘immobility regime’ specifically concerned the parental group that had not obtained
permanent residency in the host country. Although current scholarship has highlighted the

important role of distant and virtual care through digital communication technologies in facilitating
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the psychological well-being of left-behind and migrant parents (Baldassar and Merla 2014;
Baldassar et al. 2016; Reynolds and Zontini 2014), proximate care is crucial when parents are
affected by chronic diseases (Baldassar, 2014) or become more care-dependent (Kilkey, 2018).
This implies that migrant parents may experience unsuccessful dimensions of ageing when

intergenerational care is subject to the stringent migration policies of the host countries.

Respect from Descendants

In Vietnamese culture, the descendants’ respect for seniors is essential, captured by the well-
known concept of filial piety, wherein seniors deserve respect, even veneration, from their
descendants in their role as the bearers of wisdom and authority (Cheng et al., 2015; Friedman et
al., 2003; Hsu, 2007; Miah & King, 2021). However, the influence of cross-cultural practices and
tensions between individualism and collectivism have resulted in the transformation of practices
and manifestations of filial piety. For instance, the findings showed that there has been a shift from
authoritarian filial piety to reciprocal filial piety, in which descendants need not suppress their
wishes and decisions because of their (grand)parents’ seniority. Instead, they may selectively
adhere to the advice and wishes of their (grand)parents if they find them reasonable and achievable
(Chou, 2011; Eklund, 2018; Li et al., 2021; Nguyen et al., 2023a). An adult child revealed the

following:

MACQ: | still respect my mother, but I cannot follow all her advice, especially in raising my
daughter. She prefers to care for my daughter based on her experiences, but those

experiences are irrelevant now.

The transformed dynamic of respecting seniors hurt migrant parents’ emotions to an extent by
undermining their authority over their descendants. To address this, most migrant parent
respondents chose to accept the fact that their descendants now lived in a culture that was different
from the culture of their homeland. Most migrant parents adapted to a more liberal view of the
notion of ‘respect for elders’, in which they tried to limit their role to moral advisors rather than

authoritarian gatekeepers, as stated below:

PV19: In Vietnam, children must follow the adults” advice and guidance. If they do not, it is
‘disrespectful’ to adults. However, they receive western education here; they have the right

to argue with their grand(parents). | perceive that change and have to accept it.

214



Nonetheless, several parents were reluctant to accept these changes and persisted in their view that
they held prime authority over their descendants. The following statement by a parent illustrates
this:

MP12: | am the master of my family’s ethics and values. My descendants have to follow my

advice though we have settled here. Our values cannot be degraded.

Parents such as MP12 did not perceive themselves as fully successful agers because of cultural
clashes. These parents indicated a preference to return to their homeland and spend their late years
there. MP12 stated that after all their descendants attained good jobs and happy families, they,
along with their spouse, would return to Vietnam. The respect from descendants sub-category

reiterates how cultural values govern the SA model and affect ageing parents’ wellbeing.

Individual Achievements

Although not the dominant category, individual achievements included a number of variables
commonly identified by participants, including good physical and mental health, self-care and
independence, financial security, personal expression (e.g. hobbies), professional success, and
longevity. Of the six variables, the first three elements were the most common with the highest

weights.

Good Physical and Mental Health

Participants indicated good health or healthy ageing as a crucial factor that facilitates SA. Physical
functioning is associated with the individual capability to run one’s everyday life smoothly and
independently. The indicators of physical functioning, as mentioned by the migrant parents,
included ‘freedom from illnesses’, ‘eating and sleeping well’, ‘fulfilling everyday routines

independently’, ‘doing regular physical exercises’, and ‘feeling comfortable with physical body’:

MP319: ...one’s capability to do everyday activities...be active and resourceful, and do the
work suitable to health conditions...

MP6: ...freedom from illnesses, feeling well and comfortable about their physical body ...

®Migrant parents are coded as ‘MP’, and ‘Migrant adult children’ are coded as ‘MAC’, followed by an ordinal number
(1,2,3,4....). For instance, migrant parent 1 is coded as MP1; migrant adult child 2 is coded as MAC2.
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Regarding mental health, participants highlighted ideas such as ‘blithe, calm and optimistic mind’,
‘positive thoughts’, ‘healthy spirit’, and ‘desires for living independently’. They believed that
accepting the reality of old age with deteriorating physical and cognitive health and finding
solutions to cope with the challenges posed by ageing signals good mental health, which is defined

as follows:

MP9: ...viewing everything positively, having nothing to be concerned about, and being
comfortable...

MACI5: ...positive mind-set, accepting that we are no longer as young and healthy as we
were. We need to find ways and sources of happiness to lessen the painful feelings caused by

diseases...

Participants strongly believed that physical functioning and mental health are closely interrelated
and together support healthy ageing. They considered mental health a prerequisite for a healthy
body and believed that seniors living with sicknesses could achieve better physical functioning
and a meaningful life through positive thoughts. Their emphasis on mental health as the primary
condition for good physical health directly contradicts Rowe and Kahn’s (1987) statement that
freedom from diseases and disabilities provides conditions for high physical and cognitive
functioning, which in turn promotes seniors’ engagement with life. The Vietnamese migrants in
this study stated that seniors could continue to live a successful life given good mental health,
despite their deteriorating physical health. This indicates the important role of social and family
support in ageing and well-being, depicting a subjective understanding of SA as inherently social

and relational.

Self-care and Independence

Although Vietnamese people expect to rely on intergenerational care in old age (Bang et al., 2017;
Hoi et al., 2011), our findings indicated a shift in the Vietnamese migrants’ ideology regarding
self-care and self-reliance in terms of maintaining an independent life with self-control. A migrant

parent made the following claim:

MP9Y: ...The most successful ager is a person who can care for himself/herself. He/she should

not become a burden to his/her descendants ...
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The participants acknowledged that they may need intensive hands-on personal care in their late
years, but did not expect to become a burden to their family. In their culture, living in residential
care facilities continues to be socially stigmatised (Dung et al., 2020), despite migrating to and

living in another culture. A migrant parent revealed the following:

MP21: ...I do not want to stay in a nursing home. I have several adult children here, and |

believe they can care for me. I felt so cold when I visited some seniors there...

Nonetheless, several migrant parents appeared to have changed their minds about nursing home
care in Australia, accepting that they would need to spend their late years in these facilities if they
were not healthy enough to live independently at home. They claimed that their adult children
were burdened with multiple family care tasks and paid work and did not have the time or patience
to care for them, especially if their care was not covered by the home care package®®. A male parent

confided:

MP22: ...my adult children are too busy, they cannot give up their families and jobs to come
and care for me. | cannot expect them to care for me as other descendants often do for their

(grand)parents in Vietnam...

The respondents were more influenced by individualist frameworks emphasising the features of
independence and self-reliance (Lukes, 1973) that characterise western societies, including
Australia (Biddle, 2012). This ideology contrasts with familism and collectivism, which are
characteristic of traditional Vietnamese cultural frames (Nguyen & Chen, 2017). Although this
shift in ideology can be perceived as involuntary, in the sense that it was not the ideal aged care
scenario envisioned by older Vietnamese parents, they considered it an inevitable repercussion of
the cultural lifestyle in Australia. This is largely because their own adult children had clear
concepts of self-care and independence in old age, including a more positive evaluation of the idea
of living in a nursing home, whereas only around one-third of migrant parents fully accepted this.
The migrant parents’ reluctance to enter nursing homes is mostly attributable to the lack of quality
and affordable aged care services in Vietnam (Hoi et al., 2012) and/or a shortage of culturally
appropriate aged care services in Australia. One migrant parent (MP21) revealed, ‘I have no

intention of going to a nursing home; however, if there is one for Vietnamese people in Perth, |

20The home care package is an intensive and complex support program funded by the Australian Federal Government
since 2013. The package offers four levels of home-based care, including home help, personal care, social support,
allied health, transport, equipment and other relevant services on a regular basis.
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am willing to come and stay there’, highlighting the importance of culturally appropriate aged care

services that can support the older migrants’ access to SA in their transnational life.

Financial Security

Financial security featured in the participants’ understanding of SA, defined as the ‘financial
independence or autonomy’ that would secure basic needs such as food, clothing, and shelter when
they aged. They believed that seniors should have substantial savings or pensions to safeguard

their quality of life and access to payable medical services:

MAC9: SA means having some savings to be financially independent. Many older
Vietnamese people rely on their adult children financially, so they do not think they can be

successful.

Financial security for seniors in developed nations is not as critical as in developing
nationsbecause life after retirement is partly secured by the respective governments through a
functioning social safety net, pensions paid by public/private social insurance schemes, and/or
individual savings. Even for those with no individual savings or retirement pensions, the social
safety net provides a minimum standard of living (Valente, 2019). In contrast, in developing
countries such as Vietnam, financial security for seniors is a fundamental concern because of the
limited capacity of the government to provide financial security. Recent research indicates that
Asian countries, such as China, Vietnam, Japan, and South Korea, continue to promote the notion
of ‘socialisation’ in their state care regimes (Feng et al., 2015; Nakagawa et al., 2020; Nguyen &
Chen, 2017). This implies that individuals and families are accountable for their own welfare and
wellbeing (Hui Chian Teh et al., 2020; lwamasa & lwasaki, 2011; Nguyen & Chen, 2017).
Accordingly, descendants must have the moral obligations and filial piety to care for their
grandparents and parents. Given this institutional context, the Vietnamese migrants continued to
perceive financial security as a key criterion to support their ageing well-being, especially because
most parents relied on their adult children’s financial support for transnational migration, including
visa fees, air tickets, food, accommodation, and other essential needs (Nguyen et al., 2023a).

The findings further revealed that well-educated migrant parents with better socio-economic
backgrounds valued financial security more than those with lower educational attainment and
poorer socio-economic conditions. The former cohort pursued a higher level of independence and

self-control, having experienced the changing global attitudes towards ageing and elder care
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(Nguyen & Chen, 2017) and transnational mobility. Meanwhile, the latter cohort, whose
knowledge and awareness of institutional care and care policies in the home and host countries
were limited, strongly believed that their descendants were obligated to provide them financial
support. The Vietnamese migrants’ unique financial concerns indicate the role of institutional and

socio-economic contexts in constructing the SA notion.

Personal Expression

Personal expression was perceived by the participants as a type of ‘motive’ for seniors to pursue
a meaningful and active life. They strongly believed that one could not live without any passions
or interests. They listed a number of personal expressions, ‘reading books and news’, ‘watching
films and videos’, ‘cooking delicious food’, ‘playing favourite sports or exercising’, ‘travelling to
desired destinations’, ‘chatting to loved ones’, ‘gardening’, or ‘caring for beloved family members,
especially grandchildren’ in their subjective understandings of SA. These expressions may not
have been fulfilled when they were young but could be pursued at present, given the availability

of more free time, as one male parent explained:

MP19: My friend is enjoying a ‘pink’ life here. He has no burdens now, so he has more time
to read. He is a voracious reader; he reads about Buddhism and other topics and then
composes poems to summarise his thoughts on what he has read. For me, he is a successful

ager.

However, the Vietnamese migrant parents tended to pursue the forms of personal expression that
were most closely linked to their everyday routines and activities and could be performed at home
or nearby. They expected their personal expressions to benefit not only themselves but also their
family members, especially when the primary purpose of migration was ‘caring for’ and
supporting their migrant descendants (Nguyen et al., 2023a). The findings also indicated
differences in personal expression between migrant parents according to their educational
attainment. The well-educated cohort tended to read more and play sports (tennis, swimming,
badminton) in sports centres near their homes. Meanwhile, the less-educated cohort preferred
jogging or regularly exercising at home. Both parent groups enjoyed gardening, watching films

and videos, cooking, and helping their adult children with childcare and homecare.
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Professional Success

Professional success was not identified as a criterion by all respondents, but several participants
deemed it necessary for the evaluation of a senior’s success. These participants believed that SA
was a lifetime journey, in which a successful career was a benchmark for the level of achievement.
Past professional success could emerge as a source of honour and respect in one’s late life, as

revealed by a participant:

MAC3: SA means obtaining professional achievements in one’s life. Mrs Doan, a famous
Vietnamese chef, is a good example. When she was young, she had a successful career and
was a representative for Knorr’s Seasoning Powder Trademark in Vietnam. She adopted an
orphan and then mentored him to become a chef in a five-star hotel. She is now retired, has
become a nun, and lives in a pagoda, but her past professional successes continue to bring

her honour and social respect.

The idea of professional success suggests that SA is impacted by people’s individual
developmental processes in early life. Informed by the life course approach (Hanson et al., 2016),
similar to bio-medical conditions, professional success can involve a social dimension. For
populations that attach great value to family and community life, such as the Vietnamese people,
professional success is central to ageing and wellbeing because it is perceived as a prime goal that

brings honour, respect, and prosperity to their family lineage.

Longevity

On the whole, longevity was not significantly identified as a determinant in the Vietnamese
migrants’ SA model. Of the 42 participants, only two adult children believed that SA was
associated with longevity:

MACI2: 84 ... I do not know ... does it mean to ‘live a long life’?
MAC20: SA means having the physical health to live as long as other people.

They valued quality of life with good health, successful descendants, and social respect, rather
than longevity, and held the view that SA did not entail living for 90 years whilst becoming
bedridden and a burden for their family or not being cared for and loved by their descendants. On
the contrary, SA represented living life in a way, irrespective of its length, that fulfilled all family

obligations. This finding challenges the studies that emphasise the salience of longevity as an
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indicator of SA (Cosco et al., 2014; Depp & Jeste, 2006) and reiterates the importance of a
subjective and cultural understanding of SA.

Social Engagement and Protection

The research participants also valued the role of social engagement and protection in accelerating
SA. This category comprised four sub-categories: active social participation, social respect and
care, accessible aged care services, and social security. Owing to their experiences of social
engagement and protection in both cultures, participants discussed the differences in social

participation and social security in the two contrasting cultural, social, and institutional contexts.

Active Social Participation

All the Vietnamese migrants recognised the central role of social participation in SA. An adult
child stated, ‘seniors need to have their own communities to entertain, relax, find empathy, and
seek advice to address their own challenges’. The environment for active social participation
predominantly involves kin and social ties in the homeland and additionally comprises the
‘communities’ and ‘groups’ formed by Vietnamese diaspora, friends, peers, and former colleagues
in the host country. However, many parents stated that they did not have as much social
participation in the host country as expected. Language barriers and the inability to drive or use
public transport independently limited their social interactions. They had to rely on their adult
children for moving around and participating in social events. Most parents confided that their
everyday activities were limited to their homes and nearby areas; thus, they felt isolated, lonely,

and bored (Nguyen et al., 2023a). A male parent disclosed the following:

MP3: | can drive, but my children do not let me because they are concerned about my safety.
| want to go to the supermarket, park, or CBD because | know they organise some events.

However, | cannot ask them to give up their jobs and drop me there.

Because of restricted movement, migrant parents reminisced about their community life in the

homeland where they could move freely and socialise through various networks:

MP6: Everything here is good. However, | cannot go anywhere and am locked at home for
24 hours. In Vietnam, | could go here and there; I could go to the church, local market, and

visit my neighbours and close friends nearby.
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To address these limitations, migrant parents chose to maintain and develop their social
interactions in the virtual world through digital communication technologies. These online
practices were particularly meaningful for newly migrating parents who had no pre-established

social relations in the host country. A parent revealed:

MP12: | have a group of 10 close high school friends in Vietnam. | call them once or twice
per day via Facebook or Zalo, and we actively engage in online chats. | feel less bored and
distant through this form of communication.

The findings revealed that ICTs and new media greatly contributed to the Vietnamese migrants’
SA, especially for those who preferred to live a mobile life and had scattered kin and social ties.
Technology helped the migrant parents navigate spaces and manage an independent life in the host
country, boosting their confidence and fostering a sense of belonging.

Social Respect and Care

In Vietnamese culture, age is a key factor that determines the level of respect that a person is
accorded within their family and society. Vietnamese seniors expect to be treated with respect,
especially in public, given their seniority, experience, and wisdom accumulated throughout their
lifetime (Thomas, 1999, 2003; Tran, 2018). Social respect and care is thus relevant to the quality
of social relations obtained through social interaction and participation. It is also associated with
the cultural and social environment that creates a respectful atmosphere for seniors. A parent

defined the relationship between social respect and care and SA as follows:

MP19: SA comprises the quality of one’s social relations. The Vietnamese people have high
self-esteem. They expect to be cared for and not belittled in their community. They do not
want to be looked down upon and easily get their pride injured.

Most migrant parents stated that they felt socially respected and cared for in the host country. They
held the opinion that Australia is an ideal society for seniors to live in. The age-friendly
surroundings, living environments, and the ways in which the public services prioritise and care
for seniors indicate how the Australian society shows and practises respect and care for seniors. A

parent visitor revealed the following:
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MPI0: ...I love using the public services here. When | travel on a bus, people often let me
board first and reserve seats for me. When | go to the supermarket, the staff are willing to

support me (smile)...

The Vietnamese migrants stated that social respect and care systems in Australia are better than in
Vietnam because human behaviours are ‘standardised’ and follow a well-structured system.
Hence, the age-friendly environments and facilities evoke a sense of being care for and respected,
which contributes to SA.

Accessible Aged Care Services

Aged care services refer to both public and private care resources that are either chargeable or free
of charge. In Vietnam, the aged care system is underdeveloped because the state government
follows the politics of ‘family-based’ elderly care (Nguyen & Chen, 2017); thus, Vietnamese
seniors mainly rely on family care. In contrast, its Australian counterpart involves governmental,
for-profit private, and not-for-profit organisations in providing support at home or in aged care
facilities. The services involve substantial assistance with accommodation, everyday living, health
care, and equipment supporting seniors’ independence and safety (Department of Health, 2021).

Despite parental respondents’ expectations of being cared for by their descendants, they highly
appreciated the available and accessible aged care services in the host country. A parent
complimented the way the system of medical, social, and aged care services jointly collaborated

to care for their sick spouse,

MP19: When my spouse was sick, a doctor referred her to the relevant services, which
included medical, psychological, and physical care. Had we been in Vietnam, we could not
have accessed those services within our financial capacity.

Having observed the functional aged care service system in the host country, several participants
appeared to consider more out-of-family support for their ageing needs. They realised that SA
could be better achieved with appropriate and accessible aged care services. This reaffirms the
significant role of the available aged care service system in ensuring SA.
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Social Security

Social security refers to ‘the protection that a society provides to individuals and households to
ensure access to health care and to guarantee income security, particularly in cases of old age...’
(ILO, 2003, p. 1). In general, Vietnamese seniors fundamentally rely on their own savings or on
financial support from their descendants. Without a secure financial source, it is difficult for them
to age well. On being questioned about the role of social security in supporting SA, all participants
stated its importance and highly appreciated the current Australian system of social welfare
payments that ensure a minimum standard of living for every citizen, including seniors (Whiteford
& Angenent, 2002). A parent drew the following comparison regarding social security in the home

and host countries:

MP21: In Vietnam, | can only get medical treatment if | have money. If | do not, | will die.
Here, it is different; even | have no money, the state cares for me. I do not think | could have

lived such a long and healthy life had | been in Vietnam.

MP21’s revelations may not accurately reflect Vietnam’s current socio-economic context, as the
government has made efforts to develop a social safety net to support disadvantaged and
vulnerable groups, including seniors, by providing a free Medicare card and monthly cash transfers
(Government of Vietnam, 2021; Government of Vietnam, 2009). Accordingly, seniors are eligible
for a base cash transfer of 270,000 VND (about USD 12) if they are over the age of 80 years.
Notwithstanding, 26% of Vietnamese seniors reported that they did not have Medicare, and nearly
half of them (49%) could not afford health care costs (Hoang & Duong, 2018). In addition, the
benefit amount of USD 12 is too low to ensure a minimum standard of living for seniors (Long &
Pfau, 2009). Hence, migrant parents, especially those ineligible for a retirement pension, highly
appreciated the Australian social security system’s role in successful ageing. They confided that
ageing would be easier if they were provided a liveable social pension. This would make them less
dependent on their descendants’ financial support and ensure a more independent and self-reliant
life.

Conclusion

This study examined the Vietnamese migrants’ perceptions and experiences of SA using an emic
approach with inductive reasoning. This culturally responsive approach enabled participants to

share their ideas about multiple dimensions of SA, both universal and culture specific. Compared
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with the western notion that emphasises individual successes, the SA model self-defined by the
Vietnamese participants was multifaceted, with three main dimensions: family fulfilments,
individual achievements, and social interaction and protection. Reflecting the strong influence of
cultural values driven by familism and collectivism, the Vietnamese migrants recognised family
fulfilments as the most salient component in their SA model, of which the successful descendants
factor was the most valued. Vietnamese culture emphasises the continuity of family lineage, and
individuals often invest their lifetime, finances, love, and efforts to nurture a more successful
generation that can augment the family’s honour, in addition to providing them intergenerational
care and financial security when they age. Hence, the Vietnamese migrants tried to preserve family
harmony and happiness despite transnational displacement. However, influenced by the more
individualistic culture of the host country, Vietnamese migrants have gradually shifted their
expectations of intergenerational care and respect from descendants towards a more liberal view,
whereby the descendants can act based on their individual rights and interests rather than
suppressing their wishes to fulfil their traditional obligations and roles. In other words, the
Vietnamese migrants’ traditional authoritarian filial piety has transformed into a more permissive
and reciprocal filial piety to adapt to the host country’s norms.

Although the other categories—individual achievements and social engagement and protection—
were less valued than family fulfilments, they were key to the Vietnamese migrants’ SA. Four sub-
categories within Individual achievements—physical and mental functioning, self-care and
independence, personal expression, and longevity—overlapped with the western SA notion, unlike
the sub-categories of financial security and professional success. Furthermore, the social
engagement and protection dimension mirrored the contradictory institutional contexts of the
home and host countries. Despite low social interaction because of language barriers and
dependence on adult children for movement, migrant parents highly appreciated the aged care
services and social welfare system of the host country, in which socio-economic advancements
have created favourable conditions for seniors to age successfully. In particular, the age-friendly
environment and facilities evoke a sense of being respected and cared for. Conversely, the
underdeveloped aged care services and incomplete social safety net, in addition to the politics of
‘family-based’ aged care in their home country, have hindered the Vietnamese people’s SA.

The findings demonstrate how socio-cultural and institutional factors shape and impact older
migrants’ wellbeing. For the Vietnamese people, individual life experiences and family play a vital

role in supporting SA. This study reaffirms that subjective understandings, including self-
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definitions, are critically important to facilitate the conceptualisation of SA for various populations
based on their specific cultural and institutional contexts.

Despite its strengths in presenting detailed and in-depth emic perspectives, this study has several
limitations. The small sample size restricts the generalisability of the research findings, which may
not represent the greater population of Vietnamese migrants in general, nor the Vietnamese
population more broadly. Moreover, the participants mainly come from the ‘middling class’
(Conradson & Latham, 2005, p. 229), and may not represent the perceptions of SA from the other
lower or upper classes. Hence, the SA model introduced in this study should be further examined

for other Vietnamese migrants and cultural groups for comparison and contrast.
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PART 3



CHAPTER TEN

THE IMPACT OF MOBILITY ON LATE-LIFE
COURSE TRANSITIONS AND THE OLDER-AGE
WELLBEING OF VIETNAMESE MIGRANT
GRANDPARENTS

This chapter brings together a discussion of mobility, life course, and wellbeing to explore in what
ways mobility can influence the late-life course transitions and older-age wellbeing of Vietnamese
migrant grandparents in a transnational context. As noted in Chapters One and Two, mobility and
its impact on late-life course transitions and older-age wellbeing are overlooked in ageing and
migration scholarship. Moreover, an analysis of the lived experiences of the two under-researched
cohorts of older Vietnamese migrants: grandparent visitors and grandparent migrants, including
their roles and contributions to transnational families and the Australian economy, is rare.
Therefore, in order to increase the body of knowledge in the field of ageing and migration research
from the Global South, it is crucial to closely examine the relationships between mobility, late-life
course transitions, and the older-age wellbeing of Vietnamese migrant grandparents. It also
provides valuable empirical evidence for receiving nations, including Australia, in formulating
their migration policies to better aid the transnational lives of older migrants, who, although

relatively invisible, are already an important part of the national and global care economies.

The key aim of the dissertation is to critically examine and analyse the impact of mobility on the
transnational lives of older Vietnamese migrants (grandparent visitors and grandparent migrants)
in Australia. The dissertation’s central argument is that, in the global setting, mobility,
demonstrated in particular through the dimensions of (im) mobility regimes, digital technologies,
and social support networks, acts as both contributing and hindering factors to late-life course
transitions and the wellbeing of older migrants. On the one hand, mobility as a care resource
enables grandparents to join their transnational families in person to perform care exchanges and
fulfil care obligations regulated and informed by home cultures. These include providing ‘care for’

activities to their transnational families in the form of unpaid care work (childcare and home
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management) and receiving ‘to be cared for’ activities from their migrant descendants as they grow
older and need proximate care. Yet, the existing (im)mobility regimes operating in prohibitive
conditions pose institutional barriers to grandparents’ mobility across borders. On the other hand,
the proliferation of digital technologies and new media plays a significant role in reducing the
impact of geographic distance by enabling distant and virtual care practices. Digital technologies
have prompted the life-course digital learning of migrant grandparents, enabling them to gain new
knowledge and skills, including digital literacy, to navigate their transnational lives. With the
assistance of digital technologies and new media, social support networks are no longer solely
local but can be distant and virtual to assist migrant grandparents in preserving their social and
cultural identities and sustaining their kin and non-kin relations at a distance. All three dimensions
of mobility have both promoted and constrained late-life course transitions and the older-age
wellbeing of Vietnamese migrant grandparents, which is illustrated in Diagram 3. Drawing on the
five findings papers (Chapters Five to Nine) presented in Part Two, these dimensions are further

explored and discussed in this chapter.
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Diagram 5. Analytical framework of the impact of mobility on late-life course transitions
and the older-age wellbeing of older Vietnamese migrant grandparents
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Impact of mobility on late-life course transitions

As indicated in Chapter Two, mobility is underpinned by six bodies of theory, including
sociability, automobility, spatiality, senses, social networks, and dynamic systems (Sheller & Urry,
2006, p. 214-217). From the theoretical review presented in Chapter Two, the mobility of older
migrants is relevant to all six bodies of theory. However, guided by the key themes that emerged

from the research data, my dissertation focuses on exploring three theoretical dimensions of these
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six theoretical bodies, including (i) institutional factors or (im)mobility regimes, which are linked
to dynamic systems theory; (ii) technological factors or digital technologies, which are relevant to
automobility, spatiality, and dynamic systems theories; and (iii) social factors or social support
networks, which are linked to sociability, senses, and social networks theories. These three
dimensions act as both favourable and prohibitive conditions, facilitating and constraining the
transnational lives of Vietnamese migrant grandparents. The impact of the three above-mentioned
dimensions of mobility on the late-life course transitions of Vietnamese migrant grandparents (as
portrayed in Diagram 5) is further reflected in three aspects, including (i) migrant grandparents’
engagement in the circulation of care in transnational contexts (Chapter Six); (ii) migrant
grandparents’ practices of digital kinning and digital homing by pursuing life-course digital
learning and improving digital literacy (Chapters Five, Seven, and Eight); and (iii) migrant
grandparents’ development and maintenance of local, distant, and virtual support networks with

the assistance of mobility regimes and digital technologies (Chapters Seven and Eight).

As theorised in Chapter Two, ‘life course is the entirety of an individual’s life from birth to death
and the typical set of circumstances an individual experiences in a given society as they age” (Bell,
2013, p. 1). During this life course, humans undergo different stages of life such as birth,
childhood, adolescence, adulthood, and old age, which Elder (1994) coins as the timing of lives
and is associated with the aged-graded perspectives on life events. These life events are many,
such as the first birthday ceremony, graduation, professional promotion, wedding ceremony,
retirement, and longevity celebration. Linking these life events is regarded as a transition or change
that can occur in moments (one-off life events) or over the long term. The transitions that occur in
the long term are coined by Sampson and Laub (1996) as ‘turning points’, which refer to open or
closed opportunities, lasting changes in the environment, or shifts in one’s self-concept, beliefs,
and expectations. In analysing older Vietnamese migrants’ lived experiences of mobility and
ageing through the lenses of life course and transition theories, the research findings indicate that
their late-life course transitions are ‘turning points’ in their life paths. In these transition processes,
mobility acts as a condition to facilitate the ‘turning points’ in their transnational lives. In detail,
mobility opens new opportunities for Vietnamese migrant grandparents to join their transnational
families, live in a new living environment, meet new people, form new social relations, and learn
new skills and knowledge for adaptation and integration (Chapters Six, Seven, and Eight). They

learn how to develop their own transnational habitus where they are active and socialised across

231



nation-state societies (Radogna, 2019) and build their own capacities to balance their local and
transnational lives across time and place. They also work out strategies (for instance, adjusting or
shifting their homeland lifestyles and cultural beliefs and practices) to facilitate their adaptation
and integration into the host society (Chapter Nine). The next parts of this chapter analyse in detail

the relations between mobility and life course transitions for older Vietnamese migrants.

Institutional factors ((im)mobility regimes)

If defined literally, mobility is ‘the ability to move or be moved freely and easily’ (Oxford
University Press, 1998). In the globalisation processes that characterise the contemporary world,
the mobility of capital, labour, and ideas across territories and borders is indisputable (Sheller &
Urry, 2006; Urry, 2002; Wong & Waterworth, 2004). As a part of the global population,
grandparents are increasingly affected by mobility as a result of the migration of their family
members (mainly adult children). To cope with this migration, grandparents become involved in
mobility for care exchanges, family reunions, and their own wellbeing (Baldassar, 2006; King,
2012; King et al., 2017). Therefore, mobility has become a pivotal condition, enabling
grandparents to cross borders and participate in the lives of their transnational family members
who are residing in different corners of the world.

The literature indicates that the migration of older people, including grandparents, can be
understood as being driven by both push-pull migration and family welfare maximisation
perspectives (Hamilton et al., 2021; Liu, 2016; Sohn, 2007; Solari, 2017; Subramaniam, 2019;
Treas, 2008b). From the push-pull factor perspective, the migration of older adults is fostered by
social, economic, and welfare reasons such as accessing a better welfare system in the receiving
country (Treas & Mazumdar, 2002), seeking a better life after retirement (Botterill, 2017; King,
2012), or earning a higher income to support their families back in their home country (Solari,
2017). However, if we focus on older adults’ key role as grandparents, their migration is likely
more facilitated by the family welfare maximisation perspective, which explains their migration
as motivated by their obligations to engage in caregiving exchanges (e.g., providing childcare and
householding for transnational families, and in return, receiving caregiving from their migrant
descendants) (Hamilton et al., 2021; Sohn, 2007; Subramaniam, 2019; Treas & Mazumdar, 2002).
This family welfare maximisation perspective is mainly driven by migrant grandparents’ home

cultural norms that emphasise the fulfilment of care obligations among family members across the
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life course (Hamilton et al., 2021; Liu, 2016; Sohn, 2007; Solari, 2017; Subramaniam, 2019; Treas,
2008b). Therefore, grandparents’ migration in the form of temporary visits and permanent
settlement provides conditions for practices of care circulation, in particular, caregiving in
proximity (Balddasar, 2016; Da, 2003; Hamilton et al., 2022; Hamilton et al., 2021; Shih, 2012;
Treas & Mazumdar, 2004). The existing literature on grandparent mobility indicates that it is
during significant life events, such as births and marriages (Ryan et al., 2015), as well as moments
of crisis, such as chronic sickness, death, and dying (Baldassar, 2014), that grandparents’ physical
presence is essential to ensure a sense of wellbeing for themselves and transnational family

members.

In the case of transnational Vietnamese families in Australia, the mobility of grandparents is salient
to support them in critical periods, including full-time study (master’s and PhD), pregnancies and
childbirths, job seeking, career promotions, and raising young children (Chapter Six). Compared
to local or non-migrant families, Vietnamese transnational families face more challenges in
pursuing higher education, finding jobs, giving birth, and raising young children. Similar to other
migrant groups, they are limited to diverse sources of hands-on personal care and institutional care
because of limited kin relations and financial constraints in the host countries that make paid care
unaffordable (Da, 2003; Hamilton et al., 2022; Wilding & Baldassar, 2009; Zhou, 2012, 2013,
2015). Thus, support from their distant kin, especially the migrant grandparents, during their study,
early settlement, and reproductive periods is significant to foster their smooth integration,

settlement, and adaptation to their overseas lives.

Mobility, however, is not equally available to everyone. Shamir (2005) argues that a pervasive
‘paradigm of suspicion’ characterises the processes of globalisation, particularly for certain groups
that are racialised as ‘other’ and framed as dangerous or threats to national security and interests
(Shamir, 2005; Turner, 2007). Adding to this list of ‘immovable subjects’ are the older population,
who have been depicted as ‘economic burdens’ or threats to the national welfare regimes of the
receiving societies (Brandhorst, 2020). Older adults, including grandparents, are not considered
productive labourers who can generate income for the receiving national economy (Askola, 201643,
2016b; Braedley et al., 2019; Hawthorne, 2005). The resulting (im)mobility regimes have created
‘closure, entrapment, and containment’ (Shamir, 2005), preventing the movements of ‘suspicious’
subjects, including grandparents who wish to engage in transnational mobility to reunite with their

transnational families in the host countries (Brandhorst et al., 2020). Stringent visa conditions and
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high visa costs are the elements creating ‘(im)mobility regimes’, which are particularly evident in

governing the South-North migration flows (Merla et al., 2020).

The review and analysis of the requirements for visitor and parent visas, as well as the associated
fees, addressed in Chapters One and Four serve to highlight the (im)mobility policies now in place
in Australia and other nations towards elder immigrants. The existence of different visa conditions
and types of visitor visas for (older) visitors from European and non-European countries
demonstrates the (im)mobility regimes towards older migrants from the Global South. In addition,
different temporary and permanent parent visa conditions for China-origin and non-China-origin
older applicants, parents of residents and non-residents, and parents from wealthy and less-wealthy
backgrounds are further examples of Australia’s (im)mobility regimes that constrain the
immigration of overseas grandparents. These (im)mobility regimes are also further strengthened
by the lengthy visa processing times (approximately 30 years for non-contributory parent visas
and about 12 years for contributory parent visas) (Department of Home Affairs, 2023), the health
and insurance requirements, and the restricted caps on specific types of (aged) parent visas
(Department of Home Affairs, 2022a).

The recent proliferation of different types of visas for older migrants may create the impression
that the Australian Government is opening more opportunities for older migrants and their
transnational families to select the type of visa that is most suitable and affordable for them.
Nevertheless, this variety also exposes selective conditions for different groups of older migrants
who are ‘qualified’ or ‘disqualified’ to be mobile. For example, contributory temporary and
permanent parent visas are only available to older applicants and transnational families who can
afford the prohibitive fees (approximately AUD $50,000). At the same time, non-contributory
parent visas give almost no opportunities for aged parents to migrate as the waiting time nearly
exceeds their life expectancy (counting from the time of lodging the visa (60 years old on average)
to the estimated time of visa grants (over 90 years old on average). The literature also indicates
that the (im)mobility regimes are not Australia-specific (Okhovat et al., 2017) but have become a
global phenomenon, evident in the growing number of countries from the Global North such as
the USA, Canada, New Zealand, Switzerland, Belgium, and the UAE that are applying stringent
measures to control the flows of older immigrants to their borders (Akinci, 2023; Dharssi, 2015;
Ferrer, 2015; Gubernskaya & Dreby, 2017b; Hwang & Parrenas, 2010; Nedelcu, 2017; Mihaela
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Nedelcu & Wyss, 2016; Spitzer, 2018; Wyss & Nedelcu, 2018). As a result, the older population
is facing institutional barriers that restrict their ability to move freely across borders.

The findings of this dissertation illustrate that the (im)mobility regimes have impacted older
Vietnamese migrants and their transnational families’ ability to participate in the circulation of
care, ‘the reciprocal, multi-directional, and asymmetrical exchange of care that fluctuates over the
life course within transnational family networks subject to the political, economic, cultural, and
social contexts of both sending and receiving societies’ (Baldassar & Merla, 2014, p. 22).
According to Merla et al. (2020, p. 2), the (im)mobility regimes have created ‘restrictive mobility,
permanent temporality, and heightened uncertainty about the future’. The (im)mobility regimes
are related not only to migration policies but also to the policies of other fields such as welfare,
labour, and care (Brandhorst, 2020). As older migrants are deemed to be a dependent population
with limited capacities to work and generate income for their transnational families and the host
economies, they are seen as recipients of welfare policies, non-participants of the labour market,
and care recipients of their transnational families and public care provision institutions (Bolderson,
2011). Consequently, they are not desirable immigrants in the global mobility economy. Receiving
countries like Australia are not willing to welcome them to come and live in their territories to
access free public services because they present financial burdens to their social welfare systems
(Chapter Four). In this sense, older migrants face a ‘mobility gap’—‘an expression of the
conditions of the possibilities of movement, such as socio-economic factors, geographical

locations, cultural imperatives, and political circumstances’ (Shamir, 2005, p. 200).

The research findings from the ‘care visits’ paper (Chapter Six) indicate that Vietnamese
grandparent visitors certainly face institutional barriers posed by Australia’s (im)mobility regimes
in their late-life course transitions, in particular in exchanging proximate care with their
transnational family members. Many of them are trapped in temporality and can only access the
proximate care provided by their transnational family members through short-term visits. In
Australia, they are not eligible for free public health services because Vietnam does not have
reciprocal health care agreements with Australia®. Access to aged care services is also almost
impossible for Vietnamese grandparent visitors, as most of them do not have the financial capacity

to access fully paid private aged care services. Meanwhile, they are not eligible for any of the

ZAustralia has reciprocal healthcare agreements with 11 countries: Belgium, Finland, Italy, Malta, the Netherlands,
New Zealand, Norway, the Republic of Ireland, Slovenia, Sweden, and the United Kingdom.
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Australian government’s available aged care support types, such as the Commonwealth Home
Support Programme (CHSP), Home Care Package (HCP), residential aged care, respite care, or
short-term care. For grandparent migrants, newly arrived residents have to wait four years to access
all types of government payments or concession cards (Service Australia, 2022). Even when they
are able to access government subsidies and concession cards, they can face numerous other
challenges, such as a lack of confidence to seek help, language barriers, a lack of knowledge about
available aged care services, a lack of culturally relevant services, and high costs (Inacio et al.,
2020; State of Queensland, 2011). In a similar vein, transnational mobility, either temporarily or
permanently, has a direct impact on the late-life course transitions of older Vietnamese migrants,
in particular in terms of access to family and elder care in the home and host countries. According
to Baldassar and Wilding (2020), they face asymmetries in the care circulation processes as
stringent migration policies prevent grandparent visitors from participating freely in transnational
mobility. Australia’s welfare policies and their existing deployment gaps (for instance, a lack of
culturally relevant services or ineffective dissemination of aged care services to seniors coming
from different cultural backgrounds) are also creating obstacles to older Vietnamese migrants’

fully participating in and benefiting from their transnational lives.

Technological factors (digital technologies)

This dissertation also explores the possibilities that can aid late-life course transitions and the
older-age wellbeing of Vietnamese migrant grandparents during their temporary stays and
settlement processes under conditions of immobility when transnational in-person mobility is
constrained by institutional barriers. One of these possibilities that emerges from the research
findings is spatial mobility with the assistance of digital technologies (dynamic systems). This
spatial mobility, depicted by the movements of information and objects (remittances, emails, mail,
gifts, video clips, online newspapers, online television channels, and so on), provides alternative
ways to address the in-person mobility gap caused by the (im)mobility regimes. Many Vietnamese
migrant grandparents, with the assistance of their family members (migrant adult children and
grandchildren), are actively engaged in life-course digital learning to improve their digital literacy
(Chapter Seven). They make use of a wide range of affordable digital technologies, such as tablets,
the Internet, laptops, computers, smartphones, and new media (online social platforms such as
Facebook, Zalo, and Viber), to aid their late-life course transitions. This life-course digital learning

process is practised not only by the migrant grandparents who only began engaging with
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communication information technologies (ICTs) and new media right after their migration to
Australia but also by those who have used ICTs and new media for many years. The reason for
their life-course digital learning is that ICTs and new media keep advancing with new functions,
applications, and information. If grandparents (even those who recognise themselves as ‘netizens’
(Kadlec, 2007)) do not continue learning and updating themselves with new digital knowledge and

skills, they can be left behind in the digital revolution, as one grandparent reveals below.

“You know, | spend about 5 hours per day reading news from Vietnam, in Australia, and
the rest of the world. I also learn new digital knowledge and skills to update myself with
new versions of tablets and smartphones. Otherwise, | will become backward compared

to the young generation (laughing).’

In addition, a wide variety of affordable communication technologies have created what Madianou
and Miller (2012, p. 170) call ‘polymedia’ environments, providing an ‘integrated structure’ and
an ‘environment of affordances’ that give rise to an environment of communicative opportunities
for all users, including older migrants. In my research, | found that Vietnamese migrant
grandparents were highly appreciative of the advancements in digital technologies that have
greatly supported them in their transnational lives. These advancements provide affordable tools
to practise digital kinning (Baldassar & Wilding, 2020) and digital homing (Wilding et al., 2022)
to navigate places and spaces in the host country and to preserve their social and cultural identities
(Chapters Five, Seven, and Eight). They also act as ‘friends’ and ‘critical sources of entertainment’

for some of the Vietnamese migrant grandparents, as revealed below:

“I find information and communication technologies very convenient and affordable.
I am living in two distant hemispheres, but | can talk to my kin and friends in Vietnam
without paying any costs...To be honest, the internet and smartphone are
like...uhm...the meals I must eat and the clothes I have to wear every day. If I don’t

use it in a day, I feel like....I lost connections and contacts with the world”.

The availability and affordability of polymedia environments (Madianou & Miller, 2012) have
supported migrant grandparents’ spatial mobility, maintaining distant relations with kin and non-
kin, which is a crucial part of their transitions to a transnational life. As illustrated in Chapters Six,
Seven, and Eight of this dissertation, most of the Vietnamese grandparent participants revealed
that they moved to Australia temporarily or permanently to fulfil care obligations. Yet they also
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have care obligations to their family members back in their home country or other countries, and
due to financial and time constraints, they could not move regularly between places to fulfil all
care duties to their dispersed family networks. In this sense, the availability and affordability of
digital technologies support them in practising transnational caregiving at a distance (Baldassar et
al., 2007). With a smart device such as a smart phone or tablet, Viethamese migrant grandparents
can make daily video calls to their distant family members and friends, check if they are fine,
provide emotional support, and give advice if needed. Distant care and virtual care in terms of
sending remittances, gifts, emails, emojis, and photos and engaging in daily online chats have
helped Vietnamese migrant grandparents feel connected and supported despite living far from
home. Vietnamese migrant grandparents claim that digital technologies have helped them fulfil
their care obligations as a wife, mother, daughter, son, grandmother, friend, (former) colleague,
and neighbour to their distant kin and non-kin. In particular, in my research, digital technologies
and new media have supported research participants (grandparents and their adult children) to
participate in online social research fields with the researcher (Chapter Five), which is also a source
of wellbeing for them in their transnational lives. These research findings indicate that digital
technologies have greatly supported Vietnamese migrant grandparents in transiting to their
transnational lives, especially in promoting distant and virtual care as well as preserving social and
cultural identities through the processes of digital kinning and digital homing. These processes
create salient sources of emotional support, helping reduce a sense of isolation, separation,

nostalgia, and boredom in their transnational lives.

Despite the above-mentioned positive accounts of digital technologies, my dissertation
acknowledges some challenges that digital technologies have caused Vietnamese migrant
grandparents when using them. Similar to other older people, some grandparent participants
revealed that they faced barriers such as a lack of motivation and self-efficacy (less desire for using
ICTs and new media), functional constraints (declining memory, e.g., dementia), structural
limitations (unaffordability), and interpersonal limitations (lack of support for how to use the
digital devices) (Friemel, 2016; Schreurs et al., 2017) in using digital technologies. However, these
barriers have not become major constraints on their digital engagement because they have more
motivation than their non-migrant counterparts to learn and use ICTs and new media to practise
caregiving and kin-keeping and to adapt to their overseas lives (Chapter Seven). The research

findings indicate that, with the assistance of their family members, all 22 migrant grandparents are
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able to use at least one type of digital device (tablet, smartphone, computer, or laptop) connected
to the Internet for digital engagement. This confirms the importance of ICTs and new media in the
lives of older migrants, who are often stereotyped for their poor learning capacities and ability to

adapt to new living arrangements due to their older age.

Social factors (social support networks)

According to sociologist Simmel (1997), in contrast to animals’ sedentary and nomadic
characteristics, humans have a desire for social connections, which have become the impetus for
the formation of infrastructural, social, and economic entities, contributing to the expansion of
human societies across times and places. The processes of mobility and connections have built a
complex system of relationships to meet humans’ demands for ‘free-playing sociability’ (Simmel,
1997). Driven by globalisation and advancement in automobility (e.g., trains, aeroplanes, ships),
humans’ expectations for connections are not bounded within the places they are living but also
extend to different states, regions, and nations and create different types of support networks, both

proximate and distant (Chapters Two, Seven, and Eight).

As a part of human society and affected by the transnational mobility of their family members,
Vietnamese grandparents are also increasingly on the move to meet their social needs and
obligations, including connecting with their transnational family members. To Vietnamese people,
family plays a pivotal role in their social and emotional lives, as their beliefs and norms are
governed by familism (Bui et al., 2018; Han et al., 2015). Accordingly, their transnational mobility
has been driven mainly by family-related reasons (as identified above in this chapter). In a related
way, Vietnamese people’s social lives are also dominated by collectivist culture, which emphasises
their connections with groups and peers, giving them a sense of belonging and sociocultural
identities (Hofstede et al., 2010; Ralston et al., 1999). Therefore, continuity in connecting to their
co-ethnic groups or peers plays a salient part in their social life, including when they relocate to

live in other environments.

In examining the lived experiences of Vietnamese migrant grandparents in Australia, the research
findings reveal that these grandparents have a deep longing for joining their transnational families
to maintain their kinship and to practise intergenerational care as governed by their social and
cultural norms (Chapter Six). This means transnational mobility acts as an instrument to expand,

maintain, and disrupt migrant grandparents’ social support networks (Chapter Eight). Thanks to
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their mobility, migrant grandparents have opportunities to develop new social ties while adapting
and integrating into the host society. They can also continue maintaining kin and social relations
with their family members, relatives, and close friends back in their homeland and across nations
with the assistance of digital technologies and new media. As a result, the social support networks
of Vietnamese migrant grandparents are configured by both kin and non-kin, individuals and
groups/organisations that are based in Australia, in the homeland (Vietnam), and across countries,
playing an important role in aiding their late-life course transitions.

According to social network analysis theory (Scott, 2011, 2013; Wasserman & Faust, 1994), the
social support networks of Vietnamese migrant grandparents comprise both strong ties (e.g.,
spouse, children, siblings, best friends, close neighbours) and weak ties (e.g., doctors, nurses,
carers, former colleagues, normal friends, acquaintances in clubs/organisations (Granovetter,
1973; Maness, 2017) (Chapter Eight). These ties bring various types of practical, emotional,
financial, and informational support to migrant grandparents when they are on the move. In
particular, with the assistance of ICTs and new media, Vietnamese migrant grandparents can form
and maintain different forms of local, distant, and virtual support networks. Local support
networks comprise mainly individual and institutional ties that are physically based in the host
country. By contrast, distant support networks are dominated by ties that are physically located in
the homeland or other countries. In particular, emerging from grandparents’ transnational mobility
in relation to digital technologies and spatiality are virtual support networks that exist without
physical boundaries and are being formed and maintained in the virtual world. This type of social
support network is a clear demonstration of the nexus between mobility and the late-life course
transitions of older migrants, as it could assist them to connect and socialise with their kin and
non-kin without geographical boundaries, creating emotional support for older migrants in their
transition processes to transnational lives. Virtual support networks are formed and exist locally
and distantly. They comprise the ties located in the home and host countries, providing more
opportunities for older Vietnamese migrants to form weak ties as well as strong ties. In particular,
in examining the factors that can impact the continuity and disruption of social support networks
among older migrants, the research findings revealed a number of determinants. They include the
educational and professional backgrounds of migrant grandparents, digital literacy, health,
language proficiency, transnational experiences (navigation capabilities and length of migration),

the quality and strengths of social support networks themselves, care responsibilities, and different
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political views and cultural values and practices. Of the above-mentioned determinants, digital
literacy, transnational experiences, and the strengths of social support networks themselves are
likely to be more impacted by mobility, while other factors are more impacted by individual and
institutional factors (Chapter Eight). As detailed in Chapters Five, Seven, and Eight, fuelled by a
deep motivation to stay connected with distant kin and non-kin and to preserve social and cultural
identities for their own sense of wellbeing, Vietnamese migrant grandparents are more likely to
improve their digital literacy to practise digital kinning (Baldassar & Wilding, 2020) and digital
homing (Wilding et al., 2022) than the time prior to their migration. Meanwhile, transitional
experiences are the outcome of the former mobility of grandparents, and these experiences can aid
them in building and maintaining social support networks when they are in Australia. The quality
of social support networks can affect the continuity, strengths, weaknesses, and disruption of
strong and weak ties in the way that more strong ties can reduce the quantity and quality of weak
ties, while more local ties can reduce transnational ties and vice versa (Granovetter, 1973; Scott,

2011), although more research is needed to explore this equation.

Impact of mobility on older-age wellbeing

In my dissertation, | argue that mobility has both positive and negative impacts on the older-age
wellbeing of Vietnamese migrant grandparents. As indicated by the literature, wellbeing comprises
both positive and negative senses and experiences, which Headey et al. (1984) define as well-being
and ill-being, respectively. The well-being experiences (pleasure and satisfaction) are more related
to personality traits of extraversion and optimism, personal competence, and the existence of social
support networks. In contrast, ill-being (worry, somatic complaints, and negative affect) is strongly
associated with a low sense of personal competence, unfavourable socio-economic and family
circumstances, and poor health (Headey et al., 1984). A sense of ill-being is most likely linked
with ‘dissatisfaction with one’s health and/or one’s material standard of living’ (Headey et al.,

1984, p.137).

In examining the transnational lived experiences of older Vietnamese migrants, the implicit and
explicit ways that mobility creates both negative and positive impacts on their older-age wellbeing
are discussed across the five findings papers in Part Two. Chapter Five discusses the digital
kinning processes that developed between participants and the researcher as a result of the COVID-

19 pandemic, which required the research and data collection processes to move online. The virtual
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interactions between participants and the researcher highlight the emotional and informational
support these processes could provide to grandparent participants (when they could build
additional social ties with the researcher). Moreover, by participating in the research, they received
more information about the aged care system (as shared by the researcher in the interviewing
process) in the host country. In these digital kinning processes, the research rapport between
grandparent participants and the researcher did not end when ethnographic interviews and
participant observation were complete. By contrast, they continue as a type of aftercare (Imperiale,
2022) in the research process, creating a sense of social bonding (Holland, 2012) for both migrant

grandparents and the researcher.

In Chapter Six, care visits are not explicitly analysed in connection with the older-age wellbeing
of grandparent visitors; however, in fact, they have brought emotional, informational, financial,
and practical support, which can greatly contribute to older Vietnamese migrants’ sense of
wellbeing and homemaking in their new living environments. As revealed by grandparent
participants, their migration for intergenerational care has brought both contentment (pleasant
feelings gained from care exchanges) and exhaustion (care burdens as a result of heavy loads of
intensive childcare and domestic tasks), which are manifestations of wellbeing and ill-being, as

mentioned above.

In Chapter Seven, the wellbeing of Vietnamese migrant grandparents is explicitly analysed
through their digital engagement processes. Accordingly, the roles of ICTs are analysed to explore
how digital literacy can aid the late life-course transitions of migrant grandparents through life-
course digital learning processes. These practices consequently contribute to improving the older-
age wellbeing of migrant grandparents through practices of digital kinning (Baldassar & Wilding,
2020) and digital homing (Wilding et al., 2022) to maintain kinship and social and cultural
identities that are at risk of loss in their transnational lives.

Chapter Eight focuses on analysing the social support networks of migrant grandparents and the
determinants that can affect the continuity, reduction, and disruption of these networks. Through
examining the social ties of older Vietnamese migrants, the paper indicates the diverse types of
local, distant, and virtual support networks that bring diverse sources of support, contributing to
the older-age wellbeing of migrant grandparents. Chapter Nine focuses on exploring Vietnamese
migrants’ perspectives on successful ageing, a framework that is closely linked with the concept

of wellbeing as theoretically reviewed in Chapter Three of the dissertation.
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As analysed in Chapter Nine, Vietnamese migrants’ viewpoints on successful ageing comprise
three main components: individual achievements (at the micro level), family fulfilments (at the
meso level), and social engagement and protection (at the macro level). Individual achievements
include five elements: good physical and mental health, self-care and independence, financial
security, personal expression, professional success, and longevity. Family fulfilments consist of
four elements: successful descendants, family harmony and happiness, intergenerational care, and
respect from descendants. Social engagement and protection encompass active social interaction,
social respect and care, accessible aged care services, and social security. Based on these three
components and their elements, | further analyse the ways in which mobility has affected

Vietnamese migrant grandparents’ older-age wellbeing in the transnational context.

Research findings indicate that, of individual achievements, professional success is the least likely
element to be impacted by mobility, as it is often linked to older migrants’ individual career
attainments prior to their migration. By contrast, five other factors are certainly influenced by
mobility. Robust mental health, as identified in Chapter Nine, helps promote good physical health
and bring a meaningful life to Vietnamese migrant grandparents. Therefore, migrant grandparents
with good mental health can continue to live a successful life despite their deteriorating physical
health. To sustain good mental health, the role of emotional, social, and family support is crucial
(Abbott etal., 2003; Tang & Xie, 2021). Besides, the mobility of objects (remittances, mail, emails,
and messages) across borders has now become easier with the assistance of advanced sciences and
technologies (railways and aeroplanes). Through this mobility, social, family, financial, and
emotional support can be provided to grandparents at a distance, even when they are not mobile
in person. Nonetheless, instrumental or proximate caregiving needs in-person presence—tthe
mobility of grandparents to join their transnational families overseas or the mobility of their
transnational family members back to the homeland to join left-behind grandparents. In fact,
migrant descendants (adult children and grandchildren) who are often busy with work and family
duties in the host country are only able to make occasional short-term visits to their parents in the
homeland to provide hands-on personal support. In this setting, the transnational mobility of
grandparents is a feasible solution to actualise proximate care exchanges. However, the existence
of the (im)mobility regimes (as discussed elsewhere in this chapter) is creating institutional
barriers for older migrants to join their transnational families to provide care for and be cared for

by their migrant descendants.
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Concerning self-care and independence, research findings show that thanks to lived experiences
gained from cross-cultural exchanges between the familism and collectivism that characterise
Vietnamese cultural life worlds and the individualism that is more typical of Australian cultural
life worlds, several Vietnamese migrant grandparents have experienced a shift in ideologies
regarding ageing and aged care practices in their late lives. In Vietnamese culture, families should
play a central role in providing aged care support for older people (Hoi et al., 2011; Long & Pfau,
2009; Thomas, 1999). Sending parents to institutional care or nursing homes is typically
understood as an adult child’s disloyal practice (Nguyen & Hoang, 2016). Vietnamese people
value the proverb: ‘The small child relies on his father; the older father depends on his adult child’,
which highlights the intergenerational care contract and the dependence of older people on their
adult children. However, seeing Australian practices of ageing and aged caregiving, many migrant
grandparents have developed new ideas about their own older age and living a life of independence
and self-care. Some of them even have growing intentions of moving to nursing homes when they
get frailer and cannot care for themselves. They believe that their adult children cannot take care
of them due to heavy workloads and family care obligations. The findings reveal that mobility has
played a role in shifting Vietnamese grandparents’ perceptions of ageing and aged care practices
that highlight personal choices and lifestyles around late-life transitions. These shifts, according
to adult migrant children and grandparents themselves, are positive because, in the future, the
family may not be the sole source of elder care for older Vietnamese people, especially when

people are increasingly mobile and resettling around the world.

Financial security is another dimension affected by mobility. In fact, one’s mobility is often driven
by socioeconomic reasons for better occupational opportunities as well as social mobility (changes
in socioeconomic position in society) (Heckman & Mosso, 2014). Thus, migrants, particularly
from the Global South to the Global North often gain higher income rewards from their
transnational mobility (Neidhofer et al., 2022; Seymour, 2018). As a member of a transnational
family, the financial security of migrant grandparents (in particular, those from the low socio-
economic segment) can be hugely impacted by the migration of their family members. In Chapter
Six, the research findings indicate that many Vietnamese grandparent participants try to engage in
mobility for transnational caregiving because they hope that their caregiving will be returned in
the form of financial support from their adult children when they age. In other words, mobility can

help facilitate practices of ‘generalised reciprocity’ (Lewinter, 2003; Sahlins, 1972), which can
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become a source of financial security for older migrants in their later lives. However, if
transnational mobility is constrained, intergenerational caregiving (unpaid care work and unpaid
home management performed by migrant grandparents for their migrant descendants) will not be
delivered. In this case, Vietnamese migrant grandparents believe that their migrant descendants

will not feel too obligated to provide them with financial support when they get older.

Moreover, there are potential disruptions to financial security that come with being a migrant
grandparent. One of these disruptions is that grandparents leave paid work in Vietnam to provide
unpaid care for their migrant adult children and grandchildren. Their depature may result in
disruptions in paying premiums for compulsory social insurance, which leads to future non-
entitlement to a retirement pension when reaching retirement age in Vietnam. Another disruption
is the grandparents’ inability to participate in paid work in Australia because their visitor visas do
not allow them to work during their overseas stay. For the grandparent migrants who are eligible
to work in Australia, it is hard for them to find suitable jobs as most of them cannot speak English
and/or do not have the work skills required by local employers. Some grandparents could find low-
paid manual jobs in farms, small grocery shops, factories, and so on; however, their short working
time (a few years before reaching the retirement age of 65 years) does not guarantee income for

their later lives from their superannuation.

Migrant grandparents’ financial security is also hugely impacted by high parent visa costs (mainly
experienced by grandparent migrants) and high healthcare costs (mainly experienced by
grandparent visitors). As revealed by the participants in my research sample, not all grandparent
migrants received full financial support when migrating permanently to Australia. Many of them
spent all their savings, including selling their houses and land in Vietnam, to pay for contributory
parent visa costs, sometimes sharing these costs with their adult children. Most grandparent
visitors received financial support from their adult children to pay for visitor visas, accommodation
in Australia, return air tickets, and healthcare insurance costs when visiting Australia (because
these costs are significantly lower than permanent parent visa costs, which most adult migrant
children could afford). However, healthcare costs (e.g., visiting specialists, optical, and dental
treatments) in Australia are generally unaffordable for both Vietnamese grandparent migrants and
visitors. Many of the grandparent participants stated that they had delayed their healthcare
treatments until they returned to or visited Vietnam and/or were heavily dependent on their adult

migrant children’s financial support for healthcare costs. Regarding personal expression, Chapter
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Nine reveals that this is a type of ‘motive’ for migrant grandparents to pursue a meaningful and
active life. Migrant grandparents’ personal expression includes hobbies such as reading books and
news, watching films and videos, and chatting with loved ones. However, due to language barriers,
most of them could not consume the media of the host country. Instead, they access and consume
homeland media products to support their wellbeing with the assistance of digital technologies and
new media. As such, the polymedia environment (Madianou & Miller, 2012) supports Vietnamese
migrant grandparents to continue their personal expression in their own language and culture,
contributing to the preservation of their social and cultural identities and assisting in the reduction
of feelings of isolation and loneliness during their sojourns and settlement processes in a new
foreign land. Despite the support of digital technologies and new media, living in a foreign country
but not being able to access information about that country in their own language poses them with
permanent constraints. Some grandparents revealed that they could not fully and freely participate
in discussing social, political, and economic issues that happen in Australia. Adult children,
friends, and neighbours who speak the same language (Vietnamese) are their main sources of
information for these issues. If adult children, friends, and neighbours do not share this information

with migrant grandparents, they cannot know about them.

Vietnamese migrant grandparents also face challenges in communicating with Australians who do
not speak Vietnamese. Some grandparents said that they used body language to communicate with
neighbours and people they passed on the street. Sometimes they could understand each other,
sometimes they could not. Several grandparents revealed that they could use machine assisted
translation tools (e.g., Google Translate) to address language barriers; however, only two
grandparent participants in my research sample could use these tools. Cultural differences are
another barrier that prevents Vietnamese migrant grandparents from free self-expression. They
disclosed that in Vietnam they could visit friends, relatives, and neighbours at any time they
wanted, even without informing them in advance that they would visit them, but in Australia, this
was not acceptable. Vietnamese grandparents are aware of the need to respect privacy in Australia
as it is their culture; however, they still feel ‘empty’ and ‘not close’ when visiting and living in

Australia.

Regarding longevity, according to Christensen and Vaupel (1996), it can be impacted by genetics,
the living environment, and lifestyle. While the genetic determinant is almost constant, the two

other factors, the environment and lifestyle, can vary. As revealed by both grandparent and adult
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child participants, Australia’s clean atmosphere, age-friendly environment, clean food, and
independent lifestyle can contribute to older people’s longevity. Most grandparent participants
revealed that they felt healthier and more comfortable when living in Australia. A female
grandparent confided that she used to have arthritic problems when living in Vietnam. She took
different medications to relieve symptoms every day, but they did not help much. Nevertheless,
when she moved to Australia to stay with her daughter’s family for two years, owing to her
everyday physical exercises and long walks, her arthritic problems disappeared. She also said that
thanks to emotional support from her daughter’s family, she felt more relaxed and assured during
her temporary stays. In the eyes of her distant friends and family members, she looked younger
and healthier after two years of living in Australia. This example demonstrates that different living
environments and lifestyles can generate different outcomes for the wellbeing of older migrants in
the transnational context. Despite those positive aspects, some grandparents in my research sample
revealed that they and their family members also faced some challenges accessing public health
care services. Apart from the high healthcare costs (as discussed elsewhere in this chapter), they
complained about long waiting times for access to the healthcare system. A male grandparent
confided that his son passed away some years ago because of stomach cancer. He revealed the
cancer was diagnosed too late for treatment because of the general practitioner’s (GP’s) inaccurate
diagnosis and delay in medical check-ups for his son. Another female grandparent complained that
she got a fever and felt sore and painful in her tummy for two days. She booked an appointment
with a GP, but then she had to wait for a week. When she went to see the GP, her symptoms had
almost completely resolved. The doctor gave her no medical check-ups, asked her to go home, and
only came back when she felt uncomfortable again. Some grandparents also complained about
care burdens, as they worked as full-time nannies and homemakers for their adult children’s
families. In Chapter Six, this care burden is explored in the case studies of five grandparents who
took most of the day for childminding, school pick-ups and drop-offs, cooking, gardening,
cleaning, and laundry, and they did not have much spare time for physical and mental health care.
All of these challenges have somehow affected the physical and mental wellbeing of Vietnamese

migrant grandparents.

On exploring the impact of the family fulfilment component in the successful ageing model of
Vietnamese migrants, all four factors, including successful descendants, family harmony and

happiness, intergenerational care, and respect from descendants, are influenced by mobility. As
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discussed in Chapters Six and Nine, transnational mobility is a source of intergenerational care,
bringing a sense of closeness, emotional support, a sense of purpose to life, fulfilment of cultural
expectations for care obligations, and satisfaction for both grandparents and their transnational
family members. Through these caregiving processes, family harmony and happiness are
reinforced when migrant descendants are better cared for in terms of practical and emotional
aspects. Besides, these caregiving processes can give grandparents a sense of grandparenting and
caregiving fulfilment, according to Vietnamese cultural norms. Grandparents’ engagement in
unpaid childcare and home maintenance for transnational families helps their adult migrant
children complete their studies, attain career achievements, and smoothly settle in the host country.
Consequently, affection, respect, and love are built between migrant grandparents and their
grandchildren, bringing a sense of satisfaction and pleasure for the grandparents as well as
supporting the healthy development of the younger generations. Nonetheless, the presence of
Australia’s immobility regime is causing significant negative impacts on migrant grandparents’
and adult migrant children’s family fulfilment, especially in sustaining family harmony and
happiness and intergenerational care. Although digital technologies and (distant and virtual) social
support networks could support the maintenance of family intergenerational relations at a distance
(Baldassar, 2006; Baldassar; 2007, Baldassar et al., 2007), proximate care and in-person visits are
critically needed in critical family and crisis events (e.g., birth, death, wedding, etc.), in particular
when grandparents get frail and sick and they really need hands-on personal care.

For the social engagement and protection component, the research findings demonstrate that
mobility has both negative and positive influences on migrant grandparents’ process of ageing
well. Regarding the negative side, because of language barriers, restricted physical local
movements due to a poor sense of navigation, and insufficient support from adult migrant children
in bringing grandparents for outings, migrant grandparents claimed that they did not have as much
social participation in the host country as expected. To address this limitation, they chose to sustain
social interactions in the virtual world using digital technologies. Some migrant grandparents use
digital technologies to participate in online praying hosted by local churches and pagodas, to
navigate places and spaces, and to address language barriers (Chapter Seven). Especially, several
grandparents claimed that digital technologies and new media enabled them to join virtual groups
of interest (cooking, home decoration) that are operated in their own homeland language

(Vietnamese), which greatly supported their sense of wellbeing when they were living overseas.
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Thus, mobility with the advancement of digital technologies has played a significant part in
reducing the sense of boredom, isolation, and loneliness during their sojourns and settlement
processes (Chapter Nine).

Regarding social respect and care, Viethamese migrant grandparents claimed that they felt socially
respected and cared for in Australia. Thanks to transnational mobility, they have opportunities to
experience a new age-friendly environment where public services are available and accessible to
aid older people’s independent and safe movement and living in the community. The migrant
grandparents believe that the social respect and aged care systems in Australia are better than those
in Vietnam because they are ‘standardised’ and follow a well-structured system. For this reason,

the age-friendly environment and facilities evoke a sense of older-age wellbeing (Chapter Nine).

In discussing the accessibility of aged care services and social security, migrant grandparents and
adult migrant children disclosed that, compared to Vietnam, Australia is more advanced, well-
organised, and affordable for aged care services and social security (Chapter Nine). These two
elements are the ‘motives’ for adult migrant children’s and migrant grandparents’ desires to
permanently or temporarily move to Australia. In a well-operated social safety net, older
Australians are one of the social groups eligible for free public health care services and age
pensions that secure a minimum standard of living (Whiteford & Angenent, 2002). These systems
and services are much better than those in Vietnam, where the social safety net and welfare system
are underdeveloped. Thus, older Vietnamese people who do not have a stable source of income
such as savings or retirement pensions predominantly rely on family support for eldercare and
financial security (Long & Pfau, 2009). Therefore, if older Vietnamese people can migrate
permanently to Australia to join their adult migrant children, they do not need to worry much about

financial security and eldercare services.

However, as mentioned elsewhere in this dissertation, permanent residency is highly conditional,
and not all older parents and their transnational families can meet the requirements. In a similar
vein, older-age wellbeing is greatly impacted by institutional factors or (im)mobility regimes. For
mobile grandparents (those with citizenship or permanent residency), mobility provides favourable
conditions for them to access Australia’s social safety net and functional aged care system.
Nevertheless, grandparent visitors who are restricted by (im)mobility regimes and local welfare
regimes easily become a disadvantaged and vulnerable group. When they fly back and forth to

engage in the care circulation process, they are often excluded by the social welfare regimes of
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both their home and host countries (Chapter Nine). The reason is that they are citizens of their
home country but temporarily live in the host nation. However, when they spend time overseas as
visitors, they are certainly not eligible for any public services, which often delays their access to

health care services (Chapter Six).

In particular, during times of crisis (the outbreaks of the COVID-19 pandemic), the impact of
mobility on the older-age wellbeing of Vietnamese migrant grandparents becomes clearer. The

next section of the chapter will examine the nuances of this impact.

Mobility and older-age wellbeing during the COVID-19 pandemic

As mentioned in Chapters Three and Five, this research was conducted during the COVID-19
outbreaks, which brought both constraints and benefits. On the one hand, the data collection was
impacted because in-person fieldwork was constrained by interstate lockdowns. The research
methods were then amended to include interviews and participant observation, both in person and
online. On the other hand, the pandemic brought unique opportunities for the researcher to examine
the impact of (im)mobility regimes on the wellbeing of older migrants.

Like all people in the pandemic, the grandparents participants, in particular the visitors, were
negatively impacted by the COVID-19 outbreaks physically, mentally, and financially. They were
trapped in Australia for almost three years between early 2020 and mid-2022 and could not return
to Vietnam or move to another country. They lived overseas with precarious feelings and anxieties
about visa expiration and extension, high risks of virus infection, and financial risks for themselves
and their transnational families if they were required to quarantine and/or needed hospitalisation.
Many of them had care duties such as caring for an old and sick mother (MP10)??, young
grandchildren (MP9), a ‘left-behind” home (MP6), or a business (MP5). The case study of Ms
Dang (MP2) below illustrates how (im)mobility regimes operated in the form of border lockdowns
during the COVID-19 pandemic (2020-2021) and significantly affected the lives of older

Vietnamese migrants.

Ms Dang is a 55-year-old Vietnamese grandparent visitor who temporarily relocated to Australia
twice between 2017 and 2021 to take on the primary caring role for her two young grandchildren
(aged 5 and 8 years old) while her daughter was doing a PhD. Her first one-year visit was between

22 MP + a number (MP10) is the code for migrant grandparents participated in the research.
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2017 and 2018. In late 2019, she paid the second one-year visit and planned to return to Vietnam
in late 2020 to continue her care obligations for her bedridden mother and then fly to Japan to
provide childcare and home care for her son’s family of two young grandchildren (aged 1 and 3
years old). However, the outbreaks of the coronavirus completely changed her mobility and

caregiving plans.

During the COVID-19 pandemic, Ms Dang’s wellbeing was heavily impacted. First, she was
extremely worried about a virus infection that might put her in quarantine in an unknown area. She
was scared of hospitalisation in a foreign country where she could not speak any English. If her
infection got worse, she felt nervous about death, which would have given her no opportunity to
say goodbye to her family members. Ms Dang felt anxious about high medical treatment costs that
could not be covered by her tourist health insurance and that would incur a financial burden on her
migrant daughter’s family. She also worried about her distant siblings, relatives, and close friends,
who were at high risk of getting the virus. Above all, she was anxious about her bedridden mother,
who might get the COVID-19 virus anytime, and she would not be able to say goodbye to her.

Because of the border lockdowns, Ms Dang’s mobility inside and outside Australia was
impossible. She spent most of her time at home caring for her two young grandchildren and
sometimes met some Vietnamese migrant grandparents nearby when the social distance
restrictions were loosened. She revealed that her main sources of mental support were from distant
kin and non-kin in Vietnam and Japan. She overcame her feelings of isolation, loneliness, and
boredom during the lockdowns and social distancing periods by practising digital kinning and
digital homing at a distance (Chapter Seven). Ms Dang has her own Facebook profile, which
helped her connect with the outside world and update her on the news from Vietnam and the news
about the COVID-19 virus in her own mother tongue. She also used digital technologies and new
media to consume homeland films, and video clips to reduce her feelings of boredom, isolation,

and loneliness during this time of crisis.

On the one hand, the immobility regimes during the COVID-19 outbreaks negatively affected Ms
Dang’s wellbeing. On the other hand, the mobility of digital technologies, information, and objects
(remittances, online chats, and messages) helped Ms Dang overcome emotional and informational
challenges over the two years of the outbreaks. Moreover, thanks to Australia’s lockdown policy,
Ms Dang and other temporary migrant grandparents could stay longer. This extension created both

benefits and challenges for grandparents and adult migrant children. While some grandparents
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could extend their visitor visas to continue performing care exchanges (MP1, MP6, MP8, MP9)
and enjoying intergenerational care from their migrant descendants in proximity (MP7, MP9),
several other grandparents were trapped in Australia and could not be mobile and so fulfil other
care obligations in their homeland (MP2, MP3, MP5, MP10, MP13, MP20). In particular, some
grandparents who were isolated at home for a long time increasingly felt uncertain and depressed
(MP10, MP17, MP12, MP18, MP21, MP22).

The effective (im)mobility regimes at the national and international levels during the COVID-19
pandemic were considered public health measures to control the spread of the virus across borders
(De Backer et al., 2022). These measures were understandable, as human lives and national
security could have been threatened by the pandemic. Notwithstanding, the border lockdowns and
reactions of different governments, including the Australian Government, towards migrants raised
public debates on discrimination and marginalisation. For instance, Australian Prime Minister
Scott Morrison publicly urged visitors and international students to ‘go home” at the start of the
pandemic in March 2020 (Gibson & Moran, 2020). Then Australia’s new Prime Minister Anthony
Albanese criticised this decision as ‘unwise’ as it gave migrants and visitors an ‘ill feeling towards

Australia’ (Yosufzai, 2022).

The analysis of a Vietnamese migrant grandparent case during the COVID-19 pandemic reveals
the priority of the Australian government in controlling the border to protect national interests.
During times of crisis, border control measures become stronger and clearer which means
globalisation and free mobility are not for everyone. Older migrants, who are depicted as the least
beneficial population, are often ‘left behind’ by this process. Nonetheless, as regulated by human
rights, they should not be excluded from the global moveability given their age. Moreover, as
analysed in this dissertation, they continue to play a salient role in supporting transnational families
and the national economies of receiving countries by engaging in reproductive labour (childcare
and domestic work) apart from providing other forms of emotional and financial support. Hence,
the international migration project needs to recognise and acknowledge the significant roles of

older migrants, including grandparents.
Conclusion

To conclude, in this chapter, mobility has been analysed as both contributing and hindering factors

to the late-life course transitions and older-age wellbeing of Vietnamese migrant grandparents.
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Although transnational mobility is increasingly restricted by border control measures taken by
receiving countries in the Global North towards older migrants from the Global South, science and
technology, dynamic systems, and social support networks continue to provide tools for older
migrants, including grandparents, to participate in a transnational life. In particular, digital
technologies and new media have enabled Vietnamese migrant grandparents to address a number
of barriers such as physical distance, language, and dispersed support networks to continue
transnational caregiving, maintain kinship, and adapt to their transnational lives through the
processes of digital kinning (Baldassar & Wilding, 2020) and digital homing (Wilding et al., 2022).
The research findings emphasise mobility has a great impact on late-life course transitions and
wellbeing of older migrants. Therefore, it should be paid a due attention in migration and ageing

research.
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CHAPTER ELEVEN

CONCLUSION. BRINGING MOBILITY, LATE-
LIFE COURSE TRANSITIONS AND WELLBEING
INTO AGEING AND MIGRATION RESEARCH

In the contemporary world, mobility is an inevitable phenomenon. Living in this context, older
people are increasingly impacted by the migration of their family members. Longing for a family
reunion, Vietnamese grandparents, like many other grandparents worldwide, have been engaging
in transnational mobility to practise transnational caregiving (Baldassar et al., 2007) and safeguard
their older-age wellbeing. These mobility experiences have an impact on their late-life course
transitions. This includes transitioning to retirement and into older age, which represents new
phases in the family life cycle where grandparents move from providing care to potentially
increasing states of dependency, from living in a local environment to residing in a transnational
context that is often unfamiliar to them. Despite their increasing frequency, these processes have

been overlooked in the ageing and migration literature.

With the aim of better understanding the impact of mobility on late-life course transitions and
older-age wellbeing, the dissertation examines and analyses the transnational lived experiences of
Vietnamese migrant grandparents in Australia by using three of the underpinning theoretical
dimensions of mobility. These include institutional variables ((im)mobility regimes),
technological elements (digital technologies), and social factors (social support networks), all of
which can either help or hinder older migrants’ transnational lives. These dimensions have a
significant impact on the practices of care circulation (Baldassar & Merla, 2014) (Chapter Six),
life-course digital learning (Chapters Five and Seven), and social support networks (Chapters
Seven and Eight), all of which contribute to late-life course transitions and the older-age wellbeing
of Vietnamese migrant grandparents (Chapters Nine and Ten). In this chapter, | will not be going
over the specifics of these impacts again since they are covered in great length in Chapter Ten.
Instead, in order to wrap up the dissertation, | concentrate on reviewing how the dissertation adds
to the body of knowledge on ageing and migration. The chapter then lists the limits of the research

and makes recommendations for future research trajectories.
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Contributions to the literature

Theoretically, the dissertation has contributed to the development and extension of a set of key
concepts and approaches that are needed to nuance the nexus between mobility, late-life course
transitions, and older-age wellbeing. First, the interrogation of caregiving practices engaged in by
Vietnamese migrant grandparents has highlighted the ‘informal care chains’ that underscore the
role of mobility as a care resource and the need for unpaid family care in migrant families to fill
the childcare gaps resulting from the high costs and deficits of the formal childcare system in
Australia (Chapter Six). The analysis of the informal care flows from the Global South to the
Global North in Chapter Six, using the care circulation framework (Baldassar & Merla, 2014),
helps extend the understanding of the global political economy of unpaid care that emphasises the
social relations of production and division of labour in transnational families (Yeates, 2005).
Contrary to the current political rhetoric of receiving governments that older migrants are
‘economic burdens’ and threats to the national welfare system (Braedley et al., 2019; Brandhorst,
2020; Brandhorst et al., 2021; Brandhorst et al., 2020), Vietnamese migrant grandparents (from
the Global South) have significantly contributed to transnational families as well as the national
and global care economies (Chapter Six) through the informal care they provide. However, their
roles and contributions are still invisible and unrecognised in national and global immigration and

welfare policies.

Second, the two key concepts of ‘digital kinning’ and ‘digital homing’ introduced by Baldassar
and Wilding (2020) and Wilding et al. (2022), respectively, have been further examined and
extended in Chapters Five, Seven and Eight of the dissertation. These chapters show how the
‘digital kinning’ concept is not only relevant to the practices and processes of care through the use
of digital technologies to configure and facilitate support networks (Baldassar & Wilding, 2020),
but it is also relevant to the methodological research processes of building and maintaining rapport
between researchers and participants in the online social research field (Chapter Five), a relatively
under-examined topic. In addition, the ‘digital homing’ notion is not only relevant to consuming
homeland media to preserve social and cultural identities (Baldassar et al., 2022), but can also be
extended to a number of digital practices that facilitate place-making (Riemsdijk, 2014) and
homemaking (Wilding et al., 2022) in the host country. In particular, the life-course digital learning

processes examined and conceptualised in Chapter Seven extend and nuance our understandings
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of the significant impact of mobility (digital technologies) on the life-course transitions and

wellbeing of Vietnamese migrant grandparents in their late-life migration.

Another theoretical contribution of the dissertation is the conceptualisation of at least three
typologies of local, distant, and virtual social support networks, drawing on the spatiality approach
by connecting the existing literature on social networks (Baldassar & Wilding, 2019, 2020;
Baldassar et al., 2017; Brandhorst, 2020; Burholt et al., 2018) with the research findings (Chapter
Eight). These networks are locally, distantly, and virtually configured by individuals and
organisations. In particular, as spatiality has been blurred by digital technologies, virtual social
support networks are classified into two sub-categories: local virtual and distant virtual forms.
That means digital technologies are used not only to maintain distant relations but also to
contribute to the expansion and maintenance of local ones. All of these support the existing
literature on the significant roles of digital technologies in facilitating the wellbeing of older
migrants across times and spaces (Baldassar et al., 2016; Baldassar & Wilding, 2020; Baldassar,
Wilding, & Worrell, 2020; Wilding et al., 2020).

In my view, the most significant theoretical contribution of the dissertation is the analysis of the
successful ageing framework (Chapter Nine), which is closely linked to the notion of older-age
wellbeing as identified in the extant literature (Chapter Two). This framework offers a conceptual
foundation for analysing the wellbeing of older migrants coming from culturally and linguistically
diverse (CALD) backgrounds. The framework of successful ageing, as understood and perceived
by Vietnamese migrants, comprises three main components: individual achievements, family
fulfilments, and social engagement and protection, all of which highlight how the
conceptualisation of older-age wellbeing is culturally driven and socially constructed. This emic
understanding of successful ageing incorporates the multiple self-defined and self-categorised
dimensions of older Vietnamese migrants situated in their transnational contexts. This emic model
does not align with the popular western ideology of successful ageing, which emphasises
individual choice, agency, and lifestyle (Rowe & Kahn, 1997) or medical aspects that have been
framed under the health and ageing policies pursued by the World Health Organisation since the
2000s (WHO, 2002, 2007, 2020). This suggests that evaluating and measuring older-age wellbeing
among different population groups living in different social, cultural, institutional, family, and
individual contexts leads to different empirical and theoretical implications. Understanding

Vietnamese older-age wellbeing in the context of mobility highlights the importance of their close
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relations (Chapter Ten). In summary, at the individual or micro level, except for the element of
‘professional success’, the other five factors (health, financial security, personal expression, self-
care and independence, and longevity) are all impacted by mobility. At the family or meso level,
all four factors (family harmony and happiness, successful descendants, intergenerational care,
and respect from descendants) are driven by mobility since, through mobility, kin relations can be
maintained in both the physical and virtual worlds (Chapters Six and Ten). At the societal or macro
level, active social interaction, accessible aged care services, social respect and care, and social
security are all related to mobility because with or without mobility, older people can or cannot
access social engagement, aged care services, social care, and financial support in the host and

home societies (Chapters Nine and Ten).

Regarding knowledge contribution and literature expansion, the dissertation provides empirical
findings on an under-examined ageing migrant population: Vietnamese grandparent visitors and
migrants. As identified in the literature review (Chapter One), researching older Vietnamese
migrants is rare; therefore, their transnational lived experiences have not been discussed much in
ageing and migration studies. This dissertation is considered exploratory research, providing the
audience with a glimpse into the transnational lives of Vietnamese migrant grandparents in
Australia. In addition, as identified in the literature review (Chapter Two), the nexus between
mobility, late-life course transitions, and older-age wellbeing is overlooked in ageing and
migration. This dissertation brings these three dimensions into a broader discussion, expanding
our understanding of the ways in which mobility can impact the transnational lives of older
migrants. In particular, the dissertation introduces an analytical framework clearly identifying the
connections between mobility, life course transitions, and the wellbeing of Vietnamese migrant
grandparents (see Diagram 5 in Chapter 10). This framework clearly indicates that mobility, which
both drives and is driven by institutional variables ((im)mobility regimes), technological elements
(digital technologies), and social factors (social support networks), can impact the transnational
lives of older migrants through the circulation of care, digital engagement, and the development
and maintenance of social support networks. The framework can be a source of theoretical

reference for future research on topics related to migration and ageing.
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Limitations of the dissertation

Although this dissertation has extensively examined the impact of mobility on life course
transitions and the older-age wellbeing of Vietnamese migrant grandparents, it has several
limitations that need to be acknowledged and that present opportunities for further research.

First, this research was conducted during the COVID-19 outbreaks. Therefore, in-person fieldwork
was not workable for all research participants due to social distancing requirements and border
lockdowns. In order to address this unexpected challenge, research methods were amended to
accommodate both in-person and online interviews and participant observation, enabling the
fieldwork cross borders without the need for travel or face-to-face interactions. Accordingly, two-
thirds of ethnographic interviews and participant observations were conducted online with the
assistance of digital technologies and new media. While the quality of online ethnographic
interviews was not different from the quality of face-to-face ethnographic interviews, as discussed
in Chapters Three and Five, the quality of online participant observations might differ from in-
person participant observations as | (the researcher) could not participate in the day-to-day
activities of research participants (Tedlock, 1991) during the observational period. This means
some of the participants’ real-life experiences might not be reflected in the detailed narratives of
the research case studies. | acknowledge this gap as a research limitation. Despite this limitation,
with the consent of research participants, | (the researcher) engaged in online chat with
grandparents and closely followed their online posts on their own Facebook profiles or the
Facebook profiles of their family members to collect online information by using netnography
(Kozinets, 2012). | also texted and called research participants after completing ethnographic
interviews as a form of research aftercare (Chapter Five), which helped facilitate the research
rapport, creating favourable conditions for further information to be collected if needed. Although
online participant observation was not a desirable method that | expected to use at the beginning,
it has been a feasible tool to conduct the research during the time of crisis (the global COVID-19

pandemic).

Second, this dissertation was designed in the format of a thesis by publication, focusing on selected
themes to be aligned with the themes of the special issue projects, book projects, and journals.
Although the research was conducted with 42 participants, the data collected from 20 adult migrant

children has only been used as supplementary information to enrich the analysis of the impact of
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mobility on the transnational lives of migrant grandparents. That means the perspectives of adult
migrant children are not the central analysis of the dissertation. Specifically, the research findings
of Chapters Five, Seven, and Eight are based on the research sample of 22 grandparent participants
(12 grandparent visitors and 12 grandparent migrants), while Chapter Six was built on the research
findings of 20 participants (10 grandparent visitors and 10 adult migrant children). Chapter Nine
was developed based on the research findings with 42 participants (22 migrant grandparents and
20 adult migrant children). The presentation of data findings in the dissertation focuses mostly on
the experiences of the grandparent migrants. In particular, the exclusion of adult migrant children’s
perspectives in three chapters (Chapters Five, Seven, and Eight) raises the possibility of
overlooking empirical findings about mobility, late-life course transitions, and the older-age
wellbeing through the lenses of younger transnational family members. | acknowledge this
limitation in the dissertation and intend to further explore the perspectives of adult migrant children
towards ageing experiences of themselves and their migrant grandparents in my future book

project.

Finally, this is a qualitative research project, which has its own limitations on generalisability
(Mwita, 2022). Although the research sample of 42 participants is adequate to write a thesis using
qualitative methods (ethnographic interviews and participant observation) (Boddy, 2016), it has
limits on generalisability and statistical representation for older Vietnamese migrants and older
migrants coming from CALD backgrounds. Hence, this research should only serve as a case study
of older Vietnamese migrants in Australia. The research findings should be a source of empirical

information contributing to the existing scholarship on ageing and migration.

Directions for future research trajectories

As identified in Chapters One and Three, this dissertation focuses on examining the transnational
lived experiences of Vietnamese grandparent visitors and migrants who are classified as ‘the-
follow-the-children’ migrants (King et al., 2017). Other existing typologies of older migrants
(people left behind by migration, affluent international retirement migrants, older economic
migrants, older return migrants, and ageing-in-place migrants) (King et al., 2017), as discussed in
Chapter One, are not the focus of the dissertation. Nevertheless, older Vietnamese people left
behind by migration (non-migrant grandparents) and ageing-in-place migrants (older refugees) are

the two other older groups whose late-life course transitions and older-age wellbeing are also being
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impacted by contemporary (im)mobility regimes (Brandhorst, 2020; Thapa et al., 2018). The
literature indicates that the left-behind grandparents are heavily affected by the migration of their
family members (Ariadi et al., 2019; Brown et al., 2012). Besides, the Vietnamese older refugees
have been identified as a more disadvantaged and vulnerable immigrant group than other older
immigrant communities in Australia because of diverse challenges and obstacles (including
language barriers, low educational attainments, low employment rates, clashes in cultural and
social norms, loss of status and self-confidence, isolation, and loneliness (Atwell et al., 2007;
DIAC, 2014; The Queensland Partners in Culturally Appropriate Care, 2009; SMRC, 2010; Steel
etal., 2002). Moreover, as identified in Chapter One, older Vietnamese economic migrants, despite
their current visibility in ageing and migration research, are also a migrant group that needs due
research attention. In order to explore the diverse impact of mobility on late-life course transitions
and the older-age wellbeing of Vietnamese migrants, it is recommended that future research focus

on these three older migrant cohorts.

Furthermore, the research findings from the scoping review on transnational grandparent migration
(Chapter Four) suggest that perspectives from multiple generations (grandparents, adult children,
and grandchildren) should be explored to provide an overall picture of the roles and contributions
of transnational migrant grandparents, the benefits gained, the challenges faced, and the strategies
needed in response. In my dissertation, the perspectives of adult migrant children were examined
and served as supplementary information for the analysis of mobility, late-life course transitions,
and older-age wellbeing; however, the perspectives of grandchildren were not examined. The
literature indicates that the perspectives of grandchildren living in transnational families can
provide additional data to nuance the important roles of migrant grandparents in transnational
families (Souralova, 2015). In future research trajectories, the perspectives of grandchildren should
be considered and included to construct a more comprehensive picture of the lived experiences of

migrant grandparents in transnational mobility.

Besdies, this is an exploratory study with two cohorts of older Vietnamese migrants (grandparent
visitors and grandparent migrants). For purposes of comparison and contrast, further research
should be conducted with older Vietnamese migrants living in other countries and territories. The

reason for this recommendation is that differences in living environments, institutional regulations,
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and cross-cultural exchanges may result in dissimilar perceptions of late-life course transitions and

older-age wellbeing.

Finally, yet importantly, I will consider conducting a longitudinal study to understand the ways in
which the migrant grandparents and adult migrant children currently studied may be impacted by
other later-life changes that affect their wellbeing and later-life perceptions (e.g., frailty and
growing up of their grandchildren), as well as the changes in visa conditions and the changes in
jobs of adult migrant children. It is also worth observing the ways in which technologies could

continue to play a role in their less active older age.

Concluding remarks

To conclude, this dissertation has explicitly addressed the impact of mobility on late-life course
transitions and the older-age wellbeing of Vietnamese migrant grandparents in Australia. The
research findings show that mobility that is shaped by (im)mobility regimes, digital technologies,
and social support networks acts as both facilitating and constraining factors in the transnational
lives of these older migrants. The analysis of the nexus between mobility, late-life course
transitions, and older-age wellbeing in these transnational contexts nuances our understanding of
the multidisciplinary characteristics of these three schools of scholarship and how they are
interrelated in practice to aid and constrain older migrants’ adaptation to a mobile and fast-
changing world. The analysis also indicates the complex relations of mobility and ageing, which
require multiple theories of sociology, anthropology, science and technology studies, cultural

studies, geography, and migration studies to be examined.

By bringing mobility, late-life course transitions, and older-age wellbeing into dialogue, the
dissertation exposes the diverse, under-examined dimensions of ageing and migration scholarship.
They include the salient role of information and communication technologies (ICTs) and new
media in researching older migrants at a distance, especially in times of crisis (the outbreaks of the
COVID-19 pandemic). ICTs and new media are acting as accessible and affordable tools in
supporting the transnational lives of older migrants through processes of digital kinning (Baldassar
& Wilding, 2020) and digital homing (Wilding et al., 2022). Digital technologies and digital
literacy have become indispensable devices, skills, and knowledge in the digital era, assisting late-
life course transitions and the wellbeing of older migrants through the expansion and maintenance

of their local, distant, and virtual support networks, as well as life-course digital learning. These
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practices have contributed to preserving older migrants’ social and cultural identities that are at
risk due to the challenges of late-life mobility in the form of isolation, loneliness, and boredom
that are caused by language barriers, poor navigational senses of places and spaces, and a lack of
diverse local support networks due to displacement. Moreover, the interrogations of (im)mobility
regimes and how these regimes have impacted older migrants’ transnational moveability affirm
the need for exploring their roles and contributions in the global informal care chains and the global
care economy. Older migrants, in the globalisation process, are at risk of being left behind and
receiving limited aged care resources due to the migration of their family members. Hence, they

should be counted and included in national and global migration policies.

Overall, the findings of this dissertation provide an original contribution to the growing field of
ageing and migration scholarship, providing research-based evidence to policymakers who often
undervalue the roles and contributions of older migrants in their national and international policy
projects. Grandparent migration should be recognised as a valuable source of transnational
caregiving, helping transnational families fully participate in the labour market to generate
incomes for the receiving societies. They also support the health and multicultural development of
future generations, assisting in stronger and better connections among nations to form a global
village. In receiving countries like Australia, where institutional childcare facilities are expensive
and insufficient, migrant grandparents’ childcare supports not only benefit transnational families
but also help reduce pressures on institutional care and contribute to increasing the labour market

participation rate.

The research findings also raise important questions about discrimination and marginalisation of
the migration policies in Australia and those of other countries in the Global North towards older
migrants (mainly from the Global South). These countries have treated the immigration of older
populations into their borders as ‘economic burdens’ and threats to their national welfare regimes
(Braedley et al., 2019). The coexistence of different types of temporary and permanent,
contributory and non-contributory visas for different groups of older migrants with different
socioeconomic backgrounds and ethnicities shows unequal treatment, creating a negative public
image of Australia’s migration policies. Thus, the Australian Government should revisit its
immigration strategies in an effort to include better awareness of the roles and contributions of
older immigrants, in particular migrant grandparents. The touted success of Australia’s skilled

immigration scheme is, in reality, unable to be solely successful without counting the contribution
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from family reunion, parent migration and visitor schemes. The Australian Government should
not only take advantage of young skilled migrants and ignore their overseas parents, who have
invested all their efforts, time, and money in building skilled labour for the Australian Government.
This thesis demonstrates that if the Australian Government creates favourable conditions for parent
immigration, younger skilled immigrants will be better supported to contribute to the development

of the Australian national economy.

Another recommendation that the dissertation wants to make is relevant to the successful model
perceived by Vietnamese migrants. Currently, the Australian federal and local governments have
been directing their ageing policies and interventions towards the active and healthy ageing
frameworks introduced by the World Health Organisation (Department of Health and Aged Care,
2021; Queensland Government of Health, 2022; Victoria Department of Health, 2018). However,
as analysed in Chapters Nine and Ten, the healthy and active approaches can ignore Vietnamese
migrants’ practical expectations for support as they age. Vietnamese migrants’ notion of successful
ageing conceptualised in this dissertation highlights its socially and culturally relevant construct,
emphasising the role of family in supporting older parents emotionally, financially, socially,
informationally, and practically to age well. Therefore, future Australian ageing policies targeting
older migrants, in particular the Vietnamese migrant population should take into account the social
and cultural aspects as well as individual experiences and family roles to design culturally relevant

ageing and aged care support schemes.

Finally, yet importantly, older Vietnamese migrants are an understudied population, not only in
Australia but also in other receiving contexts. As identified in Australia, Vietnamese diasporas,
especially older migrants, are listed as one of the most disadvantaged and vulnerable groups
(Queensland Partners in Culturally Appropriate Care, 2009; Southern Migrant and Refugee
Centre, 2010) that need close research and policy attention to design feasible intervention
programmes to support them. Therefore, further research is recommended to be conducted with
this population in different national contexts to provide a nuanced and diverse picture of their late-
life course transitions and older-age wellbeing. The related research dimensions that are
encouraged to be examined include religious beliefs and practices, gender, social mobility,
experiences in accessing aged care services, and perceptions of housing and living environments

in the host country.
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APPENDIX A

Demographic questionnaires

# Question Answer

1 Full name (will be coded in number later)

2 Place of birth (Name of country)

o Gender (Male/Female/Other)

4 Year of birth (Calendar)

5 Educational attainment

6 Retired/ working (what job?)

7 If retired, where and when?
(Year and name of the country)

8 Number of children (girls/boys)

9 Year arrived in Australia

10 | Reason for migration

11 With whom or alone (adult children, partner, friend...)

12 | Type of visa

e Languages spoken (Vietnamese, English, Chinese, or others...),
fluent in English or not?

14 Type of current living? (in residential care centre/living with adult
children or partner/ independent living)

15 Any disability? (hearing, physical, visual)

16 Place where your family is residing? (same city in Australia/other
city/state in Australia/overseas (what country)

17 Membership in any type of (local/virtual/distant) support networks?

18 Use and knowledge of any type of new media?

(Smart Phone, Tablet, social networking sites, online forums, etc.)
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Biéu théng ké thdng tin c& nhan caa ngwdi cao tudi va con trai/gai caa ho

STT Thong tin can héi Cau tra loi

1 Tén day du (s& duoc ma hoa bang s6 khi nhap di liéu)

2 Noi sinh (tén quoc gia)

o Gi6i (nir/nam/khac)

4 Nam sinh (ndm duong lich)

5 Trinh d6 gido duc

6 ba nghi huu/dang lam viéc (viéc gi?)

7 Néu nghi huu, 6ng/ba nghi huu ¢ dau va khi nao?
(ghi rd nam va tén ctia qudc gia bat dau nghi huu)

8 S6 luong con hién cé (nit/nam)

9 Nim di cu sang Uc

10 Ly dodicu

11 | Di cu véi ai hay mot minh (véi con cai, chong/vg, ban...)

12 Loai thi thyuc (visa) xin dé sang Uc

iz Ngbn ngir dang sir dung (tiéng Viét, tieng Anh, tiéng Hoa, ... ngon
ngit khéc), co sir dung tiéng Anh tét khong?

14 | Dangsong ¢ dau? (tai nha dudng 30/ song véi con cai hoic
chdng/vgl séng mot minh)

15 | C6 dang gip kho khan gi lién quan dén nghe, nhin, stic khoe thé
chat khong?

16 Cho biét noi ma gia dinh 6ng/ba/anh/chi dang sinh s6ng? (cling
thanh phd/Bang ¢ Uc/ khac thanh phd/ Bang ¢ Uc/ ¢ nuéc ngoai
(nudc nao)

17 | Ong/ba, anh/chi c6 I thanh vién ciia bat ky mang lugi ho tro
ngudi cao tudi nao khong (& Uc, trén mang hoic & noi khac)?

18 | Ong/ba, anh/chi c6 sir dung va hiéu biét vé bat ky loai hinh

phuong tién truyén thdng hién dai nao khdng?
(dién thoai thong minh, may tinh bang, cac trang mang x& hoi, ca
dién dan trén mang, ...)
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APPENDIX B

Interview schedule: migrant grandparents together

with their adult migrant child

Ice-breaking

e Self-introduction of the research and briefing on the research.

e Letresearch participants to introduce themselves and consent to participate in the research.
Background information

Living Arrangements

e Please tell me about your living arrangements?

+ Are you living together in a house or independently in two different houses?

+ What type of dwelling? (Owned house/ owned unit, rented house/ rented unit...)
e How do you feel about your current living arrangements?

¢ Do you have any expectations / concerns with your current living arrangements?
Migration History

e Whydid you decide to migrate to/ visit Australia? (ask both older parent and his/her adult
child)

e Have you migrated here together or at different time? When did your adult child come
here? And when did you come here?

e How did you migrate here?

e What type of visa did you apply for migrating to Australia? (ask both older parent and
his/her adult child)

Settlement experiences

e How have you felt since you migrated here? (ask both older parent and his/her adult child)
e What is the best/least thing you like when migrating/living in Australia? (ask both older
parent and his/her adult child)
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Experience of ageing in Australia

Of older parents

Were you old when you migrated to Australia?

What is it like growing older in Australia?

How is it different to growing older in Viet Nam?

How do you feel when you are living on your own/with your children/with your partners/
in residential facilities?

What are challenges and good things?

Would you like to go back to Viet Nam to spend your old age there? Why or Why not?
Overall, to what extent are you satisfied/dissatisfied with your current living

arrangements/life?

Of adult children

What is it like having your parent(s) grow old in Australia?

How is it different to growing older in Viet Nam?

What are challenges and good things?

How do you feel about your parent’s life in nursing home or in your home?

How would you feel if your parent wants to spend their old age in Viet Nam or other places

other than Australia?

Experience of local aged care in Australia

From older parents

Do you know/access any local aged care services in Australia? If yes, please name all of
them? If no, please tell me why you have not accessed/ known any local aged care
services?

How do you assess the quantity and quality of local aged care services?

What are the s/facilitators you face in access to/ searching information about those local
aged care services?

How do you address those obstacles?

Overall, what kinds of local support services are good to you? Why?
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From adult children

Do you know/access any local aged care services for your parents in Australia? If yes,
please list all of them? If no, please tell me why you have not known/accessed any local
aged care services?

How do you assess the quantity and quality of local aged care services?

What are the obstacles you face in access to those local aged care services for your parents?
How to you address those obstacles?

What kinds of local support services are good for your older parents? Why?

Expectations and wishes for ageing and aged care services in Australia

Of older parents

What do you expect when you get older?
What is the thing that you expect to do most now? Why?
What are the things that you want to change to improve aged care services for Vietnam-

born people?

Of adult children

What do you expect when your parent gets older?
What is the thing that you expect to do most for your parent? Why?
What are the things that you want to change to improve aged care services for Vietnam-

born people?

Huwéng dan phéng van ban ciu tric véi ong/ba di cw va con trai/ con gai gai cia ho?

Lam quen trwéc khi phéng van

Nghién ciru vién tu gioi thiéu vé ban than va cung cip thong tin vé nghién ctu cho nguoi
tham gia nghién cuau.
Ngudi tham gia nghién ctiu gioi thiéu vé ban than va néu bat ky cau hoi nao lién quan dén

nghién ciu, khang dinh ddng y tham gia tra loi phong van.

Théng tin chung

2 Thyr tu c4c cAu hoi 6 thé bi thay ddi, phu thudc vao dién bién cia cudc phong van, tuy nhién tat ca cac cau hoi
liét ké trong hudng dan nay can duogc hoi toan bé.
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Hoan cdnh séng

e Mong 6ng/ba, anh/chi chia s¢ vé hoan canh séng hién nay cua ban than?
+ Ong/ba, anh/chi dang sbng chung cting mot nha hay séng riéng & hai nha khéc
nhau?
+ Xin hay cho biét loai nha ma dng/ba, anh/chi dang séng (nha/can ho riéng, nha/cin
hé thué, ...)?
o Ong/ba, anh/chi cam thiy thé nao vé hoanh canh séng hién nay cia minh?
e Ong/ba, anh/chi c6 mong muébn/quan tam cu thé gi vé hoan canh sbng hién nay cua ban

than?
Qua trinh di cw

e Visao 6ng/ba, anh/chi lai quyét dinh di cu/ dén tham sang Uc? (hoi ca ngudi cao tudi va
con cai cua ho)

e Ong/ba, anh/chi di cu sang Uc cung nhau hay ¢ nhiing thoi diém khéc nhau? Khi nao
anh/chi qua day? Khi nao 6ng/ba qua day?

e Ong/ba, anh/chi di cu qua day bang cach nao?

e Loai hinh visa (thi thyc) ma 6ng/ba, anh/chi xin dé di qua Uc?
Qud trinh dinh cu/ ¢ Uc

e Ong/ba, anh/chi cam thay cudc séng ctia minh thé nao tir khi minh di cu qua day?
e Ong/ ba, anh/chi thich/ghét diéu gi nhat khi di cu dén va sinh séng ¢ Uc?
Trai nghiém veé tudi gia & Uc
Cua ong/ba di cw
e Khi di cu sang Uc, 6ng/ba di gia chua?
o Ong/ba thay ban than trai qua tudi gia ¢ Uc thé nao?
e Trai qua tudi gia & Uc khac gi voi viéc trai qua tudi gia ¢ Viét Nam?
o Ong/ba cam thay thé nao khi séng mot minh/ séng cling con céi/ song véi vo, chong/ song
& nha dudng |40/ séng mot minh?
e Ong/ba gap phai nhitng kho khan/ thuan 10i gi khi trai qua tudi gia ¢ Uc?
e Ong/ba c6 mudn qua tro lai Viét Nam dé trai qua tudi gia & d6 khéng? Vi sao c6? Vi sao
khang?
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Nhin chung, 6ng/ba c6 hai 1dng/khéng hai 1ong véi cudc sdng/ méi trudng song hién tai

cua minh khéng? Vi sao?

Ciia con céi cua ong/ba di cuw

Anh/chi thiy thé nao khi anh chi c6 b me dang trai qua tudi gia & Uc?

Anh/chi thay trai qua tudi gia & Uc khac véi trai qua tudi gia ¢ Viét Nam nhu thé nao?
Anh/chi cd thé cho biét nhitng thuan loi va kho khin ma anh/chi gap phai khi bd me anh/chi
trai qua tudi gia & Uc khong?

Anh/chi cam thay thé nao gi khi b me anh/chi séng ¢ nha dudng 140/ séng & nha anh chi/
séng mot minh?

Anh/chi cam thay thé ndo néu bd me anh/chi mudn tro lai Viét Nam hodc dén mot noi

khac dé trai qua tudi gia o do?

Trai nghiém vé chiam séc tudi gia ¢ Uc

Cua ong/ba di cuw

Ong/ba c6 biét/ da tirng tiép can bat ky dich vu cham séc nguoi gia ndo & Uc hay chua?
Néu da tirng, xin hay liét ké tt ca cac dich vu ma ong/ba di ting sir dung? Néu chua, xin
hay cho biét vi sao dng/ba chua tiring biét hoic tiép can céc dich vy hién c6 & Uc?

Ong/ ba danh gia thé ndo vé chit luong va s6 lwong dich vy hién ¢ ¢ Uc?

Ong/ba gap nhing thuan loi/ kho khin gi khi tiép can/tim kiém théng tin vé céc dich vu
noi trén?

Ong/ba di khic phuc nhimg khé khan, trd ngai d6 nhu thé nao?

Ong/ba nghi nhitng loai dich vu hd tro ndo hién nay ¢ tét cho 6ng/ba khdng? Vi sao?

Ciia con céi cua ong/ba di cw

Anh/chi c6 biét/ tiép can bat ky dich vu chiam séc tudi gia nao danh cho bé/me anh chi
chua? Néu biét, xin hay liét ké tat ca cac dich vy d6? Néu khong biét, anh/chi cho biét vi
sao anh chi khong biét/ chua tirng tiép xuc véi cac dich vu cham soc d6?

Anh/chi danh gia thé ndo vé chat luong va sb luong dich vu hién c6 ¢ Uc?

Anh/chi gap nhiing thuan loi/ kho khan, tré ngai gi khi tiép can/tim kiém thdng tin vé cac
dich vu néi trén cho b me anh chj?

Lam thé nao dé anh chi khic phuc nhitng tré ngai néu trén?
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e Anh/chi cho biét nhitng loai dich vu hd trg nao hién nay tét cho bd/me anh chi? Vi sao?
Mong muén va nhu cau veé tudi gia va dich vu chiam séc ngudi gia & Uc
Cua ong/ba di cw

e Ong/ba c6 mong mudn gi & tudi gia?

e Hién nay dng/ba c6 mong mubn gi can duoc thuc hién nhit? Vi sao?

e Ong/ba muén thay doi nhitng yéu té va diéu kién gi dé co thé hd tro 6ng/ba va nhing

ngudi cao tudi Viét Nam khac & Uc tiép can cac dich vy chim soc tudi gia tot hon?

Cua con cai cua 6ng/ba di cw

e Anh/chi c6 mong muén gi khi bd me anh/chi cao tui?

 Diéu gi ma anh/chi mong muén nhat cho bd me minh hién nay? Vi sao?

e Anh/chi mudn thay d6i nhirng yéu t6 va diéu kién gi dé c6 thé hd trg bé me anh/chi va

nhitng ngudi cao tudi Viet Nam khéac & Uc tiép can cac dich vu cham séc tudi gia tot hon?
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APPENDIX C

Interview schedule: migrant grandparents

Ice-breaking

Self-introduction of the research and briefing on the research.

Let participant to introduce himself/herself and consent to participate in the research.

Life histories

Have you lived in Perth/Melbourne? If no, please list the other places that you used to live?
Tell me about your life before you come here (Perth/Melbourne)?

Tell me about your current life in Perth/Melbourne?

Can you speak English? If yes, is it sufficient enough for daily communication? If no, how
do you contact other people in communities?

What other languages other than English and Vietnamese can you speak? Are those

languages helpful to you in daily life?

Transitions to new living environment/life in Perth/Melbourne, Sydney in Australia

What has it been like to grow older here? (mainly ask parent migrants)

What has it been like to visit and stay in Australia for several months/years? (mainly ask
parent visitors)

How do you compare life here (in Australia) with life in your home country or other places?
Has this been a big change for you? Why or Why not?

What were some of the changes since you came here?

What things have stayed the same?

What are the things you like most/least about ageing in Australia?

What are the things you like most/least when living on your own/with your children/in the

residential facilities?

Beliefs in children’s responsibilities for caring their older parents

How do you define “filial piety”?

What should adult children do to care for and help their older parents?
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What do you think of living with your adult children (incl. grandchildren) in the same
house?

Have your grandchildren taken care of you or conversed with you regularly?

What can you do to help your adult children and/or grandchildren when you are/are not
living with them? Please list all the ways that you can help them?

To what extent are you satisfied with your adult children’s and grandchildren’s care for
you so far?

Do you have any intention of going to residential facilities now or in the future? Why or
Why not

How do you feel about moving to a nursing home or residential care facility in the future?

What is your plan for your future?

Social world, social life and social support (before and after migration)

How have your social and support networks changed since you migrated here
(Perth/Melbourne)?

Who do you have daily/weekly/monthly/yearly contact with? (Please list all the relevant)?
Why do you have daily/weekly/monthly/yearly contact them? What are their relationships
to you? How close are your relationships with them?

What do you often talk about with those people when you contact them?

Who are other people you meet with? What is their relationship to you? What is the purpose
of that contact?

How do you contact other people? How are you meeting them? what kinds of social media
(for instance, Facebook, Zalo, Twitter...) are you using?

Who organises your clothes if you need anything new? Haircuts? Beauty therapy? Please
tell their name, relationship with you, where located?

Who often visits you or you often visit? Please tell their name, relationship, where located,

frequency, means of communication?

Relationship to technologies and new media

How do you feel about new media? (For instance, smartphones, tablets, virtual worlds,
website games, etc.)
How do you compare new media with old ones (TV, radio, newspapers, cinema, films ...)?
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Do you have a phone/ what kind of phone? How do you use it?

Do you have access to the Internet? Have you ever used/regularly used it?

Are you using Facebook/Skype/Twitter/Zalo or other sites? If yes, who with? Why? How
often? Where? How do you feel about these?

Do you use the television? Read Newspapers? Watch Films? Listen to Music and/or Radio?
Do you speak to any one the phone/by Skype/Zalo/with SMS text? If yes, please tell their
name, relationship, where located, frequency?

Is there anyone in the community other than family with whom you keep in regular contact?
Please tell their name, relationship, where located, frequency, means of communication?
Is there anyone outside of Australia with whom you have regular contact? Please tell their
name, relationship, where located, frequency, means of communication?

If you have problems with your care, from whom do you seek advice? Please tell their
name, relationship, where located, frequency, means of communication?

What kind of further support do you need to better use technologies and new media for

your ageing and access to aged care services?

Assessment of current international and Australian aged care policies and aged care services

Have you ever heard of the terms such as successful” ageing, “active” ageing, “friendly
ageing”, and “healthy ageing”? What do you know and think of them?

How do you assess/evaluate Australia’s current aged care system and policy?

What are your further recommendations to improve Australia’s current aged care service

system and/or policies to better support older migrants, especially those from Vietnam?

Huwéng dan phéng van ban ciu tric véi 6na/ba di cu?t

Lam quen trwéc khi phéng van

Nghién ciru vién tu gioi thiéu vé ban than va cung cip thong tin vé nghién ctu cho nguoi
tham gia nghién cuau.
Ngudi tham gia nghién ctu gioi thiéu vé ban than va néu bat ky cau hoi nao lién quan dén

nghién ciu, khang dinh ddng y tham gia tra loi phong van.

24 Thir ty c4c cAu hoi c6 thé bi thay d6i, phu thudc vao didn bién caa cudc phong van, tuy nhién tat ca cac cau hoi
liét ké trong hudng dan nay can duoc hoi toan bo
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Céau chuyén cugc doi

o Ong/ba ludn séng & Perth/Melbourne/Sydney? Néu khong, xin hay liét ké tat ca nhimg noi
ong/ba tirng séng?

o Onglba cd thé ké vé cudc sdng cua dng/ba trude khi dén Perth/Melbourne/Sydney khong?

o Ong/ba cb thé ké vé cude sdng hién nay caa Ong/ba & Perth/ Melbourne/Sydney khdng?

e Ong/ba c6 noi duogc tiéng Anh khong? Néu cd, kha nang ngdn ngit cia 6ng/ba co du dé
giao tiép hang ngay khong? Néu khdng, dng ba giao tiép véi nguoi khac nhu thé nao?

e Ngoai tiéng Anh va tiéng Viét, 6ng/ba c6 thé noi thém dugc ngdn ngit nao nira khéng?
Viéc néi dugc ngdn ngir d6 cé giup ich gi trong cudc song hang ngay caa dng/ba khéng?

Qua trinh sinh séng & mét méi trudng méi, cudc song méi & Perth, Melbourne, Sydney

o Ong/ba thay viéc trai qua tudi gia ¢ Uc thé nao? (hoi ngudi cao tudi da dinh cu ¢ Uc)?

e Ong/ba thiy viéc dén tham va ¢ lai Uc vai thang/ nam & Uc thé nao (hoi ngudi cao tudi
chi dén tham va & lai Uc mot thoi gian sau d6 tro lai Viét Nam hoic di noi khac).

e Ong ba so sanh thé nao giira cugc séng & Uc véi cude séng & Vit Nam hay nhimg noi
khac?

e Viéc di cu dén Uc c6 phai 1a mot thay doi I6n trong cudc séng ciia 6ng/ba khdng? Vi sao
c6? Vi sao khong?

e Hay ké vé mot vai thay d6i ma 6ng/ba da trai qua ké tir khi qua day?

e Hay ké vé nhitng diéu ma ong/ba cho 1a khong thay d6i?

e Hay cho biét nhirg diéu ma 6ng ba thich/khéng thich nhat vé tudi gia ¢ Uc?

e Hay cho biét nhitng diéu ma dng ba thich/khong thich nhat khi séng mot minh/ séng véi

con céi/ song tai nha dudng l30?
Quan diém vé trach nhiém ciia con cai trong chim séc bé me cao tudi

e Theo 0ng/ ba, thé nao 13 “hiéu thao™?

e Con cai nén lam gi dé chiam soc va gitp d& bd me cao tudi caa minh?

o Ong/ba nghi gi khi sbng cling con céi va cac chau?

e Céc chau cua 6ng/ba c¢6 cham soc va thuong noi chuyén vai éng/ba khong?

o Ong/ba hién nay c6 giup duoc gi cho con céi va cac chau khi song ciing/ khdng séng cling
khong? Xin hay liét ké tat ca nhirng cach thirc/ viéc ma ma dng/ba c6 thé giup d& con céi

va cac chau?
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Ong/ba c6 cam thay hai long véi viéc cham soc hién nay cia con cai va cac chau ddi véi
minh khéng? Vi sao ¢6? Vi sao khong?

Ong/ba ¢ ¥ dinh trai qua tudi gia & nha dudng 140 khong? Vi sao c6? Vi sao khong?
Ong/ba cam thay thé vé viéc chuyén dén sdng ¢ nha dudng 140 hoic trung tim cham soc
nguoi gia trong tuong lai?

Ong/ba co du dinh/ ké hoach gi cho thoi gian sip téi khéng?

Cudc séng hién nay va sw hd tro tir x4 héi (trwée va sau khi di cu)

Céc mang ludi x& hoi va hd tro ciia 6ng/ba thay ddi thé nao ké tir khi 6ng ba di cu dén Uc?
Ong ba thuong lién lac vai ai hang ngay/ hang tuan/hang thang/ hang nam (xin hay liét ké
tat ca nhitng nguoi 6ng ba thuong lién lac theo tirng tan suat néu trén?

Vi sao 6ng/ba lai lién hé véi nhitng ngudoi trén hang ngay/ hang tuan/ hang thang/ hang
nam? Nhiing ngudi trén c6 quan hé gi véi ong/ba? Quan hé dé than thude dén mic nao?
Nhitng noi dung ma 6ng/ba thuong trao d6i voi nhitng ngudi néu trén khi lién lac 1a gi?
Khi & Melbourne/ Perth, 6ng/ba thuong gap go ai? Ho ¢6 quan hé gi voi 6ng/ba? Ong/ba
thuong gap go ho vi muc dich gi?

Ong/ba thuong lién lac voi nguoi khac bang cach nao? Ong ba gap ho bang cach nao?
Ong/ ba thudong st dung phuong tién truyén théng xa hoi nao (vi du, Facebook, Zalo,
Twitter...?) dé lién lac véi nhitng ngudi trén?

Ai 12 ngudi thudng mua/tang quan 4o cho dng/ba néu dng/ba can quan 4o mai? Tuong ty,
ai gitip/dua 6ng/ ba dua di cit toc? Bi lam dep hoic chita bénh? Ong/ba cd thé cho biét tén
ngudi d6, quan hé voi ong/ba? Ngudi d6 dang song ¢ dau? Cé gan dng/ba khdng?

Ai thuong dén tham 6ng/ba hodc ong/ba thuong viéng tham? Hay ké tén, mbi quan hé, noi

&, tin suat ghé tham, phuong tién lién lac cia 6ng/ba véi ngudi d6?

Mdi lién hé véi cong nghé va cac phwong tién truyén thong hién dai

Ong/ba c6 cam nghi gi vé cac phuong tién truyén thong hién dai hién nay (vi du nhu dién
thoai thdng minh, may tinh bang, cac thé giéi 4o, cac tro choi trén mang, v.v.)

Ong ba c6 thé so sanh cac phuong tién truyén thong hién dai véi cac phuong tién truyén
thng 6ng/ba van sir dung (vi dy, vd tuyén, dai, bao, rap chiéu phim, phim,...)?

Ong/ba co dién thoai khong/ Loai dién thoai nao? Ong/ba sir dung dién thoai nhu thé nao?

320



Ong/ba c6 sir dung Internet khong? Ong/ba di ting sir dung hodc thuong xuyén sir dung
Internet khéng?

Ong/ba co sir dung Facebook/Skype/Twitter/Zalo hoic cac phuong tién truyén thong xa
hoi khac khdng? Néu c6, Ong/ba sir dung chiing dé lién lac véi ai? Vi sao? St dung thuong
xuyén khoéng? O dau? Ong/ba co cam nhan thé nao khi sir dung cac phuong tién nay?
Ong/ba ¢ sir dung vo tuyén? Doc béao? Xem phim? Nghe nhac va/hoic nghe dai khong?
Ong/ba c6 néi chuyén véi ai qua dién thoai/ qua Skype/ qua Zalo/ hoic nhin tin khdng?
Néu cd, 6ng/ba c6 thé ké tén ngudi o, mbi quan hé cua ngudi d6 véi ong ba, ngudi d6
dang sdng & dau? Ong ba c6 lién lac thuong xuyén khdng?

Trong cong dong 6ng/ba dang séng, trir nhimg ngudi trong gia dinh, ai 1a ngudi ma dng
ba thuong xuyén giir lién lac? C6 thé noi cho toi biét tén ngudi d6, mdi quan hé véi ong
ba, ngudi d6 dang sdng & du, lién lac c6 thuong xuyén khong? Phuong tién lién lac 1a gi?
Ong/ba c6 thuong lién lac véi ai ma dang khong song & Uc khdng? C6 thé noi cho toi biét
tén nguoi 6, mbi quan hé véi 6ng ba, ngudi d6 dang séng & dau, lién lac c6 thudng xuyén
khong? Phuong tién lién lac la gi?

Néu 6ng/ba gap cac véan dé lién quan dén cham soc, dong/ba thuong lién lac véi ai dé tim
loi khuyén? C6 thé néi cho toi biét tén nguoi d6, mdi quan hé véi dng ba, ngudi d6 dang
séng ¢ dau, lién lac c6 thudng xuyén khong? Phuong tién lién lac la gi?

Ong/ba can cd hd tro gi thém dé co thé sir dung cac cdng nghé hién dai va phuong tién
truyén thdng méi nham hd tro cho tudi gia cling nhu viéc tiép can cac dich vu cham soc

ngudi cao tudi khdng?

Panh gi cac chinh sach va dich vu chiam séc nguoi cao tudi hién nay & Uc va trén thé giéi

Ong/ba da bao gid nghe vé cac cum tir nhu tudi gia “thanh cong”, tudi gia “ning dong”,
tudi gia “than thién”, tudi gia “khoe manh”? Ong/ba nghi biét va nghi gi vé cac chinh sach
hién nay lién quan dén cac cum tir trén?

Ong/ba co danh gia thé nao d6i véi cac hé thdng va chinh sach cham soc hién nay cua Uc
danh cho ngudi cao tui?

Ong/ba c6 khuyén nghi gi nham cai thién hé thong cham soc nguoi cao tudi hodc/va chinh
sach danh cho nguoi cao tudi caa Uc nham hd trg nguoi cao tudi di cu, dic biét 1a nhiing

ngudi dén tir Viét Nam?
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APPENDIX D

Interview schedule: adult migrant children

Ice-breaking

e Self-introduction of the research and briefing on the research.

e Let research participant to introduce themselves and consent to participate in the research.
Life histories

e Have you always lived in Perth/Melbourne/Sydney? If no, please list the other places that
you used to live?

e Tell me about your life before you came here (Perth/Melbourne/Sydney)?

e Tell me about your current life in Perth/Melbourne/Sydney?

e What is your current job? And how good is it?

e Canyou speak English? Is your English sufficient for your daily and work communication?
Transitions to new living environment/life in Perth/Melbourne/Sydney in Australia

e What has it been like when living and working here?

e How do you compare the life here (in Australia) with the life in your home country or other
places?

e Has your migration to Australia been a big change for you? Why or Why not?

e What are some of the changes since you came here?

e What things have stayed the same?

e What are the things you like most/least about the life in Australia?
Beliefs in responsibilities for caring older parents

e What should adult children do to care for and help their older parents?

e Do you have any internal or external conflicts between the obligations of “caring older
parents” and your caring to them in practice?

e How do you define “filial piety”?

e Do you think Vietnamese concept of “filial piety” is relevant to your current life and

“multicultural” environment and setting you are living in?
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Can adult children decide to move their older parents to residential facilities now or in the
future? Why or Why not??

How would you feel if you had to move your parent to a nursing home or residential
facilities? Why?

What do you think about current aged care models and services in Vietnam and current

aged care models and services in Australia?

Experiencing of living with and caring for older parents

How do you feel about living with/not living with your parents?

Does your parent help you with anything when living/not living with you?

What are the things you like most/least when living/ not living with your older parents?
Have you had any conflicts with your older parents when you live/ don’t live with your
parent? If yes, how have you addressed them?

How often do your children have conversations with your older parents?

Are there any tensions/ generational differences between them? If yes, have you or your

children taken any positive steps to bridge those gaps?

Social world, social life and social support for your older parents

How often do you take your parent out for tourism, sightseeing, parties or other social
events? Please list some regular events that you have often taken them to?

Do you know any local/ virtual/ distance support networks that your older parents can join?
How have you supported your parents to join those networks?

How do you assess the usefulness of support networks on your parents’ ageing wellbeing?

Relationship to technologies and new media

How do you feel about new media? (For instance, telephones/smartphones, tablets, virtual
worlds, website games, etc.)

How do you compare new media with old ones (TV, radio, newspapers, cinema, films...)?
Does your parent use technology? How have you helped/taught your parent to use
technologies and new media?

If no, do you have intention of teaching/helping them?
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e If you have problems with finding/ understanding about aged care services for your older
parents, from whom/where do you seek advice?

e Do you often visit online sources to search for aged care information and services?
Assessment of current international and Australian aged care policies and aged care services

e Have you heard of ageing frameworks such as “successful” ageing, “active” ageing,
“friendly ageing”, and “healthy ageing”? What do you think of them?

e How do you assess Australia’s current aged care system and policy?

e What are your further recommendations to improve Australia’s current aged car service

system and/or policies to better support older migrants, especially those from Vietnam?

Huwéng dan phéng van ban ciu trdc véi con trai/ gai ciia 6ng/ba di cu?®

Lam quen trwéc khi phéng van

e Nghién ctu vién ty gigi thiéu vé ban than va cung cap thdng tin vé nghién ctru cho ngudi
tham gia nghién cuau.
e Nguoi tham gia nghién ciru gigi thiéu vé ban than va néu bat ky cau hoi nao lién quan dén

nghién ciu, khang dinh ddng y tham gia tra loi phong van.
Céau chuyén cugc doi

e Anh/chi van ludn séng & Perth/Melbourne/Sydney? Néu khdng, xin hay liét ké tat ca
nhitng noi ma anh/chi da ting song?

e Anh/chi c6 thé ké cho td6i nghe vé cudc song cua anh/chi trudc khi dén
Perth/Melbourne/Sydney khéng?

e Anh/chi c6 thé ké cho tdi nghe vé cudc séng hién nay cua anh/chi ¢ Perth/
Melbourne/Sydney khéng?

e Anh/chi c6 thé noi duoc tiéng Anh khong? Néu co, kha niang ngén ngir cua anh/chi c6 du

dé giao tiép hang ngay khéng?
Qua trinh sinh séng & mét méi trudng méi, cudc song méi & Perth hoiic Melbourne

e Anh/chi thiy cudc séng va lam viéc & day nhu thé nao?

% Thr ty céc cau hoi ¢6 thé bj thay doi, phu thuoc vao dién bién cua cudc phong van, tuy nhién tat ca cac cau hoi
liét ké trong hudng dan nay can duoc hoi toan bo
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Anh/chi so sénh thé nao giira cudc song ¢ Uc véi cude séng & Viét Nam hay noi khac?
Viéc di cu dén Uc c6 phai 1a mot thay ddi 16n trong cudc séng cua dng/ba khdng? Vi sao
c6? Vi sao khdng?

Hay ké cho t6i nghe mot vai thay d6i ma anh/chi da trai qua ké tir khi qua day?

Hay ké cho t6i nghe nhitng diéu ma anh/chi cho 1a khong thay d6i?

Hay cho biét nhitng diéu ma anh/chi thich/khdng thich nhét khi séng tai Perth/Melbourne

Quan diém vé trach nhiém ciia con c4i trong chim sé¢ b me cao tudi

Theo anh/chi, con cai nén lam gi dé cham séc va gitp d& bd me cao tudi cia minh?

Khi chim soc¢ bd/me cao tudi caa anh/chi, anh/chi c6 cam nhan gi khéng? Vi dy nhu cam
thay bi ép budc hay cam thay tu nguyén va hai 1ong véi viéc cham séc d6?

Theo anh/chi, thé nao 1a “hiéu thao™?

Theo anh/chi quan niém “hiéu thao” caa Viét Nam cé con ph hop véi cudc séng hién tai
cua anh/chi ¢ Uc va phi hop véi mai truong va hoanh canh séng hién nay caa anh/chi?
Theo anh/chi, con cai cd quyén quyét dinh chuyén bé me dén song tai nha dudng 140
khdng? Vi sao cd? Vi sao khong?

Anh/chi cam thay thé nao néu anh/chi phai giri bé/me dén nha dudng 140? Vi sao?

Anh/ chi ¢ suy nghi gi vé chinh sach, mé hinh va dich vu chim soc ngudi cao tudi hién

nay & Viét Nam va ¢ Uc?

Trai nghiém veé viéc séng cling va chim séc bd me cao tuoi

Anh/chi cam thay thé nao khi anh chj dang sdng/khdng sdng ciing b me cua minh?

BS me anh/chi c6 giup dugc gi cho anh/chi khi sng cling/khdng séng ciing anh/chi khong?
Diéu anh/chi thich/khdng thich nhat khi sdng cting/ khdng sdng ciing b me?

Anh/chi ¢ gap phai tro ngai, khic méc gi khi séng cung/ khdng séng ciing véi bd me?
Néu c6 khic mac, tré ngai, anh/chi giai quyét nhu thé nao?

Con céi anh/chi co thuong xuyén noi chuyén vai 6ng/ba khong?

Anh/chi c6 thay khoang cach thé hé gi giita bd me va con céi anh/chi khdng? Néu co,

anh/chi hoac con cai anh/chi c6 lam gi dé thu hep khoang cach d6 khong?

Cudc séng hién nay va sw hd tro tir x& hdi danh cho bé me anh/chi
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Anh/chi c6 thudng xuyén dua bé me di du lich, thim quan ngdm canh, tham duy tiéc hoic
cac sy kién xa hoi khong? Xin hay liét ké cac dip/ su kién ma anh/chi thuong dua b me
dén dy.

Anh/chi c6 biét bt ky mang ludi hd tro tai Uc, qua mang hoic tir Viét Nam hoic noi khac
ma b me anh/chi cé thé tham gia khéng?

Anh/chi c6 hd tro hodc 1am gi dé hd trg bd me minh tham gia vao cac mang luéi d6 khong?
Anh/chi danh gia thé ndo vé tinh hitu ich cua cac mang ludi hd trg xa hoi danh cho tudi

gia cua b me anh/chi?

MGbi lién hé véi cong gnheej va phuong tién truyén thong hién dai

Anh/chi ¢6 cam nghi gi vé cac phuong tién truyén thdng hién dai hién nay (vi du nhu dién
thoai thdng minh, may tinh bang, cac thé giéi 4o, cac tro choi trén mang, v.v.)

Anh/chi cd thé so sanh cac phuong tién truyén thong hién dai véi cac phuong tién truyén
théng dng/ba van sir dung (vi du, vo tuyén, dai, bao, rap chiéu phim, phim,...)?

BS me anh/chi c6 sir dung cdng nghé khdng? Anh/chi c6 lam gi dé gitp/ hd trg bd me
anh/chi sir dung nhitng cong nghé hozc phuong tién truyén thong hién dai khéng?

Néu chua ting hd trg hoidc gitp dd, anh/chi ¢é y dinh huéng dan/gitp d& bé me anh/chi
sir dung cac phuong tién nay khong?

Néu anh/chi gap khé khan trong viéc tim kiém hoic hiéu vé cac dich vu chim soc nguoi
cao tudi, anh/chi thuong lién hé véi ai hodc dén noi nao dé tim kiém thong tin?

Anh/chi c6 thudng vao cac trang mang xa hoi hoic truy cap mang dé tim kiém cac thong

tin va dich vu danh cho nguoi cao nién khong?

Panh gi cac chinh sach va dich vu chiam séc nguoi cao tudi hién nay & Uc va trén thé giéi

Anh/chi da bao gio nghe thdy cac niém vé tudi nhu tudi gia “thanh cong”, tudi gia “khoe
manh”, tudi gia “than thién” hoac tudi gia “ning dong chwa™? Xin anh chi cho biét suy
nghi ctia anh/chi vé cac quan diém d6?

Anh/chi c6 danh gia gi ddi voi cac hé thong va chinh sach cham soc hién nay cua Uc danh
cho ngudi cao tudi?

Anh/chi c6 khuyén nghi gi nham cai thién hé thong cham séc ngudi cao tudi hodc/va chinh
sach danh cho nguoi cao tudi caa Uc nham hd trg nguoi cao tudi di cu, dic biét 1a nhiing
ngudi dén tir Viét Nam?
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APPENDIX E

Network mapping tool

(Mapping out support networks of Vietnamese migrant grandparents)

Mapping support networks — Frequency of contact and mode of contact

v

Concentric circle activity sheet (see overleaf)
Explain to Interviewee(s) that the dot in the centre represents them.
Show them as you write YOU next to it.

Ask Interviewee(s) to chart care networks in order of frequency of contact (regardless
of proximity or distance — e.g. distant children may have daily contact via phone).
The people who have the most frequent contact (daily/weekly) are mapped close to the
centre of the circle.
People who monthly contact are mapped into the second circle e.g., occupational
therapist who works at the facility may have monthly contact (as a formal
appointment).

People who have less contact than monthly will appear in the outer circle.

Questions include:

a. Who they are? (Role/relationship)

b. How support is exchanged (phone; skype; visit)

Mapping support networks — closeness or importance of contact and type of support

v

Concentric circle activity sheet (see overleaf)
Explain to Interviewee(s) that the dot in the centre represents them.
Show them as you write YOU next to it.

Interviewee(s) are told that the three circles should be thought of as including “people
who are important in your life right now” but who are not equally close.
The innermost circle includes Interviewee(s) response to the question “think about

people to whom you feel so close that it is hard to imagine life without them”

v The second circle includes “people to whom you may not feel quite that close but who
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are still very important to you”

v’ Outer circle: “people whom you haven’t already mentioned but who are close enough

and important enough in your life that they should be placed in your personal network”.
Interviewee(s) asked a series of questions concerning the first 10 people in their network:

a. Relationship to the person (i.e., spouse, children, siblings, other family, or friends),
b. Time elapsed since the relationships began,
c. Distance between the residences of the participant and the network member.
d. Network functions measured as 4 types of social support given and received by the
focal person:
o confiding about things that are important
o who do you go to when you need advice?
o talking with someone when upset, nervous or depressed
o talking with someone about one’s health
Respondents asked to identify each network member from whom they received each type of
support as well as each network member to whom they provided each type of support. (This can
be a somewhat tedious procedure but provided unusual detail regarding the provision and receipt
of support).

Cong cu hwéng din vé so dd mang luwéi (dung dé tim hiéu xem ngwdi cao tudi va con cai

ctia ho dang sir dung nhitng mang lwéi hd tro ndo)

V& so d0 cac mang lwéi hd tro - tan suit lién lac va hinh thic lién lac:

e St dung bang hoat dong vong tron (¢ trang sau)

e  Giai thich cho nguoi tham gia phong van rang cham nho trong vong tron dai dién cho
ban than ho.

e  Chi cho ho khi ban viét t&n caa HO ngay canh do.

e Yéu cu nguoi tra 1oi phong van vé& biéu dd cac mang ludi cham soc cua ho theo thir ty
tan suat lién lac (khdng tinh khoang cach dan hay xa — vi du con céi caa ho du & xa
nhung van lién hé véi ho hang ngay qua dién thoai).

v" Nhitng ngudi o lién hé thuong xuyén nhit (ngay/tuan) dugc ghi gan nhat trung tam
vong tron.

v Nhimg nguoi c6 lién hé theo thang thi duoc ghi & vong tron thir hai (canh vong tron

328



trung tdm nhat), vi du cac chuyén gia tri liéu 1am viéc tai trung tAm chim séc c6 thé
lien hé hang thang voi ngudi tra 1i phong vén (dé dat lich hen tri liéu).
v' Ngudi c6 it lién lac v6i nguoi tra 16i phong van nhit thi dat & vong tron ngoai ciing
trung tam.
Cac cau hoi:
a. Ho la ai? (vai tro/ méi lién hé)

b. Sy hd trg dugc dién ra thé nao (qua dién thoai, qua skype hay ghé tham truc tiép)?

V& so' @6 mang lwéi hd tro theo mire dd gan giii va tAm quan trong cia lién lac va loai hinh

hé tro:
[ ]

Str dung bang hoat dong vong tron (¢ trang sau)

Giai thich cho ngudi tham gia phong van rang cham nhoé trong vong tron dai dién cho
ban than ho.

Chi cho ho khi ban viét tén caa HOQ ngay canh doé.

Ban chi cho ngudi tra 15i phong van ring 3 vong tron dai dién cho “nhitng ngudi c6 tam
quan trong trong cudc séng cia ho hién nay” nhung tam quan trong s& khong nhu nhau.

v/ \Vong tron gan trong tam nhat 1a nguoi than nhat cia ngudi tra 1oi phong van, néu thiéu
ho thi ngudi tra loi phong van s& khong tudng tugng dugc cudc sdng cia ho s& nhu thé
nao.

v/ \V/ong tron thir 2 bao gdom “nhitng ngudi di khdng quan trong bang nhitng ngudi ¢ vong
tron thir nhat nhung van rat quan trong dbi véi nguoi tra 10i phong van”.

v/ Vong tron ngoai cing: “la nhitng ngudi ma ngudi tra 1i phong van khdng cho la gan
gili va quan trong trong cudc séng nhu nhitng ngudi & vong tron 1 va 2 nhung ho van
thuéc mang ludi ca nhan cta nguoi tra 16i phong van”.

Ngueoi tra 1o phong van sé dieoc héi vé 10 nguoi dau tién ma ho nghi dén trong mang

lwdi cua ho:

a.  Mdi quan hé véi ngudi d6 (vd: vo chdng, con cai, ho hang, thanh vién khéc
trong gia dinh, ban be)

b. Do dai thoi gian ké tir khi mi quan hé bit dau,

c. Khoang cach dia ly v& noi & cta ngudi tra 161 phong van va cac thanh vién trong

mang ludi cua ho.
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d. Cac chtrc ning cua mang ludi do bang 4 loai hd tro xa hoi duoc ngudi dau moi
cung cp va nhan:

o Tam sy vé nhitng thir quan trong

o Ngudi ma that sy can dén khi can loi khuyén

o NG6i chuyén véi ai d6 khi budn, lo so hoic suy sup

o NGi chuyén véi ai d6 vé stc khoe cua ban than
Ngudi tra 16i phong van dugc yéu cau xac dinh tirng thanh vién mang ludi ma ho nhan dwoc
ting loai hd tro ciing nhu tirng thanh vién mang 16i ma ho cung cap tung loai hd tro. (Qua trinh
tim hiéu théng tin nay c6 vé té nhat va nham chdn nhwng lai cung cdp chi tiét vé viéc cung cap

va nhdn hé tro ciia ngueoi tra loi phong van).
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F.1 Grandparent visitors

APPENDIX F

SELECTED KEY DEMOGRAPHIC INFORMATION

Name?® | Code Age Gender | Living Employment | Highest Language First year | Number of | Type Number
places in | status in | level  of of arrival in | visits of visa | of

Australia | Vietnam education Australia undertaken children
Hang MP1 58 F Perth Working Primary Vietnamese 2019 2 Visitor 3
Dang MP2 55 F Perth Working Secondary | Vietnamese 2017 2 Visitor 2
Thanh MP3 63 M Perth Retired Doctorate | Vietnamese 2002 5 Visitor 2

Basic English

Luong MP4 69 F Perth Retired Tertiary Vietnamese 2019 1 Visitor 3
Tho MP5 58 M Perth Working Secondary | Vietnamese 2018 3 Visitor 3
Hai MP6 61 F Melbourne Working Secondary | Vietnamese 2018 2 Visitor 3
Hien MP7 54 F Melbourne Working Secondary | Vietnamese 2019 1 Visitor 2
Anh MP8 58 F Melbourne Retired Tertiary Vietnamese 2018 2 Visitor 1
Hung MP9 76 M Sydney Retired Tertiary Vietnamese 2015 5 Visitor 3
Hanh MP10 70 F Perth Retired Secondary | Vietnameese 2018 2 Visitor 3

% All names of research participants are replaced with pseudonyms.

332




F.2 Grandparent migrants

Name?’ | Code | Age | Gender | Living Employment | Highest Language First year | Year of | Type of visa Numb
places in | status in | level of of arrival | permanent | (parent visa) er of
Australia | Vietham education in residency childr
Australia | granted en
Huong | MP11 | 63 F Melbourne Retired Tertiary Vietnamese 2005 2014 Contributory 2
Basic English
Tien | MP12 | 75 M Perth Retired Secondary | Vietnamese 2013 2013 Contributory 3
Hoa | MP13 | 61 F Melbourne Retired Secondary | Vietnamese 2014 2016 Contributory 2
Hieu | MP14 | 72 F Sydney Retired Tertiary Vietnamese 2007 2012 Contributory 2
Binh | MP15 | 56 F Melbourne Working Secondary | Vietnamese 2012 2012 Contributory 2
Thang | MP16 | 61 M Melbourne Working Secondary | Vietnamese 2012 2012 Contributory 2
Lam | MP17 | 91 M Perth Retired Secondary | Vietnamese 1991 1991 Non-contributory 8
Tham | MP18 | 88 F Perth Retired Secondary | Vietnamese 1991 1991 Non-contributory 8
Cuong | MP19 | 69 M Sydney Retired Doctorate Vietnamese 2011 2016 Contributory 2
Fluent English
Dat MP20 | 69 M Melbourne Retired Doctorte Vietnameese 2011 2014 Contributory 2
Basic English
Thien | MP21 | 81 M Perth Retired Secondary | Vietnamese 1991 2015 Non-contributory 6
Duong | MP22 | 87 M Perth Retired Primary Vietnamese 1992 1992 Non-contributory 10

27 All names of research participants are replaced with pseudonyms.
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F.3 Adult migrant children of grandparent visitors

Name?® | Code | Age | Gender | Marita | Living | Employment | Highest Year of | Type of visa Legal Number
| status | placesin status in level of | arrival in migration of
Australia Australia | education | Australia status children
Minh ACM1 35 M Married Perth Studying PhD 2016 Student Temporary 1
Hoang ACM2 36 M Married Perth Studying PhD 2017 Student Temporary 2
Mai ACM3 33 F Married Perth Working Tertiary 2016 Student Temporary 1
(dependant)

Liem ACM4 40 F Married Perth Studying PhD 2016 Student Temporary 3
Dao ACM5 36 F Melbourne Studying Master 2018 Student Temporary 1
Lan ACM6 31 F Married Perth Studying PhD 2016 Student Temporary 2

Phuong | ACM7 27 F Single | Melbourne Working Tertiary 2012 Skilled Permanent 0
migrant

Hoai ACM8 36 F Melbourne Working TAFE 2006 Partner Citizen 3

Huyen ACM9 32 Married | Melbourne Studyin Master 2019 Student Temporary 1

Nhu ACM10 | 33 Married Perth Studying PhD 2017 Student Temporary 2

28 All names of research participants are replaced with pseudonyms.
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F.4 Adult migrant children of grandparent migrants

Name?® | Code Age | Gender | Marita | Living Employme | Highest First year of | Year of | Type of | Legal Number
| status | places in | nt status in | level  of | arrival in | settlem | visa migratio | of
Australia | Vietnam education | Australia ent n status | children
Thai ACM11 | 41 F Married Perth Working Bachelor 1999 2009 Partner | Citizen 2
(student) visa
Dung | ACM12 | 27 F Single | Melbourne | Working Tertiary 2012 2019 Skilled | Permane 0
migrant nt
Ngan | ACM13 | 31 F Single Perth Working Bachelor 2012 2012 Relative | Citizen 0
Bang | ACM14 | 49 F Married Perth Working | Secondary 1990 1990 | Relative | Citizen 2
Xinh | ACM15 | 60 F Married Perth Working Bachelor 2010 2012 Parent Citizen 2
Thinh | ACM16 | 41 F Married | Sydney Working Master 2002 2005 Skilled Citizen 2
migrant
Tinh ACM17 | 29 M Married | Sydney Working TAFE 2014 2014 | Relative | Citizen 1
Van ACM18 | 35 M Single Sydney Working Master 2013 2015 Skilled Citizen 0
(student) migrant
Cam ACM19 F Single | Melbourne | Working Bachelor 2012 2012 Skilled Citizen 0
migrant
Oanh | ACM20 | 34 F Married Perth Working TAFE 2017 2017 Partner Citizen 2
" pseudonym

25 All names of research participants are replaced with pseudonyms.
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it pseudonym

iii nseudonym

V1t is legal to use a phone while driving if it is securely mounted and not touched by the driver, for example, using Bluetooth or voice activation. Our participants complied with
these rules when participating in interviews.

YWisitor visas comprise three streams: Electronic Travel Authority 601, e-Visitor 651 and Visitor 600. Parent visas encompass contributory (about AUD$50,000) and non-contributory
streams (about AUD$7,000). In response to growing pressure, the Australian Government introduced the sponsored parent temporary visa 870 in 2019, which permits overseas
parents to stay in Australia for three (AUD5,000) to five years (AUD10,000) for the first application, with renewability to 10 years, plus health insurance (approximately
AUD2,000/year), with a sponsor.

ViThis is a popular Vietnamese proverb highlighting the central role of homeland in Vietnamese people’s mind and heart. Homeland is as sweet as starfruit, a common fruit type in
Vietnam.

ViThe term originated from a Japanese drama series of the same name, Oshin, a Japanese woman who worked as a housemaid.

viipccording to Australian Department of Home Affairs, a parent visa applicant must meet the family balance test: having at least half of all children and stepchildren permanently
residing in Australia or New Zealand. This test is not waived, even in compelling or exceptional circumstances.

xSponsors will need to have a taxable income of at least $83,454.80 per year.
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